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NMPABUTENBLCTBO BENMTOPOCKOW OBJIACTHU
NMOCTAHOBINEHUE

OT 4 ®EBPAINA 2019 FOOA N 58-Mn

OB YTBEPXAEHUU NOPAAOKOB NMPEAOCTABJIEHUA COUUATIBHBIX YCIYT

(c nsmeHeHnsiMn Ha 4 okta6psa 2021 roga)
(B pea. noctaHoBneHun MpaeutenscrBa benropoackon oénactu ot 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, ot
15.09.2020 N 443-nn, o1 28.12.2020 N 590-nn, o1 26.07.2021 N 297-nn, ot 04.10.2021 N 439-nn)

B cooteetctBUM c nyHkTOM 10 ctaTtbu 8, cTatbeln 27 PenepanbHoro 3akoHa oT 28 aekabpsa 2013 roga N 442-03 "O6
OCHOBax _coumanbHoro obcnyxmeanua rpaxaaH B Poccurickon  Pepepaumn” [MpaButenbctBo benropoackon obnactm
NoCTaHOBMSET:

1. YTBepanTb Mopsiaok NpegocTaBneHnst coumarnbHbIX YCNyr B CTALMOHApHOM M nonycTaumMoHapHoi dhopmax coumansHoro
obcnyxuanus (npunoxenne N 1).

2. Y1BepauTb [lopsgok npedocTaBneHus coumanbHbIX YCryr B CTauMoHapHOW ¢hopme couuansHoro obenyxusaHus (B
Aomax coumanbHOro obCnyXxmBaHus, B NCUXOHEBPONOrMYECKMX NHTEPHATAX, OTAENEHWUM AN MOMOAbIX MHBaNMAOB OpraHn3aunm
AN OeTen-cmpoT U AeTel, ocTaBlmxcs 6e3 noneveHust poguTenen, ¢ orpaHUYeHHbIMU BO3MOXHOCTSAMM 3[0POBbSI CUCTEMbI
coumanbHOro OOCNyXXMBaHUSA, OOMax-MHTepHaTax Ans npectapenbiX W WMHBanNMAoOB, B TOM YMCME Masnol BMECTUMOCTH,
crneunanbHOM JoMe-UHTepHaTe Ans npecTtapenbix U nHeanuaos) (npunoxexme N 2).

(8 pea. noctaHoBneHun Mpasutensctea benropoackon obnactu ot 23.12.2019 N 603-nn, ot 04.10.2021 N 439-nn)

3. YTBepauTb Nopagok npeaocTaBneHms coumnarnbHbIX YCNyr B MONyCTaumMoOHapHOW hopme coumanbHoro obenyxmeaHus (B
obnacTHoM rocygapcTBeHHOM BoaXeTHOM yupexaeHumn "MHoronpodunbHbIn LeHTp peabunutauun”) (npunoxexue N 3).

(B peq. noctaHoBnexus MNpasuTenbcTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

4. Y1BepauTb lMopsifok npefocTaBneHust coumanbHblX YCnyr B NOnycTauMoHapHon opme coumanbHOro obenyxuBaHus
NnocTaBLUMKaMW COUManbHbLIX YCIyr, B TOM 4WUCIle KOMMSIEKCHbIMM LIEHTpamMu coumnanbHOro o6cnyXuBaHUs HaceneHus
(npunoxerue N 4).

(8 pea. noctaHoBneHus MNpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

5. YTBepauTb Mopagok npefocTaBrneHus coumarbHbIX YCnyr B hopMe coLmansHOro o6enykuBaHua Ha oMy (MpunoxeHue
N 5).

6. MpuaHatb yTpaTMBLIMM cuny noctaHosneHue MNpasuTtensctea benropoackon obnactu ot 27 oktabps 2014 rona N 400-nn
"O6 yTBERXAEHMWN MOPAAKOB MPEAOCTABNEHUS COLMAnbHbIX yenyr".

7. HacTosiLee nocTtaHoBneHne BCTynaeT B CUIly CO OHA ero odamumaanoro Oﬂy6J'II/IKOBaHV|$-|.
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l'y6epHaTop Benropoackon obnacTu
E.C.CABYEHKO

MpunoxeHune N 1

YTBEpXOeH

NOCTaHOBMEHUEM

MpaButenbcTBa benropoackon obnactu
oT 4 dpeBpansa 2019 r. N 58-nn

NOPAAOK NPEQOCTABIIEHUA COLIMATIbHbIX YCNYT B CTALUMOHAPHOW N NONYCTALUMOHAPHON
®OPMAX COLMANBHOIO OGCNY>XUBAHUA

(B pea. noctaHoBnexui MNpaeutenscrea benropoackon obnactu ot 28.12.2020 N 590-nn, ot 26.07.2021 N 297-nn)

1. HAMUMEHOBAHUE COLMANBLHOW YCNYTN

CoumanbHoe obcrnyxvBaHue rpaxaaH - 4eATENbHOCTb NO NPeOCTaBNEHNIO COLMAnbHbIX YCNYT rpaXaaHam.

CoumanbHas ycryra coumanbHoro oGenyxvBaHus - OeWCTBUE UNu AeicTeus B cdpepe coumarnbHoro obCryXuBaHUst Mo
OKa3aHWIO MOMOLLM FPaXKAaHWHY B LIENSX YNyYLIEHWs! YCIOBUIA €r0 XU3HEAESATENBHOCTU U (UNK) pacLUMPEHNsT er0 BO3MOXHOCTEN
camocTosTeNnbHO oGecneyrBaTb CBOM OCHOBHbIE XU3HEHHbIE MOTPEGHOCTY.

2. CTAHOAPT COUMATNBHbBIX YCNYT

2.1. NpaBom Ha nony4YeHne coumarnbHOWM ycnyri obrnagarT rpaxaaHe, KoTopble NPU3HaHbl HYXXAaLWYMUCS B COLManbHOM
o6CcnyXvMBaHUM 1 KOTOPLIM NPEAOCTaBNATCSA coumanbHble yeryr (coumanbHas ycnyra).

2.2. CoumarnbHble ycnyrn npefoCTaBrsiloTCs MX Moryvatensim npu NoCTOsiIHHOM, BPEMEHHOM (Ha CPOK, OnpeneneHHbIi
WHAMBMAYaNbHOW NPOrpaMMon) Unu MsTMAHEBHOM (B HeOento) KpyrmocyTOMHOM MpPOXMBAHUM B OpraHu3auuy coumarnbHOro
obCnyXnBaHums.

CoumanbHble ycnyru B ronycrauMoHapHoi (hopMe NpedoCTaBnsiloTCs UX MorfyyaTensM opraHusaumei coumanbHoro
o6cnyXvBaHUs B ONpeaeneHHoe Bpemsi CyTOK.

2.3. KayecTBo npenocTaBneHuss BCEX BWUAOB COLMArbHbIX YCMYr OLEHUMBAETCS B COOTBETCTBMM C MOCTAHOBIEHWEM
MNpaButenbctBa benropoackon obnactn or 21 gekabpsa 2006 ronga N 261-nn "O6 yTtBepxaeHun MNonoxeHns o6 oTpacneBomn
cucTeMe onnaTthl TRYAa PabOTHUKOB YUpEXAeHWI coLmnanbHOM 3aLmTbl Hacenenna benropoackon obnactu”.

2.4. ina pac4yeTa nofyLleBblIX HOPMATUBOB (bMHAHCMPOBaHWUSA €4MHMLbBI CouManbHOM YCnyru NPUMEHSIETC HOpMaTUBHbI
MeToa.
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PacyeT nogylweBoro HopmaTBa (PMHAHCUPOBaHWS COLManbHOM YCIyry Npon3BoanTCa Ucxoas U3 pacyeta ceGecToMMocTu
npefocTaBnsieMon rpaxaaHuHy couuanbHo yenyru.

2.5. MonyyatensM coumanbHbIX YCNyr ¢ Y4eTOM UX MHAMBUAYaNbHbIX NOTPEGHOCTEW NpegoCcTaBnsaoTcs creayowye BUab
couumanbHbIX YCryr, KOTOpble onpeaensitoTCs NocTaBLMKaMy coumarnbHbIX YCyT:

- colManbHO-ObITOBbLIE;

- coumanbHo-MeauLIMHCKME;

- coumanbHoO-nNcuxonorn4yeckne,

- coumanbHo-negarorn4eckue;

- counanbHO-TPyOoOBbIE;

- coumanbHo-NpPaBoBbIE;

- ycnyrn B Uenax nosbllUeHUA KOMMYHUKaTUMBHOIO noteHuyuana nonyaneneVl coumanbHbIX ycnyr, MMerLwnx orpaHn4yeHunaA
XWU3HEOEeATENbHOCTN, B TOM YnCrle AeTen-nHBaNMaos.

2.6. CoumanbHO-ObITOBbIE YCNYrM HampasneHbl Ha MOAAEepXKaHWe XU3HeaesTeNlbHOCTU nonyyaTenei coumanbHbIX yernyr B
ObITY.

2.7. KayecTBO coLmanbHO-6bITOBbLIX YCHyT:

2.7.1. XXvnaa nnowaab, NpefgocTaBnsieMas B OpraHM3aumsix coumanbHOro o6CnyXuBaHWsl, NO pasMepamM W ApYrum
XWU3HEHHBIM nokKasaTensMm (COCTOsHWE 30aHMM W MOMELLeHUN, UX KOMAOPTHOCTb) OOMKHA COOTBETCTBOBAaTb CaHWTapPHO-
TMIMEHNYECKMM HOpMaM 1 obecnevmBaTb yaoOCTBO MPOXMBAHNSA Nony4vartenen counanbHON YCNyrM COrmacHO 3aKkOHOAATENbCTBY
Benropopckon obnacTu. Mpu pasmelleHnn nonyyaTenen coumanbHON YCnyrm B XWUMbIX NOMELLeHNAX (KoMHaTax) AOMmKHbl BbITb
yYTEeHbI MX BO3PAacT, Nnon, MPuUsn4eckoe 1 NCUXM4eckoe COCTOSHNE, HaKMOHHOCTM, MCUMXONornyeckas CoBMECTUMOCTb.

2.7.2. MNomMelleHrs, NpeaocTaBnseMble AN opraHM3aumMmn peabunuTauMoHHbIX MEPONPUSITUN, NevyeGHO-TPYA0BOW U y4eBHOM
[AESITeNbHOCTH, KYNETYPHOTO M GbITOBOrO OGCNYXUBaHWS, MO pasmMepam, pacrosiokeH o U KOHUrypaumm SOmkHbI oGecneynBaTtb
npoBefeHne B HUX BCEX YMOMSIHYTbIX BblLLE MEPONPUSTUI C YYETOM CMELUEUKM 06CIYXMBAEMOTO KOHTUHIEHTA.

2.7.3. Bce xunble, cnyxebHble U NPON3BOACTBEHHbIE NMOMELLEHUSI JOMKHbI OTBEYATb CaHWTapHbIM HOpMaM W npaBunam,
TpeboBaHUAM Ge30MacHOCTH, B TOM YuCrie NPOTUBOMNOXapHLIM TpeGoBaHMSM, AOMKHbI ObiTb OCHALLEHbI TenedOHHOW CBS3bIO 1
obecneyeHbl BCEMW CpecTBaMu KOMMYHanbHO-ObITOBOrO GraroycTpoicTBa U AOCTYMHbI AN uHBanuaoB. OHWM OOMKHbI ObiTb
3aLUMLLEHbI OT BO3AENCTBUS PasfMYHbIX (hakTOPOB (MOBbILIEHHBIX TEMMEpPaTypbl BO34yXa, BMaXXHOCTU BO3AyXa, 3arbllIEHHOCTH,
BMOpaumm v T.4.), OTPULATENBHO BIMSIIOWMX Ha MonyyaTenein ycryru, 30opoBbe NepcoHana U Ha KayecTBO MPeaoCcTaBsieMbixX
yCnyr.

2.7.4. TlutaHue, npedocTaBrsieMoe B OpraHuMsauusix coumanbHoro o6CnykmBaHMs, AOMKHO OblTb MNPUrOTOBMEHO U3
[OOpPOKaYeCTBEHHbIX MPOAYKTOB, YAOBMETBOPATL MNOTPEOHOCTM MornyyaTtenein couuanbHOW  YCryrM Mo KanopuIAHOCTM,
COOTBETCTBOBaTb YCTAHOBMEHHbLIM HOpPMaM MUTaHUS, CaHUTAPHO-TUIMEHNYECKMM TPeboBaHUSIM U MpegoCcTaBlieHO C y4eTOM
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COCTOSIHNS 300POBbS Noslydatenen counanbHOM YCryri.

2.7.5. TpepocTtaBnsemble nonyyaTensam couuanbHOW ycrnyrn mebernb U MArkuiA MHBEHTapb AOMKHblI ObiTb yAoBHLIMK B
nonb3oBaHWK, NogobpaHbl C y4eTOM (PU3NYECKOTO COCTOSHMSA noryvaTtenei counanbHbIX YCyr (MHBanuaoB, TAXeNnobomnbHbIX,
ManonoABWXHBLIX U T.A4.) N Bo3pacTa, oTBevaTb TpeboBaHUAM COBPEMEHHOIO AM3ariHa.

2.7.6. Ogexpaa, obyBb, HaTenbHoe 6enbe, NpeaocTaBnseMble NONyyYaTensiM coumanbHOM YCNyrn, AOMKHbI ObITb YA0OHbIMK B
HOCKe, COOTBETCTBOBATL POCTY, MOMy U pasmepam nony4yaTtenel counanbHol yeryru, oTBeyaThb, No BO3MOXHOCTU, UX 3anpocamM
no hacoHy u pacuBeTke, a Takke CaHUTAPHO-TUIMEHNYECKUM HOPMaM U TpeboBaHUSIM.

2.7.7. Mpn okaszaHuM 3TUX ycnyr Heobxoguma ocobasi KOPPEKTHOCTb OOCMY)KMBAMOLLEro MepcoHana Nno OTHOLUEHUIO K
nony4yatensam ycnyru.

2.7.8. YOopKa Xunbix MOMELLEHNIN OOIMKHA OCYLLECTBNATLCA €XEe4HEBHO, a NP HEOBXOAMMOCTHM - Yalle, C NPUMEHEHNEM
MOWLLNX CPEACTB, paspeLleHHbIX OopraHamMu roccaHHagsopa (MpoTMpaltTCs KpoBaTW, NOAOKOHHWKW, Gatapeu LeHTpanbHOro
oTonneHus, nonel, Asepu). MNpu ybopke maTpaubl U NOAYLUKA AOIMKHbI TLWATENbHO pacnpaBnsiTbCs, @ NPOCTbIHU CTPAXMBATLCS.
Bo Bpemsi ybopkn dpamyrn (popTodkM) OOMKHbI ObiTb OTKPbITbIMU. PeXum MpoBETPMBAHMS KOMHAT YCTaHaBNUBaETCs U
KOHTpOJmnpyeTca megnepcoHanomM B 3aBUCMMOCTU OT NOrogHbIX yCJ'IOBI/II7I N YNCITEHHOCTU KINMMEHTOB B KOMHaTax.

2.7.9. OpraHusaums gocyra, otabixa, B TOM yucne oGecrnedyeHne KHUramu, XypHanamu, rasetaMu, HacTOMNbHbIMU Urpamu,
CMOPTMBHBLIM WHBEHTapeM, AOIKHbl ObiTb HanpaBneHbl Ha YOOBMETBOPEHWEe MOTPeGHOCTEeN nonyyaTtenen, B TOM 4ucne B
COOTBETCTBUM C BO3MOXXHOCTSIMMU 1 COCTOSIHUEM 3[00POBbS.

2.710. lMomowp B npueme nuwiM (KOpMreHue), npegocTaBrieHne TFUrMeHNYecknx YCryr nuuam, He CrhocoBHbIM Mo
COCTOSIHUIO 300pOBbS CaMOCTOSTENbHO OCYLLECTBNATb 3a cOBOW yxog, OTnpaBka 3a CYET CPEeACTB Mofyyatens couuanbHON
YCNyrn NOYTOBOWN KOppecnoHAeHUMM OOMKHbI obecneynBaTb NOMHOE N CBOEBPEMEHHOE YAOBNETBOPEHNE HYXA N noTpebHocTen
nony4yaTenew counanbHON YCNyrn B LENsAX CO34aHUsa UM HOpMarbHbIX YCITOBUIN XU3HW.

2.7.11. MNpepocTaBneHve TpaHcnopTa Ans TPaHCMOPTUPOBKM B YUPEXAEHVS M OpraHM3aumn ¢ LeNblo KOHCYNBTUPOBaHMS,
neyeHusi, oby4YeHUsi, y4acTusi B KymnbTYPHbIX MEPOMPUATUSX HamnpaBrieHO Ha MOBbIEHWE peabunuTauuMoHHOro noTeHuuana
nony4yartenei coumarbHbIX YCyT.

2.8. CouunanbHo-MeauUMHCKME YCryrn HanpaeneHbl Ha NogaepKaHue, CoXxpaHeHue 1 yKpenneHne 340poBbsi nosyyaTenen
coumanbHbIX ycryr mnyTeM oOpraHv3auuMu yxopa, OKasaHWsl COOENCTBMSI B MPOBEAEHUM O300POBUTENbHBIX MEPOMNPUATUIA,
cucTemMaTuyYeckoro HabnoaeHns 3a nonyyaTenemM coumarnbHbIX YCIyr Ans BbISIBIIEHWUS OTKIIOHEHWIA B COCTOSIHUM €ro 30POBbSI.

2.9. KayecTtBO coumarnbHO-MeANLNHCKUX YCNYT:

2.9.1. BbinonHeHue npouenyp, CBA3a@HHbIX C COXpPaHEHWEeM 340pPOBbA Moflydatenen coumnanbHbiX YCnyr (M3mepeHue
Temneparypbl Tena, apTepuanbHOro [OAaBMEHUSA, KOHTPOMb 3a MPUEMOM IeKapCTB, 3akanbiBaHWe Kanernb, MoNb3oBaHue
KateTepamu 1 ApYyruMu U3genmsimm MeguLMHCKOro Ha3HaveHusl, BBEAEHNE UHBEKLNIA).

2.9.2. lNpoBeneHne 0300POBUTENBHBLIX MEPOnpuUATUIA (0300POBUTENbHAA MMMHACTMKA W MPOrySikM Ha CBEXeM BO3ayxe)
[OIMKHO obecneunBaTtb NpMBMEYEHMe nornydaTenen ycnyru K NoCUnbHON TPyA0BON AeATENbHOCTU, COBMELLAEMON C NIEYeHUEM t
OTAbIXOM, B 3aBMCUMOCTM OT BO3pacTa, nona, COCTOSAHNS 300P0BbS, C Lenbio NogaepXaHus akTMBHOro obpasa XusHu.

2.9.3. Cuctematuyeckoe HabnogeHve 3a nonyvatensmy coumanbHbIX YCNyr Ans BbISBNEHWUS OTKMOHEHWUIA B COCTOSIHAM MX
300pOBbS OOIMKHO MpegycmaTpvBaTb MpPOBeAEHUEe MeOWMLUMHCKMX OCMOTPOB B YYPEXOAEHWW, KOHTPOMb 3a COCTOSIHUEM
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hM3NYECKOTO U NMCUXNYECKOTO 300POBbSI.

2.9.4. KoHcynbTMpoBaHue no couuarnbHo-MedMUMHCKUM Bomnpocam (nogdepxaHue M coxpaHeHue 340poBbs Mnornydartenei
coumanbHbIX YCNnyr, NpoBeAeHVWE O03[0POBUTENbHBIX MEPOMNPUATUIA, HabnodeHWe 3a nonyyYaTtensMu coumanbHbIX YCnyr Ans
BbISIBNIEHUS] OTKIIOHEHMI B COCTOSIHUM UX 340POBbSA) AOMMKHO NpedycMaTpuBaTh NpoBeaeHne MHAUBMAYanNbHOM U KONMNEKTUBHOM
npocunakTuyeckon paboTsl No NponaraHae 300POBOro oGpasa XU3HW.

2.9.5. lNMpoBeneHne 3aHATUIA, ODy4alOLMX 300POBOMY 0Opasy KM3HWU, OOIMKHO CMOCOOCTBOBaTb (POPMMPOBAHUIO 3HAHWNA,
YCTaHOBOK, FMYHOCTHBLIX OPWEHTUPOB W HOPM noBefdeHusi, obecneumBalOLMX COXpPaHEHMEe W yKpenneHue Gusnmdeckoro u
NCUXNYECKOTO 30POBbS.

2.9.6. lpoBegeHve 3aHATUA MO afanTUMBHOM (U3MYECKOM KynbType [OOSMKHO CcrnocobcTBoBaTh (POPMUMPOBaHWMIO 1
COBEpLUEHCTBOBAHMIO (PU3NYECKNX, MCUXMYECKMX, (YHKLMOHANBbHBIX W BOMEBbIX KayeCcTB M CNOCOGHOCTEW nomnyyartenemn
coumanbHbIX YCRYT.

2.9.7. OkasaHne nepBUYHOM MEeOULMHCKOM (AoBpadYebHon) noMoLm (NoaaepxaHue XXM3HEHHO BaXKHbIX OYHKLMIA: AblXaHue,
KpoBOoOOpaLLeHMe) OOMKHO NpegycMaTprBaTb OCMOTP NofyyaTens coumanbHOM YCnyrm U okasaHue HeobXxoanmMon MeanLMHCKON
M NCUXONOrn4yeckKomn NMOMOLLMN.

2.9.8. OkazaHMe CaHUTapHO-TUrMEHMYECKOr nomoln (oOMbiBaHWe, O0OTMpaHWMe, CTPWKKA HOMTEN, NpuUYecbiBaHWe, CMeHa
HaTeNbHOroO U NocTenbHoro 6enbsa) HanpaeneHo Ha obecrneyveHne yxoaa ¢ y4eTOM COCTOSIHUS 340POBbS U TMIMEHbI Tena.

2.9.9. OkasaHvue cogeicTBusi B 0GecnedyeHnn NeKapCcTBeHHbIMU CpeacTBamMu U U3OenUaMU MEOMLMHCKOTO HasHavyeHust
(cormacHo 3aknouveHuio Bpaya) AOMmKHO obecneyvBaTb CBOEBPEMEHHYIO M B HeobxogMMOM oObemMe MOMOWb C YYeToM
XapakTepa 3aboneBaHusl, MeAULMHCKMX NOoKa3aHWi, (U3NYECKOro M NMCUXUYECKOTO COCTOSIHUS NornydaTtenei ycnyru.

2.9.10. OkasaHue COOeNCcTBUA B rocnuTanuaalum, CONpoBOXAEHUE HYXOAIOLWUXCA B MEAMLMHCKUE YYPEexXOeHUss OOMKHO
OCYLLECTBNATLCS CTPOro Mo MEeAMLUMHCKMM MoKa3aHWUsAM, C Y4ETOM MHEHUS MonyyaTenein coumanbHbIX YCnyr.

2.9.11. lNMpoBeneHne NepPBMYHOIO MEAMULIMHCKONO OCMOTPa U NEPBUYHOWN CaHUTapHOM 0O6paboTkn OOMKHO BKMOYaTb B cebs
MeponpuaATUS NO NEPBUYHOMY OCMOTPY BpavyoM (OEXYPHOM MeLCeCcTpoMn) C uenbio onpeaeneHus 0ObeKTUBHOIO COCTOSHMS
noryyaTtenen couuanbHOW ycnyru, ero U3MYECKOro W MCUXONOrMYECKOro COCTOSIHWS,, a TakkKe CaHuTapHylo obpaboTky
nony4yatens couuanbHON ycnyri (KynaHwe, cMeHa HaTtenbHoro ©6enbs, Bbldada oaexabl) And npefoTBpalleHuss 3aHoca
WHdEKLUN B OpraHmsaumm coumanbHoro obcnyxueaHus. Npu BbiiBNEHWU negukynesa - npoBedeHue NpOoTMBOMNEOUKYNEe3HOWN
obpaboTku.

2.9.12. lNMpodmnaktuka n neveHme NporexHen HanpaseHbl Ha CBOEBPEMEHHYIO AMarHoOCTUKY pUcka pasBuUTUSA NPONneXHen,
CBOEBPEMEHHOE Ha4arno BbINOMHEHNsI BCErO KOMMeKkca NpodunakTMyeckmx MeponpusTuii, BOCCTaHOBINEHNE KPOBOOOpaLLeHUs
B MOBPEXAEHHbIX TKAHSIX, YMEHbLUEHNE COABNUBAHUSA TKAHEMN.

2.9.13. OpraHumsaumsi NpoXOXAEHWUs OucCnaHcepus3auum B OpraHu3auMsax 34paBoOOXpaHeHUs AormkHa obecnevmBaTb
noceLleHne nonyyatensamm Yycrnyrm BCeX npeanucaHHbIX UM Bpader-crneumanuctoB Ans yrnybrneHHoro M BCEeCTOPOHHEro
obcnenoBaHusl, COCTOSIHUS 300POBbst U MOCNEAYIOLLErO BbINOIHEHUS PEKOMEHAALUMIA MEOULMHCKMX CNELMANNCTOB.

2.9.14. OcywecTBneHne nNOMOLWM MNpyU MeauKo-couManbHOM apjantauum 1 peabunutaumu [OMKHO crnocobcTBoBaTb
KBaNMMULUMPOBaHHON MEAMKO-COLManbHOW, Neaarormyeckon W MCUXONOrMYECKon nomMowy, obecnevyeHunto  coumarnbHom
peabvnutauumn n abunuTtaumm, agantauun K Xxm3Hu B obLLecTBe, CEMbe, K 0Dy4eHUIo Tpyay.
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2.9.15. TlcuxotepaneBTMYeCcKasi MOMOLUb AOIMKHA CMOCOOCTBOBATb YNYULLEHUIO MCUXO3IMOLMOHANBHOIO COCTOSHUST U
NCUXNYECKOro 300POBbs Norfy4vaTenen ycnyr.

2.10. CouumanbHo-ncuxoriornyeckne yCnyru HanpaeneHbl Ha okasaHue NMoMOLLM B KOPPEKLMUM NMCUXONOrMYECKOTO COCTOSIHMS
nonyyartenen ycnyr ons agantauuMu B couManbHOW cpege, B TOM YMCre oKasaHue MCUXONOrMYeckoi MoMOLM aHOHUMHO C
ucnonb3oBaHneMm TenedgoHa 4oBepUSI.

2.11. KayecTBO coLmManbHO-NCUXONOMMYECKUX YCyr:

2.11.1. CoumnanbHO-NCMXONOrMYeCcKoe KOHCYNLTUPOBaHME, B TOM YMCAE NO BONPOCaM BHYTPUCEMENHbIX OTHOLLIEHWUIA, AOMKHO
obecneunTb OkasaHue nonyyarensm ycnyru kBanmuumpoBaHHOM NOMOLLM MO HaNaXMBaHUIO MEXITUYHOCTHLIX OTHOLUEHMI Ons
npegaynpexaeHns M npeofoneHns cemenHbiX KOHMMMKTOB, MO BOMPOCaM AETCKO-POAMTENbCKUX, CYMPYXeCKMX W Apyrux
3HAYMMbIX OTHOLUEHWNA.

CouwnanbHO-NCUX0NOMMYECKOE KOHCYNETUPOBaHUE LOMKHO Ha OCHOBE MOMyYeHHOW OT monyyaTenst ycnyru MHdopmaummn u
06CY)XOEHNS C HUM BO3HMKLUMX COLIMArbHO-NMCMXONOrM4eckux npobnem noModb emy packpbliTb U MOGMIM30BaTb BHYTPEHHME
pecypcbl U PeLLnTb 3TU Npobrnemsi.

2.11.2. Mcmxonornyeckas NOMOLLb M NoAAepKKa AOMKHbI ObiTb HanNpaBneHbl Ha NPoBeAeHUEe UHAMBUAYANbHbLIX U IPYNNOBbIX
MCUXO-KOPPEKLMOHHBIX ~ 3aHATUIA, 3aKMioYalolMXC B PasBUTUM  JIMYHOCTHBIX, WHTENNEKTyamnbHbIX UM 3MOLMOHANbHbIX
BO3MOXHOCTEW Moryyatenei coumanbHbIX YCNyr, a Takke Ha MPeodorieHue pasnnyHOro poda MCUXOMorMyeckux npobrnem c
OKpY)XaloLen cpefon, yMeHne NpuHUMaTh ONTUMasibHOE peLleHre B PasfMYHbIX TPYOHbIX KUSHEHHBIX CUTYaUMsIX C MOMOLLbIO
cneumnanmampoBaHHbiX Hay4yHO OBOCHOBaHHbLIX METOAOB, MPUEMOB, TEXHOMOMMA Ansi BbISBNEHWUS MPUYMH BO3HUKHOBEHUS
npobrnemM B >XU3HedesATEeNbHOCTU 4YerioBeka, OnpeferieHMe CUMbHbIX €ro CTOPOH, PEeCypCHOro noTeHuMarna, pesepBHbIX
BO3MOXHOCTEW, BbISIBNEHUS MHTEPECOB, CKIMOHHOCTEN B KM3HEAESATENbHOCTU YernoBeka, ONnpeneneHusi CUMbHbIX ero CTOPOH,
PEecypCHOro nNoTeHumana, pe3epBHbIX BO3MOXHOCTENW, BbISIBNIEHUSI MHTEPECOB, CKITOHHOCTEN Ans o6GecrneyeHns camopeanu3aumm
W MHTErpaummn B o6LLECTBO.

2.11.3. CoumanbHO-NCMXONOrn4yeckunii naTpoHaX AOOJKeH ObITb HanpaslieH Ha oka3aHune KOMMMEKCHOM MOMOLLU B peweHnn
counanbHO-NCUXONOrn4eckmnx I'IpO6J'IeM (I'ICVIXOﬂ,VIaFHOCTI/IKa, NCMXOKOppeKUunda, ncmxorepanus, cemenHoe wm nHgnsuayanbHoe
ncmxonormnyeckoe KOHch'IbTI/IpOBaHVIe), a TakKkKe Ha OKazaHue KOHerTHOﬁ noMoLLKM U Noaaep>XKu nonyaneneVl coumanbHon
ycnyru, I'IpVI3BaHHOl7I MOOUNN30BaTbL U NOBLICUTL €ro aJanTuBHbIE BO3MOXHOCTW.

2.11.4. Oka3saHne KOHCYNbTaLMOHHOW MCUMXONOrMYEeCKON MOMOLLM aHOHMMHO, B TOM 4uCre C Ucrornb3oBaHveM TernedoHa
noBepusi, JOMKHO obecneuynBaTb Oe3oTnaraTenbHOe MCUXOSIOrMYECKOe KOHCYNBTMPOBaHUE Monyyarternen coumanbHOW yCnyru,
cogencTane B MOBMnm3aunm nx pmanyeckux, 4yXOBHbIX, MIMYHOCTHBIX, MHTENNEKTyanbHbIX PECYPCOB ANSA BbiXoAa U3 KPU3UCHOIO
COCTOSIHWS, pacLUMPEHNEe y HUX AManasoHa MnpuemremMbiX CpeacTB A1 CaMOCTOSITENbHOMO PEeLUeHUs BO3HMKLLMX npobnem u
npeononeHns TpyaHOCTEN, YKpenneHnst yBepeHHOCTU B cebe, a Takke MeaMKO-NCUXONOrMYeckoe KOHCYNLTUPOBaHME M MOMOLLb,
npaBWIbHLIN BbIOOP NEKapCTB 1 NOPSA0K UX Npuema 0o NpubbITUs Bpada.

2.12. CoumanbHo-negarormyeckne ycrnyrm HanpasneHbl Ha NPOOMAAKTMKY OTKNOHEHUA B MOBEOEHUN N Pa3BUTUN NINYHOCTU
nonyyatenen coumanbHbIX ycnyr, opMMpoBaHMe y HUX NO3UTUMBHBLIX MHTEPECOB, OpPraHn3aumio UX Jocyra, okasaHne MoMOLLM
CEMbE B BOCMUTAHUU AETEN.

2.13. KayecTBO coumanbHo-neaarormyecknx yenyr:

2.13.1. O6Gy4yeHMe pOACTBEHHUKOB MPaKTUYECKUM HaBblkam obLlero yxoda 3a TsbkenoborbHbIMKM nonyvatensmu
coumanbHbIX YCRyr, nofnyyYatensMu coumanbHbIX YCryr, UMELWUMM OrpaHNYeHns XU3HegenaTerlbHOCT, B TOM Yucie AeTbMu-
WHBanuaamu, OOMKHO ObiTb NPOBEAEHO C Y4YeToOM WHAOMBMAYarnbHbIX OCOOEHHOCTEW nony4yaTtenein ycrnyru, xapaktepa ux
WHAVBUAYaNbHOCTU, CTENEHU OrpaHWYeHust BO3MOXHOCTEN, (DU3NYECKOrOo MMM MCUXUYECKOTO COCTOSIHUSI, @ Takke CTemneHu
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noaroToBfIEHHOCTU POACTBEHHUKOB K 3TUM npoueaypam.

KayecTBo 00OyyeHWs1 JOMKHO OblTb OLEHEHO MO CTEMEHU BOCCTAHOBMEHUSI (PU3UYECKUX UIIU YMCTBEHHbLIX BO3MOXHOCTEN
nornydaTtenei ycrnyru u ux agantaumm K okpyxatoLein 06CTaHoBKe.

2.13.2. OpraHusauus noMoLM poauTensam Unm 3akoHHbIM MpeacTaBuTeNnsaMm OeTer-UHBanMaoB, BOCNUTbIBAEMbIX AOMa, B
00y4yeHMn Takmx AeTer HaBblkaM CaMOOOCNYXMBaHWS, OOLLEHMSA N KOHTPOMs, HanpaBreHHbIM Ha pa3BuUTUE JIMYHOCTU, OOSMKHA
OblTb CBOEBpPEeMEeHHOW, npodeccnoHanbHOM, pPa3HOCTOPOHHENW, BKMYaTb B cebs pas3paboTky MNaMsiToK, opraHvM3auuto
MHOPMALMOHHBIX BCTPEY, "CeMEeNHbIX FOCTUHBLIX", TeNedOHHbIX KOHCYNbTauui, HarpabBfeHHbIX Ha OCBOEHWEe W BHeapeHue
negarormyecknx U coumanbHbIX TEXHOMOMNNA.

2.13.3. CoumanbHo-negarornyeckas Koppekuus, BKYas AMAarHOCTUKY M KOHCYNbTMpOBaHWe, JomkHa ObiTb npoBedeHa €
MCMOnNb30BaHMEM COBPEMEHHbIX METOAMK, NMPpMOOPOB, annapaTtypbl, TECTOB M AaBaTb HA OCHOBAaHUN BCECTOPOHHErO M3y4YeHusi
nnyHocTn (B3pocnoro unu pebeHka) oObLEKTUBHYIO OLIEHKY WX COCTOSIHUS Afs OKas3aHuMs B COOTBETCTBMU C 3aKOYEHUEM
a(ppekTMBHON nNegarorMyeckon MnOMOLUM MnofyyaTesniio ycryru, nonaslieMy B KPUSUCHYKD WKW KOHMIMKTHYIO CcuTyauuio,
yCTaHOBMeHns opM U CTeneHyn coumanbHOM ajanTtauuMm cemen u OeTel, HaxodsaWwMuXcs B TPYOHOW >KU3HEHHOW cuTyauumu,
onpefeneHns MHTEeNNeKTyanbHOro pasButus pebeHka, N3yyeHust ero CKIOHHOCTEN C y4eTOM MHAMBUAYanbHbIX 0COBEHHOCTEeN
pasBUTUSI.

2.13.4. OpraHusauusa gocyra, opMmMpoBaHME MO3UTUBHBLIX MHTEPECOB (B TOM uucne B cdpepe gocyra) OOSMKHbI ObiTh
HanpaeneHbl Ha YOOBMNETBOPEHWE COLMOKYNBTYPHbLIX M OYyXOBHbIX 3amnpocoB noryyatens couuanbHon ycnyr. OHa JormkHa
cnocobcTBOBaThL pacLUMpeHnto obLLIero u KynbTypHOro Kpyrosopa, cdepbl OOLLEHWs), MOBbILIEHWIO TBOPYECKOW aKTUBHOCTU
noryyaTtenev COUManbHOM YCMyri, MPUBIMEYEHUIO UX K y4acTUIO B MpasgHMKax, COPEBHOBAHMUSAX, K aKTMBHOW KNyGHOM u
KpY>XKOBOW paboTe, K NPOBEASHMIO APYrX KYNETYPHO-A0CYrOBbIX MEPOMPUATUIA.

2.13.5. Jloronegm4yeckas nomoLLb JOSMKHA obecneumBaTb KOPPEKLMIO cneundryeckmx pedeBblxX HapyLLeHW, pa3BmuTne BCemn
peyeBON CUCTEMbI B LIEfTOM HA OCHOBE CUCTEMHOIO M KOMMNIEKCHOro nogxoda B rnioroneguyeckon pabore.

2.13.6. CoumanbHo-negarorndeckMn naTpoHaXK [dormkeH obecneynmBaTb KOMMMEKCHOE W CUCTEMHOE coumarnbHoe
COMPOBOXAEHWE MofyyaTenen couuanbHbiX YCMyr Ha OCHOBE B3aVMOCBSI3W MeXAy OTAeNbHbIMU acrnekTamy CoLuanbHON
NOMOLLIM.

2.14. CouwarnbHo-TpyaoBbIE YCIyr HamnpaeneHbl Ha OKa3aHWe MOMOLLY B TPYAOYCTPOWCTBE M B peLUeH Apyrux npobnem,
CBSi3aHHbIX C TPYAOBOI aganTaumen.

2.15. KayecTtBO coumnarnbHO-TPYAOBbLIX YCNYT:

2.15.1. TlpoBegeHne MeponpuaTAA MO  WUCMOMb30BaHWUK  TPYAOBLIX BO3MOXHOCTEM U OBYYEHWO  [OCTYMHLIM
npodeccrMoHanbHbIM HaBblkamM AOMMKHO ObITb HampasneHo Ha peabunutaumio nonydvatenen coumanbHbIX YCRyr COrnacHo
WHOMBMAYanNbHLIM MporpaMMamM M obecrnevyeHne YcnoBu uX couuanbHOW ajantaumu; noabop BWAOB TEXHOMOMMYECKMX
onepaumMn un paboT C Y4YETOM MCMXONOMMYECKON COBMECTMMOCTWU monyyaTtenen couuansHon ycnyru; nogbop rpynn,
BbIMOMHSIOWMX paboTy C y4ETOM MCUMXOMNOrMYeCcKOn COBMECTMMOCTW MorydaTenen coumarnbHOW ycnyru; npuobpeTeHne HoBbIX
KOMMYHMKaTMBHbIX CBA3eN; n3baeneHne OT YyBCTBa M30MSLMU U YOOBNETBOPEHUE OT TPYAOBOro npoLecca.

2.15.2. OkasaHue nomowu B TPYAOYCTPOMCTBE AOIMKHO 3aKmtoyaTbCs B MOMCKE M BbIOOpe MecTa M xapaktepa paboTbl
(BpEMEHHOM UNU CEe30HHOW, C COKpalleHHbIM paboyum gHem, Ha [AOMy), B COOEWCTBUMM MO HamnpaBfeHWI Ha Kypchbl
nepenoaroToBKU, OpraHnsyemble Cny>x6om 3aHATOCTU, U T.4.
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2.15.3. OpraHusauusa nomoLum B nonyvyeHnn obpasoBaHus U (Mnv) kBanudpukaumm nHeanungammn (oeTbMU-MHBanMgamm) B
COOTBETCTBUM C MX CMOCOOHOCTSIMU [JOIMKHA 3aKM4vaTbCs B CO34aHUM CUCTEMbI HEMpepbIBHOrO 06pasoBaHusl, BKOYatoLeln
opraHu3aumm HayanbHOro, cpefHero M BbiCLIEro NpodeccnoHanbHoro obpasoBaHus, ¢ y4eTOM (PU3NYECKUX BO3MOXKHOCTEN U
YMCTBEHHbIX CMOCOBGHOCTEN nonyyartenen coumanbHbiX YCryr. YcrnoBusi obydeHust B NpodhecCroHarnbHbIX 0b6pa3oBaTenbHbIX
opraHu3auusix, BOCMUTaHUS 1 pa3BUTUSi 00y4atoLLMXCsl C OrpaHUYEHHBIMU BO3MOXHOCTSIMU 310POBbsi AOMKHbI BKMOYaTh B cebst
ucrnonb3oBaHWe afanTUBHbIX OOpa3oBaTenbHbIX NporpaMM cpefHero npodeccrMoHanbHOro 0bpasoBaHus, creumanbHbIX
MeTOA0B 0By4eHMWs1 U BOCMIUTaHWUS, cnelmanbHbIX Y4eOHMKOB, Y4eOHbIX NOCOBUIA, crieumnanbHbIX TEXHUYECKUMX CPeacTB obyveHus,
NpoBeAEeHME TPYNMOBbIX U MHAMBMAOYaNbHBIX KOPPEKUMOHHLIX 3aHSTUI, obecnevyeHue goctyna B 34aHusi obpasoBaTenbHbIX
opraHusaumii u gpyrme ycrosusi. Obyyarolmecs ¢ orpaHMYEHHbIMU BO3MOXHOCTSMI 300POBbS U MHBaNUAbl OOSMKHbI MMETb
BO3MOXHOCTb 00y4aTbCs MO MHAMBUAYarNbHOMY yvyebHomy nnaHy. ObpasoBaHue LOMKHO ObiTb OPUEHTUPOBAHO Ha MOMyyYeHue
KOHKYPEHTOCNOCOOHbIX NPOteCCHiA, 3HAUYMTENBHO NOBbLILIALLMX BO3MOXHOCTM NOCIeayHoLLEro TpyaoyCTPONCTBa MHBaNMAOB.

2.16. CoumanbHO-NMpaBoBble YCINyrM HamnpaeneHbl Ha OkasaHue MOMOLUM B MOMyYEHWU LOPUAMYECKUX YCMYT, B TOM 4ucre
GecnnaTtHo, B 3aLLMTe NpaB U 3aKOHHbIX MHTEPECOB Mory4yaTenei coumnanbHbIX YCnyr.

2.17. KayecTtBO coumarnbHO-NPaBoOBbIX YCIyr:

2.17.1. OkasaHne nomowim B O0GQOPMIIEHNN M BOCCTAHOBMEHMM LOKYMEHTOB MonyvyaTenen coumanbHbiX YCIyru LOIMKHO
obecneunBatb pasbACHEHME MonyyaTensm CoLManbHON YCyrn coaepXaHus HeobXoammblX OOKYMEHTOB B 3aBUCUMOCTU OT UX
npegHasHavyeHns!, N3noXeHne n HanucaHue (Mpu HeobxoaMMOCTUN) TEKCTa JOKYMEHTOB MIU 3anorHeHne oopMeHHbIX BriaHKoB,
HanMcaHne COMpPOBOAMTENbHbLIX NUceM. JPPEKTUBHOCTL NMOMOLLM OLEHMBAKOT TEM, B KaKOW CTerneHu OHa crnocobcTBoBana
CBOEBPEMEHHOMY U OOBEKTMBHOMY PELLEHUI0 CTOSLLMX Nepep nonyvyatensiM counanbHOn ycnyru npobnem.

2.17.2. Oka3aHve MOMOLUM B MOSYYEHUN HOPUANYECKMX YCNYT, B TOM YMcle 3alumTe NpaB U 3aKOHHbIX MHTEPECOB, AOSKHO
obecrneumBaTb pasbsACHEHVWE CYTW U COCTOSIHUSI MHTEPECYIoLUMX MomnyyaTtens couumanbHoi ycrnyru npobrnem, onpegensitb
npegnonaraemMble MyTU KX PELUeHWUs1 U OCYLLECTBNATb MpPaKTUYecKMe Mepbl: COOeiCTBME B MOATOTOBKE M HanpasneHun B
COOTBETCTBYIOLLME MHCTAHLMU HEOBXOANMBIX JOKYMEHTOB, NMMYHOE OBpaLLeHNe B yKasaHHbIe MHCTaHLUMK, ECNU B STOM BO3HUKaET
HeobX0AMMOCTb, KOHTPOSb 33 NPOXOXAEHNEM AOKYMEHTOB U T.A4.

2.18. ycnyrm B UenAaAx noBblleHNA KOMMYHUKaTUBHOIO noTeHuunana I'IOJ'Iy‘-IaTeJ'IeI;I coumanbHbIX ycnyr, MUMerLwnx
OrpaHn4yeHunsa XxmsHegeaTernbHOCTU, B TOM 4ucrne neten-uHBanngos.

2.19. KayecTtBo ycnyru:

2.19.1. OOy4yeHue wHBaANUOOB (OeTen-MHBaANMAOB) MOMb30BAHMIO CPEACTBAMM yxo4a W TEXHWYECKMMU CPeAcTBamu
peabunutaumm SOMKHO pa3BUBaTb NPAKTUYECKUE HABbIKU YMEHUS CaMOCTOATENbHO NOMb30BaThCs STUMW CpeacTBaMU.

2.19.2. lNpoBegeHne coumnanbHo-peabuUnNUTaLMoHHBIX MEpPONpUATUA B cdhepe coumanbHOro obCcnyxvmBaHuMs OOMKHO ObITb
HanpaerneHo Ha oKasaHWe CoAenCcTBMSA MO UHTErpaumm nony4yatenei coumnanbHbIX YCnyr B 06LEeCcTBO.

2.19.3. OO6yyeHne HaBblkaM noBedeHMs B ObiTy M OOLECTBEHHbIX MeCTax [OOMKHO obecnevnBatb POpMUpPOBaHME
nony4vatenen ycnyr kak JIMYHOCTM CaMOCTOSITENbHOM, CNOCOOHOM o6cnyxmBaTh cebsi B ObITOBLIX YCMOBUSIX, KYNLTYPHOW W
BEXMMBOW, NPeayCMOTPUTENbHOM 1 BnaroxenaTenbHON B OTHOLLEHUM K OKPYXKaKoLLMM, BHYTPEHHE OUCLUNINHUPOBaHHOMN.

2.19.4. OkasaHune noMmowm B 06y4eHNnN HaBblkaM KOMMbIOTEPHON rPaMOTHOCTU JOSMKHO ObITb HaNpaBreHo Ha NogaepXKaHue
M BOCCTaHOBMEHWE cCoUManbHbIX CBA3eW nornyyatenen ycryru, npodunakTuky OAuHOYecTBa MOCPEeACTBOM MNpuobpeTeHns
HaBblkoB paboTbl Ha KOMMbIOTEPE W MCMONb30BaHUA PECypcoB BCEMWMPHOW ceTu VIHTEpHeT, a Takke NoBbleHne MpaBoBOW
rPaMOTHOCTM NOXMIbIX rpaxaaH 1 CoKpallleHne LudpoBoro pa3pbiBa MEXAy NOKONEHUSIMU.
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2.20. Mpn npepocTtaBneHnn coumanbHbIX YCNYr B MNONYCTaUMOHapHOW WNM B CTauuoHapHoW dopmMax couunasnbHOro
obcnyxunBaHns OMmkHbl ObiTb 06ecneveHs!:

1) BO3MOXHOCTb COMPOBOXAEHWSI MOJlydaTensl coumanbHbIX YCNyr Mpy MepeaBKeHUU Mo TeppuTopumu OpraHuMsaumm
coumansHoro obenyxuBaHus, a Takke Npu Nosib30BaHWK yCryramu, NpeaocTaBnsieMbIMU TaKo opraHnsaumei;

2) BO3MOXHOCTb A1 CAMOCTOSITENBHOIO NEepPeaBXeHUs N0 TEPPUTOPUMN OpraHU3aLMmn coLumanbHOro o6CnyXUBaHus, Bxoaa,
BbIXOAa U MepemeLleHnUs BHYTPU Takol opraHusaumun (B TOM Yucrie ONS NepeaBukeHus B Kpecnax-konackax), Ana oTabixa B
cmasyeM MoroXKeHUW, a Takke J4OCTyrnHoe pa3mMelleHne 060pyaoBaHUS U HocUTenel nHdpopMaLuuu;

3) AybnupoBaHMe TEKCTOBLIX COOOLUEHMIA TOMOCOBbIMA  COOOLLEHUSIMWA, OCHALLEHME OpraHuM3auun coumnanbHoro
o6CcnyXunBaHMsA 3HakamMu, BbINOMHEHHbIMU PeNbedHO-TOYEYHbIM LWprdToM Bpaiins, o3HakoMneHMe ¢ MX NOMOLLBIO C HAZMUCAMU,
3HakaMM W WHOW TEKCTOBOW W rpaduyeckorn WHMOPMaUMENn Ha TepputopuM TakOW oOpraHu3auuun, a Takke [AOonycK
TudprocypgonepeBoaymka, 4onyck cobak-npoBOAHMKOB;

4) pnybnvpoBaHWe rofnoCOBOM MHOpPMaLMU TEKCTOBOW WHopMauuen, HagnucsMu wn (Mnv) CBETOBbIMM CUrHanamu,
WHOPMMPOBaHME O NpedoCTaBnsieMbIX CoLManbHbIX YCyrax ¢ UCMOMb30BaHUEM PYCCKOMO XECTOBOIO s3blka (Cypaonepesoda),
[A0MNycK CypaonepeBoaYmKa;

5) okasaHue NHbIX BUOOB NOCTOPOHHEN NMOMOLLM.

3. NIPABUNA NMPEAOCTABJIIEHUA COLUUAIBbHBIX YCIYT BECIMINATHO JIMBO 3A NMNATY UM YACTUYHYIO
MNATY

3.1. CoumanbHble ycnyru npegocTaensioTca 6ecnnaTtHo:

1) HecoBepLUEHHONETHUM AETAM;

2) nuuam, nocTpagaslUMM B pesynbraTe YpesBblyalHbiX CUTyauUiA, BOOPYXEHHbIX MEXHaUNOHambHbIX (MEXITHNYECKUX)
KOH(PINKTOB;

3) cembsiIM C AeTbMM U OeTAM, HaXOAAWMUMCA B TPYAOHOW KU3HEHHOW CuTyauuu, rpakaaHaM M ceMbsM, 3aMellaloLLmm
poouTensM, nNpu  MNPOBEAEHMU  MCUXONOMMYECKOrO KOHCYNMBTUPOBAHMS M OCYLLECTBMEHMU  MCUXONOro-neaarornyeckoro
COMPOBOXAEHUS;

4) nuuam 13 Yncna AeTen-cmpoT 1 AeTen, ocTaBLUMXcs 6e3 nonedeHns poguTenen, BbilMyCKHUKAM UHTEPHATHbIX y4pexaeHui
ONsA AeTen-CMpOT 1 OeTEN, OCTaBLUMXCS 6e3 nonevYeHus poguTenen, n3 sameLLarLwmnx ceMen.

3.2. CoumanbHble ycnyrm B CTaLI,I/IOHapHOI;I cbopme coumnanbHoro O6CJ'Iy)KVIBaHVIF| npenocTaBnAlTCA UX nonyvyatendam 3a
nnarty nnun 4acTtun4yHytro nnarty, 3a UCKINYeHNEM BbllleHa3BaHHbIX nonyHaTeneVl.

3.3. CoumanbHble ycryru B hopMe coumarnbHOro obcnyxuBaHus B nonycraunoHapHon hopMe coumarnbHOro obcnyxmBaHms
npegocraensaTca  GecnnatHo, ecnu Ha pfaty obpalleHus cpedHedylweBoW [OXOA4 nonyyaTens  couunanbHbIX — YCRyr
paccYMTaHHbI B COOTBETCTBMM C HOPMAaTMBHbIMU NMpaBoBbIMM akTammn Poccuiickon Pepepaumm, HWKe npegensHoOn BennumHbI
UNU paBeH npefenbHOM BenvyuuHe cpedHeayLlweBoro aoxoda Ansg NpefocTaBneHus couuanbHblX  ycnyr 6ecnnaTtHo,
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YCTaHOBIEHHOW 3akoHogaTenbCcTBOoM benropoackon obnactu.

3.4. Pa3mep exemeca4yHOM nnatbl 3a NpedocTaBneHue couumanbHbIX YCNyr B MOMycTauuoHapHoOW ¢opMe coumarnbHOro
00CnyXXMBaHWNSI pacCUNTbIBAETCA Ha OCHOBE TapucoB Ha coumarbHble YCNyrn, HO He MOXET npeBbiwaTth 50 NpoLEeHTOB pasHuLbI
Mexay BenvuMHON cpedHedyLleBOro Aoxoda nonyyarens couuanbHOW yCrnyr M npedenbHOW BenuuMHOW cpegHenyLeBoro
Aoxo[a, ycTaHOBNEHHOM 4acTbio 5 ctatbn 31 PenepanbHoro 3akoHa oT 28 aekabpa 2013 roga N 442-03 "O6 ocHoBax
coumanbHoro obcnyxuneaHua rpaxaaH B Poccunckon Penepavmm’.

3.5. [JononHuTenbHble NNaTtHble ycnyru oOkasblBaloTCA B COOTBETCTBUM C YCTaHOBJII€HHbIMU Tapugamm Ha coumasbHble
YCnyru, okasbiBaeMble NMNOCTaBLUUKaMW counarbHbIX YCIyr B COOTBETCTBUM C 3aKOHOOATENIbCTBOM EeJ'IFOpOﬂCKOVI obnactu.

3.6. Mnarta 3a npegocTaBrneHne coumanbHbIX YCNyr MPOM3BOOUTCS B COOTBETCTBMM C AOFOBOPOM O MpPenoCTaBneHum
coumanbHbIX YCrnyr, NpeaycMoTpeHHbIM cTatben 17 PenepanbHoro 3akoHa ot 28 nekabpsa 2013 roga N 442-903 "O6 ocHoBax
coumanbHoro obecnyxmeaHua rpaxaaH B Poccunckon denepatiyn’.

3.7. Paavep B3MMaeMon nnaTbl 3a CTauMOHapHOEe couuanbHoe obCnyXuMBaHMe nepecMaTpyMBaeTCa OpraHu3aumsiMm
coumnansHoro ob6CcnyxuBaHus, NPEAOCTaBNSAWMMU CoLMarnbHbIe YCryru, NpU U3MEHEHUM pa3MepoB A0X0A4a rpaxdaH, a Takke
apyrmx O6CTOF|TeJ'IbCTB, BIMAKOLLNX Ha yCcnoBuaA npeaoctaBneHna ctaunoHapHoOro counanbHOro O6CJ‘Iy)KI/IBaHI/IFI.

3.8. YcnoBus wn nopagok onnatel OQOPMASOTCA AOMOSHUTENbHLIM  COMfaleHMeM K AOroBopy O CTauMOHapHOM
obecnyxnBaHuu.

4. TPEBOBAHUA K OEATENbHOCTU NOCTABLUMKA COLUMATNIBHOW YCNYIU B COEPE COLUMATIBHOIO
OBCNYXXUBAHUA

4.1. MNMocTaBLWMKM coumanbHbIX ycnyr obsi3aHb:

- OCYLLEeCTBNATb CBOK OeATEeNbHOCTb B COOTBETCTBMM ¢ PeaepanbHbiM 3akoHOM OT 28 aekabpa 2013 roga N 442-93 "O6
OCHOBax coLmanbHoro obcnyxusanusa rpaxxaaH B Poccunckon ®enepaumun”, apyrummn dpegepanbHbiMM 3aKOHaMU, 3aKOHaMU 1
WHBIMW HOPMAaTUBHbLIMU MPaBOBbLIMY akTamu cybbekTa Poccuiickon ®enepavmuy;

- npenoctaBnATb couuanbHble YyCcnyru nony4yarenam couuanbHbIX Yycnyr B COOTBETCTBMM C  uMHAMBUAYaAlbHbIMU
nporpaMMamu peabunuTauum u ycrnoBusMM JOrOBOPOB, 3aKMOYEHHbIX C NOMyyaTensmmy coumanbHbIX YCNYr UMW UX 3aKOHHBbIMU
npeacraBuTeNaMn, Ha ocHoBaHUK TpeboBaHui 3akoHodaTenbcTBa Poccuickon degepaunn n benropoackon obnacrtu;

- npepocTaBnsATe GecnnaTtHO B AOCTYMHOM hopMe MonydaTensiM coumarnbHbIX YCIyr UM UX 3aKOHHBIM MPeacTaBUTENSIM
nHopmaLmio 06 nx npaeax u 06s3aHHOCTSAX, O BMAAX coumanbHbIX YCNyr, cpokax, nopsake 1 o6 ycnoBusx X NpeaocTaBneHus,
0 Tapudax Ha 3TV ycryrv u 06 Ux CTOUMOCTU ANs nonyYaTensi counanbsHbIX YCnyr Mo 0 BO3MOXHOCTM NonyyaTb ux 6ecnnatHo;

- MCMONb30BaTh MHOPMAaLMIO O NoryYaTensx coumanbHbIX YCryr B COOTBETCTBUM C YCTaHOBMEHHbIMU 3aKOHOAATENLCTBOM
Poccuiickoin Peepaunm o nepcoHarnbHbIX AaHHbIX TpeboBaHMSAMM O 3aLLMUTE NepcoHanbHbIX AaHHbIX;

- NPefOoCTaBNSATb YNOTHOMOYEHHOMY OpraHy MH(OopMaLMio ANs (POPMUPOBAHNSA perncTpa nonyyarernei coumanbHbIX YCnyr;

- OCYyLLEeCTBINATb coumanbHOe ConpoBOXaeHue;
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- obecneunBaTb nonyyaTensam coumanbHbIX YCNYyr COAEWCTBUME B MNPOXOXAEHUM MEeOUKO-COLManbHOM 3KCMepTUsbl,
NPOBOAMMOWN B YCTaHOBMEHHOM 3akoHogaTenbcTBoM Poccuiickon ®epepauunun nopsgke doegepanbHbIMU yYpexaeHusaMm Meanko-
couunanbHOM 3KCnepTusbl;

- NpeaocTaBnATb nonydarendam counanbHbIX YCnyr BO3MOXHOCTb MOJSIb30BaTbCA Yycnyramu cCBA3W, B TOM 4UCIle CeTU
MHTepHeT, nycnyramum NO4YTOBOM CBA3N npu nonyvYyeHnn ycnyr B opraHn3aumax coumarnbHOro O6CJ'Iy)KVIBaHVIF|;

- BblAENATb Cynpyram, npoxmearwwmm B opraHmsauum coumanbHOro 06CJ'Iy)KMBaHMF|, n3onnpoBaHHoOEe Xuroe nomMmelleHmne
Ona COBMECTHOIO NpPoOXnBaHUA,

- obecneuvBaTb nonyyartensM coumanbHbIX YCryr BO3MOXHOCTb CBOBGOAHOMO MOCELLEHNS MX 3aKOHHBIMU NpeacTaBUTENSaMU,
afBokaTtamu, HoTapuycamu, NMpeacTaBUTENSMU OGLLECTBEHHBIX U (MNKN) UHBIX OpraHW3auunii, CBSILLEHHOCITYXUTENSMU, a Takke
POACTBEHHMKAMU 1 APYTMMUK NL@AMU B AHEBHOE U BEYEPHEE BPEMS;

- obecneymBaTb COXPaHHOCTb JIMYHBIX BELLEN U LLEHHOCTEeN nomny4yatenei couuanbHbiX YCyr;

- UCNOMHATb WMHble 00SI3aHHOCTW, CBA3aHHble C peanu3auuein npaB nonyyaTenein couuanbHbIX YCRyr Ha couuanbHoe
obecnyxuBaHue.

4.2. MocTaBLMKN coumanbHbIX YCIyr Npy OKasaHuu coumarbHbIX YCyr He BrpaBe:

1) orpaHmnymBaTtb npaea, cBobogbl M 3aKOHHblEe NHTEepeChI nonyaneneVl coumanbHbIX YycCnyr, B TOM 4ucne npu
ncnonb3oBaHUM NeKkapCTBeHHbIX npenapatoB Ana MeguUnHCKOro NnpuMeHeHus,

2) NPUMEHATb (hU3NYECKOE UMM NMCUXONOMMYECKOE HacuIiMe B OTHOLLEHMM Mony4vaTenei couunanbHbIX YCRyr, OOMycKaTb KX
ockopbneHue, rpyboe obpalleHne ¢ HIMK;

3) nomewaTb [AeTen-vHBaNWAOB, He CTPafaloLlMX MCUXUYECKUMM pacCTpoicTBamMu, B CTaLMOHapHblE opraHusauuu
coumnansHoro obcnyxuBaHusi, nNpegHasHaueHHble Ans AeTel-MHBanNWAaoB, CTPafaroliMX MCUXMYECKMMU PacCTpPoOMCTBaMu, U
HaobopoT.

5. MEPEYEHb OKYMEHTOB, HEOEXOAUMbIX ANA NPEQOCTABIIEHUA COLIMATIBHON YCNYTUK, C
YKA3AHUEM NOKYMEHTOB U UH®OPMALIUN, KOTOPbBIE OOMKEH NPEACTABUTb NONYYATEJb
COLUAINBLHOWU YCNYTU, U LOKYMEHTOB, KOTOPBIE MOANEXAT NMPEACTABNEHUIO B PAMKAX
MEXXBEQOMCTBEHHOIO MH®OPMALIMOHHOIO B3AMMOOENCTBUA UNU NPEACTABNAIOTCA
NONYYATENEM COLMANBLHOWU YCNYI'M NO COECTBEHHOW UHULIMATUBE

5.1. OcHoBaHMEM [Af1 pacCMOTPEHMsI BOMpoca O NPEAOCTaBMEHUM COLManbHOrO OGCIYXMBaHWUS SIBRSIETCA MOAAHHOE B
NMUCbMEHHOW MK 3NEKTPOHHON hopMe 3asiBNEeHMe rpaxkgaHuHa cornacHo dopme, yTBepXKAeHHOW 3akoHOAaTeNlbCTBOM, MU ero
3aKOHHOIO NpPeACTaBUTENS O NPEedOCTaBNEHUM COLManbHOro 06Cny>KMBaHUSI B OpraH CoLManbHOM 3almThl HACENEHNs MO MeCTy
XUTENbCTBA, NepeaaHHble 3asiBreHns U obpalleHue B pamMkax MeXBEeLOMCTBEHHOMO B3aMMOOEeNCTBUS.

5.2. K 3a9BneHnio 0 NpUHATMU Ha CTauMoOHapHoe coumarnibHoe obCcnyxmBaHMe B OpraHusauunio Ans AeTen-CUpoT 1 AeTewn,
ocTaBwuxcs 6e3 noneyvyeHuss poauTenen, C OrpaHWYEHHbIMW BO3MOXHOCTSMM 340POBbS MpuUIaralTcs  OOKYMEHTbI,
yTBEpXXOEeHHbIE NPUKa3oM AenapTaMeHTa couunanbHoON 3awunTbl HaceneHus 1 Tpyaa benropoackon obnacTu.
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(B pea. NocraHoBneHus MpasuTenscTea benropoackon obnactu ot 26.07.2021 N 297-nn)

5.3. lomeleHne B cneynanmanMpoBaHHble Y4YpeXOeHUs O HEeCOBEPLUEHHONETHMX, HYXOAtoWMXCsa B COLManbHON
peabvnutauum, ocyLLEeCTBASETCHA N0 OAHOMY U3 CreayoLLMX OCHOBaHWIA:

- NYHOoe oBpalLleHe HECOBEPLLEHHOMNETHETO;

- 3asBMeHWe poguTenen HECOBEPLUEHHOMETHEro WM  €ero  3aKOHHbIX MpeacTaBUTeneil € y4eToM  MHEHUs!
HECOBEpLUEHHONETHEro, AOCTUIILEro BO3pacTa [OeCATM JleT, 3a  MCKMOYeHMeM  CcryyaeB, Korda YyeT  MHEeHust
HeCoBepLUEHHONETHErO NPOTUBOPEYUT €ro MHTEpPEecaM,;

- HanpaBreHue opraHa coumanbHON 3aluMTbl HAaceneHusl UK CornacoBaHHOE C 3TW OPraHOM XO4ATaWCTBO AOSHKHOCTHOIO
nMua opraHa Unm yy4pexaneHust CUucTeMbl NPOgUNakTUKM 6e3HaA30PHOCTY 1 NMPaBOHAPYLLEHUI HECOBEPLLEHHOMNETHMX;

- NOCTaHOBINEHNEe N1La, NPOM3BOAALLEro AO3HaAHWe, CriefoBaTensa UNu Cyaby B CRydasx 3agepkaHus, aqMUHUCTPaTUBHOIO
apecTa, 3akioYeHusl Nog CTpaxy, OCYXOAEHMS K apecTy, orpaHuMuYeHuio cBoGodbl, NMULLEHMIO CBOGOAbLI poauTenen Unm WHbIX
3aKOHHbIX NpeacTaBuTenei HeCoBepPLLEHHOMNETHETO;

- aKT onepaTvBHOIO AEXYPHOro paloHHOro, ropoAcKoro otaena (ynpasrneHus) BHYTPEHHUX Oen, otaena (ynpasneHusi)
BHYTPEHHUX AN MHOrO MyHMUMNansHoOro obpasoBaHusl, otaena (ynpaBneHus) BHYTPEHHUX Aern 3aKpbiToro agMUHUCTPaTUBHO-
TeppuTopuanbHoro obpasoBaHusi, oTaena (ynpaBneHusl) BHYTPEHHWX [en Ha TpaHcrnopTe O HeobxoauMocTu npuema
HEeCOBEpLUEHHOMNETHETO B CMeuManu3MpoBaHHY0 OpraHuM3aumio coumasnibHOro OBCnyXMBaHUS ANs HECOBEPLUEHHONETHMX,
HyXKZaloLmxcs B couumanbHoi peabunutaumm. Konusi ykasaHHOro akta B TedeHue 5 (MATW) CyTOK HanpaensieTcs B oprad
ynpaeneHusi coLmarnbHO 3alluUTbl HAaceNeHs;

- HanpasneHne agMnHuUCTpauun cneunanm3anpoBaHHONo Yy4dypexangeHuna OnAa HEeCOBEepPLEeHHONETHUX, HyXOakwWwnxca B
coumanbHon pea6MJ'IVITaLl|/W|, B KOTOPOM HaxoguTcA HeCOBepLueHHOﬂeTHMIZ, CaMOBOJ1IbHO yLIJe,Cl,LUMVI n3 ceMbu, opraHmsaunm ons
ﬂeTeVI-CVIpOT 1 AeTeN, OCTaBLUMXCA 0e3 nonevyeHus pOﬂMTeJ’IeVI, cneumanbHoro y‘-IeGHO-BOCI'IVITaTeJ'IbHOFO ydpexgeHua OoTKpbITOro
TNa UM NHON opraHunsauuu, OcyLLl,eCTBJ'IﬂI-OLIJ,eIZ o6pasoBaTeanyro AeATeNIbHOCTb.

5.4. K OKYMEHTY, SIBMSAOLLEMYCS OCHOBAHUEM K MOMELLEHMIO HECOBEPLUEHHOMNETHUX, NMpUnaratoTcs creayowme JOKYMEHTbI:

- CBMOETENbLCTBO O POXAEHUM pebeHka;

- NIMYHOE [Eeno LKOMbHUKA (C BbINUCKOM OLEHOK, MHOAVBUAYANbHON KApTOM LUKOMbHUKA C NPVBMBKAMM);

- cnpaBka MedMLMHCKOTO YYPeXaeHUs 0 COCTOSHUM 300pO0Bbs (B TOM YMCre MEeAULMHCKAN NOSNC);

- Xo4aTancTeo (HanpasneHue) HanpaensALLEro opraHa;

- CBeOEeHUs O poaUTENSX UMK 3aKOHHbIX NpeacTaBuTensax (CBMOETENbLCTBA O CMEPTU poavTenen, NpUroBopbl UNu peLleHus
cyna, crnpaBku O GOnesHuM WM po3biCKke poauTenen U apyrve OOKYMEeHTbl, MoATBepXaalolime OTCYTCTBME poauTenen unm
HEBO3MOXHOCTb BOCNUTAHUS UMW CBOUX AETeN);
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- cBefleHusi 0 cocTaBe ceMby Mo hopme, NPeacTaBMNeHHO B MPUOXEHUM K HacToAweMy Mopsaky;

- cnpaBka O Halnn4nm n MecToXmnternbcTBe 6paTbeB, cecTep un gpyrnx Ormakux POACTBEHHUKOB;

- aKkT 0b6CcrnefoBaHUs XUMULLHO-ObITOBLIX YCIOBUIA CEMbMY;

- ONnUCb nMmyulecTBa, OCTaBLUErocd nocrie cMepTu pO,EI,I/ITEJ'IeIZ, cBefeHuna o nnuax, otBevallmx 3a ero COXpaHHOCTb,

- AOKYMEHTbI O 3aKpenieHnn KUIOW nnowaamn, 3aHMMaemomn HecoBepLUeHHONEeTHUMN Unn ero poanTenamMu;

- NEHCUOHHaA KHXKa pe6eH|<a, nony4atoLliero neHcuto, Konnga pelleHna cyga o B3biICKaHUU ariMMEeHTOB.

5.5. K 3aaBneHuto o npuneme Ha pea6|/|n|/|Tau,mo B pea6VIJ'IVITaLI,I/IOHHbIl7I LeHTp Ana aeten um NnoApPOCTKOB C OrpaHN4YeHHbIMU
BO3MOXXHOCTAMU npunaratoTca cneayrowimne JOKYMEHTbI:

- caHaTOpHO-KYpOpTHas kapTa (KOHCynbTauus gepMartonora, obLUMin aHanm3 KpoBM, MOYM, aHanm3 kana Ha a/r, cockob Ha
3HTEpOO6MO3);

- BbIKCKA M3 UCTOPUM pa3BUTUA peBGeHka unm amGynaTopHas KapTa;

- 3aKNYEHMe MeanKo-CoLManbHON OKCMNepTn3bl;

- vHOvBMAyanbHas nporpamma peabunuTaumMu uvHBanupa, paspaboTaHHas Y4YpeXxaeHUeM roCyAapCTBEHHOW CryXObl
MeauKo-coLmarnbHOM 3KCNepTUabl;

- pe3ynbTatbl NapaknMHUYECKUX MeTogoB 06crnenoBaHusA (peHTreHoBckme cHuMKM, pesynetatel SKI, P3M, KTI, AMP un
Apyrve);

- cnpaBka 00 anngemMmonormyeckom OKpPY>XeHUu;

- cepTudmkat o npodunnakTU4ECKUxX NpMBMBKax;

- nonmc 06sa3aTenbHOro MeaNUNHCKOro CtTpaxoBaHuA,

- KONnsi CBMAETENBLCTBA O poXaeHMn pebeHka nubo nacnopt, CHUJIC;

- Konusl macnopTa ogHoro u3 poautenen (onekyHa), CHUJIC, UHH;

- KapTa coumanbHOro naTpoHaxa ceMbi (coumarnbHbIN nacnopr);

- ICUXoIoro-nedarornyeckas XxapakTepucTrka u3 06pa3oBaTenbHOro YYpexaeHus.
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5.6. Jetam, obyyatommes no aganTuBHbIM obLeobpasoBaTenbHbIM NporpammMam, Heo6xoauMo UMETb:

- CnpaBKy W3 LWKOSbl C yKasaHWeM B1Aa NporpaMmbl;

- KOMMIO 3aKMYeHNs NCUXONoro-MeanKo-neaarormieckon KOMmMceun Ha o6yqu|/|e no a,lJ,aI'ITVIpOBaHHOVI nporpamMmme;

- aganTMpoBaHHyto 06LeobpasoBaTesibHY0 NPorpaMmy, No KOTopoit obyvaeTcst peGeHoK.

5.7. ConpoBoxaawLwmymm nuuaMm npeqocTaBnsaeTcs crneayollas JoKyMeHTaLUus:

- nonuc oba3aTenbHOro MeANLMHCKOro CTpaxoBaHWA;

- CaHaTOPHO-KYPOPTHas KapTa C 3ak/yYeHneM aepMarosnora, rmHeKkosiora u gontooporpagmyeckuM obcrneaoBaHnem.

5.8. [JetsaMm, MpoxuBawlMM Ha TeppuTopumn benropogckon obractu, ycnyrm no KOMMSEKCHOM MeOuKo-couvanbHOM U
rcuxonoro-negarornyeckon peabunurauum NpenocTaBnsaoTca 6ecnnaTHo 3a CYET CpeacTB COOTBETCTBYoLWero bopkeTta. [letam
U3 ApYrMx permoHOB AaHHbIe YCINyri OKa3bIBAKTCSl HA NNaTHOM OCHOBE.

5.9. K 3aaBneHnto o MNpuHATMU B OpraHu3auuu, OCYLLECTBNSIOWME MOMycTauuoHapHoe couuanbHoe o6cnyXvBaHue
(PECYPCHO-KOHCYNbTALMOHHBIN LEHTP MO paboTe C CeEMbel M OeTbMU, coumanbHasi TOCTUHWLA, KPU3WUCHBIA LEHTP MoMoLLu),
rpunararTcs crnegyowme 4OKYMEHTbI:

- nacnopT 1 (MnNn) CBUAETENLCTBO O POXAEHUM;

- nHaMBUAyanoHas nporpamma peadbunutaumm (UMNP) npyn Hanuumm.

K OOKyMeHTaM, KOTOopble noanexar npeacrtaBfieHnto B paMKax MexsBeoMCTBEHHOIO VIH(*)OpMaLLI/IOHHOFO B3aMMOAENCTBUS,
OTHOCATCA:

- cBegeHuss o6 MHBanMMZHOCTM, cogepXalwmecs B dedepanbHOM peecTpe WHBaNWAoB, UMW OOKYMEHTbl, BblhaBaeMble
dhenepanbHbIMU roCyAapCTBEHHBIMU YYPEXKAEHUSIMU MEAUKO-COLMATIbHON 3KCNepTU3bl (4N NuUL, NPU3HAHHBLIX UHBaNMaamu).

(n. 5.9 B pea. noctaHoeneHus Mpaeutenscrea benropoackon obnactu ot 28.12.2020 N 590-nn)

MpunoxeHue

K Mopsaky npegocTaBneHnsa counanbHbIX
ycnyr B CTaLMOHapHOM 1 nonyctauMoHapHoOM1
chopmax coumanbHOro o6cnyXmMBaHusA

dopma

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/571092151

06 yTBEepXAeHUM NOPSOKOB NPEAOCTaBIEHNS coLManbHbIX YCNyr (C u3MeHeHusimmn Ha 4 okTabpst 2021 roga) Ctpanuua 15
lMocmaHoeneHue lNpasumenscmea benzopodckoli obnacmu om 04 ¢pesparnsa 2019 e. Ne 58-nin

(HaMmeHoBaHWe opraHa coumanbHON
3alUWThI HaceneHns)

(P.M.0. 3aasutens)

(appec peructpaumm)

(KOHTaKTHbIV TenedoH)

CBEAEHWNA O COCTABE CEMbU 3AABUTENA

(®.11.0., maTa pOXOeHMs)

CcoofURal CBENEHMS O COBMECTHO BaPEeIMCTPMPOOBAHHBIX WJIEHAX MOV CEMBMU:

®.N.0. coBmecTHO [ata poxageHus CteneHb [oxogpl
3aperncTpmMpoBaHHbIX POACTBEHHMKOB poacTtea
[looTBEepEXOamn:
(©.1.0.) (momrmice)

MpunoxeHue N 2

YTBEPXKOEH

NnocTaHOBMNEeHNEM

MpaButenbcTBa Benropoackon obnactu
oT 4 dpeBpans 2019 r. N 58-nn

NOPAAOK NPEQOCTABIIEHMA COLUMATBbHbIX YCNYT B CTALULMOHAPHOW ®OPME COLUMATIBHOIO
OBCIYXXUBAHUA (B AOMAX COLIMATIBHOIO OBCITYXNBAHUSA, B MCUXOHEBPOJTIOMMYECKUX
WHTEPHATAX, OTAENEHUU ANA MONOAbIX MHBANWAOB OPFAHU3ALIMM ANA OETEU-CUPOT U OETEN,
OCTABLLUXCSA BE3 NONEYEHUA POOUTENEW, C OTPAHUYEHHBIMU BO3MOXHOCTAMU 300POBbA
CUCTEMbI COLUMAIIbHOIO OBCNTYXXUBAHUA, AOMAX-MHTEPHATAX ONA NPECTAPEINbIX U UHBANXWOOB,
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B TOM YANCIIE MANTIOA BMECTUMOCTMU, CMELMATIBHOM OOME-UHTEPHATE A1 NMPECTAPENbIX U
WHBAINAOOB)

(B pea. noctaHoenexun Mpasutenscrea benropoackon obnactu ot 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, ot
28.12.2020 N 590-nn, ot 26.07.2021 N 297-nn, ot 04.10.2021 N 439-nn)

1. OBLWUE MNONOXEHUA

1.1. Tlopagok npenocTaBrneHus coumarnbHbIX YCNyr B CTauMOHapHOM dopMe couuanbHoro obcnyxuBaHua (B AoMax
coumanbHOro obCNyXMBaHUS, B NMCUXOHEBPOSIONMYECKMX UHTEpPHATaX, OTAENEeHUN AN MONoAdbiX WHBaNMOoOB OpraHu3aumMu ans
OEeTEN-CMPOT U AeTel, ocTaBwmxcs 0e3 noneyveHuss poguTenen, C OrpaHUYEHHbIMU BO3MOXKHOCTAMW 300POBbS CUCTEMDI
coumanbHOro OOCNyXMBaHUS, OOMax-MHTepHaTax Ans npecTapenbiX WU WMHBaNMAOB, B TOM YMCMEe Manoll BMECTUMOCTH,
crneunanbHOM AOMe-UHTepHaTe Ansa npecrapensix U MHBanvMaoB) (ganee - MNopsigok) pa3paboTaH B COOTBETCTBUM CO cTaTben 27
denepanbHoro 3akoHa o1 28 nekabps 2013 rona N 442-93 "O6 ocHoBax coLmanbHOro obcnyxneaHusa rpaxkaad B Poccuiickon
®denepaunn” (oganee - degepanbHbivi 3aKOH), onpeaensdeT npasuna n ycrnoBusa NpegocTaBneHns coumarnbHbIX YCNyr rpaxaaHam,
NPU3HaHHLIM HY>XOAIOLLMMUCS B COLMarbHOM OOCIyXMBaHMM B CTauMOHapHOW hopme couuManbHOro obecnyxuBaHus (ganee -
nony4yatenu counanbsHbIX YCryr).

(B pea. noctaHoBneHun Mpasutenscrea benropoackon obnactu ot 23.12.2019 N 603-nn, ot 04.10.2021 N 439-nn)

1.2. NpaBom Ha npefocTaBneHne coumanbHbIX YCryr B OpraHn3aumsix counanbHoro o6cnyxmBaHus B ctalMoHapHon dopme
coumansHoro obcnyxuaHusi obragalT NoXunble rpaxaaHe M MHBanuAbl, NpoXuBawlme Ha Tepputopun bBenropopckoi
obnacTtu (N0 MecTy perMcTpauun, no Mecty npebbiBaHMs), C NOMHON UM YaCTUYHOWM YyTPaTon CMNOCOOHOCTN MO0 BO3MOXHOCTM
OCYLLEeCTBNATL CaMoobCnyXmnBaHMe, CaMOCTOSITENbHO MepeaBuratbcsi, 06ecneynBaTb OCHOBHbIE KM3HEHHbIE MOTpebHOCTU B
cuny 3aboneBaHusi, TPaBMbl, BO3pacTa MMM HanNWyus WHBaNWAHOCTW, MPWU3HAHHbIE HYXOAWUMUCA B  COLManbHOM
06CnyX1BaHWUKM B YCTAHOBIEHHbIX ddefeparnbHbIM U pErMoHanbHbIM 3aKOHOAATENLCTBOM NOPsSAKaXx.

1.3. CouuarnbHble ycrnyrm B CTauMoHapHON ¢hopme coumaribHOro oGCryXUBaHUS NPeaoCTaBnsioTCa UX nonydatensmM npu
NMOCTOSIHHOM, BPEMEHHOM (Ha CPOK, ornpeaeneHHbI MHAMBMAYanbHOW NporpaMmMon NpeqocTaBneHunst coumanbsHbix yenyr (aanee
- VHAMBUOyanbHas nporpamMma)) unu nATUAHEBHOM (B HEQENO) KPYrMOCYTOMHOM MPOXWBaHWM B OpraHU3auuv couuanbHOro
obcnyXvMBaHUs, NPefoCTaBNsAoLEN colparnbHble YCIyri B CTauMoHapHON hopMe CoLMarnbHOro o6CnyXuBaHus.

1.4. MNonyyatenam couunanbHbIX YCNyr B CTaumoHapHou hopme coumnansHoro o6cnyXmnsaHns NpeaoCcTaBnsaoTCa cneayowme
BUAbI COLMAnbHbIX YCIyT:

1) counanbHo-ObITOBLIE, HanpaeneHHble Ha nogaepXxXaHune XnHenoeAaTernbHOCTU nonyaneneVl coumanbHbIX yCnyr B 6bITy;

2) coumanbHO-MeAULIMHCKME, HamnpaBneHHbIe Ha MOAAEPXKaHUE U COXPaHEHWE 300POBbs MornyyaTeniei coumarnbHbIX yeryr
nyTemMm opraHusauuMu yxopa, OKasaHWsi COOEeWCTBUSI B MPOBEAEHUN O340POBUTENbHbIX MEpPOnpUsiTU, CUCTEMAaTUYECKOrO
HabntogeHus! ANst BbISIBNEHUSI OTKIIOHEHWI B COCTOSIHUM 300POBbS;

3) coumanbHO-Nncuxorniorndyeckme, npegycmatpmBaroLline okKasaHve MNOoMOLLUM B KOPpEeKUUM MCUXONOrm4ecKoro coCTtoAHUA
nonyaneneVl coumanbHbIX ycnyr anda agantadun B coumanbHOM cpefe, B TOM YUCNe OKasaHWe MCUMXONOrMyeckom MoMOLLN
aHOHMMHO C ncnornb3oBaHUeM TeneQ)OHa noBepud,

4) coumanbHo-nejarornyeckme, HanpaeneHHble Ha MNpoMUNaKTUKY OTKIIOHEHUA B MOBEAEHUM U PasBUTUU JIMYHOCTU
norny4daTtenel coumarnbHbIX YCNyr, (POPMUPOBaHME Y HUX MO3UTUBHBIX MHTEPECOB (B TOM 4Yucrie B cdepe Aocyra), opraHu3aumnio
nx Jocyra;
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5) coumanbHO-TPyOOBblE, HampaBfeHHble Ha OKasaHwe MOMOLM B TPyOOYyCTPOWCTBE M B peLleHMU Apyrux npobnem,
CBSI3aHHbIX C TPY4OBOW agantaumen;

6) coumansHo-NpaBoBbIe, HarnpaBlieHHbIE HAa OKasaHWe NMoMOLLM B MOMYyYEHUN IOPUANYECKUX YCIYT, B TOM Yucrne 6ecnnaTHo,
B 3alL1Te NpaB M 3aKOHHbIX MHTEPECOB NonyyaTenei counansHbIX YCNyr;

7) ycnyrn B Uenax noBbllUEeHNA KOMMYHUKaTtUBHOIO noteHuuana I'IOJ'Iy‘-IaTeJ'IE,‘l‘/II coumnanbHbIX ycnyr, MUMerLwmnx orpaHn4YeHnsA
Xn3HegeAaATeNlbHOCTU.

1.5. Mpn HeobxoguMOCTU MonyyaTensM coumanbHbIX YCIyr OkasbiBaeTCs COAENCTBME B MpenoCTaBleHUM MeOUUUHCKOMN,
NCUXOMNOrMYecKon, negarormyeckon, pUaNYeckomn, coumnanbHOM NOMOLLM, He OTHOCSLLENCS K couuanbHbiM ycryram (ganee -
coumanbHOe ConpoBOXAEHNE).

CouuanbHoe COonpoBOXOEeHNEe OCYyLLeCTBIdeTCA nyTemM npueriedeHnsa opraHmsau,w?l, npenocTaBnAlWMX Takyo NOMOLLb, Ha
OCHOBE MeXBeJOMCTBEHHOIO B3aUMOLENCTBUS.

1.6. Pe3ynbTtatoMm npefocTaBneHus coumarnbHbIX YCNyr SBMSETCS Yry4ylleHWe YCIOBUIN XKU3HEeAesTENbHOCTU MonyyaTens
coumanbHbIX YCrMyr W pacliMpeHue ero BO3MOXHOCTENW CaMOCTOsiTeNbHO obecrneynMBaTb CBOM OCHOBHbIE KM3HEHHbIE
notpebHocCTy.

2. CTAHOAPTbI MPEAOCTABIEHUA COUMATNBHBLIX YCNYT B CTALUMUOHAPHOW ®OPME COLIMATIBHOIO
OBCINYXUBAHUA

2.1. CoumanbHble ycnyrn B cTaumMoHapHOn chopme coumanbHOro 06CnyXnBaHUs NpeaoCcTaBnsalTCa COrMacHo ctaHgapTam
coumanbHbIX YCryr B CTaUMOHapHOW hopMe coumnanbHoro obcnyxmBaHusi, pa3paboTaHHbIM B COOTBETCTBUM C TpeboBaHMAMU
nyHkTa 3 ctatbu 27 degepanbHOro 3akoHa U B 06beMe YCnyr, BKIKOYEHHbIX B NepPeYeHb coLmarnbHbIX YCRyr, NpegocTaBnsaembix
NnocTaBLUMKaMK coumarnbHbIX YCNYr, YyTBEPXOEHHbIN 3akoHoM benropoackon obnactm ot 5 gekabps 2014 roga N 321 "O
pEerynMpoBaHnn oTAeNbHbIX BONPOCOB, OpraHM3aumm coumansHoro obenyxmeanua B Benropoackon obnactun”, npeacraBneHHbIM
B npunoxeHun N 1 k HacTosiwemy MNopagky.

3. NEPEYEHb NOKYMEHTOB, HEOBXOAMMbIX ANA NPEAOCTABNEHUA COLUMANBHBLIX YCNYT B
CTALUMOHAPHOU ®OPME COLIMANIBHOIO OBCIY>XXUBAHUA

3.1. OcHoBaHvem ans paccMoTpeHna Bonpoca O npenocrtasiieHnn couunanbHOro O6CJ'Iy)KVIBaHVIF| B CTaLI,I/IOHapHOI;I d)opme
ABNSAETCH NOJAHHOE B NMUCbMEHHOW UIn SﬂeKTpOHHOVI (*)opme 3adaBneHne rpaxgaHunHa unm ero 3akKkOHHOro npeacrtasuTensa o
npenocrtaesiieHnn coumnarnbHOro O6CJ'Iy)KI/IBaHVIﬂ cornacHo cbopme, yTBep>|<,quH0|7| 3aKoHoAaTernbCTBOM, B OpraH coupnanbHom
3alnTbl HaceneHna no MecTy XUTenbCcTBa nmbo nepenaHHble 3asaBrneHne unu o6pau.|,eHV|e B paMKax MeXBegoMCTBEHHOIO
B3aMMOOENCTBUS.

3.2. K 3zasiBneHuio nuvua, CTpajalolwero NCUXMYECKMM pacCTpOMCTBOM (O4eecnocobHOoro), unv nuiua, NpuU3HaHHOMO B
YCTaHOBSIEHHOM  3aKOHOM  MNOpsiAKe  HedeecrnocoGHbIM, O TMPUHATMM B OOM  cCOuManbHOro  OBCnyXuBaHus, B
MCUXOHEBPONOrMYECKNiA MHTEPHAT, OTAENEHNe ANs MOMOAbIX MHBaNMAOB OpraHM3auuv Ans AeTen-cupoT U AeTeil, OCTaBLUMXCS
6e3 noneyeHUss poauTenen, C orpaHUYEeHHbIMM BO3MOXHOCTAMM 3[0POBbS CUCTEMbI CoLManbHOro obcnyxwBaHus (Oanee -
oTaeneHue Anst Monogbix UHBanuaoB) (Bnepeble 06paTMBLLErocs C Lerblo NPU3HaHWA HyXXaaloLWmnmMest B cTaumMoHapHoi dopme
coumanbHoro oGenyXuBaHWsl) NPeACcTaBnSOTCA cneayroLwme 4OKYMEHTbI:
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(B peq. NocTaHoBneHus MpasuTenscTBa benropoackon obnactu ot 04.10.2021 N 439-nn)

- pelwleHne opraHa onekun n none4vynTenbCcTBa O NomMelleHnn B JOM coumnanbHOro O6CJ'Iy)KI/IBaHI/Iﬂ, B I'ICI/IXOHeBpOﬂOFVI'-'IeCKI/IVI
WHTEepHaT, otaeneHne ana Mmosiogbix MHBannaos, NpUHATOE Ha OCHOBaHUN 3aKno4YeHns BpaLIGGHOVI KOMUCCUK C yHacTnem Bpada-
ncmxmartpa (B OTHOLWeEeHnn nuua, Npu3HaHHOIo B yCTaHOBJIEHHOM 3aKOHOM MNopAdke HegeecnocobHbIM, ecrnn Takoe nnuo no
CBOEMY COCTOAHUKD He CMocoOHO nogaTb NNYHOE 3asiBfieHMe O MOMELLEHUM B [OM CcoumanbHOro OGCJ'Iy)KVIBaHVIFI, B
I'ICVIXOHeBpOﬂOFVI‘—IeCKI/IVI MHTEepHaT, otaeneHne gna MmonoabixX I/IHBaJ'IVID,OB);

(B pea. NocraHoBneHus MpasuTensctea benropoackon obnactu ot 04.10.2021 N 439-nn)

- [IOKYMEHT, YOOCTOBEPSIOLWNIA NINYHOCTb;

- AOKYMeHTbI 06 obpasoBaHuu (Npu Hanuyun);

- [IOKYMEHT, NOATBEPXKAatoLLMIA NONHOMOYMS 3aKOHHOTO NpeacTaBuTens (Npy obpalleHny 3aKOHHOro NpeacTaBuTens);

- CBEAEHUsl O CTPaxoBOM HOMepe MHAMBMAYanbHOro NULEBOTO cyeTa (KOMUSi CTPaxOBOro CBMAETENbCTBa 06A3aTernbHOro
NMEHCUOHHOMO CTPaxOBaHUsi UMM CTPAaxOBOro0 CBUAETENbCTBA FOCYAAPCTBEHHOINO MEHCUOHHOMO CTPaxoBaHWUsl UMM [JOKYMEHTa,
NoaATBEPXKAAIOLErO PErMCTpaLuio B CUCTEME WHAMBUAYaANbHOTO (MEPCOHU(UUMPOBAHHOMO) y4yeTa, B TOM uucne B dopme
3MEeKTPOHHOIo JOKYMEHTa);

(B pen. noctaHoBnenus MNpaBuTenbcTBa benropoackon obnactu ot 28.12.2020 N 590-nn)

- pelleHre cyaa O NPU3HaHUM NuLa HegeecnocobHbIM (MPY HanMuMKu) WU peLleHre cyaa O NPU3HaHWMKU Nuua orpaHUYEHHO
0eecnocoOHbIM (NpY HanM4Ymm);

- pelleHVe opraHa OMeku U MonevynTenbCcTBa O Ha3Ha4YeHWU OMeKyHa (nonevmTens) WM O BO3MNOXEHUWM 00siI3aHHOCTEN
onekyHa (nonevnTens) (B OTHOLLUEHWM NULL, HY>XOAIOLNXCHA B YCTAHOBNEHUW Oneky (MoneunTenscTsea)) (Npy Hanm4un);

- pelweHve cyga o6 YCTaHOBMEHWU agMUWHWUCTPATMBHOMO HaA3opa C OAHOBPEMEHHbIM WH(OPMUPOBAHMEM OPraHoB
BHYTPEHHUX Aen (Ans rpaxaaH, CoCTOAWMX No4 aAMUHUCTPATMBHBIM Ha430pOM);

- CBEOEHNsi O COCTaBe CEMbW 3asIBUTENS, €ro 40X04ax M YNIEHOB €ro ceMbU (MpY €e Hanu4uum), NpuHagnexaiwiem emy (Mm)
umylLLlecTBe, HeObXoaMMbIe AN onpefeneHus CpeqHeanyLLIeBoro ooxoaa Ans npefocTaBneHus coumanbHbiX yenyr 6ecnnatHo, B
TOM yucne no opme, npencrasneHHon B npunoxerun N 2 k Mopagky;

- [OOKYMEHT, MOATBEPXKOAlOWMA MEeCTO XuUTenbcTBa UM (Mnn) npebbiBaHusl, (haKTUYECKOro MNPOXUBAHWS 3asBUTENS U
3aKOHHOro npeacTaeuTens (Npy obpalleHnn 3aKOHHOTO NpPeacTaBUTENS);

- [OOKYMEHT, YOOCTOBEPSIOWMIA BUA HA XUTENbCTBO, U CMPaBKM O PEMMCTpaUMM MO MECTY XUTENbCTBa (AN MHOCTPaHHbIX
rpaxgaH v nuu, 6es rpaxxaaHcTea);

- CTPaxoBOW MEAMLMHCKUIA NMoNnc 06a3aTernbHOro CTPaxoBaHUs rpaxaaH.
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MeauuUHCKNE NOKYMEHTbI:

1) meauumHckasa kapta no dopme cornacHo npunoxeHuto N 5 k MNopsiaky, odopmrneHHas no pesynsrtataM NpoBeAeHHOM
AvicnaHcepusauun, NpounakTuYeckoro ocMoTpa rpaxkaaHuHa opraHusaumnen 3gpaBoOXpaHeHus (He mo3gHee ofHoro roga), a
Takke cogepxallas cBefeHus:

(8 pea. NocTtaHoBneHus MpasuTtensctea benropoackor obnactu ot 04.10.2021 N 439-nn)

0 pesynbTaTax o6crnefoBaHNs:

- Ha Tybepkynes - chntooporpacdmyeckoe nccrnegoBaHue unu pesynsrat UccrnegoBaHns MokpoTbl Ha BK (aencteuteneH 1
roa);

0 pesynbraTtax flabopaTopHbIX UCCeqoBaHUIA:

- Ha rpynny Bo3byauTenemn KNWeYHbIX MHAdekuun (gencteuteneH 14 gHen ¢ momeHTa 3abopa matepuana);

- Ha anua renbMmnHTOB (aencTteuTeneH 10 aHen);

- Ha andTeputo (gencteuteneH 14 gHen ¢ momeHTa 3abopa matepuana);

06 MHEKUUSIX, NepeaatoLLmMXcs NonoBbIM NyTEM:

- Ha peakumto Baccepmana (RW) (gencteuteneH 45 gHen);

- Ha Hanu4ve aBCTPaNMNCKOro aHTureHa B kposu HBs (renatut B) (aenictButeneH 3 mecsua);

- Ha mapkep renatuta C (HCV) (gencteuteneH 3 mecsaua);

- Ha BUY-uHdpekumio (CMNANA) (nericteuTeneH 6 mecsues);

2) cnpaBka 0 NpodUNakTUYECKMX NPUBMBKaXx (MPMBUBOYHbLIN cepTudmkar);

3) cnpaBka 006 OTCYTCTBMM KOHTAKTOB C MH(ULMPOBAHHbLIMU OOMNbHLIMU MO MECTY MPOXUBaHUSA B TeyeHue 21 (gBaguatu
0OHOro) AHS 00 NOCTYNMEeHMs B opraHu3aumio (mocne BbINMUCKN NYTEBKN);

4) nckntoyeH. - [NoctaHoenexve lMpaButensctea benroponckon oénactu ot 04.10.2021 N 439-nm;

- ab3ay uckrntodeH. - [octaHosneHuve MNpaButenscTea benropoackon obnactu ot 18.05.2020 N 197-nn;

- MHOMBMAyanbHas nporpamma peabunurtaumm n abunutauumn vHBanupa (4Nns nud, NpU3HaHHbLIX MHBanNugamu) nnéo
crnpaBka MegULMHCKOIO yupexaeHnsi 0 HanpaseHU COOTBETCTBYHOLLMX JOKYMEHTOB Afsl ee pa3paboTKu.
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|_|pVI OTCYTCTBMN BO3MOXXHOCTU MO COCTOAHMIO 300pOBbA NnoaaTtb NIMYHOE 3adBlieHMe O nomMelleHun B oM coumnaribHOro
O6CJ'Iy)KI/IBaHVIF|, I'ICVIXOHeBpOJ'IOFVNeCKI/IVI WHTEepHaT, oTaeneHne ana monogbix nHiBannaos, yKa3aHHOI7I B 3aKro4eHnmn Bpaqe6H0|7|
KOMUCCUK, Yy He wuMerllero 3akKoHHOro npeacraButena C OOKYMEHTOM, noAaTrBepXXgakwwmmMm NofTIHOMOYNA 3aKOHHOIO
npeancrtaBuTens, neecrnocobHoro nvua, CTpagawuiero ncnxm4eckmm paCCTpOIZCTBOM, 3adaBlieHne CcoCTaBndeTcA C ero crnos
opraHom couunarnbHOW 3alMThbl HaceneHns MyHULUUNanbHOro O6pa3OBaHVIFI.

(B pea. noctaHoBneHun Mpasutensctea benropoackon obnactu ot 23.12.2019 N 603-nn, ot 04.10.2021 N 439-nn)

3.3. K 3asiBneHuto O NMPUHATAM Ha CTauMOHapHOe coumanbHoe OGCnyXMBaHWe B AOM-UHTEpHaT Ans MpecTapenbiX M
WHBanNUOOB NPeACTaBNATCS crieayoLlne AOKYMEHTbI:

- AOKYMEHT, y,EI,OCTOBepFIIOLIJ,I/IIZ JINYHOCTb;

- DOKYMeHTbI 06 0bpasoBaHum (Mpu HanMuun);

- OOKYMEHT, I'IO,D,TBep)K,El,aFOLIJ,I/IVI NOJTHOMO4MA 3aKOHHOIo npeacrtaBuTena (I'IpVI OGpaLLI,eHI/IVI 3aKOHHOIo I'IpeJJ,CTaBVITeJ'IFl);

- CBEOEHUSI O CTPaxOBOM HOMepe WHAMBMAYarbHOrO NMLEBOro cyeTa (KOMusi CTPaxoBOro CBUAETENbCTBa 06si3aTeribHoOro
MEHCMOHHOIO CTPaxoBaHWUsI UMM CTPaxOoBOMO CBMAETENbCTBA FOCYAapPCTBEHHOTO MEHCUOHHOTO CTPaxOBaHWUSl MMM [OKYMEHTa,
noATBEPXKAAOLLEro perucTpaumio B cucTeMe WHAMBUAYanbHOro (MepCcoHMGUUMPOBAHHOIO) y4yeTa, B TOM 4ucrne B dopme
3MEKTPOHHOIO AOKYMEHTa);

(8 pea. noctaHoBneHus MNpasuTtensctea benropoackon obnactu ot 28.12.2020 N 590-nn)

- CBeOEeHNsi O COCTaBe CEMbW 3asBUTENS, ero 40Xo4ax M YNEHOB €ro ceMbu (Npy ee Hanuuum), NpuHagnexaiwiem emy (Mm)
umylLLlecTBe, HeobXxoaMMble ANs onpefeneHus CpeqHeoyLeBoro noxoaa Ans npefocTaBneHns coumanbHblX yenyr 6ecnnatHo, B
TOM yncne no dopme, npeacrasneHHon B npunoxeHun N 2 k MNopsaky;

- [OOKYMEHT, MOATBEPXKOAIOWMA MECTO XuTenbcTBa UM (Mnn) npebbiBaHusl, (haKTUYECKOro MNPOXUBAHWS 3asBUTENS U
3aKOHHOro npeacTaeuTens (Npy obpalleHnn 3aKOHHOTo NpeacTaBUTENS);

- [OOKYMEHT, YOOCTOBEPSIOWMIA BUA HA XWUTENbCTBO, U CMPaBKM O PEMMCTPaUMM MO MECTY XXUTENbCTBA (AN MHOCTPAHHbIX
rpaxpgaH v nuy 6es rpaxaaHcTea);

- CTanOBOI;I MeaANLMHCKUIA nonuc obsi3aTenbHOro CTpaxoBaHWUA rpaxaaH.

MeauuUHCKNE NOKYMEHTbI:

1) meauumHckasa kapta no dopme cornacHo npunoxeHuto N 5 k MNopsiaky, odopmreHHas no pesynsrtataM NpoBeAeHHOM
AvicnaHcepusauun, NpounakTMYeckoro ocMoTpa rpaxkgaHuHa opraHusaumnen 3gpaBoOXpaHeHus (He mo3gHee OfHoro roga), a
Takke cogepxallas cBefeHus:

(8 pea. noctaHoBneHus MNpasutensctea benropoackon obnactu ot 04.10.2021 N 439-nn)
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O pesynbratax obcnepoBaHus:

- Ha Tybepkynes - cntooporpadmyeckoe nccrneqoBaHne uUnu pesynstar UccrnegoBaHns MOKpoThl Ha BK (aerncteuteneH 1
ron);

0 pesynbraTtax nabopaTopHbIX UCCIeqoBaHUIA:

- Ha rpynny Bo3byauTenemn KNWeYHbIX MHAeKUuui (oenctenteneH 14 gHen ¢ momeHTa 3abopa matepuana);

- Ha anua renbMuHTOB (aencteuTeneH 10 aHen);

- Ha andTepuio (gencteuteneH 14 gHen ¢ MmomeHTa 3abopa matepuana);

ob VIHd)eKLI,VIFlX, nepenarwmnxca nosioBbiM nNyTem:

- Ha peakuuio Baccepmara (RW) (gevicteuteneH 45 gHen);

- Ha Hanu4Me aBCTParNMNCKOro aHTureHa B kposu HBs (renatut B) (aerictButeneH 3 mecsua);

- Ha mapkep renatuta C (HCV) (gencteuteneH 3 mecsaua);

- Ha BUY-nHdekuuto (CIMNL) (oencteuTteneH 6 mecsaues);

2) cnpaBka 0 NpodunakTu4ecknx npmemekax (MPMBMBOYHbLIN cepTUdmKar);

3) cnpaBka 06 OTCYTCTBMM KOHTaAKTOB C MHULMPOBAHHLIMW OOMbHLIMU MO MECTY MpOXUBaHUA B TedeHue 21 (gBaguatu
OOHOr0) AHS 40 NOCTYNIEHMS B OpraHu3aumto (mocne BbIMUCKN NYTEBKN);

4) nckntoyeH. - [NocraHoenexve lMpasutensctea Benropoackon obnactu ot 04.10.2021 N 439-nn;

- ab3au uckrntodeH. - [NoctaHoBneHue MNpaButenscTea benropoackor obnactu ot 18.05.2020 N 197-nnm;

- uHOMBUOyanbHaa nporpaMma peabunutaumMm u abunutauumM uHeBanuaa (Ons nuul, NPU3HaHHBLIX MHBanNMaoamu) nuMéo
cnpaBka MeaMUMHCKOTO YYPEXOEHUsI O HAanpaBleHUN COOTBETCTBYIOLLMX AOKYMEHTOB AJ1si ee pa3paboTku.

Mpy OTCYTCTBMM BO3MOXHOCTM (MO 3aKIOYEHWUIO BpavyebGHOM KOMUCCKMM) Yy 3asBUTENS, HE VMEILLEro 3aKOHHOIo
npeacTaBuTens ¢ 4OKYMEHTOM, NOATBEPXKAAOWMUM MOMTHOMOYMS 3aKOHHOMO MPeACTaBUTENS, MO CBOEMY COCTOSIHUIO 3[0POBbS
nodatb NMYHOE 3asiBNEHNE O MOMELLEHNN B AOM-UHTEPHAT ANsi NpecTapenbiX U MHBanuaoB 3asiBfieHNe COCTaBSAETCS C ro CroB
OpraHoM coumanbHOM 3aLnTbl HAaceNeHnst MyHMLUMNanbHOro 06pa3oBaHus.

(n. 3.3 B pea. noctaHoBneHus MNpasutensctea benropoackon obnactu ot 23.12.2019 N 603-nn)
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3.4. K 3agaBneHuio o NMPUHATUN Ha CTauMOHapHoe couunanbHoe o6cny>+<wBaHme B chneumanbHbIn AOOM-UHTepHaT AOnsd
npecTapenbIiX 1 HBannaoB NpeacTtaBnAoTCcA cnegyrolwne JOKYMEHThI:

- AOKYMEHT, y,El,OCTOBepFIIOLIJ,VII;I JINYHOCTb;

- AOKYMeHTbI 06 obpasoBaHumM (Npu Hanuyun);

- [IOKYMEHT, NoATBepXXAatoLLmMi NOSTHOMOYMS 3aKOHHOTO NpeacTaBuTens (Npy o6palleHny 3aKOHHOTo NPeacTaBuTeNs);

- CBEOEHUSI O CTPaxOBOM HOMepe WHAMBMAYarbHOMO NMLEBOro cyeTa (KOMusi CTPaxoBOro CBUAETENbCTBa 00si3aTerisHoOro
MEHCMOHHOIO CTPaxoBaHWUsl UMM CTPaxOBOMO CBMAETENbLCTBA FOCYAapPCTBEHHOTO MEHCUOHHOTO CTPaxOBaHWUsSl MW [OKYMEHTa,
noATBEPXKAAOLLEro perucTpaumio B cucTeMe WHAMBUAYanbHOro (MepCOHMGUUMPOBAHHOIO) y4yeTa, B TOM 4ucrne B dopme
3MEKTPOHHOIO AOKYMEHTA);

(8 pea. noctaHoBneHus MNpaBuTtenscTea benropoackon obnactu ot 28.12.2020 N 590-nn)

- CBEOEeHNsi O COCTaBe CEMbW 3asABUTENS, €ro 40Xo4ax M YNEHOB €ro ceMby (NMpy €e Hanuuumn), NpuHagnexaiwiem emy (Mm)
umylllecTBe, HeobxoaMMble AN onpejeneHns cpeqHeoyLeBoro noxoaa Ans npefocTaBneHns coumanbHblx yenyr 6ecnnatHo, B
TOM yncne no dopme, npeacrasneHHon B npunoxeHun N 2 k MNopsaaky;

- [OOKYMEHT, MOATBEPXKOAIOWMA MECTO XuTenbcTBa U (Mnn) npebbiBaHusl, (PaKTUYECKOrO MNPOXUBAHWS 3asBUTENS U
3aKOHHOro npeacTaeuTens (Npy obpalleHnn 3aKoHHOTo NpeacTaBUTeNs);

- [OOKYMEHT, YOOCTOBEPSIOWMIA BUA HA XWUTENbCTBO, U CMPaBKM O PEMMCTpaUMM MO MECTY XXUTENbCTBA (AN MHOCTPAHHbIX
rpaxpgaH v nuy 6es rpaxaaHcTea);

- CTanOBOI;I MeANLMHCKMUIA nonuc obsi3aTenbHOro CTpaxoBaHWUA rpaxaaH.

MeOuuUHCKNE OOKYMEHTbI:

1) meauumHckasa kapta no dopme cornacHo npunoxeHuto N 5 k MNopsiaky, odopmrneHHas no pesynsrataM NpoBeAeHHOM
AvcnaHcepusaunm, npounnakTUYeckoro ocMoTpa rpaxkgaHuHa opraHnsaumnen 3gpaBooXpaHeHus (He nos3aHee ofHoro roga), a
TaKke cogepxallasi cBeaeHus:

(B pea. NocraHoBneHus MpasuTenscTea benropoackon obnactu ot 04.10.2021 N 439-nn)

0 pesynbTaTtax o6crefoBaHNs:

- Ha Tybepkynes - chritooporpacdmyeckoe nuccrnegoBaHue unu pesynsrat UccrnefoBaHns MokpoTbl Ha BK (aencteuteneH 1
roa);

0 pesynbTaTax nabopaTopHbIX UCCIedoBaHUMA:
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- Ha rpynny Bo3byauTenemn KNWeYHbIX MHAeKuun (qenctenteneH 14 gHen ¢ MmomeHTa 3abopa matepuana);

- Ha anua renbMuHTOB (aencteuTeneH 10 aHen);

- Ha andTepuio (gencteuteneH 14 gHen ¢ MomeHTa 3abopa matepuana);

ob VIHd)eKLI,VIFlX, nepenarwmnxca nosioBbiM NyTem:

- Ha peakuuio Baccepmara (RW) (genicteuteneH 45 gHen);

- Ha Hanu4Me aBCTPAINMNCKOro aHTureHa B kposu HBs (renatut B) (aerictButeneH 3 mecsua);

- Ha mapkep renatuta C (HCV) (gencteuteneH 3 mecsaua);

- Ha BUY-nHdbekuuio (CIMNL) (gencteuTteneH 6 mecsaues);

2) cnpaBka o0 NpodunakTUYeCKMX NpUBMBKax (MPMBUBOYHbLIN cepTudmkar);

3) cnpaBka 06 OTCYTCTBMM KOHTAKTOB C MHULMPOBAHHLIMU BOMbHLIMU MO MECTY MPOXUBaHUA B TedeHue 21 (gBaguatu
OOHOr0) AHS 40 NOCTYNEHMS B OpraHn3aumto (mocne BbIMUCKWU NYTEBKN);

4) nckntoyeH. - [NocraHoenexve lMpasutenscrea benropoackon obnactu ot 04.10.2021 N 439-nn;

- ab3ay, uckntoyeH. - MocraHosnenwue MNpaeutenscTea benropoackon obnactu ot 18.05.2020 N 197-nn;

- MHOMBMAyanbHas nporpamma peabunurtaumm n abunutauum uHBanuaa (4ns nud, NpU3HaHHbLIX MHBanNugamu) nnéo
cnpaeka MeuLIMHCKOrO YYpeXaeHusl 0 HanpaeneHn COOTBETCTBYOLLNX JOKYMEHTOB A1s1 ee pa3paboTku.

Mpn OTCYTCTBMU BO3MOXHOCTM (MO 3aKMOYeHMI0 Bpadva) y 3asiBUTENsSl, He WMEIOLEro 3aKOHHOro NpeacTaBuTens ¢
AOKYMEHTOM, MOATBEPXKOAOLMM MOSIHOMOYMS] 3aKOHHOMO MpEeacTaBUTENs, MO CBOEMY COCTOSIHWIO 300pOBbs nodaTb JNIMYHOE
3asiBreHMe O MOMELLEHUM B crieLmanbHblii AOM-MHTEPHAT ANs NpecTaperbiX U MHBanuaoB 3asiBeHNe COCTaBMSIETCS C €ro CroB
opraHom couuarnbHON 3aLlWTbl HaceneHUs MyHULMNanbLHOro 06pasoBaHus.

(n. 3.4 B pea. noctaHoBneHus MNpasutenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

3.5. MpaxpaHe, HaxodsAwMecs nod aAMUHUCTPATUBHBLIM HaA30pPOM, ANSA MPUHATUS B cneuuanbHblid OM-UHTepHaT ans
npecrapernbix U UHBaNUAoB K 3asBNEHUI0 NPEACTABMSAIOT creayowme JOKYMEHTbI:

- MacnopT, WHOW AOKYMEHT, YOOCTOBEPSIOWMIA IMYHOCTb, UMM BPEMEHHOE YAOCTOBEPEHME NUYHOCTU (CrpaBKy), BbldaHHOE
nogpasgeneHmeMm no Bonpocam murpauun YMB[L Poccun rpaxaaHuHy, He MMetoemy nacrnopTta, Ha Bpemsi 4O MOofyyYeHus
nacnopTa;
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- DOKYMeHTbI 06 obpa3oBaHMm (Mpu HanM4un);

- peweHne cyna 06 yCTaHOBJ1EHUN aJMUHNCTPATUBHOIO Haa3opa,

- crnpaBky 06 OCBOGOXOEHWM W3 WCMPABUTENbHOMO YYPEXOAEHUS C OTMETKOM 06 YCTAHOBMEHUM agMUHUCTPATUBHOIO
Hafa3opa;

- npeanucaHve, BblAaHHOe agMWHUCTPaUMEln UCTIPaBUTENBHOMO YYpeXaeHusi, 0 Bble3de K U3bpaHHOMY MECTY XXUTenbCcTBa
uUnu npebbiBaHNs C ykasaHWeM cpoka NpubbITus;

- CBeleHNA opraHa BHYTPEeHHUX Aen O NOCTaHOBKEe rpakgaHuHa Ha y4veT Ond oCyLwecTBleHna agMMHNCTPaTUBHOIO Haas3opa,

- MEHCMOHHOE yO0CTOBEPEHME (MPU HANN4YUn);

- CBE[EHNs1 O CTPaxOBOM HOMEpe WHAMBMAYAINbHOro NMLEBOro cyeTa (KOMMs CTPaxoBOro CBUAETENbCTBA 00s3aTeNbHOro
NEeHCUOHHOIo CTpaxoBaHUA WM CTpaxoBOro cBMAETENbCTBa rocyaapCTtBeHHOro MNMeHCUMOHHOro cTpaxoBaHUA WM OOKYMEHTa,
noaTBepXKAaloLero perncTpaumio B CUCTEME MHAMBUAYyanbHOro (NepcoHMULMPOBaAHHOMO) y4veta, B TOM uucrne B copme
3MNEKTPOHHOrO AOKYMEHTA);

(B pen. moctaHoBnexud MNpaBuTenbcTBa benropoackon obnactu ot 28.12.2020 N 590-nn)

- CTanOBOI;I MeANLMHCKUIA nonumc obsi3aTenbHOoro CTpaxoBaHWUA rpaxaaH.

MeanuuHCKNe OOKYMEHTbI:

1) meguumHckas kapta no dopme cornacHo npunoxeHuto N 5 k MNMopsagky, opopmneHHasa no pesynsratam NpoBeAEHHOM
AvcnaHcepusauum, NpounnakTUYeckoro ocMoTpa rpakgaHuHa opraHnsaumnen 3gpaBooXpaHeHus (He nos3gHee ofHoro roga), a
Takke coaepxallasi CBe4eHus:

(B pen. MNoctaHoeneHus MpasuTenscTea benropoackon obnactu ot 04.10.2021 N 439-nn)

0 pesynbTatax o6crnefoBaHus:

- Ha Tybepkynes - cntooporpadmnyeckoe nuccrnegoBaHne unu pesynstaTt UccregoBaHns MokpoThl Ha BK (aercteuteneH 1
rog);

0 pesynbraTtax nabopaTopHbIX UCCredoBaHUMA:

- Ha rpynny Bo3byauTenein KnwedHbIX MHdekumn (aenctentened 14 gHen ¢ MomeHTa 3abopa maTepuana);

- Ha anua renbMmHTOB (aencTeuTeneH 10 aHen);
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- Ha andTepuio (genctenteneH 14 gHen ¢ MomeHTa 3abopa matepuana);

06 I/IHd)eKLI,VIFIX, nepegarumxca nonoBbiM NyTem:

- Ha peakumto Baccepmana (RW) (gencteuteneH 45 gHen);

- Ha Hanu4ne aBCTpanuiCcKoro aHTureHa B kposu HBs (renatut B) (aencteuteneH 3 mecsua);

- Ha mapkep renatuta C (HCV) (gencteuteneH 3 mecsaua);

- Ha BUY-nHdekuuio (CIMNL) (oenctBuTteneH 6 mecsues);

2) cnpaBka 0 NnpodunakTMyeckmx NpuBMBKax (MPUBUBOYHLIN cepTudmkar);

3) cnpaBka 006 OTCYTCTBUM KOHTAKTOB C MHULMPOBAHHBLIMW OONbHLIMU MO MECTY MpPOXUBaHUSA B TedeHue 21 (gBaguatu
O[HOr0) AHSA A0 NOCTYMIEHNS B OpraHm3aumio (Mocne BbIMUCKU NyTEBKK);

4) nckntoyeH. - [NoctaHoenenve Mpasutenscrea Benropoackon obnactu ot 04.10.2021 N 439-nn;

- ab3ay, ucknoyeH. - MocraHoenexwue MNpaButenbcTBa benropoackon obnactu ot 18.05.2020 N 197-nn;

- VHOMBMAyanbHas nporpaMMa peadunuTauumM 1M abunutauuM uHBanupa (4ns nuu, NPUsHaHHbIX WHBanugamu) nméo
crnpaBka MeAMLMHCKOTO YYPEXAEHNS O HAaNPaBIieHWN COOTBETCTBYIOLLNX OKYMEHTOB AJ1s1 ee pa3paboTku.

Mpn oOTCyTCTBMM BO3MOXHOCTM (MO  3aKMYEHUIO BpadebHOM KOMWUCCMM) Yy TpakgaHuHa, Haxogswerocss nog
aAMVHUCTPATMBHLIM HaA30pOM M HE MMEILEro 3aKOHHOMO NpeacTaBuTenst C AOKYMEHTOM, MOATBEPXKAALMM NOMHOMOYMSA
3aKOHHOrO MpeACTaBUTENs, MO CBOEMY COCTOSIHUIO 340POBbS NMOAATb NMYHOE 3asiBMeHVWe O MOMELLEHUN B creumarnbHblii 40M-
WHTEpHaT ANs npectapenbiXx U MHBaNWAOB, 3asiBfieHMe COCTABMSETCS C €ro CroB OpraHOM CouManbHOW 3alumTbl HAceneHus
MyHUUMnansHoro o6pasoBaHus.

(n. 3.5 B pea. noctaHoBneHus MNpasutensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

3.6. [JocToBepHOCTb CBeaeHWI, ykadaHHbIX B nyHkTax 3.1 - 3.3 pasgena 3 HacToswero Mopsagka, MoxeT ObiTb NpoBepeHa
COOTBETCTBEHHO OPraHoM, YNOfIHOMOYEHHbIM Ha NMPU3HaHWE rpaxaaH HyX4alWwuMucs B coumanbHOM obcnyxusaHum (ganee -
YMOMHOMOYEHHbLIN OpraH MyHMUMNaneHoOro o6pasoBaHMs) M MOCTaBLUMKAMW COUMAnbHbIX YCMYr, BKOYEHHLIMWU B peecTp
NOCTaBLLMKOB coumanbHbix ycnyr benropoackon obnactu.

4. NPABUNA MNMPEAOCTABIIEHUA COLUMNATbHBIX YCIYT BECIMJIATHO, 3A MNATY UNU YACTUYHYIO NMINATY

4.1. CoumanbHble ycrnyrM B CTauuMoHapHoW opme coumarnibHoOro OGCMyXMBaHWUS MNPenoCTaBnsoTCs MOCTaBLMKaMK
coumanbHbIX ycryr 6ecnnaTHo, 3a nnaty Unmn YacTUYHYH nnary.
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4.2. CoumanbHble ycnyru B CTaumoHapHon doopme coumnanbHoro o6enyxmnBaHnst NpegocTaBnaTcst 6ecnnarHo:

1) nMuam, nocTpagasWwmMM B pesyrnbrate Ype3Bbl4anHbIX CUTyauUn, BOOPY>KEHHbIX MeEXHaLMOHambHbIX (MEX3THUYECKUX)
KOH(PINKTOB;

2) yyacTHukam n niBanvaam Benukon OTevectBeHHOM BoviHbl 1941 - 1945 rogos.

(n. 4.2 B pea. noctaHoBneHus MNpasutenscrea benropoackon obnactu ot 26.07.2021 N 297-nn)

4.3. Tnata 3a npegocTaBfieHMe coumarbHbIX YCIyr MPOU3BOAUTCS B COOTBETCTBMM C [OrOBOPOM O MpenocTaBleHun
coumanbHbIX ycrnyr (ganee - 4OroBop), NpegycMoTpeHHbIM cTatben 17 ®eaeparnbHOro 3akoHa, cornacHo opme, yTBepXaeHHON
Mpukaszom MuHTpyana Poccum ot 10 Hos6psa 2014 rona N 874H "O npumepHoi dhopMe A0roBopa 0 NRPeAQCTaBANEHUU COLMANbHbIX
ycnyr,_a Takke o hopMe nHanBmAayanbHOW NporpaMMbl NpeaoCTaBNeHNs coLManbHbIX yenyr'".

4.4. Pasmep exeMecCsyHOW nnatbl 3a MpefocTaBrieHne couuanbHbIX YCNyr B CTauvoHapHouW dopMe coumanbHOro
0o6CnyXuBaHMUA paccuMTbIBAETCA Ha OCHOBE TapudOB Ha couumarnbHble YCMyrM, HO He MOXeT npeBbllatb 75 MNpoueHTOB
cpegHenyLweBoro AoxXo4a nornyyaTens coumanbHbIX YCnyr, pacCYMTaHHOro B COOTBETCTBUM € YacTbio 4 ctatbn 31 ®egepanbHOro
3aKOHa.

4.5. ExxemecsayHas nnarta 3a npenocraBneHne counanbHbIX yCnyr B CTaLI,I/IOHapHOVI cbopme coumnanbHoro 06CJ'Iy)KI/IBaHI/1$|
Nnpon3BOaANTCA NyTEM BHECEHUA OEHEXHbIX CPeACTB B KAaCCy NocCTaBLUMKa counarnbHbIX YyCNyr nosy4vyarenem counarbHbIX yCnyr
NIMYHO UK ero 3akKOHHbIM npeacrtaBuTenemMm nnbo Ge3Hanu4yHoro nepevncrneHna OeHeXHblX cpeacTtB Ha cYeT nocTtaBLiuKa
counanbHbIX Yycnyr opraHom, OCYyLeCTBNALWMM MeHCNOHHOEe obecneyeHne, no NMMCbMEHHOMY 3adABlieHUo nony4vyarens
coumanbHbIX YCIyr B COOKM U nopsAake, yCTaHOBJSIEHHbIE 3aKniYeHHbIM 4OroBOPOM.

4.6. Pasmep B3MMaeMon nnatbl 3a CTauMOHapHOe couunanbHoe obcnyxuBaHMe nepecMaTpmMBaeTCa MOCTaBLLMKaMU
coumnanbHbIX YCryr Npu U3MeHeHUn pa3MepoB 4OXO4aA Mony4vatener coumanbHbIX YCIyr He pexe OLHOro pasa B rof B siHBape
ncxogs M3 CymMMbl JOXOAOB Monyyatensa coumanbHbIX yCnyr 3a nocrnegHue 12 kaneHgapHblX MecsiueB, NpeallecTBYHLnX
MecsiLly nepepacyeTta, U 0OpMIISieTCa AOMNOMHUTENbHBIM COrMalleHneM K LOroBOPY, KOTOPOE SIBMSIETCA €ro HeoTbEMIEMOW
YacTblo.

4.7. Ycnyru, He NpegyCMOTPeHHble JOrOBOPOM, OKasbiBAKOTCS MOCTaBLUMKAMM COUMArbHLIX YCMyr Ha MiaTHOW OCHOBe B
COOTBETCTBUM C [ENCTBYIOLMM 3aKoHoAaTenscTBOM Benropogckoi obnactu.

5. MPABUJIA MOMELLEHUA U NPEAOCTABNEHUA COLUMANBbHBLIX YCNYT B CTALUMOHAPHOW ®OPME
COLUMUAJIBHOIO OBCNYXUBAHUA

5.1. YNONMHOMOYEHHbIA OpraH MyHMUMNanbHOro obpa3oBaHMs B Cpok He Bonee 5 (natu) paboumx gHewn ¢ aatbl NPUHATUSA
peLleHnst 0 NPU3HaHUK rpaxaaHuHa HyxaaroLwwmmces hopMUPYET NIMYHOE Aeno Ha BymMaHOM HOCUTENE U B 3NEKTPOHHOM BUAe,
KOTOpOE COOEPXKUT CriegyoLmne AOKYMEHTbI:

- 3asiBMeHWe rpaxgaHuHa UM ero 3aKOHHOro NpefCcTaBUTENS O NMOMELLEHUM B CTALMOHAPHYIO OpraHU3aumio CoLnanbHOro
obcnyxunBanus (ganee - opraHusauus) no gopme, yTBEpXKAEHHON OENCTBYOLIMM 3aKOHOAATENLCTBOM;

- BbINUCKY M3 EMHOro rocyqapCTBEHHOTO peecTpa npae Ha HeABWXMMOE UMYLLEECTBO U CAENOK C HUM;
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- aKkT obcrnefoBaHUs MaTepuanbHO-GLITOBOTO MONOXKEHWS TpaXkaaHuHa (3asiBUTENS) C LieNblo NpU3HaHUS Hy)XaarowmMcs B
npefocTaBneHun coLmarnbHbIX YCryr no dhopMe CornacHo AeNCTBYIOLLEMY 3aKOHOOATENbLCTBY;

- CBedeHusl U3 opraHa, OCYLLECTBMSIOLWEro NEHCMOHHOE obecneveHne rpaxaaHuHa, O pa3mepe couuvanbHbIX BbinnaT
3acTpaxoBaHHOro nuua (BKMo4as neHcuo);

- OOKYMEHThbI, Yka3aHHble B pasgene 3 lNopsaaka;

- MHOVBMAYanbHYI NporpaMMy MNpPefoCTaBlEeHUs coumarnbHbIX YCRyr (ganee - uHAMBMAyanbHasi nporpamma) (BTOpOM
ak3emnnaAp);

- MIHCOPMALIMIO OpraHa PErMCTPaLMOHHOIO yyeTa No MecTy nNpebbiBaHNs UMW MO MECTY XKUTENbCTBA rpaxaaHunHa;

- cBefieHns 06 MHBaNMAHOCTM, cofdepXalimecs B defepanbHOM peecTpe WUHBanuaoB WM M3 OOKYMEHTOB, BblgaBaeMbixX
henepanbHbIMU rocyAapCTBEHHBIMU YYPEXKAEHUSIMU MEQUKO-COLMATIbHON 3KCNepTU3bl (4N NuUL, NPU3HAHHBLIX UHBaNMaamu).

(ab3au BBegeH noctaHoBneHnem MNpaBuTtensctea benropoackon obnactm ot 18.05.2020 N 197-nn)

Ha asrtane nogrotoBku OOKYMEeHTOB AanA (*)OpMVIpOBaHMﬂ NIMYHOro pgena yI'IOJ'IHOMOLIeHHbIVI opraH MyHuUMNanbHOro
06pa3OBaHI/IF| cornacoBblBaeT Hann4vmne MecT C NoCTaBLUMKOM couuanbHbIX YCIYr, YKa3aHHbIM B JINYHOM 3aABNeHUn rpagaHnHa,
1 BbINMUCbIBAET NYTEBKY COMMacHO NPUNoXeHu N 3 k |-|Op$|,D,Ky.

MyTeBka OencTBUTENbHA B TEYEHME MecsLa CO OHS BbIMUCKN.

(n. 5.1 B pea. noctaHoeneHus Mpaeutenscrtea benropoackon obnactu ot 23.12.2019 N 603-nn)

5.2. B cnyyae OTCyTCTBUSI MeCT ANl pasMelleHusi B BblIOpaHHON rpaXkAaHWMHOM oOpraHusauuMn emy npegnaraertcs
opraHv3auust aHanorM4yHoro NPodus.

521.B Chny4ae cornacuda saasutenemM npon3BognTcAa CoOOTBETCTBYHOLLAA 3annCb B NO4aHHOM 3adABlEHUN.

5.2.2. lpaxxgaHWH BnpaBe OTKasaTbCA OT MNPeaSsIOKEHHOro BapwaHTa, B CBA3W C YeM CTaBuTCS B oyepedb. Ha Bpems
OXuAaHusi B oMepeau nNuyHoe Jeno rpaxaaHuHa ocTaeTcsl B YNONHOMOYEHHOM opraHe MyHULMNanbHOro obpasoBaHusi.

O Hanuuuu B BblGpaHHOW OpraHu3auuM CBOGOAHOrO MecTa rpaxaaHuH yBeooMNseTcsi B MUCbMEHHON (YCTHol) dopme
YMOJTHOMOYEHHbIM OpraHoM MYHULMNANbHOTrO 06pasoBaHus.

B cpok He Bonee 5 (nAtu) paboumx AHEN CO OHSA NOMyYEeHUs rpaxaaHWHOM MUCBMEHHOrO (YCTHOro) yBegomneHus ob
ocBoboavBLLIEMCA MeCTe, MM MPEACTaBMnSATCA B YMNOMHOMOYEHHBIN OpraH MyHuuMnanbHOro obpasoBaHusi OBHOBMEHHbIe
MeOUUMHCKMEe [OOKYMEHTbl C pesynbTaTamMu aHanus3oB, YykasaHHblx B pasgene 3 [lopsgka (npu HeobxogumocTu), u
YNOMHOMOYEHHbBIM OpraH MyHULUMNansHOro obpasoBaHWs BbINMUCHIBAETCA MyTeBKa.

(n. 5.2 B pea. noctaHoneHus Mpaeutenscrea benropoackon obnactu ot 23.12.2019 N 603-nn)
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5.3. YNONMHOMOYEHHLIN OpraH MyHULUMMNANbHOrO o0bpa3oBaHUsi eXEMECAYHO B CPOK A0 5 uMcna mecsiya, criegyrollero 3a
OTYETHbIM, MpeAcTaBnseT MHPOPMaUMIO B AenapTameHT couuanbHOW 3almTbl Hacenenus n Tpyaa benropogckon obnactu
(oanee - [lenapTaMeHT) 0 KONMYECTBE BbIMMCAHHbIX MYTEBOK cornacHo npunoxeHuto N 4 k MNMopsaky.

(8 pea. noctaHoBneHun Mpasutensctea benropoackon obnactu ot 23.12.2019 N 603-nn, ot 26.07.2021 N 297-nn)

5.4. TpaxgaHUH C MOMEHTa MPU3HAHWUA HYXXOAWUMCA B CTauMOHapHOM couuarnibHOM O6GCNYyXMBaHUU NpeacTaBnseT
HeobXoaMMble IOKYMEHTbI B HEroCyaapCTBEHHYIO OPraHn3aLMio CaMOCTOATENLHO.

5.5. BauncneHue rpaxgaH B opraHM3aumio.

5.5.1. TlyteBky (KpOME HEroCyAapCTBEHHbIX OpraHusauui), fM4YHOEe Aeno, ambynatopHyto KapTy (Mpu  Hanuyun),
WHAMBUAYAnNbHYIO NPOrpamMmy rpaxxaaHvH NpeabsiBNseT B OpraHM3aumio NMYHO U Yepes 3aKkOHHOTO NpeacTaBUTENS.

5.5.2. CoumanbHble ycnyrn npeaocTaBnsaTCa rpaXKgaHnHy Ha OCHOBaHUM Jorosopa no hopme, yTBepXaeHHon [1pukasom
MuvHucTepcTBa Tpyaa M coumanbHon 3aumntbl Poccuiickon Penepaumm ot 10 Hoa6pa 2014 rona N 874H "O npumepHon dhopme
[orosopa o npenoctaBieHni colmarnbHbIX YCIYT, a Takke O cbopme MHﬂ@ﬂvaﬂbHOVI nporpamMmMbl NpeaoCcTaBlIeHNA COLManbHbIX
ycnyr", 3akn4yaemMoro Mexzay opraHusaumen 1 norydaTtenem coumanbHbIX YCNyr UMK ero 3akoHHbIM NpeacTaBuTeneM (ganee -
CTOpOHbI) B A€Hb NPUOLITUS 3as8BUTENSI B OpPraHn3aLuio.

[loroBop cocTaBnsieTcs B ABYX 3K3eMMNspax, UMEOLMX PaBHYIO IOPUAUYECKYIO CUITy, OOMH W3 KOTOPbIX HaxoauTcs y
nocTaBLUMKa coLmarnbHbIX YCyr, BTOPOW - Y nonyyatens coumanbHbix yenyr (Mo xenaHuio nonyyatens couuanbHbIX YCryr MOXeT
nepefaBaTbCsl HA XpaHeHWe B IMYHOE [Eero).

CyLIJ,eCTBeHHbIMI/I ycnoBnaAMM [orosopa ABNAKTCA MONOXKEeHUA, onpeneneHHble VIHﬂVIBVIJJ,yaﬂbHOI;I I'IpOFpaMMOIZ, a TakKke
CTOMMOCTb couMalnbHbIX yCNnyr B Cclty4ae, ecili OHU NpefoCcTaBdaTCA 3a nnaty Unn 4acTtudHyro nnary.

OTHOLLEHNs, CBsI3aHHbIE C MCMOSIHEHMEM [OroBopa, PerynupyloTcsi B COOTBETCTBUM C 3akoHopaTenbcTBoM Poccuiickon
denepaunn n Benropogckon obnacTu.

I'IpM 3aKn4YeHn Oorosopa nony4dartesin counanbHbIX YCNyr UM nx 3akoHHble npeactaBuUTernin OOJKHbI ObITb 03HAKOMJIEHDI
C ycnosuaMn npenocrtaBnieHna counanbHOro O6CJ'Iy)KI/IBaHI/I9| B CTaLLI/IOHapHOVI d)opme, npasunamMmmn BHYTpPEHHEro pacnopsanka
ansa nonyanenePl coumanbHbIX yCcnyr, AOJKHbI NONy4nuTb VIHq')OpMaLI,I/IPO O CBOUX npasax, 00513aHHOCTSIX, O BUAax coumanbHbIX
yCnyr, KOTopblie 6y,lJ,yT UM npenocTaBlieHbl, O CPOKax, nopAanke ux npeaocraBneHnda, 0 CTOMMOCTU OKa3aHUA 3TUX YyChyr.

M3meHeHns B 4OroBOP BHOCATCS OOMNOMHUTENBHLIMU COrMaLlleHnamMmn K Oorosopy, AsndArowinMnca nx HEeOTbeMIIEMON 4acTblO.

5.5.3. lpepoctaBneHme coumanbHbIX YCNYr HayMHaeTca CO [OHA MOAMMCaHWs AOoroBopa M npukasa O 3avucrieHun
rpaxgaHvHa B opraHusaumio (ganee - npukas). lNpukas nagaetcsa B AeHb ero npubbitTus.

B cnyyae otcyTCcTBUSA Y rpaXgaHMHa ambynaTtopHOM KapThl OpraHn3aums NpoBoAUT MEPONPUSTUS MO ee nepegadve K HOBOMY
MecTy npebbiBaHMA rpaxaaHuHa B Cpok He 6onee 15 (natHaguatu) pabodmx gHeN.

(nn. 5.5.3 B pea. noctaHoBneHus MpaButenscrea benropoackon obnactu ot 23.12.2019 N 603-nn)
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5.5.4. OpraHusaunsi perucTpupyeT nonydartensi coumarnbHbIX YCnyr no Mecty npebbiBaHus B oTaeneHun denepanbHon
MUrpaLMOHHON CNyx0bl Ha CPOK peanu3aunm MHAMBMAYaNbHOW NPOrpaMmbl.

5.5.5. OpraHusauma (Kpome HErocygapCTBEHHbIX OpraHusauumn) B TevyeHne 7 (cemn) paboumx pHem c Hadana
npenocTaBneHns couunanbHbIX YCnyr HanpaensieT B [lenapTaMeHT OTPbIBHOW TanoH (NogTBepXaeHwe npubbiTus) K nyTeBKe C
ykasaHueM AaTbl NpuObLITUA rpaxaaHuHa A5t NoMydYeHUs coumarnbHbIX YCRyr, a Takke KOMWio AOroBopa C yKa3aHWem CyMMbl
nraTtbl No 4OroBOPY.

(8 pea. noctaHoBneHun Mpasutensctea benropoackon obnactu ot 23.12.2019 N 603-nn, ot 26.07.2021 N 297-nn)

5.5.6. lMpn n3ameHeHnn gaHHbIX O NonyyvaTene coumanbHbIX YCNyr COOTBETCTBYIOLME CBEOEHUSA HanpaBnsaTcs B TeyeHne 5
(naTn) paboumx gHer B [lenapTameHT.

(nn. 5.5.6 B peq. noctaHoBneHus Mpaeutenscrea benropoackon obnactu ot 26.07.2021 N 297-nn)

5.5.7. OpraHusauus B TedeHue 5 (NsTu) paboumx AHEeN ¢ MOMEHTa Havana npeaocTaBrieHnsl coumanbHbIX yeryr dhopMmpyeT
NMYHOE OENO nonyyaTens couuarnbHbIX YCryr, BeAeT ero B Npouecce MpefoCcTaBlieHWs coumanbHbIX YCRyr U apXMBUPYET B
COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickoin defepalym nocrne okoHYaHUsA NpedoCTaBNeHUsl coupmarnbHbIX YCIyT.

5.5.8. Mony4yaTenb coumanbHbIX YCNyr B AeHb NPUOLITUS B OpraHM3auuio NPOXOAMT MEPBUYHbIA MEOULMHCKUA OCMOTP,
caHuTapHy obpaboTky n pasmellaeTcs Ha 7 (CeMb) KaneHgapHbIX AHeW B npuemHoe otgeneHne. Opgexaa v NNYHbIe BELLM,
NpUrogHble K Nonb30BaHWIo, Ae3NHDULMPYIOTCS.

5.6. MNpn nonyyeHnn coumanbHbIX YCryr B CTaUMOHAPHOW hOpMe coumanbHOro obCrnyXMBaHMA MonydaTeny counanbHbIX
YCNyr UMetoT Npaso:

- Ha yBaXuternbHOE U r'yMaHHOE OTHOLLEHUe;

- BbIOOp MocTaBLMKa coLmanbHbIX YCIyT;

- nonyyeHue GecnnatHO B AOCTYMNHOW cdhopme MHopMaumMn o CBOMX MpaBax M 06s3aHHOCTSAX, BUAaX coumanbHbIX YCRyr,
cpokax, nopsiake 1 06 yCroBusix MX NpeaocTaBrneHunsl, 0 Tapugax Ha 3TU YCryrM U 06 UX CTOMMOCTU, O BO3MOXHOCTY MOJSTyYeHs!
3TUX ycnyr 6ecnnaTtHo;

- obecneyeHne ycrnoeuit npebbiBaHWA B OpraHMsauMsix coumanbHOro 06CMyXKMBaHMS, COOTBETCTBYIOLUMX CaHUTapPHO-
rurmeHndeckum TpeboBaHMsaM, a Takke Ha Haanexalluin yxon;

- cB0OOOJHOE MOCELLEHNE 3aKOHHBIMW NPeacTaBUTENSMM, afBoKaTaMK, HoTapuycamu, NpeacTaBUTENsIMM OBLLECTBEHHbIX U
(M) UHBIX OpraHU3aLWiA, CBALLEHHOCTYXXUTENSIMU, a Takke pOACTBEHHUKaMM U OPYTMMU NULAMU B IHEBHOE U BEYEPHEE BPEMS;

- KOHd.)M,D,eHLI,I/IaJ'IbHOCTb I/IH(bOpMaLI,VIVI JNIMYHOrO Xapakrtepa, CTaBLUEN N3BECTHON npu OoKkasaHun ycnyr,

- 3alNTy CBOUX NMpaB N 3aKOHHbIX NHTEPECOB.
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5.7. Mony4aTtenu coumanbHbIX YCnyr 0bs3aHbI:

- MNpemocTaBnsiTb B COOTBETCTBUM C AEWCTBYHOLWMUMM HOPMATUBHLIMK NPaBOBbIMWM aKTaMU CBEAEHUS U OOKYMEHTbI,
HeobxoaMMble AN NpenocTaBneHns coumnanbHbIX YCnyr;

- CBOEBPEMEHHO B NMUCbMEeHHOW hopMe MHPOPMUPOBATL MOCTABLLMKOB COUManbHbIX YCryr 06 M3MeHeHun o6CToATeNbCTB,
0obycnoBnuBaKoLLMX NOTPEBHOCTL B NpeoCTaBneHn coumarnbHbIX YCNyr;

- cobnofaTth YCNoBMs LOroBOpa, 3aKMHYEHHOro C MOCTaBLUMKOM couMaribHbIX YCIyr, B TOM 4YuCre CBOEBPEMEHHO U B
nofiHoM oGbeMe onnaynmBaTb CTOMMOCTb MPEOOCTABIIEHHbLIX COLUMAanbHbIX YCNyr Mpv WX NpeaoCcTaBneHMU 3a nnaTty unm
YacTUYHylo Nnary.

5.8. I'Ionyanenb coumalnbHbIX yCcnyr MMeeT npaBO OTKa3aTbCA OT NnpeaocTtaBlieHUA couuanbHbIX YCIyr, YKa3aHHbIX B
nepevyHe okasbiBaeMblX columaribHbIX yCInyr.

B cny4qyae OTKasa OT nony4yeHuda couuanbHbIX yCnyr B npouecce uxX npenocrtaBiieHUd nonyyaTtento couuanbHbIX yCcnyr
Pa3bACHAKTCA BO3MOXHbI€ MNOCNeaAcTBUA NMPUHATOIO UM pelleHund, B TOM 4ucne nocnencrteund, KOTopble MOryT npuBectu K
yXyALleHN COCTOAHUA 300POBbA nony4atena coumanbHbIX YCIyr Unn npeacraendowme yrpody ans ero XXnu3Hu.

OTka3 ogopmnsieTcs B BUAe NMUCbMEHHOMO 3asiBMEHMS MoryyaTensl coumanbHbiX YCryr, NnoaTBepXaalowWwero nosryyeHune
MHopMaLMM 0 MOCNeACcTBUAX 0TKasa, 0 YeM BHOCUTCS 3anuCb B MHAVBKAYambHYO NporpaMMy Mony4vaTtensi couuarnbHbIX YCIyrT.

OTkas nony4arend counarnbHbIX YCIyr Ui ero 3aKkOHHOro npencraBsutend OoT couuarnbHbIX yCnyr 0ocBOOOXOAET nocTaBLUMKa
coumanbHbIX YCIyr OoT OTBETCTBEHHOCTU 3a npeaocTtaBrieHne counalnbHbIX YCIyr.

5.9. I'IpV| HeUcnonHeHnn wunn HeHaanexawem UCrnoJiHeHnn CBOUX 06sa3aTenLCTB Mo [orosopy CTOpOHbI HeCcyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENBLCTBOM Poccuiickon d)e,qepauvlm.

5.10. BbIGbITME U3 OpraHM3auun.

5.10.1. BpeMeHHoe BbIObITUE [EecnocoGHOro nonyyatens coumanbHblX YCMyr M3 OpraHMsauMu OCYLLECTBRSIETCA C
pa3speLLeHust ee pykoBoauTens:

- N0 JIMYHOMY 3adABNeHU0 nony4vyartena couunanbHbIX Yycnyr nnbo no 3asiBneHuto, COCTaBlieHHOMYy C ero cros (I'IO
3aKNr4YeHunto Bpaya o HecnocobHocTH nonyyarena counanbHbIX YCIyr HanncaTtb 3asaBfieHne No COCTOAHUIO 3,D,OpOBbF|);

- 3aKIM4eHunto Bpava 0 BO3MOXHOCTHU BbIObITHSA nony4yartensa counarnbHbIX YCNyr U3 opraHmn3auuu,

- NMCbMEHHOMY 006513aTenbCTBY POACTBEHHMKOB 06 obecneveHnn yxoaa v HabnogeHust 3a nonyyarenem coumnanbHbIX yenyr
B MEPUOA €ro BPEMEHHOTO BbIOLITUSA U €r0 NMMYHOrO0 CONPOBOXAEHUS (NPY HEOOXOAMMOCTK).

5.10.2. BpemeHHoe BbIObLITUE HeaeecnoCobHOro COBepLUEHHONETHEro Mnonyyartens counanbHOW YCryrn u3 opraHusauumu
OCYLLECTBMSETCS C pa3peLleHns ee pykoBogUTEns no:
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- NNYHOMY 3asiBIEHMIO MHOMO OfeKyHa, €Cnv opraH OMeKkn W MOMNeYnTeNnbCTBa MCXOAS M3 WHTEPECcOB Monyyartens
coumanbHbIX YCIYT, HY>XAaroLWerocs B yCTaHOBNEHUN Ha4 HUM OMeKU UMM NONeYMTENbCTBA, HAa3HaYMI eMy HECKOMbKUX OMEKYHOB
N nonevnTenen;

- 3aKnr4eHunto Bpayva 0 BO3MOXXHOCTU BbIObITMSA nony4varend counarbHbIX YCIyr U3 opraHn3auunm;

- NMMCbMEHHOMY 06H3aTeJ'IbCTBy MHOIo oneKkyHa 06 obecneveHnmn yxoga u HabnogeHns 3a nony4yarenemM counarnbHbIX yCnyr
B nepuon ero BpemMeHHOoro BbIObITMSI U €ro JINYHOTO conpoBoOXaeHus.

5.10.3. 3asaBneHne o BpeMeHHOM BbIObITUM NOAAETCA He No3gHee Yyem 3a 3 (Tpu) pabounx OHSA OO AaTbl Npegnonaraemoro
BbIObITWSI HA CPOK He Bonee 1 (ogHoro) mecsiua.

PyKOBO,D,I/ITeJ'II: opraHm3aunm ¢ MOMEHTa NOCTynneHna 3adaBneHna o niaHnpyemom BpeMeHHOM BbIObITMM M3gaet npukKas o
BpEMEHHOM BbIObITMK nony4yarena couuanbHbIX YCNyr. ﬂonyanenb coumanbHbIX ycnyr o3HakoMnaeTcda noa noanucb C aaton
BO3BpaLleHnA B opraHn3auuio.

5104.B CPOK BpeEMEHHOIo BbIObITMSA HE BKMOYaloTCA nepunogbl HaxoXxaeHua nony4varena coumanbHbIX yCnyr Ha nev4eHun B
CTaUuMOHApPHbIX Yy4pexaeHuax 30paBOOXpaHEeHUudA, a TakKkKe CaHaTOPHO-KYPOPTHbIX WU pea6I/IJ'II/ITaLI,I/IOHHbIX yypexageHuax B
COOTBEeTCTBMAU C I/IH,D,I/IBVILI,yaﬂbHOVI I'IpOFpaMMOﬂ peaGMﬂMTaLlI/IM 1 abunurtaumm nHeBanuaa.

5.10.4.1. B cny4yae nomeLlLeHnss HeaeecnocobHOro rpaxaaHmHa B OAHO U3 CTaLMOHAPHbIX YYpeXaeHUin 30paBoOXpaHeHus,
CaHaTOPHO-KYPOPTHbIX OpraHu3auni, peabunuMTaunoHHbLIX Yy4YpexaeHuid B COOTBETCTBUM C MHOAUBMAYanbHOW MNporpammon
peabvnutauum n abunuTaumm MHBanNMAa, opraHm3aumsi obsizaHa NPOMHOPMMPOBaTbL APYrUX 3aKOHHbIX MNpeacTaBUTENEN
HeJeecnocobHOro rpaxxgaHuHa (NpW HanMyuMu HeCKOrMbKMX OMEKYHOB) MO TenedoHy WM B MUCbMEHHOM BuAe, B TOM 4ucre B
Liensix CBOEBPEMEHHOIO Nosy4YeHnst OOPOBONBHOIO MHPOPMMPOBAHHOIO COrfNacus Ha MeanUMHCKOE BMELLATENbCTBO.

(nn. 5.10.4.1 BBegeH nocraHoBneHveM [NpasuTenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

5.10.5. BbIObITME nony4yaTens coumanbHbiX YCNyr M3 OpraHM3auuMu OCYLLECTBIISIETCA NyTeM pacTOpXXeHWsl LoroBopa B
COOTBETCTBUM ¢ [paxaaHckuMm kofaekcoMm Poccuiickoit denepatimmn. OcHoBaHMAMM MpekpalleHUs NpeaocTaBneHns coumanbHbIX
yCrnyr B cTaLMoHapHoW hopMe coLmanbHOro 06CnykmBaHus SBNSIHOTCS:

1) nMCbMeHHOe 3asiBNeHWe nonyyartens coumanbHbiXx ycnyr o6 oOTkase B NpegocTaBneHWM coumanbHbIX YCMyr B
cTalnoHapHon copme coumanbHoro obenyxmBaHus, kotopoe nogaercd 3a 10 (decaTb) kaneHOapHbIX OHEVW 00 pacTopXKeHus
Aoroeopa;

2) OKOH4YaHMe CpoOKa npenocrtaBneHnAa couunarnbHbIX yCcnyr B COOTBETCTBUU C I/IHJJ,I/IBI/I,EI,yaJ'IbHOIZ I'IpOFpaMMOVI n OencTems
goroBsopa,

3) HapyLueHWe nony4yaTenem coumanbHbIX YCnyr (MpeacTaBUTeneM) yCroBuid, NpeaycMOTPeHHbIX LOrOBOPOM;

4) CMEepTb nony4vatend counarnbHbIX YCNyr Unm nmkeugauna (nperau.l,eHme ,El,eﬂTeJ'IbHOCTI/I) NnocCTaBLUMKa CoOLManbHbIX YCIyr;

5) pelueHune cyda o NpyM3HaHUM NornyYaTens coumasbHbIX yernyr 6e3BECTHO OTCYTCTBYIOLLMM UM YMEPLLNM;
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6) ocyxxaeHue nony4yartensi coumanbHbIX YCyr K oTObIBaHWIO Haka3aHUs B BUA4E NULeHUs CBOGoAb;

7) BO3HWKHOBEHMWE Yy Nony4vaTensi coumanbHbIX YCnyr MeaAUUMHCKMX NMPOTUBOMNOKA3aHMIA K MOMYYEHWUIO coLmanbHbIX YCnyr B
cTauuoHapHo copme coumanbHOro OBCNyXMBaHUSA, MOATBEPXKAEHHbIX 3aKIMOYEHMEM  YMOMHOMOYEHHON MeaWLMHCKOM
opraHusauuu;

8) pelueHune cyaa o NpUsHaHWM noryyaTens coumarnbHbIX YCyr, NPOXMBaIOLLEro B opraHu3aumm (Kpome JOMOB CoLMarnibHOro
06CnyXMBaHMS U NCUXOHEBPOMNOTNMYECKUX UHTEPHATOB), HeAEeecnoCcobHbIM UMK BbiAaHHOE 3akMiovyeHne BpaveBbHON KOMUCCUK C
yyacTuem Bpada-ncuxuarpa, cogepallee CBeAeHNUs O Hanuunm y Hero NcuxmMYeckoro paccTpoicTBa, NMLLAoLLEro BO3MOXHOCTU
HaxoaMTbCA B AAHHOW OpraHu3aLui.

(B pen. MNocraHoeneHus MpasuTensctea benropoackon obnactu ot 04.10.2021 N 439-nn)

B cnyyae npusHaHUS COBEPLUEHHOMETHENO [EeecnoCcobHOro rpaxaaHuHa HeaeecnoCOOHbIM OpraHM3auusl WCMOMHSET
006513aHHOCTM OnekyHa B COOTBETCTBUM C AEWNCTBYIOLMM 3akoHopaTenbcTBoM Poccuiickoin degepauun, B TOM 4Yucre no
obopmMreHnto HeleecrnocoBGHOro rpaXkaaHMHa B JOM COLManbHOTO 06CMYXUBaHWS, MCUXOHEBPOSIOTMYECKUI UHTEPHAT.

(B peq. NocTaHoBneHus MpaBuTensbcTBa benropoackon obnactu ot 04.10.2021 N 439-nn)

5.10.6. BbibbITHe (BbiNnUcKa) rpackgaHnHa M3 opraHn3auumn ocyLLEeCTBASETCS NOCNE pacTOPXKEHNs AOroBopa C NOCTaBLLMKOM
coumnanbHbIX YCIyr:

5.10.6.1. Ansa fAeecnocobHbIX nonyvatenen coumnanbHbIX YCyr NPy Hanuyinm:

- JINYHOIO 3adABleHnda nony4yarena couuanbHbIX ycnyr nnbo 3asiBNeHWs, COCTaBNEHHOMO C ero CrioB (I'IO 3aKrn4eHno Bpada
0 HecCrnocobHOCTM MO COCTOSTHUIO 340pPOBb4A nony4vartena coumanbHbIX YCNyr Hanncatb 3asaBlieHne CaMOCTOFlTeJ'IbHO);

- NINYHOrO 3asBNEeHUs POACTBEHHWKa (OOKYMEHT, MoATBepXAatowuin Hanuune pogctea: cnpasku u3 3AlCa, 3anucu B
nacnopTax, BbIMUCKN U3 CBEAEHUI, XPaHSLLUXCS B apXvMBax, UMEIOLLNX COOTBETCTBYIOLLEE COAepXKaHue, CBUAETENbCTBA U Hble
OOKYMEHTbI) UNW WHbIX nuL (He MeHee [ABYX), 06A3YyIOLWNXCA OCYLLEeCTBNATb HeOoOXoAuMbIM yxoh W HabnogeHve 3a
OTYMCIIAEMBIM, MPU Hanmnynum CpefacTB K CYLLECTBOBAHWMIO (NPEACTaBWUTb CrpaBKy O AOXOAax (OM3MYECKOro nunua) U KUron
nnowaau (AoKyMeHTbI, NOATBEPXAAIOLWME HANNUYne Xunbs);

- 3aKI4YeHnda Bpada C 3anncbio O BO3MOXHOCTW nony4vatend couuarnbHbIX YyCnyr no COCTOAHUKO 300pOBbA MPOXUBATb
CaMOCTOATENTbHO U B CEMbe.

5.10.6.2. Ins coBepLUEHHONETHNX HEAEECNOCOBHBIX NonyyaTenei coumarbHbIX YCIyr NPpU Hanu4mnm:

- INYHOIO 3adBleHNA nony4yarena coynarbHbIX YCIyr, €Crin OH No CBOEMY COCTOAHUIO 340POBbA cnocobeH ero nogats;

- 3adaBl1eHnA OnekyHa coBepLUeHHONEeTHero HegeecnocobHoro nony4varensd counarnbHbIX YCNyr;

- 3aKNn4YeHnd Bpada C 3anmncbio O BO3MOXHOCTU nony4yartena counanbHbIX yCnyr no COCTOAHUIO 300pP0OBbA MPOXUBATbL C
ONeKyHOM.
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OpraHusauust uHopmupyet [enapTameHT 06 OTYMCreHUN (BbIMUCKM) NonydaTensl coumanbHbIX YCryr B AeHb OTYUCTIEHNS]
(BBINWCKM) C YKasaHWeM MraHMpyemMoro Mecta npoXunBaHus.

[enaptameHT WMHOPMUPYET COOTBETCTBYHOLLMUIA YNOMHOMOYEHHbIN OpraH MyHUUMMNanbHOro obpas3oBaHWs O NpUBLITUM
rpaxgaHvHa Ha TeppuUTOpPUI0 MyHULMNAnbHOro obpasoBaHWst B TedeHue 5 (naAtu) paboumx AHel ¢ gatbl €ero OTYUCIEHUs
(BbINMCKN).

(nn. 5.10.6 B pea. noctaHoBnenud MNpasutensctea benropoackon obnactm ot 26.07.2021 N 297-nn)

5.10.7. BbIGbiTe MonyyaTens coumarnbHbIX YCNyr, COCTOSILLEro Mof aAMUHUCTPaTUMBHBIM HaZ30poM, M3 OpraHu3auuu
Npou3BOAMTCA C YBEAOMIEHMEM OpraHa BHYTPEHHMX [eN B COOTBETCTBUU C AEWACTBYOLLMM 3aKOHOAATENBCTBOM.

5.10.8. Mony4aTtento coumanbHbIX YCAYr, MPOXMBLUEMY B opraHusaumm 6ornee 6 (wectu) mecsues, Npu BblObITUM K3
opraHusaumuv B NocrnegHnii AeHb NPefoCTaBNeHns coumanbHblX YCNyr BbiAAETCS 3aKpenneHHasa 3a HUM odexaa, 6enbe 1 obyBb
Mo CEe30HY, NNYHbIE BELLM U LIEHHOCTH, CNpaBKa C ykasaHueM nepuoga npebbiBaHNSa B opraHnsaLmu.

5.10.9. MNepeBog nonyyatensa couunanbHbIX YCAYr M3 OpraHM3auum B aHanoruM4yHyrd OpraHvM3aumio OCYyLLEeCTBNSAETCA Mo
NMCbMEHHOMY pa3spelleHuto [lenapTameHTa, KOTOPOE BbiAAETCsl He no3aHee 5 (nNsTm) pabounx OHeW co OHA NpencTaBneHust
cnegylowmx LOKYMEHTOB (KpOMe HEerocyaapCTBEHHbIX OpraHn3aumn):

(B peq. NoctaHoBneHus MpaBuTenscTBa benropoackon obnactu ot 26.07.2021 N 297-nn)

Ana coBepLlleHHONEeTHUX HegeecnocobHbIX nonyaneneﬁ coumanbHbIX YCIyr:

- XofaTaicTBa pykoBoAWTENS OpraHu3auuyM O nepeBoae nonyyaTens coumasibHbIX YCRyr M3 opraHusauuv B aHarnornyHyo
opraHM3aumio ¢ ykazaHueM Liernecoobpas3HOCT CMeHbI NOCTaBLLUMKa couMarbHbIX YCIyT;

- NINYHOIO 3asiBMEHMS Nony4vaTens counanbHbIX YCyr, eCniv OH MO CBOEeMY COCTOSIHWIO 300pOBbs crnocobeH ero noaatb, C
ykasaHneM 060CHOBaHHOM NPUYMHbLI BbIGOpa ApYroro NocTaBLLUMKa CoLMarnbHbIX YCIyT;

- 3asABnEeHUs 3aKOHHOTO MpeacTaBUTENs COBEPLUEHHONETHEro HeaeecnocobHOro nomnyvatens couuasnbHbIX YRy,
COCTaBIMEHHOTO C €ro CroB (Mo 3aKIYEHNIO Bpada O HECMOCOBHOCTM MO COCTOSIHUIO 300POBbS MOJlyyaTensl coumanbHbIX yeryr
HanucaTb 3asBleHNe CaMOCTOSATENBHO), C ykazaHMeM 060CHOBaHHOW NMpUYKMHLI BbIGOpa ApYroro NocTaBLyMKa coumarnbHbIX YCNyr;

- pe3ynbTatoB NabopaTopHbIX UCCNefoBaHMIM (Ha rpynny BO30yAUTENEen KUeYHbIX MHdekuun (gencrteuteneH 14 gHen c
MOMeHTa 3abopa MmaTtepuana, sunua renbMuHTOB (gevictButeneH 10 gHen), andbteputo (oencteuteneH 14 OHel ¢ MOMeHTa
3abopa maTtepuana). Onnara 3a nabopaTtopHble NCCNefoBaHNs OCYLLECTBNAETCS opraHm3aumen 3 BHeOIoOXKETHbIX CpeacTB;

(B pen. NocTaHoBneHus MpaBuTenscTBa benropoackon obnactu ot 04.10.2021 N 439-nn)

- 3aKIo4YeHuns Bpaqe6H0|7| KOMUCCUN - C yHaCTueM Bpava-ncmxumartpa 06 OTCYyTCTBUN MEOULIMHCKUX I'IpOTI/IBOI'IOKa3aHVII7I K
HaXOXOEHMWIO B aHaNOMM4YHOM opraHusauunu;

ansa JJ,eeCI'IOCOGHbIX nonyaneneVl coumnanbHbIX yCcnyr:
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- XofaTaiiCcTBa pyKkoBoOAWTENS OpraHu3auuyM O nepeBode nonyyaTens coumaribHbIX YCIyr M3 opraHusauuv B aHarnornyHyto
OpraHM3aumio ¢ ykasaHueM Lienecoobpa3HOCTV CMEHbI NOCTaBLLUMKa CoLMaribHbIX YCHyT;

- NINYHOTO 3asiBIIeHMs NonyyaTens counanbHbIX YCryr GO 3asiBrieHnsl, COCTaBIIEHHOIO C ero CroB (Mo 3akroYeHUo Bpada
O HEecnocoGHOCTM MO COCTOSIHUKO 3[0POBbs MOfyyaTens coumanbHblX YCRyr HanucaTb 3asiBieHWe CaMOCTOATENbHO), C
ykasaHneM 060CHOBaHHOM NPUYUHBLI BbIGOpa ApYroro NocTaBLLMKa CoLMarnbHbIX YCIyT;

- pe3ynbTaToB fabopaTopHbIX UCCreqoBaHMI (Ha rpynny Bo3dyaAUTenewm KuweyHblX MHdekuun (oencteuteneH 14 gHen c
MOMeHTa 3abopa matepuana, snua renbMUHTOB (gewctButeneH 10 gHen), audbtepuio (oencteuteneH 14 gHel ¢ MOMeHTa
3abopa matepuana);

- 3aKnYeHnss BpadebHOM KoMuccum 06 OTCYTCTBUM MEAMLUMHCKMX MPOTUBOMNOKA3aHUA K HaXOXOEHUIO B aHanorM4Homn
opraHv3aummu.

Mpn nepeBoge opraHusauusi, M3 KOTOPOW BbIBbIBAaeT Monyyarenb couuvanbHbIX YCAYr, HanpasnseT B MPUHUMAaoLLYHO
OopraHuM3auuio Konuiw ero muctopum 6GonesHu, 3aBepeHHyl AMPEKTOPOM, a Takke BpayoMm (Mpu ero OTCYTCTBUM - cTapluen
MEANLMHCKOW CEeCTpOoK) opraHm3aLmm.

(nn. 5.10.9 B pen. noctaHoenexusa Mpasutenscrea benropoackon obnactu ot 18.05.2020 N 197-nn)

5.11. Tpu npegocTaBneHUM coumarnbHbIX YCAyr B CTauuoHapHoW chopmMe coumanbHOro o6CnyXMBaHUS MOCTaBLUMK
coumanbHbIX ycnyr oba3aH:

- OCYLUEeCTBNATbL CBOK OEeATENIbHOCTb B COOTBETCTBUU C <Dep,epaanb|M 3aKOHOM W Opyrmmmn q:)eﬂepaJ'IbelMVI 3aKOHaMMU,
3aKOHaMN N UHbIMN HOPMAaTUBHbIMK NPaBOBbIMU aKTaMn BGHFOpO,D,CKOVI obnacty;

- npenoctaenATb couuanbHble YyCcnyru nony4yarenam couuanbHbIX Yycnyr B COOTBETCTBMM C  uMHAMBUAYaAlNbHbIMU
nporpaMMamMmm ¥“ ycrioBuaMM OOroBOpOB, 3aKMOYEeHHbIX C nony4vyarendamvmun couuanbHbIX ycnyr wunn Knx 3aKOHHbIMU
npeacraButTenamMmmy, Ha OCHoBaHUU Tpe6OBaHI/IIZ d)e,u,epaanoro 3aKOHAa;

- npepocTaBnsATe GecnnaTtHO B AOCTYMHOM hopMe MonydaTensiM CoumarnbHbIX YCIyr UM UX 3aKOHHBIM MPEeacTaBUTENSIM
nHopmaumio 06 nx npaeax u 06s3aHHOCTSAX, O BMAAX coumanbHbIX YCNyr, cpokax, nopsake 1 06 ycnoBusx X NpeaocTaBneHus,
0 Tapudax Ha 3Tu ycryrv u 06 Ux CTOUMOCTU ANs nony4YaTens coumanbHbIX YCyr Mo 0 BO3MOXHOCTM NonyyaTb ux 6ecnnatHo;

- MCMOMb30BaTh UHOPMALIMIO O NoMy4YaTensax couluanbHbIX YCRyr B COOTBETCTBUM C YCTaHOBMEHHbIMU 3aKOHOAATENLCTBOM
Poccuiickoin Penepaunm o nepcoHarnbHbIX AaHHbIX TpeboBaHMAMM O 3aLLMUTE NepcoHarnbHbIX AaHHbIX;

- NpeAcTaBnsTb B [lenapTaMeHT MHGopMaLmMio Mo (hopMUPOBaHUIO pericTpa nonyyareneil coumansHbIX YCnyr B NOpsiake,
yCTaHOBMNeHHOM 3akoHodaTenbcTBoM Benropoackoii obnacTu;

(B peq. NocTaHoBneHus MpaBuTenbcTBa benropoackon obnactu ot 26.07.2021 N 297-nn)

- OCYyLLEeCTBIATb coumanbHOEe COonpoBOXaeHne;

- obecneuynBaTtb nonydaTensM coumarnbHbIX YCIyr COAEWCTBME B MPOXOXAEHUN MeOMKO-COLManbHON 3KCNepTusbl,
NpoBOAMMOMN B YCTAHOBMNEHHOM 3akoHoaaTenbcTBom Poccuiickon ®enepaunm nopsigke eaepanbHbIMU yUpeXaeHusMmu MeamKko-
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couuarnbHOM aKCnepTusbl;

- NpegocTaBnATb MNofydvaTensam counanbHbIX YCAYr BO3MOXHOCTb MONb30BaTbCs YCryramuM CBs3W, B TOM 4ucre
MHOPMaLMOHHO-TENEKOMMYHUKALWNOHHON ceTn VIHTEpHET, NOYTOBOW CBSA3M;

- BblAenNATb Cynpyram, npoxwusarlwmm B OpraHusaunm coumaribHoro O6CJ'Iy)KVIBaHI/IF|, n30nmMpoBaHHOE Xurnoe nomMmelieHmne
Ana cCOBMEeCTHOro npoXXmuBaHuA,

- obecneunBaTtb nony4yartenam couuanbHbIX YCIryr BO3MOXHOCTb cBOBOAHOIO NOCELLEHNSI NX 3aKOHHbIMM npegcrtaBUTENAMH,
aaBokatamu, HoTapuycamu, npeancraButTenamn 0OLLECTBEHHBIX U (VIJ'IVI) WHbIX OpFaHI/I3aLI,VIIZ, CBALLEHHOCNYXNTENAMU, a TaKxe
poAacTBeHHUKaMn U gpyrumu nmuamm B AHEBHOE N Be4YepHee BpeM4,

- obecneymBaTtb COXPaHHOCTb JTMYHbIX BELLEN M LleHHOCTEN nonyaneneﬁ coumanbHbIX YCIyr;

- cobnogaTh NpaBa YenoBeka U rpaxaaHuHa;

- obecneuymBatb HEeMNnPUKOCHOBEHHOCTb JIMYHOCTU U 6e3onacHoCTb I'IOJ'Iy‘-IaTeJ'IeVI coumnanbHbIX yCnyr;

- obecneuntb 03HAKOMIIEHNE nonyaneneVl coumanbHbIX ycnyr (ﬂpe,D,CTaBMTeﬂeIZ) C npasoyCTaHaBnMBawwmmMmn
OOKyMeHTaMW, Ha OCHOBaHMWU KOTOPbIX MOCTaBLUMK counarbHbIX YCIyr OCYLEeCTBNAEeT CBOK [OeATEeSIbHOCTb U OKa3blBaeT
couunarnbHble YyCnyru;

- VMH(OPMMPOBAaTL MoMyYaTenen coumasnibHbIX YCIyr O MpaBunax TEXHWKM 6Ge3onacHOCTW, MoxapHoi 6GesonacHocTu,
3KcnnyaTaummn npegoctaenseMbix NpMGopos 1 o6opynoBaHus;

- obecneunTb MonyyaTensm couuanbHbIX YCNyr YCrnoBusi NpebblBaHUsi, COOTBETCTBYHOLLME CAHUTAPHO-TUMMEHUYECKMM
TpeGoBaHUAM, a TaKKe HaANexXalluin YXoa;

- UCNOMHSATb MHble 06513aHHOCTK, CBA3aHHbIE C peanu3auueint Npas nonyyarenen counanbHbIX YCyr Ha coumanbHble YCnyru
B CTaLMOHapHON hopMe coLmanbHOro 00CnyKMBaHWS.

5.12. MNMocTaBLmk coumnarnbHbIX YCryr MeeT npaeo:

- OTKasaTb B npegocrtaBlieHun couuanbHbIX YCNyr nony4yartento couualnbHbIX yCcnyr B Cllydae HapylweHua um yCJ'IOBVIIZ
[orosopa,

- NPeOoCTaBnNATbL NonyyaTento coumarnbHbIX YCIYr MO €ro JKenaHuto, BbIpaKeHHOMY B MMCbMEHHON dhopMe, AOMNONHUTENbHbIE
coumarnbHble ycryru 3a nnary.

5.13. [lononHutenbHble yCcrnyrM 3a nnaTy OKasblBalTCs Ha YCMOBUSIX M B COOTBETCTBUM C Tapudamu, YCTaHOBMEHHbIMU
OpraHoMm, OCyLLECTBSOWMUM PYHKLMM U NMOSTHOMOYMS yupeauTens.

Ycnosua n nopAnoK onnaThbl Od)OpMJ'IFlIOTCFl O0roBopoM Ha nonyvyeHune AOonorTHUTENbHbIX MIaTHbIX YCIyr.
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5.14. MNocTaBLLMK coumanbHbIX YCIYr NPy OKa3aHun coumarnbHbIX YCNyr He Brnpase:

- OrpaHn4ymBaThb npasa, cB0OOAbI M 3aKOHHbIE NHTEepeChI nonyaneneVl coumanbHbIX yCnyr, B TOM 4Yucne npu ncnonb3oBaHUn
NeKapCTBEeHHbIX npenapaTtoB And MeaAnUMHCKOro NnpuMeHeHuns,;

- NPUMEHSITb (PU3NYECKOE UMM NCUXONIOMMYECKOe Hacunue B OTHOLLEHWM Morydaternei coumarnbHbIX YCNyr, JomnyckaTb KX
ockopbneHue, rpyboe obpalleHne ¢ HIMMK.

5.15. lNocTaBmK coumanbHbIX YCryr HA OCHOBaHMM OTYETHLIX LOKYMEHTOB COTPYAHMKOB MpeacTaenser B [enaptameHT
cBedeHus no hopMuMpoBaHMIO permcTpa nornyyatenen coumanbHbIX YCAYR, a Takke YTBEpXAaeT eXeMeCSYHbI OT4YeT C
ykasaHneM obLLen YNCNIEHHOCTN nony4vaTenel coumnanbHbIX YCNyr, KonM4ecTBa NpeaocTaBleHHbIX YCIyr B pa3pese yCnyr, CyMMbl
onnatbl U NHbIX CBEAEHUN.

(B peq. NocTaHoBneHus MpaBuTenscTBa benropoackon obnactu ot 26.07.2021 N 297-nn)

6. TPEBOBAHUA K AEATEJIbBHOCTU NMNOCTABLLUUKA COLUUATIBHBIX YCNYT

6.1. MocTaBWWMK coumanbHbIX YCRyr AOMKEeH OblTb 3aperncTpupoBaH B KavyecTBe LOpUAMYECKOrO Nvua nuGo B KavecTse
MHOMBMAOYaNbLHOMO NpeanpuHuMaTens.

6.2. B cocTaB OKYMEHTOB, B COOTBETCTBUM C KOTOPbLIMU OCYLLECTBISETCA AeATENbHOCTb NOCTaBLUMKa CouMarnbHbIX YCIyr,
JOIMKHbI BXOOUTb:

- yypeauTernbHble JOKYMEHTbI, yCTaB opraHn3auunu;

- pyKkoBOACTBa, MpaBWna, WHCTPYKUMWU, METOAMKM paboTbl C norydaTensMu coumanbHbIX YCIyr U COOCTBEHHOW
AesATeNbHOCTY;

- NMUEH3MK, paspeLLeHns Ha BUObl AeATENbHOCTM, NoANeXallime NMMLEH3MPOBaHNI0 B COOTBETCTBUM C 3aKOHOAATENbCTBOM;

- 3KCMyaTauMoHHbIe JOKYMEHTHI Ha 060pyaoBaHWe U annapaTtypy;

- WTaTHOE pacnncaHune, npasuna BHyTPEeHHEro pacnopsanka,

- NHbl€ JOKYMEHThI, obecneunBaoLLme Hagnexawiee perynnpoBaHune okasaHuda counanbHbIX YCIyr.

6.2.1. PykoBofcTBa, npaBwna, WMHCTPYKUUW, METOAUKU [OSMKHbI pernaMeHTUpoBaTh MPOLEeCcC MNpPedoCTaBreHus YCnyr,
onpenenaTb MeTodbl (CNOcobbl) UX MPedOCTaBlIEHUs U KOHTPOMs, a Takke npedycMaTpuBaTb Mepbl COBEPLUEHCTBOBAHWS
paboTbl opraHM3aLmu.

6.2.2. 3kcnnyaTauuoOHHble [OOKYMEHTbI Ha MMelWwMecss B oOpraHvM3aumMum o0opydoBaHWe W annapaTtypy AOSKHbI
cnocobcTBoBaTb 0ObecneyeHnto KX HopMmanbHOM K GesonacHow aKkchnyaTaumu, oOCnyXvMBaHust W noggepXkaHus B
paboToCcnocoBHOM COCTOSIHUM.
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6.2.3. [IokyMeHTbI AO0MKHbI BbITb akTyarnbHbI.

6.3. TpeboBaHUSA K YPOBHI KagpoBOro obecneyeHus Npyu NpeaocTaBneHnn coumarnbHbIX YCNyr B CTaluMOHapHOW dopme
coumanbHoro o6cnyxmBaHus:

6.3.1. lNocTaBLMK coumanbHbIX ycrnyr obecneynBaet:

- Hanuune HeobBXOOMMbIX [ONA OKasaHWA CcouManbHOW YCcryrM crneuuanucToB, OTBEYaLWMUX MO KBanMgUKaLUOHHBLIM
TpeboBaHNAM NpodeccroHanbHbLIM CTaHaapTaMm;

- opraHmsauuio cucTtemMaTn4eckoro noBbilLleHUA KBaJ'IVIQ)VIKaLI,I/IVI cneunanunucTos;

- Hanun4une y cneunanncroB KaXkgom KaTteropun tpyaoBbiX O0OroBOpoOB, AOJMKHOCTHbLIX pernamMmeHToB, YCTaHaBIMBAKOLWNX UX
00583aHHOCTM MO OKa3aHMO coumanbHbIX ycnyr.

6.4. TpeboBaHus k obecrnedyeHno NHAPOPMaLMOHHOM OTKPLITOCTY NPU NPEAOCTaBNEHUM CoLMarbHbIX YCIYT.

6.4.1. loctaBWwmMK coumanbHblX ycnyr GecnnaTtHo B AOOCTYMNHOM pbopMe OCyLecTBNSeT MH(OPMUPOBaHUE rpaxaaH,
NPU3HaHHBLIX HYXOAWMMUCS B CTaUMOHAPHOM couuanbHoM obcnyxuBaHuM, 006 KX npaBax M 00s3aHHOCTSAX, O BuAax
coumanbHbIX YCryr, cpokax, nopsgke n o6 ycnoBusax ux npeaocraBrneHus, o Tapudax Ha aTu ycnyrm n o6 ux CtToumMocTu Ans
nony4artens coumarnbHbIX YCryr imbo 0 BO3MOXHOCTM nonyyaTtb ux 6ecnnaTtHo.

6.4.2. [NocTaBLWWK coLmanbHbIX YCyr B COOTBETCTBUM CO cTaTben 13 degepanbHOro 3akoHa popmMupyeT o6LefoCTYMHbIN
MHPOPMALMOHHBIN pecypc, coaepXxalmi MHdopmaumito 0 CBOen AesaTenbHocT, obecnevvMBaeT LOCTYN K AaHHOMY pecypcy
nocpeacTBOM pasMeLleHus ero Ha MHOPMAaUMOHHBIX CTEHAAX B CBOEM MOMELLEHMU, B CPEACTBaX MaccoBoW MHdopmaluu, B
cetn VIHTepHeT, B TOM Yncne Ha CBoeM oduumnansHOM canTe.

6.5. TpeboBaHus No oGecneyveHnto YCrnoBuii 4OCTYNHOCTY AS MHBanWaoB Npu NpefoCcTaBneHn coumanbHbIX YCIyT.

6.5.1. MNocTaBwuk coumnanbHbIX yenyr obecnevmBaeT co3gaHue MHBanuMaam YCroBuN OOCTYNHOCTUM NMOMELLEHUNA, B KOTOPbIX
NpegoCcTaBnsloTCA coumarnbHble YCryr, U yCrioBui OOCTYMHOCTM MpeaocTaBnseMblX YCMyr B COOTBETCTBMU C TpeboBaHMAMM,
ycTaHoBrneHHbiMu [lopgakoM obecneyeHus YCRoBWA AOCTYMNHOCTW AfS WHBaANWAOB OOLEKTOB W MpeaocTaBnseMblX YCnyr B
cchepe Tpyaa, 3aHATOCTM U COLManbHOW 3allMTbl HaceNneHus, a Takke OKasaHus WM Mpu 3TOM HeobxoaMMOW MNOMOLLIN,
yTBepxaeHHbIM [1pukasom MuHMCTEpCTBa TRyaa U coumanbHon 3awwmnTbl Poccuiickon ®enepaumu ot 30 utong 2015 rona N 527H
(nanee - MNopsagok obecneyeHns ycrnosui JOCTYMHOCTM):

- BO3MOXHOCTb COMPOBOXAEHUA MonyyaTens couuarnibHoW yCryr Mnpu nepeaBkeHnu Mo TeppuTopuM opraHusauum
coumanbHoro obenyXuBaHusi, a Takke Npu Nosib30BaHWUK yCryramu;

- BO3MOXXHOCTb AJ1 CAMOCTOSITENBHOMO NEPEABWKEHUS MO TEPPUTOPUM OpraHM3aLmMmn CoLmanbHOro oGCryXuBaHusl, BXoAa,
BbIXO4a U MepeMeLLeHnUst BHYTPU TakoW opraHusaumu (B TOM Yucre NS NepedaBwkeHus B Kpecnax-konsickax), Ans otabixa B
cuasyeM nonoXeHuu, a Takke AOCTYNHOE pa3MeLLleHe 060pyaoBaHNSA 1 HocuTenei Hdopmaumm;

- OybnupoBaHWe TEKCTOBbIX COOOLLUEHWA TOMOCOBbIMU  COODLLEHMSMW, OCHALLEHWEe OpraHusauuM CcoumarnbHOro
0o6CcnyxnBaHUs 3HakaMK, BbINOSHEHHLIMU PeNbedHO-TOYEUHbIM WpKdToM Bpaiins, o3HakoMneHMe ¢ MX NOMOLLLIO C HAAMUCAMMU,
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3HaKaMu 1 MHOW TEKCTOBOW M rpadonyeckon nHpopmMaLmen Ha TEPPUTOPUN yupexaeHns;

- OybnupoBaHWe ronocoBoM MWHGOpMaLMK TEKCTOBOM WHopMauunen, Haanucamu u (Mnv) CBETOBbLIMW CUTHanamu,
MHPOPMMPOBaHNE O NPEAOCTABNSEMbIX COLMArbHbIX YCIyrax ¢ MCMNofib30BaHNEM PYCCKOro XeCTOBOIO Ai3blka (CypaonepeBoga);

- OKa3aHune UHbIX BUOoB I'IOCTOpOHHeIZ nomMmoLyn.

6.5.2. B uensix onpegeneHuss Mep MO MO3TANHOMY MOBLILIEHWUIO YPOBHSA AOCTYMHOCTU AN WHBanNMAoOB OOLEKTOB M
NpenocTaBnsieMblX YCIyr MOCTaBLUMK couManbHbIX YCINyr MpoBoauT obcrnedoBaHWe W nacnoptusauuio  0ObeKToB U
npefocTaBnsieMblX YCnyr B COOTBETCTBUM C TpeGoBaHMSMU Nopsiaka ob6ecnevyeHmnst yCroBuii JOCTYNHOCTY.

6.5.3. PykoBoguTenu opraHusauuin OpraHu3yroT WHCTPYKTMPOBaHME unu obyyYeHne cneumanucToB, paboTarolmx C
WHBanugamu, no Bornpocam, CBA3aHHbIM ¢ obecrneyeHnem AOCTYNHOCTU ANS UHBANUA0B 0GbEKTOB U YCIyr C y4eTOM MMEIOLLNXCA
Y HUX CTONKMX PacCTPOMUCTB (DYHKLMI OpraHn3ma 1 orpaHUy4eHnn XU3HeaeaTeribHOCTH.

6.6. Tpe6OBaHVIF| K 0GecneyeHnto cMcTembl KOHTPOIA 3a OeATENIbHOCTbIO MO NpeaocCTaBeHno colnaribHbIX YCIyr:

6.6.1. NocTaBLWK coumanbHbIX ycnyr obecneynBaet:

- HanuMumMe [OKyMeHTanbHO O(OPMIEHHOM COOCTBEHHOW CUCTEMblI KOHTPONsS 3a [OEeATENbHOCTbIO MNOApPa3deneHun u
paboOTHMKOB NO OKa3aHWIO coumanbHbIX YCryr Ha uMx cooTBeTcTBMe [lopsigkam u cTaHgapTam npeaocTaBfeHust columanbHbIX

ycnyr, TpeGoBaHusM ®defeparnibHOrO 3aKoHa M MHbIM 3akOHAM M HOPMAaTWBHBLIM MPaBOBbLIM akTaMm B cdepe coumanbHOro
ob6cnyXMBaHUs rpaxaaH.

Cuctema KOHTpONSA [OMmKHa OXBaTblBaTh 3Tanbl MNaHUpPoBaHUs, paboTbl C NosydaTensiMu ycryr, ohOpMIEHNS pe3yNbTaToB
OKasaHHbIX YCNyT, BbIpaboTKM 1 peanusauum MeponpuaTuii No YCTPaHEHUIO BbISIBIIEHHbIX HE1OCTaTKOB;

- co3gaHune yCHOBMVI Aana nposegeHnA He3aBUCKMMOW OLIEHKM KayeCcTBa OKasaHUs counanbHOm ycnyru;

- BbIMOHEHWE MPeanoXeHuidi 06 YNyyLleHn KayecTBa CoLManbHON YCnyru, BbIpaboTaHHbIX MO pesyrbrataM He3aBUCUMON
OLIEHKWN Ka4yecTBa oKasaHWusi ycnyru;

- CBOEBPEMEHHOE U KAYeCTBEHHOE MCMOMHEHWE NPeancaHnii No pesynsrataM NPoBEePOK KOHTPONbHO-HAA30PHLIX OPraHoB.

7. OTBETCTBEHHOCTb NOCTABLUUKA COLUMAJIbHBIX YCITYT U KOHTPOJIb 3A NPEAOCTABJIEHUEM
COUMANDbHBLIX YCNYT

7.1. 3a HeucnonHeHne nubo HeHagnexallee ucrnonHeHue Hacrtoswero [Mopsigka, ®egepanbHOrO 3aKOHa, WHbIX
HOPMaTMBHbIX MPaBOBLIX AKTOB B cthepe coumansHOro OBCnyXMBaHUA rpaXkaaH MOCTaBLUMK COLMarnbHbIX YCNyr Hecet
OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYI0 3aKoHodaTenbCTBOM Poccurickoin denepaumm.

7.2. PernoHanbHbIN rocygapCTBEHHbIN KOHTPOMb 3a cobniogeHvem Hactodwero opsaka, denepanbHOro 3akoHa, MHbIX
HOpPMaTMBHbIX MPaBOBbIX aKTOB B cdepe coumanbHoro obcnyxuvBaHUSA OCYLLECTBNSAET AenapTaMeHT COUManbHOM 3aluThbl
HaceneHus n Tpyaa benropogckon obnacTu.
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(B pea. NoctaHoeneHus MpasuTenscTea benropoackon obnactu ot 26.07.2021 N 297-nn)

MpunoxeHne N 1

k Mopsaaky npeaocTaBneHusi counanbHbIX
ycnyr B ctauMoHapHoun dhopme coumnarnbHoro
ob6cnyxunBaHus (B AomMax couuanbHOro oo6cnyxmBaHums,
B NCMXOHEBPOJIOrMYECKUX MHTEepHaTax, oTaeneHnm
Ansi MonoAbIX MHBaNMAoOB OpraHM3aumMu ana AeTen-cupor
M geTen, ocTaBluMxcsa 6e3 nonevyeHUsA poguTenen,
C OrpaHU4YeHHbIMN BO3MOXHOCTAMM 300POBbSA CUCTEMbI
coumnanbHOro o6cnyXnBaHus, B AOMax-MHTepHaTax

AN npecTtapenbiX U MHBaNuMaoB, B TOM Yucne

Marnom BMeCTUMOCTHU, cneunanbHOM AOMe-nHTepHaTte

AN npecTapenbiX U UHBaNUAoB)

CTAHOAPT COUUANBbHbIX YCNYI B CTALMOHAPHON ®OPME COLIMATIBHOIO OBCNYXXUBAHUSA

(B pen. noctaHoBnexun Npasutensctea benropoackon obnactu ot 23.12.2019 N 603-nn, ot 04.10.2021 N 439-nn)

N n/ HanmeHoBaHue Onucanne coumnanbHbIX Cpokn O6bem coumanbHbIX yCnyr
n coumanbHbIX ycnyr yenyr npenocTaBneHnst
coumanbHbIX
yenyr
NPOAOMKUTENBHOCTb nepvogu4HoCTb
oKasaHus ogHom ycrnyru pas B
ycnyru B MUHyTax mecsiL
I. CoumanbHO-6bITOBLIE YCIYTK
1.1. | MNpepocTaBneHne MpepocTaBneHne CoumnanbHas 1440 no 31
nnowaam XWUnbIX | OTAENbHOro KoWko-MecTa | ycnyra
NMOMELLEHUI COrNacHO | B XWMOW KOMHATe He | NpedocTaBnsietcs
YyTBEPXOEHHBIM MeHee 6 KB. METPOB AN | B CPOKM,
HopMmaTtuBam aomos coumanbsHoro | obycnosrneHHble
obcnyxunBaHus W | HYXOaemoCTbio
NCUXOHEBPONOrM4YeCcKmX nonyyarens
WHTEpPHATOB W 7 KB. | coumanbHbIX
MeTpOB  ANnd  OOMOB- | YCRyr, B TOM
WHTEpHaToB ans | yucne B
npecTapenbix M | COOTBETCTBMU C
WHBanNMaoB Ha | yTBepXOEeHHbIMU
yenoseka, ygobHom Oonsa | HopMaTMBamu
NpoXuBaHusl
nonyyarenew
coumanbHbIX ycnyr
(exxeqHeBHO)
1.2. O6ecnevyeHve MpurotoBneHe nuwm m 20 no 31
nUTaHMEM CcornacHo | nogada nmLm
YTBEPXOEHHBIM (4eTbipexpasoBoe
HOopMaTuBam, niutaHne B [OeHb Ha
BKIIOYas nepuon npebbiBaHus B
aneTuyeckoe NuTaHue | opraHusauunm)
(cornacHo
3aKNOYeHno  Bpaya)
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Mo COOTBETCTBYIOLLMM
aneram
1.3. Ob6ecnevyeHne markum | Obecnevenune MSTKUM 5 no 31
WHBEHTapeM WHBEHTapeM: oaexaon,
(opexgon,  obyBblo, | 0byBbto, HaTenbHbIM
HaTenbHbIM 6enbem n | 6enbem K NocTenbHbIMU
nocTenbHbLIMK NPUHAONIEXHOCTAMM
NPUHaOIEXHOCTSMM) (cornacHo
cornacHo YTBEPXOEHHbIM
yTBEPXAEHHbBIM HopMmaTtuBam); CcMeHa
HopmaTmBaM, B TOM | ©enbs M  NOCTENbHbIX
yucrie npu  BbINMCKE | NPUHAZNEXHOCTen  (He
n3 yupexgeHus, | pexe 1 pasa B 7 gHen u
Bblgaya npy  HeobXoaAMMOCTW);
3aKkpenneHHom 32 | peMOHT MSArKOro
rpakgaHMHOM WHBEHTaps (npwu
ogexabl, 6Genbs 1 | HeobxogumocTn);
00yBK MO ce30Hy Bbldaya 3akpensieHHon
3a rpakgaHuHoM
oaexabl, 6eneba n obysu
Nno ce3oHy (nNpwu BbIObITUN
U3 yupexaeHus)
1.4. | Y6opka xunbix | MNogmeTtaHne wun  (unn) He menee 20 0o 93
NoMeELLIEHNI MbITb€ Moria, O4nCTKa OT
NbInn NOBEPXHOCTH
mebenu (He meHee 2 pas
B A€Hb)
1.5. Opranusauusa pocyra | OpraHusaumsi 4OCYroBbIX He meHee 5 no 12
N oTgblxa, B TOM | MeponpuaTUn nytem
uucne obecneyeHne | obecnevyeHUs KHUramw,
KHUramu, XXypHanamu, | XypHanamu, rasetamu,
rasetamu, HacTONbHbIMW  Urpamm
HaCTONbHbIMW UrpaMn | nonyyartenemn
coumanbeHbIX yenyr (8o 3
pas B Hegento)
1.6. | MNpepoctaesneHne B | lNpegoctaBneHne 1440 no 31
nonb3oBaHve mebenu | yaobHOM B MOMb30BaHUM
cornacHo mebenun (CTyn, KpoBartb,
yTBEPXOEHHbIM Tymboyka Onsa Kaxgoro
HopmaTuBam nonyyarens
coumarnbHbIX YCryr, Ha
XUNY KOMHaTy - wkad,
cTon) cornacHo
yTBEPXOEHHbBIM
HopMaTuBam
(e>xeqHeBHO)
1.7. Momowp B npueme | OkasaHne nomowm B 25 no 155
UM (kopMmneHune) npveme nnLLmn
(kopmneHun). Ycnyra
npegocTaBnsieTcs
nonyyarensm
coumanbHbIX YCnyr, He
CMOCOGHbIM no
COCTOSIHUIO 340p0BbA
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CaMOCTOATENbHO
npuHumats  nuwy (4
pasa B fOeHb, a Takxe
OOMNONHUTENbHO npu
HeobxoanMocCTH, Ha
nepvon npebbiBaHus B
opraHusaumm)

1.8.

Ob6ecneyeHne 3a cyet
CcpeactB nonydvartensi
coumarnbHbIX  ycnyr
KHUramu, >xypHanamu,
rasetamu,

HaACTONMbHbLIMW Urpamm

ObecneueHve 3a cyeT
cpeacTs nony4yarenst
coumanbHbIX ycnyr
KHUramu,  >XypHanamu,
raseTamu, HacCTOMNbHbIMU
urpamm no  npocbbe
nonyyarenen

coumanbHbIX ycnyr (He
MeHee 1 pasa B Hegento)

oo 8

1.9.

MpenocTaBnexne
TMIMEHUYECKNX  YCIyr
nuuam, He
CMOCOGHbIM rno
COCTOSIHUIO 300POBbSI
CaMOCTOATENbHO
OCYLLECTBMSATb 3a
cobon yxon

MpepocTtaBneHne
TMrMEHNYECKNX ycnyr
nvuam, He CcrnocoBHbIM
MO COCTOSIHUIO 300POBbSA
CaMOCTOATENLHO
OCYyLLeCTBMATbL 3a cobol
yxop (Haxogsawmmcs Ha
NMOCTENBHOM pexunme), B
TOM uucne: yMmblBaHUe,
06TupaHue, MbITbE,
npuyecbiBaHue,
CONpOBOXAEHME B
Tyanet, BblCaXuBaHue
Ha CyAHo, CcMeHa
HaTenbHoOro "
NoCTeNbHOro 6enbs,
(abcopbupytoLuero
benbs npwu
HeobxoaumocTn)
(exxegHeBHO  KOMMMEKC
MeponpusaTuiA), B TOM
yucne: npoBepka Ha
negukyrnes U  YecoTKy,
CTpMXKa Horten  (Ha
pykax, Horax) (He pexe 1
pasa B Heaenw);
CTPUXKKA BONOC (HEe pexe
1 pasa B 2 Hegenwu),
Oputbe (npw
HeobXoauMOCTH, HO He
pexe 1 pasa B Hegeno)

He meHee 20

no 31

OTtnpaBka 3a cuer
CpeacTB nonydartensi
coumanbHbIX  ycnyr
Nno4TOBOM
KoppecnoHaeHLmm

OtnpaBka 1 nonyyeHue
MOCbINKK, Tenerpammel,
nMcbma 4epes noyToBoe
oTAeneHue, nMcbma
Yyepes NoYToBbIN ALWMK (1
- 2 pas3a B Hegenw)

He meHee 5

no8

(B pea. noctaHosnexun Mpaeutenscrea benropoackon obnactu ot 23.12.2019 N 603-nn,
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II. CoumanbHO-MeauLmMHCKNe yecnyrm
2.1. BbinonHeHne MpoBegeHue npoueayp, | CoumnanbHas 7 no 31
npoueayp, CBsA3aHHbIX | CBA3aHHbIX c | ycnyra
c COXpaHEeHWeM | coxpaHeHWem 300poBbsi | MpedoCcTaBnsieTcd
340p0oBbs nonyyarenew B CPOKMU,
nony4arenen coumanbHbIX ycryr, no | obycnoBneHHble
coumanbHbIX ycnyr | HasHayeHuto Bpava C | HY>XOAaeMOCTbto
(n3mepenne MCNOSb30BaHMEM nony4arens
TemnepaTtypbl  Tena, | JleKapCTBEHHbIX CPEACTB | coumarbHbIX
aprepuanbHoro N MeOVLMHCKMX u3genun | ycnyr
OaBrneHnsi, KOHTponb | (M3mepeHune
3a npuemom | Temnepatypsl Tena,
nekapcTs, apTepuanbHOro
3aKanblBaHue Kanenb, | AaBNeHusl, KOHTPOsSb 3a
nonb3oBaHne npuemom nekapcTs,
KaTeTepamu M | 3akanbiBaHMe  Kanenb,
Opyrumn  nsgenusMn | nonb3oBaHue
MeguLUMHCKOro KateTepamn 1 Opyrumun
Ha3HaveHus, n3gennamm
BBEAEHNE WHbEKUUN | MEeOULMHCKOro
cornacHo Ha3HaveHwus)
Ha3HayeHuto Bpaya) (exxe@HeBHO  KOMMSEKC
MeponpuaATUiA)
2.2. | lNpoBegexwne OkaszaHve nomowm B 60 no 31
030,0POBUTENBHbIX BbINONMHEHUN
MeponpuaTUmn ©e3onacHbIX ans
(o3mopoBuTenbHas 300pOBbS  (PU3NYECKMX
rMMHacTmKa W | ynpaxHeHun B
NPOrynkn Ha CBEXeM | COOTBETCTBUM c
BO3ayXxe) pekoMeHgaumamm spada
(o3pgopoBuTtenbHas
rMmvHacTuka (1 pas B
OEHb), Mporynks  Ha
ceexem Bosgyxe (1 - 2
pasa B AeHb)
2.3. | Cucrematnyeckoe Cucrtemaruyeckoe He meHee 15 no 31
HabnogeHne 3a | HabnogeHue
nony4arensamm OTBETCTBEHHbIM
coumanbHbIX ycnyr | nepcoHarnom 3a
ansa BbISIBNEHNSA | nonyyaTensiMm
OTKITOHEHUN B | coumnanbHbIX ycnyr Ans
COCTOSIHUM WX | BbISIBMIEHWUS] OTKINOHEHMUN
300pOBbS COCTOSIHUSI UX 340pPOBbSA
(exxegHeEBHO)
2.4. | KoHcynbTupoBaHue KoHcynsTrpoBaHue 15 no 20
no coumansHo- | nonyyarenen
MEANLMHCKNM coumanbHbIX ycnyr no
Bornpocam Bonpocam BeJeHus
(nopaepxaHus n | sgoposoro obpasa
COXpaHeHns KW3HW, paunoHasnbHOro
340p0OBbS NUTaHUsi B COOTBETCTBUN
nony4arenen c BO3pacToMm "
coumanbHbIX  YCIyr, | COCTOSIHUEM 300pPOBbS,
nposegeHus noaaepkaHus 7]
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0300POBUTESNBbHbIX COXpaHeHust  340pOoBbS,
MepOonNpUATUN, npoBeneHus
HabnoaeHns 3a | 0300pPOBUTENBHbIX
nonyyarensmm MeponpuaTtui (go 5 pas
coumanbHbIX ycnyr | B Hegento)
ans BbISIBNEHNS
OTKIOHEHUN B
COCTOSIHUU nx
300pOBbSi)
2.5. MpoeeneHue MposeneHune 30 0o 12
3aHATMI, obBy4alolmx | NPOCBETUTENbCKON
3gopoBoMy  0bpasdy | paboTbl, HanpaBneHHON
XKU3HN Ha dopMMpoBaHne Yy
nonyyarens
coupanbHbIX ycnyr
HaBbIKOB 3[0,0pOBOro
obpasa KU3HN,
n3baBrneHne oT BpegHbIX
npveblMek u ap. (He
MeHee 1 pasa B Hegeno)
2.6. | MpoeepeHne 3aHaTun | MNpoBegeHne He meHee 15 0o 20
no afanTUBHOM | YKpennsawwmux 340poBbe
duanyeckon KynsType | Komnnekca duanyecKkmx
YNPaXXHEHNUA C Y4eToM
NMHAMBUOYanbHbIX
BO3MOXHOCTEN
opraHmama  4enoBeka,
HarnpaBneHHbIX Ha
peabunuTtauuio n
aganTtauuio
HOpMarsbHOW
counansHom cpege,
npeogonexHve
NCUXONOrnYecKnx
Oapbepos,
NpensATCTBYOLLMX
OLLYLLIEHUNIO
MOMHOLEHHOW >XU3HU B
COOTBETCTBUM c
pekomeHgaumaMm Bpada
(8o 5 pas B Hegento)
2.7. OkasaHue nepson | lNpoBegeHne komnnekca 15 o 10
MeaWNLMHCKON MeponpuaTUn,
(ooBpayebHo) HarnpaBneHHbIX Ha
nomoLLu noagepXxaHne Xn3HeHHO
(nopaepxaHne BaXHbIX  YHKUMA OO
YKU3HEHHO BaXHbIX | NpubbITUA Bpaya
QYHKUMIA:  AblXaHus, | nevyebHoro y4vpexaeHusi
KpoBoobpalleHus) (no mMepe
HeobxoaumocTn)
2.8. OkasaHune canuTapHo- | lNMpepocTtaBneHne He meHee 15 no 30
rMMrMeHnYeckomn rMMrMeHNYecKmx ycnyr
nomoLu (06mbiBaHue, | (KOMMSEKC MEPONpPUATUIA
obtupaHue, ctpwxka | B geHb) (obmbiBaHue,
HorTen, o6TupaHme, nomouwp B
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npu4yecbiBaHune, MbITb€ B BaHHOW WK
CMeHa HaTenbHOro u | gywe, npuyecbiBaHue u
nocTenbHoro 6enbs) CTPWXXKA BOJIOC, HOrTewn
(Ha pykax, Horax),
npoBepKka Ha neaukynes
" 4YeCcoTKY, CMeHa
HaTenbHOro "
nocrenbHoro 6enbs) (He
MeHee 1 pasa B Hegento)

2.9. | OkasaHue MpnobpeTeHne 3a cuer 15 no 30
coaencTauns B | cpeacts  nonydvatenen
obecneyeHnn coumanbHbIX ycnyr
nekapcTBEHHbLIMMU HeobxoanMbIX
cpeacTeBamu M | NekapCTBEHHbIX
n3genmsammn npenapaTtoB 45 npyema
MeOMLMHCKOro Nno HasHayYeHuo Bpauya;

Ha3Ha4eHns nony4yeHune

(cornacHo neKkapCTBEHHbIX

3aK04YEHNIO Bpaya) npenapatoB 6ecnnaTHo
(Ha NbroTHLIX YCNOBUSX)
U MEANLMHCKNX 1U3genumn
no pekomerngauuun UMPA
(He meHee 1 pasa B
Hegento WM Mo  Mepe
HeobxoaumocTH)

2.10. | OkasaHue OkasaHue cogencTsus B 60 no 15
coaencTaums B | rocnutanusaumm,
rocnutanusaumm, conpoBoOXaeHne
conpoBoXaeHne OTBETCTBEHHbLIM
Hy>XJatoLLmxcs B | nepcoHanom
MeguLMHCKMe nony4arenen
yupexaeHusi coumanbHbIX ycnyr B

MELMULMHCKYIO
opraHusauuio ans
npoBefeHus
MEeLNLMHCKNX
KOHCynbTauun,
nabopaTopHbIX
nccneaoBaHum,
nony4yeHuns
MEeOMLIMHCKOM MOMOLLN,
MEeLMLMHCKOro
obcnenoBaHus B
COOTBETCTBUU c
HasHayeHnem Bpaya (no
Mepe HeobXoaAMMOoCTH)

2.11. | MNposegeHue Meponpuartus no He meHee 30 Mpu noctynneHuu
nepBUYHOTO nepBMYHOMY  OCMOTpPY n nocne
MeLMLMHCKOro OTBETCTBEHHbLIM BPEMEHHOIO
OCMOTpa 1 NEPBUYHOM | NepcoHanoM C Uerbio BbIObITYSA
caHuTapHon onpegenexHns
0bpaboTku 0OBLEKTMBHOIO

COCTOSIHMS nofny4vartenen
coumarnbHON ycryrm, ux
dmanyeckoro n
NCUXOOrnM4ecKoro
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COCTOSIHUSI, a Takke
caHuTapHon obpaboTku

nony4arenen
coumanbsHbIX ycnyr
(kynaHwue, cMeHa
HaTenbHoro 6enbs,
Bblgavya ogexabl) ans
npegoTBpaLleHms

3aHoca  WHgekuun B
CTauuoHapHble
opraHv3saumm
coumansHoro
obcnyxunsaHus. Mpu
BbISBMEHUM MeanKynesa
- nposegeHne
NPOTMBONEANKYNE3HOMN
obpabotkn (1 pa3 npu
NOCTyMneHun un nocne
BPEMEHHOIO BbIObITUSA)

2.12. | Mpodunaktuka n | CsoeBpemeHHas He meHee 15 0o 93
neyveHne NponexHen AnarHocTuka pucka
pasBuUTUSt  MPOMNEXHeN,
CBOEBpPEMEHHOe Havarno
BbIMOSTHEHUS] BCero
KoMnnekca
NPOUNaKTUHECKUX
MeponpuATUN,
BOCCTaHOBMEHNEe
KpoBoOOGpaLleHuns B
NOBPEXAEHHbIX TKaHSAX,
YMeHbLUEeHNe
cOoaBnuBaHuSA TKaHewn
(koMnnekc MeponpuUsaTUn
00 3 pa3 B AeHb)

2.13. | OpraHusauus MNoceweHne He meHee 60 CornacHo
NPOXOXOeHNS nonyyarensamm OencTByOLEMY
avicnaHcepusauum coumanbHbIX ycnyr 3aKOHOOATENbCTBY
(npodhmnakTuyeckoro Bpaven-cneLmanmcTon B cucteme
MeANLMUHCKOro ONs NpodunakTM4ecKoro 30paBoOXpaHeHus
ocmoTpa) B | MEeOMLUUWHCKOro ocMoTpa
opraHmnsaumsax " AVcrnaHcepHoro
30paBoOXpaHeHns obcnegoBaHus
COCTOSIHUSA 300pOBbS,
nonyyeHve
pekomeHgaumm
MEeANLIMHCKUX
crneunanucToB B
opraHu3aumsax
30paBOOXPaHEHNS
(cornacHo
JencTeyloLemy
3aKoHOAATENbCTBY B
cucrteme
30paBOOXpPaHEHMS)

(B pen. noctaHoBnexus MNpaButenbcTBa benroponckor obnactu ot 23.12.2019 N 603-nm)
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[ll. CoumanbHo-Ncuxonormyeckme ycnyrm
3.1. | CoumanbHo- lMpoBeaeHue 6eceq, | CoumnanbHas 30 no 12
ncmxornormyeckoe HanpaBEeHHbIX Ha | ycnyra
KOHCYNbTUpOBaHne, B | chopmMupoBaHune y | npepocTaBnsetcs
TOM uucne no | nony4arens B CPOKMU,
BOnpocam coumanbHbIX ycnyr | obycnoBneHHble
BHYTPUCEMENHbIX KOMdOpPTHOIo HY>XOAaeMOCTb0
OTHOLLEHWI NCUXNYECKOro nonyyarens
COCTOSIHUA, coumanbHbIX
noggepXxaHue ycnyr
XXN3HEHHOro TOHYycCa,
MOTUBALMIO ero
aKTUBHOCTY;
KBannmumpoBaHHas
NOMOLLIb no
HanaXXWBaHWULO
MEXINYHOCTHbIX
OTHOLLEHMI (He MeHee 2
pas B Hegento)
3.2. | CoumanbHo- Cuctematudeckoe 30 no 12
NCUXONOrM4ecknmn HabnoaeHne 3a
naTpoHax nonyyarensamm
coumanbHbIX yCIyr,
KoTopoe obecnednBaet
CBOEBpPEMEHHOE
BbiSIBMiEHNEe  cuUTyauun
NCUXOSTOrNYECKOro
auckomdopTa,
NNYHOCTHOIO unm
MEXINYHOCTHOIo
KOH(prnKTa,
CNocobCTBYIOLLNX
ycyrybneHnio  TpyaHomn
KU3HEHHOW cuUTyauun, u
oKasaHue nm, npwm
HeobxoanuMocCTH,
counanbHo-
NCUXOSTOrMYECKOon
nomown (He MeHee 2
pa3 B Hegento)
3.3. | OkasaHue [Ncmxonornyeckoe 30 no 8
KOHCYrbTaTUBHOM KOHCYINbTUPOBaHMe
MCUXONOrMYecKkon nony4arenen
MOMOLLM @aHOHUMHO, B | coumnanbHon ycnyru,
TOM yucne c | copencrBue B
Ncnonb3oBaHNeEM Mobunmnsaumm nX
TenedoHa Josepusi PU3NYECKNX, OYXOBHbIX,
NNYHOCTHbIX,
WMHTEeNNeKTyasnbHbIX
pecypcoB [Ans Bbixoda
n3 KpU3UCHOro
COCTOSIHWS, paclumpeHue
y HUX AvanasoHa
npuemnembix  CpeacTB
AN caMOCTOATENbHOro
pelueHuns BO3HUKLLINX
npobnem "
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npeononeHus
TpygHoCTewn,
yKpenneHus
yBepeHHocTn B cebe (1
pas B Hegenio u npu
HeobxoAnMOoCTH)

IV. CoumanbHo-n

eflarormyeckme ycnyru

41.

CoumnansHo-
negarormyeckas
Koppekuus, BKroyasi
ONarHoCTuKy "
KOHCYIbTUPOBaHMe

KeanuduumnposaHHaa wn
addekTmBHas
negarornyeckasi NoOMoLLb
B dopme beceq,
pasbsCHEeHUN,
pekomeHOauun ¢ uenbko
obecneveHus
MONMHOLEHHOrO Pa3BUTKS
FINYHOCTMU:

- BbIsIBNEHNe
coumanbHo-
negarormyeckunx
npobnem, CTOSALMNX
nepen nony4arenem
coumanbHbIX YCnyr, N ux
npuynH; obcyxaeHne c
HUM 3TUX npobnem Ans
pacKpbITUS "
Mobunmsauum
BHYTPEHHUX PECYPCOB "
nocneayoLlero nx
peLLeHuns;

- onpegeneHve
HanpasreHumn
negarornyeckomn
Koppekuum  (Koppekuus
WHTEpecoB "
CKINOHHOCTEWN,
CaMOOLIEHKM,
BHYTPUCEMENHBIX
OTHOLLIEHWH,
coumanbHOW  cuUTyaumm
pasBuTus);
dhopmmnpoBaHme
FOTOBHOCTU K OOYy4eHWIO;
pasBuTUe couunanbHo
nprMemnemMbiX HaBbIKOB U
YMEHUN;

- BblOOp M npuMeHeHue
KOPPEKLMOHHbIX
METOANIK, dopm "
meTogoB  pabotbl  C
nonyyarenem
coumanbHblx ycnyr (2
pasa B Hegemio v npu
HeobXxoAnMOoCTH)

CoumnanbHas
ycnyra
npenocTaBnsieTcs
B CpOKW,
0o0ycnoBneHHble
HY>K0aeMOCTbHO
nonyyarens
coumanbHbIX

ycnyr

30

no 12

4.2.

dopmupoBaHme

MpoBeneHne  3aHATUNA,

30

no 16
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NO3UTUBHbIX HanpaBfeHHbIX Ha
WHTepecoB (B TOM | BbIIBNEHNE,
yucne B chepe | dbopmmuposaHme "
gocyra) passutme

cnocobHocTen,

NO3UTMBHLIX WHTEPECOB

nonyyarens

coumanbHbIX ycnyr;

dopmupoBaHume

CTpemneHus K

CaMOMoO3HaHuHo,

OTBETCTBEHHOIO

OTHOLIEHMS K cebe u

apyrum; opraHusauus

knyboB no uHTepecam wu

KPY>KKOB,

obecneynBaroLLnX

yaoBrneTBOpeHne

COLIMOKYNBTYPHbIX "

OYXOBHbIX 3anpocoB

nony4yarenen

coumanbHbIX yCnyr,

pacLuimpeHne Kpyrosopa,

chepsbl obLeHus,

NoBbILLEHNE 7>

TBOPYECKOW aKTUBHOCTU

(He meHee 3 pa3 B

Heaen)

4.3. | Opranusaumsa pocyra | lNMoceweHne TeaTpoB, 60 no 12

(npasaHukm, BbICTAaBOK,  KOHLIEpPTOB,
3KCKypcuM U1 gpyrve | npasgHuKoB,
KyNbTYpHbIE COpEBHOBAHUN,
MeponpuaTns) opraHusauus

CoBCTBEHHbIX

KOHLEpPTOB,  BbICTABOK,

CMOPTUBHbIX

COPEBHOBAHUA U  UHbIX

KySbTYPHbIX

MeponpuaTuin (He meHee

1 pasa B Hegenw)

V. CounanbHO-TpyaoBbIE YCIYTK
5.1. | MNMpoeegeHne lMpoBeaeHue CoumnanbHas 30 no 12

MeponpuATUin no | meponpuaTun no | ycnyra
NCMNoSb30BaHUIO oby4yeHMI0  OOCTYNHbIM | MpegocTaBnsieTcs
TPYAOBbIX npodeccrmoHanbHbIM B CPOKMW,
BO3MOXXHOCTEWN M | HaBblkaM, 3aHATUA no | oBycnoBneHHble
oby4yeHuto TpygooTepanum (Nocagka | HY)XOaeMOCTbio
OOCTYMNHbIM pacTeHun, B TOM 4ucne | nonyyarens
npodeccrmoHarnbHbIM KOMHaTHbIX, yxo4 3a | couuarnbHbIX
HaBblKaM HUMM, ybopka | ycnyr

TeppuTopUn), y4uTbIBadA

XKernaHusa, BO3MOXHOCTHU

nony4arenen

coumanbHbiX  ycnyr u

pekoMeHOaunn Bpaden,

BOCCTaHOBMNEHUIO

NNYHOCTHOIO "
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coumanbHoro  craryca,
noabop BNOOB
TEXHOMOTMYECKNX
onepauun un pabot c
y4yeTom
NCUXONOrMyecKomn
COBMECTUMOCTHU
nony4arenen
coumanbHon ycnyrm (3
pasa B Hegenw)
5.2. | OkasaHvne nomowmn B | Cogencreue 45 8
TPyAoOyCTpoOncTBe nonyyaresnto
coumanbHbiX ycnyr B
pelieHumn BOMpPOCOB
TPYAOYCTPOMCTBA: MOWUCK
BPEMEHHOW  (CE30HHOW)
paboTbl, paboTbl c
COKpaLleHHbIM paboyvnm
OHeMm, Ha gomy (2 pasa B
Heaeno)
5.3. | Opranusauus Copelictere B 45 8
NMOMOLLM B NONyyYeHUn | odpopmMmeHum
obpasoBaHua 1 (UNn) | OOKYMEHTOB B
KBanudukauum obpaszoBaTenbHble
WHBanmMagamm B | yypexaeHus "
COOTBETCTBMM C UX [ nocelueHun 3aHATUN,
CNOCoBHOCTAMM opraHusyemble cnyxobomn
3aHATOCTU cornacHo
pexkomeHpaum UMNPA (2
pasa B Hegerno)
VI. CouunanbHo-npaBoBbIe yCryru
6.1. | OkasaHne nomowwm B | OkasaHue nomowy | CoumanbHas He meHee 30 no 8
odopmMneHnn n | nonyyartento ycnyra
BOCCTaHOBEHUM coumanbHblX ycnyr B | npegocTaBnsieTcs
OOKYMEHTOB NnonyyYeHnn LOKYMEHTOB, | B CPOKM,
nony4arenen YAOCTOBEPSAIOLLMX obycnoBneHHble
coumanbHbIX ycnyr TNNYHOCTb, Opyrux | HyXgaemocTblo
nepcoHarnbHbIX nonyyarens
OOKYMEHTOB, B  TOM | coumasibHbIX
yucne HeobxoaumbIX | ycnyr

ONnsg  nomyyeHus  mMep
coumarnbHON NOAAEPXKKN,

NeHCu, nocobwui,
TEXHUYECKUX  CpeacTB
peabvunuTtauun,

CaHaTOPHO-KYPOPTHOro
neyenus, peabnnutaumm
" ap., a Takke
BbINOSIHEHUE

HeobOxoAuMbIX OeNcTBUI
ans BOCCTaHOBEHUS
YyTPaY€eHHbIX

(npvweaLmx B
HErogHoCTb)

OOKYMEHTOB, HanucaHue
(mpn  HeobxogMMoCTK)
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TEeKCTa OOKYMEHTOB WM
3anonHeHune
POpPMEHHbLIX  BriaHKoB,
HanucaHue
ConpoBOAUTENbHBIX
nucem. Ycnyra  (npu
HeobxogumocCTM onnaThbl
npwm odopmMneHnn
[OKYMEHTOB)
OKasblBaeTcs 3a CcyeT
cpeacTs nonyyvarens
coumanbHbeix ycnyr (1
pa3 B Hedgenw u npu

3aKOHHbIX WHTEPECOB
nony4arenen
coumanbHbIX ycnyr

HeobXxoauMOoCTK)

6.2. OkasaHue nomowm B | Copencreue B
nony4eHnm nony4eHunn
IOpPMONYECKMX YCITyr IOpMaONYECKO  NoMoLLm

(conpoBoxaeHue B
topuanyeckme
opraHusaumm), B TOM
uncne OGecnnatHo npu
HanMumm npasa
obecneunTb
CBOEBpPEMEHHOEe "
00bEeKTUBHOE peLleHne
CTOSILLINX nepen
nony4arenem
coumanbHbIX ycnyr
NpaBoBbIX npobnem
ycnyr (1 pa3 B Hegento u
npu HeobxoanMocTK)

6.3. | OkasaHne nomowm B | KoHcynbsTupoBaHue
3awmTe npas n | nonyyatens

coumanbHbIX ycrnyr mno
BOMpOCaM, CBA3aHHbIM C

3awuTon npas "
3aKOHHbIX  MHTEpEecoB;
pasbscHeHne cyTn
npodnemsl,
onpegeneHue
npegnonaraemMblx nyTen
nx peLueHus,
ocyLlecTBrneHne

npaktnyecknx mep (1
pas B Hegenw u npu
HeobxooumocTn)

He meHee 30

oo 8

60

no8

VII. Yenyru B uensx noBbILLIEHNS KOMMYHUKaTUBHOIO NOTEH

Xn3HeneAaTenbHOCTH, B

umana nonyyarenei coumanbHbIX YCIyr, UMEOLLMX OrpaHnYeHus
TOM uMucne aeTen-MHBanuaos

71.

O6yyeHune nHBanugos
NoNb30BaHMIO
cpeacTBamu yxoga u
TEXHUYECKNMM
cpeacTeamu
peabunuTtauum

O6y4eHne nony4vatenew
coumanbHbIX ycnyr
Nosb30BaHWIO
TEXHUYECKMU
cpeacTBamm
peabunuTtauun, KoTopoe
OOIKHO  pas3BuTtb Y
yenoseka npakTuyeckue

CoupnanbHas
ycnyra
npegocTasnsieTcst
B CPOKW,
obycnoBsneHHble
HY>X0,2eMOCTbt0
nonyyarensi

45

no 30
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HaBbIkU YMeHUusi | coumarnbHbIX
CaMOCTOSITENBHO ycnyr
Monb30BaTbCs aTMMK

cpeactBaMu (He MeHee
2 pas B Hegeno)

7.2. | ObyyeHne HaBblikam | Oby4yeHue HaBblkaM 20 0o 30
noeeaeHust B ObITY M | NnoBegeHuss B ObITYy U
0o6LLecTBEHHbIX OOLLIECTBEHHbIX MecTax
MecTax ans dopmMmnpoBaHus

nonyyarens
coumanbHbIX YCnyr Kak
CaMOCTOATENBHOWN
NINYHOCTU,  KYNbLTYPHOW,
BEXINBOWN,
npenycMoTpUTENbHON B
OTHOLLUEHMU K
OKpY>KatoLL M,
opraHusaumm
BHYTPEHHEN
AncumnnnnHe NUYHOCTU U
pacLuMpeHus
KOMMYHMKaTUBHOIO

noteHumana (He MeHee
2 pas B Hegeno)

7.3. OkasaHue nomowm B | Pa3Butne npakTnyeckux 45 no 12
00y4YeHMM  HaBblkaM | HaBbLIKOB YMEHMS
KOMMbIOTEPHON CamMoCTOATENbHO
rPaMoTHOCTH nonb3oBaThbCs
KOMMbOTEPOM (He

MeHee 2 pa3 B Hegenio)

1. MopyweBoW HopMaTUMB (PUHAHCMPOBAHUS COLManbHbIX YCRYyr yCTaHaBNMBaeTCsl MocTaHoBneHueM [lpaBuTenbcTBa
Benropopckon obnactu.

2. MNokazartenu Ka4yecTBa 1 OLeHKa pe3ynbratoB npenocTaBlieHna counarbHbIX YCIyr:

2.1. OCHOBHbIMM MoOKasaTensMu, onpeaensloWnMM KayecTBO coumanbHbIX YCNyr B CTaLMOHapHOW (hOpMe CoLuManbHOro
o6cnyXmMBaHusi, NPeaoCTaBNAEeMbIX MOCTABLUMKOM COLManbHbIX YCAYr NonydaTtensam counanbHbIX YCNyr, ABNATCS:

- nokasaTenu, XapakTepusylolme YOAOBMETBOPEHHOCTb COoUManbHbIMK  yCryramy nosydareneil  coumanbHbIX — YCnyr,
OTCyTCTBME 060CHOBAHHbBIX ano6, YMACIIO MOMOXKMTENBHBIX OT3bIBOB 0 paGoTe NoCTaBLUMKa COLMarnbHbIX YCNyT;

- obecneyeHne OTKPLITOCTM AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM MOCTaBLUUK COLMarnbHbIX YCMYr OCYLLEeCTBMsieT
[AesiTENbHOCTb B chepe CTaumoHapHOro coumansHoro obcnyxmeanus (yctas (MOMOXEHNE); pyKOBOACTBA, NpaBuna, NHCTPYKLMN,
MeToauku paboTbl C nonyyaTensMy couuanbHbIX YCNyr U COBCTBEHHOW AeATEeNbHOCTU; 3KCMNyaTauMOHHbIE AOKYMEHTbI Ha
obopynoBaHue, npnbopbl 1 annapaTypy, UHblE OOKYMEHTbI);

- YNCNEeHHOCTb nonyaneneVl coumnanbHbIX yCnyr, OXBa4eHHbIX couunaribHbIMM ycrnyramun y AaHHOro nocrtaBsLlinKa counanbHbIX
yenyr,
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- AOCTYNHOCTb yCJ'IOBI/II7I pa3melleHna nocTtaBWLMKOB couManbHbIX YCnyr (B TOM 4ucne [OCTynHOCTb npenocTtaBlieHuA
couunanbHoro OGCJ'Iy)KVIBaHVIﬂ ana MHBanuaoB U Opyrux nuuy ¢ y4eTom OFpaHVI‘-IeHVIIZ NX XN3HeOeATenbHOCTU, UHble YCIoBUA,
BInAoLmMe Ha Ka4eCTBO counarnbHbIX yCnyr, npefocTaBrndeMblX nony4vatendamMm counarnbHbIX yCﬂyF);

- YKOMNJIEKTOBAHHOCTb LWTaTa NocTtaBLiMKa counanbHbIX yCrnyr cneunanmctamm n nx KBaJ'IVI(*)VIKaLI,VIFl;

- Hanuuue cneuuansHOro U TEXHUYECKOro ocHalleHusi (oGopygoBaHue, Npubopsbl, annapaTtypa) NnomeLlleHuid NocTaBLLmMKa
coumanbHbIX yCnyr;

- COCTOsIHME MHOpMauMM O Mopsake U npaBunax npefocTaBlieHVsl coumarnbHbIX YCIyr, OpraHu3auuy CTauMoHapHOro
coumansHoro obenyxuBaHus;

- MOBLILIEHNE KayecTBa coLMarnbHbIX yCrnyr U 3pgeKTUBHOCTN UX OKasaHusl (ONpenensieTcsl UCXOAs M3 MeponpusTUi,
HanpaeBneHHbIX Ha COBEPLUEHCTBOBAHUE OEATENbHOCTM MOCTaBLUMKA COUMarnbHbIX YCRyr npy npefocTaBleHMU COLUanbHOro
obcnyxuBanus).

2.2. Mpwv oueHKe KayecTBa coumarnbHbIX YCIyr B CTauuMoHapHON dhopme coumanbHOro obCnyXMBaHUs, NpeaocTaBnsieMblX
nonyyarensM couuasnbHbIX YCIyT, UCNOMb3YOTCA creaytolme KpuTepun:

- MonHoTa NPEenoCTaBMNEHNs couMaribHOW YCryry B CTaLMOHApHOW hopMe coumanbHOro oGCryXUBaHWSl, B TOM YWChe C
yyeToMm obbema npefoCcTaBnsieMblX COLManbHbIX YCMYr, CPOKOB MPEedOCTaBMEeHUs COouManbHbIX YCIYr, WHbIX KpUTEPUEB,
MO3BONSAOLLMX OLEHUTb MOSHOTY NPEAOCTaBMNEHUsI COLMaribHbIX YCIyT;

- CBOEBpPEMEHHOCTb npeaocTtaBlieHnd couunanbHom ycnyrmn, B TOM 4ucrne C y4eToM CTeneHu HyXXgaemMoCTu nonydarensa
counanbHbIX YCIyr;

- pe3ynbratMBHOCTb (3(PPEeKTUBHOCTL) NMpeaoCcTaBneHnsa coumanbHOM ycnyrn (yryydlleHne YCroBUN XU3HEeAesATeNnbHOCTU
nony4yatens coumarnbHbIX YCyr).

2.3. OueHka ka4yecTBa OKa3aHUsl CoLManbHO-ObITOBLIX YCyr BKIOYAET B CE0S OLIEHKY:

1) >kunon nnowaam, NPegoCcTaBnseMoi NOCTaBLLMKOM COLManbHbIX YCNyr, MO pa3Mepam U APYrMM XKU3HEHHBIM MoKasaTensm
(cocTosiHWMe 3aaHuin U MOMELLEHUIA, UX KOMDOPTHOCTb), KoTopasi AomkHa obecneunBatb yao6CTBO MPOXMBAHUS Nonyyarenei
coumanbHbIX YCMyr, a Takke Y4uTbiBaTb, MO BO3MOXHOCTM, (OM3NYECKOE U TCUXUYECKOE COCTOSIHME, HAaKMOHHOCTHU,
MCUXOSOMMYECKYH0 COBMECTMMOCTL NPY pasMeLLeHUM Nony4YaTenei coumarnbHbIX YCIYr B XXUMbIX NOMELLEHNUAX (KOMHaTax);

2) NoMeLLEeHWI, NpefoCcTaBnseMblX AN NPefoCTaBMNeHUs coumarnbHbIX YCIyr, KOTopble MO pa3Mepam, pacrofioKEeHUo U
KOHdUrypauum [omkHbl obecneymBaTb BO3MOXKHOCTb OKasaHWs BCEX BWOOB COUManbHbIX YCINyr C Y4eToM Creuuduku
nony4yartenei coumarbHbIX YCIyr, OTBEYaTb CaHUTapHO-TMIMEHNYECKUM HOPMaM 1 TpeboBaHUAM;

3) mebenu n obopynoBaHus, KOTOpble AOMKHbI OblTb YAOOHLIMU B NOMb30BaHWW, NOAOOGPAHHLIMU C Y4ETOM (PU3NYECKOrO
COCTOSIHWUS Nory4vaTenen counanbHbIX YCIyr, OTBeYaTb CaHUTAPHO-TUTIMEHNYECKM HOpMaM;

4) MArKOro MHBEHTapA, npeaocTtaBndeMoro nonydartendamMm couuanbHbIX YCnyr, KOTOprVI AOJDKEeH ObITb y,D,O6HbIM,
COOTBEeTCTBOBaTb POCTY W pasmMmepam nonyaneneﬁ counanbHbIX Yycnyr, oTBedaTb CaHUTapHO-TMTMEHNYECKMM HOpMaM WU
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TpeboBaHUAM U1, N0 BO3MOXHOCTU, UX 3anpocam no hacoHy U pacLBETKE;

5) NMNTaHnA, KOTOpoe OO0IMKHO ObITb NPUTrOTOBIIEHO N3 Ka4€CTBEHHbIX NPOAYKTOB, YOOBNETBOPATb I'IOTpe6HOCTVI nonyaneneVl
counanbHbIX ycnyr no KaJ'IOpI/IVIHOCTVI, COOTBETCTBOBATbL YCTAHOBMIEHHbIM HOpPMaM MUTaHUA, CaHUTaAPHO-TUTMEHUYECKNUM
Tpe6OBaHI/IF|M N HOpMawMm;

6) okasaHua ycnyr, NpeAoCTaBMsieMblX NonyyYaTensM coumasibHbIX YCNyr, He CrMoCOBHBIM K CaMOOGCYXUBaHUIO, KOTOpbIe
JOMKHbI 0becrneumBaTh BbINOIHEHNE HEOBGXOAMMBIX MoryyYaTensam coumasbHbIX YCnyr npoueayp 6e3 NPpUYMHEHUS Kakoro-nmoo
Bpeda UX 340pOoBbio, (DU3NYECKUX U MOparbHbIX CTpadaHuil U Heyao6CeTB.

2.4. OueHKa KayecTBa OKasaHUsi coLmanbHO-MEANLMHCKUX YCIyr BKIOYaeT B cebsl OLEHKY:

1) CBOEBpPEMEHHOIo n B HeobxoanmomM ob6bemMe BhbINONHEHNS npouenyp, CBA3aHHbIX C COXpaHeHnem 300poBbA nonyaneneVl
counanbHbIX ycnyr, nytem opraHum3auum yxoaa 3a HUMU C ydeToM MeOaULMHCKUX nokasaHuu, CbVI3VI‘-|eCKOI'O N ncmxm4eckoro
COCTOAHUA;

2) npoeeaeHna cucremMaTtun4eckoro HabntogeHnsa 3a nony4yarendaMmm couuanbHbIX yCnyr AnaA BblABIEHUA OTKINOHEHUN B
COCTOAHNUN UX 300POBbA;

3) npoBegeHus npouenyp, CBA3aHHbIX C COXPaHEHWeM 3[40pOBbs MosflyyaTenein coumanbHbIX YCMyr, 0340POBUTENbHbIX
MEPONPUATUIA, KOTOPbIE AOIMKHbI ObITh OCYLLECTBMEHbI C aKKypaTHOCTBIO U OCTOPOXHOCTLIO 6E3 NPUYMHEHNUS Kakoro-nvbo Bpeaa
nonyyartensiM coumanbHbIX YCnyr;

4) MeponpUSITUIA MO KOHCYNLTUPOBAaHUIO MoryYaTenei coumasbHbIX YCnyr No coumanbHO-MeAULIMHCKMM BOMpOcaM, KOTopble
JOMKHbI 06ecneynBaTh OkazaHue KBanuuLMpPOBaHHON NOMOLLM NMomnyYaTensam coumarnbHbIX YCryr B NpaBUIiibHOM MOHUMaHUA 1
PELUEHNM CTOALLMX NEPEn HUMM KOHKPETHbLIX MPOBNeM, CBSI3aHHbIX C COXPAHEHWEM 300POBbS;

5) okasaHMs NOMOLLM B BLIMOMHEHUM 3aHSATUA NO afanTUBHOW (OU3MYECKONM KyrbType, KoTopasl LoImkHa obecnedmBaTtb
OoBnageHue nonyyatensamm counanbHbIX YCryr A40CTYNHOro 1 6e3onacHoro Ansi 30opoBbst KOMMEKCa PUINYECKNX YNPaXHEHU B
Liensix ero CUCTeMaTU4ecKoro BbINONMHEHUS AN YKPENneHns NX 300pPOBbS.

2.5. OueHka kadecTBa coumnarnbHO-NCUXONOrMYeCcKmX ycnyr BKIO4aeT B cebsi OLEHKY:

1) coumnanbHO-NCMXONOMMYECKOr0 KOHCYNBTUPOBaHWS, KOTOPOE OOMKHO 06ecneynTb OkasaHue noryyatensm coumarnbHbIX
ycnyr KeanMuuMpoBaHHOMW MOMOLLM MO HANaXMBaHWIO MEXIMYHOCTHbLIX OTHOLUEHWA, B TOM 4ucre Ons NpeaynpexgeHvus m
NPEOAONEHU CEMENHBIX KOHINKTOB;

2) TNCKXONOorMyecko MOMOLLUM, OKasaHMe KOTOPOW AOMKHO MOMOYb MONyYaTernio CcouuanbHbIX YCIyr packpbiTb WU
MOGMNN30BaTL BHYTPEHHME PECYPChI, PELLUMTL BO3HUKLLME COLManbHO-NCUXONormyeckne npobnembi;

3) coumanbHO-NCUXOMOrMYECKOro MaTpoHaxa, KOTOpbI [JOMKeH Ha OCHOBE CUCTemMaTMYeckoro HabniogeHus 3a
nonyyartensiMmM coumanbHblX ycrnyr obecnevmBaTb CBOEBPEMEHHOE BbISIBIIEHWE CUTyauWi Mcuxumyeckoro puckomdopTa,
FIMYHOCTHOTO  (BHYTPUIIMYHOCTHOTO) WAW  MEXITIMYHOCTHOTO  KOHMPIMKTa W APYrUX  CUTyauuid, YXyALAWUX YCroBUs
XU3HEAesTENbHOCTU Nony4vaTenei coumanbHbIX YCyr, B LeNsX okasaHust UM HEOOX0AMMbIX COLMAaribHO-NCUXONOMMYECKUX YCIT.

2.6. OueHka kavecTBa couuanbHO-Neaarormyecknx yenyr BKnoyaeT B cebs OLeHKy:
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1)  coumanbHO-NegarorMyeckod  KOppekuuu,  OCyLlecTBMeHMe  KOTOpoW  OOMmKHO  obecneuvBaTb  OKasaHue
KBannmumpoBaHHON 1 3PdEKTUBHON nNeaarormyeckon MOMOLLM, B KOTOPOW HYXXAAKTCHA MosnyvyaTeny couunarnbHbIX YCyr,
nonyyawLimMe couuarnbHble Ycryru B cTaumoHapHou dopme couuwansHoro obcnyxusaHus (B dopme bGecen, pasbsCHEHUHN,
pekoMeHgauun);

2) chopMMpOBaHUA NO3UTUBHLIX MHTEPECOB MonyyaTernei coumanbHbIX YCIyr, opraHuM3aumMn ux ocyra, KoTopble AOMMKHbI
obecrneumBaTth YOOBMNETBOPEHME COLMOKYMBTYPHBIX M [OYXOBHbIX 3arnpocoB MofyyaTeneit coumanbHbiX YCnyr, paclunpeHue
Kpyrosopa, cdyepbl 06LLEHVS!, MOBLILLEHWE TBOPYECKON aKTUBHOCTY MosyyaTenei couuarnbHbIX YCyr.

2.7. OueHka kadecTBa counanbHO-TPYAOBbIX YCNyr BKIlO4aeT B cebsi OLEHKY:

1) KayecTBa YCINyr, CBSI3@HHbIX C OpraHu3auueit MOonyYeHus WUnM COOEeUCTBMEM B MOMyYEHWM oOpasoBaHus U (Unu)
KBanudukaumum MHBanugamMm B COOTBETCTBUMU C MX (DU3UYECKUMM BO3MOXKHOCTSIMU U YMCTBEHHBLIMM CMOCOGHOCTSIMU, KOTOpblE
onpeaensaTcs TEM, B KakOW CTEMeHW Cco3fdaHHble MOCTaBLUMKOM COUManbHbIX YCRyr YCRoOBWUS Ans NosydeHusi obpasoBaHus
WHBanuaamm cnocobCTBYIOT YCMELHOMY W pe3ynsTaTUBHOMY NPOBEAEHNI0 BOCNUTATENBHOM paboThl U 0ByYeHuHo;

2) NpOBOAUMBIX MEPONPUSATUIA MO MUCMOSb30BaHMI0 TPYAOBbLIX BO3MOXHOCTEN nomny4datenei coumanbHbIX YCryr U oGyyeHuio
MX JOCTYMHBIM NPOdeCccUoHarnbHbIM HaBblkaM, UX OCTAaTOYHOCTb U CBOEBPEMEHHOCTb;

3) npoBoANMBbIX MepOﬂpMﬂTMVI Nno OKa3aHuo nomMoLun B prﬂoyCTpOIZCTBe.

2.8. OueHka kayecTBa couMarnbHO-MPaBOBLIX YCIyr BKIOYAET B CEOS OLIEHKY:

1) okasaHusi nMomoLy B OCHOPMIIEHUM UM BOCCTaHOBMEHMU [OOKYMEHTOB, KOTopas AOMmkHa obecrneynBaTb pasbsiCHEHWE
nonyyarensM coumanbHbIX YCNyr coaepXaHusi Heo6XxoaMMbIX JOKYMEHTOB B 3aBUCMMOCTM OT UX NpeaHasHaYeHUs!, U3noxeHue u
HanucaHve (Npy HeoGXoaMMOCTM) TEKCTa JOKYMEHTOB MMNK 3anofnHeHne hopMeHHbIX BnaHKoB, HanMcaHue COMpPOBOAMTENbHbIX
nucem;

2) 3(peKTUBHOCT OKasaHUsi OPUANYECKON MOMOLLM MosyyaTensiM couuanbHbIX YCRyr, KoTopasi [oShkHa obecneuuTtb
CBOEBPEMEHHOE N 06BHEKTUBHOE peLLeHNE CTOSILLMX Nepes nofyyaTenemM coumanbHbIX YCryr NPaBoBbIX NpoGnem.

2.9. OueHka kadvecTBa YCnyr, OKka3aHHbIX B LenaAxX noBbllleHNA KOMMYHUKaTUBHOIO noteHumnana nonyaneneVl coumanbHbIX
ycnyr, UMerLnX orpaHn4YeHna Xn3HegeAaTeribHOCTH, BKIK4YaeT B cebs OLIeHKY:

1) 0by4YeHMs MHBaNMAOB MOMb30BAHMIO TEXHUYECKMMU CpecTBaMy peabunmTtaummn, KOTopoe AOSMKHO pasBUTb Y MHBaNU4OB
NpaKTUYEeCKNE HaBbIKM YMEHWNSI CAMOCTOSATENbBHO MOMNb30BaTbCS 3TUMU CPEACTBAMM;

2) 0by4eHust nonyyaTtenen coumanbHbIX YCNyr, UMELUX OrpaHUYEHUsT XXM3HeAeATENbHOCTU, HaBblkaMm NOBeAEHMWS B ObITY U
06LlecTBEHHbIX MecTax, KOTopoe AOMKHO obecrneunBaTth (HOPMUPOBAHNE Nony4vaTens coumarnbHbIX YCIYr Kak CamoCTOSITENbHON
TNIMYHOCTW, KYNTYPHOWN, BEXIMBON, MPEAYCMOTPUTENBHOM U BnaroxenaTenbHOW B OTHOLLEHUM K OKPY>KatoLUM, a Takke obyyeHus
BHYTPEHHEN ANCLMMITMHE NIMYHOCTU, CMOCOOHON 06CNyXUTb ceb5 B ObITOBLIX YCIOBUSX;

3) obyuyeHusi nonydyatenei couuanbHbIX YCMYT, UMEOLMX OrpaHUYeHUs1 XKU3HELESTENbHOCTW, HaBblkaM KOMMbIOTEPHOM
rPaMOTHOCTM, KOTOPOE AOIMKHO pa3BWTb Yy Moslydatenei coumasbHbIX YCryr NpakTUYeckue HaBblKM YMEHUSI CaMOCTOSITENBHO
Nosb30BaTbCA KOMIMbIOTEPOM.
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2.10. lMNMokasaTtenu kavyecTBa NpeaocTaBneHnst coumarnbHbIX YCNyr B CTauMOHapHOW hopMe couuanbHOro 00CnyXMBaHUS n
OLeHKa pes3ynbTaTtoB MX NpeaocTaBneHus NocTaBLLMKaMu coumanbHbIX YCryr ONpeaensioTca no pesynsratamM npenocTaBneHus
coumanbeHbIX YCIyr MPUMEHMUTENBHO K KaXXA0MY KOHKPETHOMY MONy4vaTento counanbHbIX YCIyT.

2.11. OueHka pe3ynbTaTtoB NPeaoCcTaBneHns coumanbHbIX YCNyr:

- yOenbHbld Bec mnonyyartenei coumarnbHbIX YCryr OT obLWero yucna nonydartenei coumarnbHbIX YCIyr, HaXoAALWMXCs Ha
coumanbHOM 06CnyX1BaHUM B opraHn3aumm (OT4eTbl);

- yOenbHbll Bec rpaxdaH, YOOBMETBOPEHHbIX KayecTBOM W [OCTYMHOCTbIO MOMyYeHUst ycryri, oT obuiero uucna
nony4yartenel coumarbHbIX YCryr, 06CNyXeHHbIX B yUpexAeHn (aHKeTMpoBaHue, onpoc);

- yOenbHbIi BEC paboTarowwmnx crneumuanncToB, OKasbiBaloWMX coumarnbHble YCryri, oT oBLLero Ymicna LWTaTHbIX JOSHKHOCTEN
CrMeumarnmcToB, OKasbliBaloLLMX coLparbHble YCnyrn (OTYETbI);

- yAenbHbI BEC MPOBEAEHHbLIX MEepPOMNPUSATUIA, HamnpaBreHHbIX Ha COBEpPLUEHCTBOBaHWE OeATEeNbHOCTM OpraHu3aLumn npu
npefocTaBneHun coLlmarnbHOro oGenyXKnBaHns, oT obLLEro Ymucna 3annaHnpoBaHHbIX MEPONPUATUIA (OTYETI).

2.12. Ycnosuda npeqoctaBneHns coumanbHbIX YCNyr:

ycnyra npenoctaBnAaeTcd C cobntogeHnem yCJ'IOBI/IVI, npegycMoTpEeHHbIX I/lH,EI,I/IBI/IﬂyaJ'IbHOVI ﬂpOFpaMMOVI 1N OOoroBopom,

ycrnyra NnpefocTaBnsieTcsi O4HO;

ycnyra npenoctaBndaeTca No MeCTy XUTENbCTBa nony4yartena counanbHbIX YCNyr.

MpunoxeHue N 2

K Mopsaky npegocTaBneHnsa couunanbHbIX

ycnyr B ctaumMoHapHoun ¢hopme coumanbHOro
ob6cnyxuBaHua (B AoMax counanbHOro oocnyXxmBaHus,
B NCMXOHEBPOJSIOrMYECKUX MHTEepPHaTax, oTaeneHnm

AnA MonoAbiX UHBanNuaoB opraHu3auuu ansi 4eTen-cupoTt
M geTen, octaBluMxcsa 6e3 nonevyeHUA poauTenen,

C OrpaHu4eHHbIMU BO3MOXHOCTSIMU 300POBbSA CUCTEMbI
coumanbHOro obcnyxuBaHus, B AOMax-MHTepHaTax

OnA npecTtapenbiX U MHBaNUAaoB, B TOM YKucne

Mariom BMeCTUMOCTHU, cneunanbHOM AOMe-UHTepHaTe
ANA npecrapenbiX U UHBaNUAoB)

(B pea. noctaHosnexuu MNpasutenscrea benropoackon obnactu ot 23.12.2019 N 603-nn, ot 04.10.2021 N 439-nn)

dopma

(HanmeHoBaHWe opraHa coLmanbHON
3aLUMTbI HaceneHns)
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(P.M.0. 3aasutens)

(appec peructpaumm)

(KOHTaKTHBIN TenedoH)

CBEOEHUA <*> O COCTABE CEMbU 3AABUTENA U NTULIAX, MPOXUBAIOLLIUX C HUM

(¢.1.0., maTa POXOeHMUs)

coofaio CBEeIOEeHIA O COBMECTHO 3apeIMCTPVMPOOBaHHBIX  WJIEHaX MOEM CeMbU

(cympyr (a) , pomaTern, HECOBEPUEHHOJIETHVE TEeTM) M Jiax, [IPOX/BAKIMX

COBMECTHO CO MHOW:

®.1.0. uneHos cembu (cynpyr(-a), Hara CreneHb Hoxoakl YneHoB cembu
poauTenn, HeCoBepPLUEHHOMNETHME poXxaeHus poacTtsa (cynpyr(-a), pogutenu,
OeTn) 1 NuL, NPOXMBAaIOLLMX HecoBepLUEHHONETHNE
COBMECTHO CO MHOW aetn)
(¢.71.0.) (nomrmice)
(mara)

* CBeaeHunst npeancTaBnAlTCA Npun Hann4nm 4rneHoB ceMbU 3adaBUTENA U NnLax, 3aperncTtpnpoBaHHbIX C HAM.
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MpunoxeHune N 3

K Mopsaky npegocTaBneHnsa counanbHbIX

ycnyr B cTauuMoHapHou coopmMe couuanbHoOro
ob6cnyxuBaHua (B AomMax counanbHOro oocnyXxmBaHus,

B MCUXOHEBPOJIOrMYEeCKUX UHTEpPHATaxX, oTAeNeHUun

AnA MonoAbiX UHBanNuaoB opraHu3auuu ansi 4eTen-cupoTt
M feTen, ocTaBluMxcsa 6e3 nonevyeHUsA poauTenen,

C OrpaHu4eHHbIMU BO3MOXHOCTSIMU 340POBbA CUCTEMbI
couuranbHOro o6¢cnyxnBaHusi, B JOMax-MHTepHaTax

OnA npecTtapenbiX U MHBaNUAoB, B TOM 4ucne

Masion BMeCTUMOCTHU, crneunanbHOM JOMe-MHTepHaTe

And npecTtapenbiX N MHBaﬂVI,CI,OB)

(B pea. noctaHosnexuu MNpasutenscrea benropoackon obnactu ot 23.12.2019 N 603-nn, ot 04.10.2021 N 439-nn)

Macnoprt:

Kem BblgoaH:
[ara Bbigaum:
[oxoga:

(HaMMeHOBaHVe YNOMHOMOYEHHOIO opraHa
MyHWUMNansHoro o6pa3oBaHust)

(HaMMeHoBaHWe YNONMHOMOYEHHOTO opraHa
MyHVUMNansHoro o6pa3oBaHust)

(HaMMeHoBaHWe YNONHOMOYEHHOTO opraHa
MyHVUMNansHoro o6pa3oBaHust)

20__roga

20__ropga

KOPELUOK MYTEBKM N __
ANS 3a4MCNeHns B

(HanmeHoBaHWe GroaXeTHOro
CTaUMOHapHOro y4pexaeHus counansHoro
obcnyxnsaHus)

MYTEBKAN __
AnA 3a4McneHns B

(HanmeHoBaHue GrogXeTHOro
CTaUMOHaPHOro y4pexaeHus coumnanbHoro
obenyxunsaHus)

MopTBEpXxaeHne o NpubbITUK
B OIOOKETHYIO OpraHu3auutio,
NnpenocTaBnsALLY coumnarnbHble YCnyrm
B CTauMoHapHon oopme

D.N.0.:

log poxaeHus:
Mpynna nHBannaHocTu:
MpnyrHa nHBaNMAHOCTH:

MecTo xutenbcTBa:

D.N.0.:

log poxaeHus:
lpynna nHBanuaHocTu:
MpuyrHa NHBaNMAHOCTH:

MecTo xutenbcTBa:

MopsaKoBbIV HOMEpP B PErMcTpaLvioHHOM
XypHane:

lMyTeBka oencTBUTENbHA B TEYEHNE
mMecsaua

MopsaKoBbIV HOMEP B PErMcTPaLioOHHOM
XypHane:

MyTeBka goencTBMTENbHA B TEYEHNE
Mecsaua

®.N.0.:

npubbin (a) B

(HanmeHoBaHuve GrogXeTHoOro
CTaLUMOHapHOTO YYpeXaeHns coumanbHoro
obcnyxunBaHus)
3auncneH(a) B CTauMoHapHy BOMKETHYHO
OpraH13aLmio coumanbHOro obcnyxmBaHus

N pgorosopa

20 ropa
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OunpekTop
(AOMKHOCTb YNONMHOMOYEHHOTO nnua) (BOMKHOCTb YNMONMHOMOYEHHOTO nnua) (nognwucek) (¢.1.0))
(¢.1.0.) (¢.1.0.)
[MaBHbIN
Oyxrantep (nognucek) (¢.1.0.)

MpunoxeHune N 4

K Mopsaaky npegoctaBneHnUA counanbHbIX

ycnyr B ctaumMoHapHou ¢hopme coumanbHOro
ob6cnyxuBaHua (B AomMax couuanbHOro oocnyXxumBaHus,
B NCMXOHEBPONOrMYeCKMX MHTepHaTax, otaeneHmm

ONA MONoAbIX UHBANMAOB OpraHM3auum onsa aeTem-cuport
M AeTteun, octTaBwMXCcA 6e3 nonevyeHus poautenen,

C OrpaHM4eHHbIMU BO3MOXHOCTAMM 340POBbSA CUCTEMbI
couuranbHOro o6cny>xnBaHusi, B JOMax-uHTepHaTax

ONA npecTapenbiX U MHBaNMAoOB, B TOM YMchne

Masrion BMeCTUMOCTHU, cneumanbHOM AOMe-MHTepHaTe
ANA npecTtapenbiX U UHBanNMAaoB)

(BBegeHo noctaHoBneHveM MNpaButenscTea benropoackon obnactu ot 23.12.2019 N 603-nn; B pea. NocTaHOBNEHUSA
MpaBuTtensctBa benropoackon obnactm ot 04.10.2021 N 439-nn)

NMHPOPMALIA O KONMMYECTBE BbINMUCAHHbLIX MYTEBOK B BIOAXETHBIE CTALUIMOHAPHbIE
OPIrAHU3ALUUN COLUAIIBHOIO OBCNY>XKUBAHUA

(mecsau, roq)

HanmeHoBaHue O.1.0. 3assutens [aTta n Homep [arta [aTta v npuunHa
nocrasLymKa BbINMCAHHOMN 3a4ncreHns B BO3BpaTa MyTeBKM
coumanbHbIX ycnyr nyTeBKx opraHusauuio

HavanbHuk ynpasneHus (otaena)
coumanbHOM 3alnTbl HaceneHnst (nognuchb) (¢.1.0.)
MyHULUMNansHoOro obpasoBaHuns

MpunoxeHne N 5

K Mopsaky npegocTaBneHnA counanbHbIX

ycnyr B cTaumMoHapHou cpopme couunanbHOro
ob6cnyxuBaHua (B AomMax coumanbHOro oocnyXxumBaHus,
B NCMXOHEBPOJSIOrMYECKUX MHTEpPHaTax, otaeneHnm

AnA MonoAbiX UHBanNuaoB opraHu3auuu ansi 4eTen-cupoTt
M geTen, ocTaBluMxca 6e3 nonevyeHUsA poauTenen,

C OrpaHu4eHHbIMU BO3MOXHOCTSIMU 340POBbSA CUCTEMbDI
coumanbHOro obcnyXxuBaHusi, B AOMax-MHTepHaTax

OnA npecTtapenbiX U MHBaNUAoB, B TOM 4ucne

Masion BMeCTUMOCTHU, crneumanbHOM JOMe-MHTepHaTe
ANA npectapenbiX U UHBaNUAoB)
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(BBegeHo nocraHosneHveM MNpaBuTenbcTea benropoackon obnactu ot 04.10.2021 N 439-nn)

MEOMLIMHCKAA KAPTA

HaviveHOBaHVe MeIVIMHCKOU Oopramsalnmi, BhbIIABIIEN KapTy

, PpavioH , Topon

damumisa, MMs, OTUECTBO

T'on poxneHvsa

JoMan vyt ampec

CocrosHre 3IO0POBBA

(yKaBaTb IMCBEMEHHO ! TIEPeBUT'aeTCAd CaMOCTOATEJIBHO,

HaxommMTCA Ha TIOCTEJIbHOM pexrmve, IepelBMIacTCd 10 KOMHaTe,

Ha KpecJle—KOJIACKe)

BaKsroUeHns Bpaqeﬁ—cneunanMCTOB (Cc yxazaHmeM OCHOBHOI'O M COIIyTCTBYIUIETO

IMaT'HO30B, Hajm4ad OCHOXHeHMﬁ, CBEIEeHVI O TIEPEeHECEHHBIX 3a00JIeRaHMAX 10

MKB-10) :

dTmsmaTP

JepMaTOosIOT—BEHEPOIJIOT
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OHKOJIOT

VHOEeKIOHCT

Hepposior

[erxmaTp

(yKaSaTb: OTCyTCTByIOT/ VIMEIOTCA OCHOBaHMA IUIA ITIOCTaHOBKM II€pen CyIOM

BOIPOCA O MPU3HAHMY TPAXIAHMHA HEeOeeCrIOCOCHEM)

Bpau ofuwel MpakTUKM (CeMerHbII Bpad)

PesysibTaTel J1aO0PaTOPHEIX MCCIIEIOBaHMM (C ykasaHveM N 1 HaTel) :

Ha T'pyrily BO30yIMTEJIeY KMUISUHBIX MHOEKLym1

Ha B/

Ha IMOTEPVIo

Ha sSila TeJBMMHTOB

Ha peaxpo BaccepmaHa (RW)
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Ha HaJMaMe aBCTPaJIICKOTO aHTMI'eHa B KpoBM HBs (renaTtur B)

Ha Mapkep renatmmra C (HCV)

drrooporpadrieckoe MCCIENOBAHME WM PESYJIBTAT MCCIIENOBaHMS MOKPOTHL Ha BK

I'naBHEM Bpad NOJMEKIIHVKA " " 20 T.

M.II. (momrmce, pacumMbpoBKa)

OBopOoTHasA CTOPOHA MEIMIIMHCKOM KaPTh

BakJroUeHre Bpaqe6HOﬁ KOMMCCUIM MEIVILIMHCKOV OpTraHM3al:

OCHOBHOV IMATHO3 3aboJIeBaHMS .

(c yxazammeM Koma 3abosyieBami (cocTosHmmt) 1o MKB-10)

COITy TCTBYKIMIA IMATHOS 3a00JIeBaAHA .

(c yxazammeM Koma 3aboyieBammmi (cocTosHmm) 1o MKB-10)

YacTruHas/ronHas yTpaTa HaBBIKOB K CaMOODCITY XVBAHMIO (HyKHOS

TIOITYEPKHYTE) .

Hyxnaercs/He  HyXKOaeTcssi B I[IOCTOSHHOM  IIOCTOPOHHEM YXOHe  (HyXHOEe

TIOITYEPKHYTE ) .
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MoxeT/HEe MOXeT COOCTBEHHOPYUHO HAIMCATL SaSBJIEHME O IPEIOCTABIICHMA

COLMAJIBHBIX YCITYyT  (HyXHOE [OOYEPKHYTH) .

OTCYTCTBYIOT/VMEIOTCS  MEIMLIMHCKME [POTMBOIOKA3AHMS COIVIACHO HEMCTBYIIIEMY

3aKOHOIATEJILCTBY (HYXHOE INOMUEPKHYTH) .

PexomMeHIoBaHO /He PEKOMEHIIOBAHO HaXOXIeHre B JOMEe—VHTEPHATE IJId

IpecTapesbX WM VHBaJMIOB, CllelMaJIbHOM  JOMEe-VHTEPHaTE IJId IIPpeCTapeJbX U

VHBJMIOB (HY)XHOE IOIMUEPKHYTE) .

PEeKOMEHIIOBAHO/He PEKOMEHIIOBAHO HaXOXIeHe B IomMe COLIMIaJIBHOTI'O

OBOCITy XMBaHMS  ([ICHXOHEBPOJIOTMUECKOM MHTEPHATE) (HYXHOEe TOMUEPKHYTE) .

[IpencenaTernt BpauebHOM KOMMCCHMA M.II.

(maTa, HommMch, pPacuMPPOBRKA)

UrleHel BpaueOHOM KOMMUCCHI:

[crxmaTp M.II.

(maTa, nommCh, pacuMOPOBKA)

Bpau—TepaneBT/Bpad OOIENA [MPAaKTUKM (CEMENMHLI Bpad)

(maTa, nommch, pacuMOPOBKA)
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(mara, nommch, pacuMbpPOBKA)

(mara, nommch, pacuMbpPOBKA)

MpunoxeHue N 3

YTBEpXKOeH

NOCTaHOBMEHNEM

MpaButenbcTBa benropoackon obnactu
oT 4 dpeBpansa 2019 r. N 58-nn

NOPAQOK NPEAOCTABIIEHMUA COLUMATBHBLIX YCNYT B MNONMYCTALMOHAPHOW ®OPME COLIMATIBHOIO
OBCIYXUBAHUA (B OBITACTHOM rOCYOAPCTBEHHOM BIOAXXETHOM YYPEXOEHUMN
"MHOIonPo®uiibHbi LEHTP PEABUNTUTALINA™)

(B pen. moctaHoBneHun MNpasutenscrea benropoackon obnactm ot 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, ot
28.12.2020 N 590-nn, ot 26.07.2021 N 297-nn)

1. OBLUME NONTOXEHUA

1.1. Mopsgok npeaocTaBrneHns coumarnbHbIX YCNyr B MONycTauMoHapHoW oopme coumarnbHOro obenyxmeaHms (B 0b6rnactHom
rocygapCTBeHHOM OlomKeTHOM  ydpexaeHun "MHoronpodunbHbIn  LeHTp peabunutauuun") (aanee - [llopagok, LleHTp
COOTBETCTBEHHO) pa3paboTaH COOTBETCTBEHHO B COOTBETCTBMM CO cTaTbel 27 PenepanbHoro 3akoHa ot 28 nekabpsa 2013 roaa
N 442-®3 "O6 ocHoBax couuanbHoro obcnyxuBaHuga rpaxaaH B Poccuiickon Penepauun” (ganee - degepanbHblil 3aKOH),
onpeaensieT npaesuna n ycrioBusi NPeA0CTaBEHMS CouManbHbIX YCNYr rpaXkgaHam, NPU3HAHHBIM HY>XKOAKOLWMMNCS B COLManbHOM
obcnyxuBaHuM B nonyctaumoHapHon bopme coumnansHoro 06cnyxmnBaHns (ganee - nonyyarenu coumanbHbIX YCyr).

(B pea. noctaHoBneHus MNpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

1.2. MpaBomM Ha npefocTaBneHne coumanbHbiX ycryr B LleHTpe obnagalT uHBanvabl U rpaxaaHe, MpoXuBawLLiMe Ha
Tepputopun bBenropoackon obnactu (N0 MecTy peructpaumm, nNo MecTy npebbiBaHWsA), MNPU3HAHHbIE HYXXOAKOWMMUCA B
coumnansHOM 06Cny>X1BaHUU B YCTAHOBIEHHbIX (hefeparnbHbIM Y PErMOHarbHbIM 3aKOHOAATENbCTBOM MOPSiAKaX.

CoumanbHble ycnyrv B LleHTpe npenocTaBnsiloTcs MX nonyyatensm B ONpeaerneHHoe Bpemsi CyTOK COrnacHo rpaduky
paboTbl OpraHM3aunn couuanbHOro 06CNYKMBAHWUSA U Ha CPOK, OnpefeneHHbli MHAMBUAYaNnbHON NPorpamMmoi NpegocTaBneHns
coumanbHbIX yenyr (ganee - uHAUBKUAyarnbHas nporpamva).
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1.3. MonyyaTenam coumanbHbIxX ycnyr B LieHTpe npedocTaensaoTes cregytolme Buabl CoumanbHbIX YCyr:

1) coumnanbHO-MeAUUMHCKUE, HanpaBleHHblE Ha MOAAEpPXaHWe U COXpaHeHWe 340POBbsi Nonydyartenei coumanbHbIX yenyr
nyTeM CUCTEMATUYECKOrO HabnogeHnst Ans BbiSIBNEHUS] OTKMOHEHUIA B COCTOSIHUM 300POBbSl Y KOHCYNBTUPOBaHWS nonyyaTernen
coumanbHbIX yCryr no Bonpocam BefeHWUst 300poBoro obpasa »M3HWU, paLuvoHanbHOroO NUTaHUSI B COOTBETCTBMM C BO3PACTOM U
COCTOSIHUEM 3[,0POBbSI, MPOBEAEHNS MPOCBETUTENBCKON PAaBOThl M 0340POBUTESNBHBIX MEPONPUSTUI;

2) coumnanbHoO-Nncmxonornyeckme, npegycMmatpuearwwine counaribHO-NCUxXornorn4eckoe KOHCYNbTUpoBaHUE, KOpPPeKUUko
NMCUNXONOrM4ecKoro CoCToAHuA nonyanenelh counanbHbIX ycnyr ana agantauun B coumanbHOn cpene, B TOM YUCe OKasaHue
NCMXONOrMYeCcKon NOMOLLN aHOHUMHO C MCMOSb30BaHNEM TenechHa noBepua,

3) couuanbHo-negarorMyeckme, HanpaeneHHble Ha MPOMUNAKTUKY OTKIMOHEHWA B MOBEAEHUM W PasBUTUU FIMYHOCTU
norny4daTtenel couuarnbHbIX YCIyr, (POPMUPOBaHME Y HUX MO3UTUBHBIX UHTEPECOB (B TOM 4Yucrie B cdepe Aocyra), OpraHusaumio
nx Jocyra;

4) coumanbHO-TPYLOBbIE, HamMpaBMeHHble Ha MpoBeAeHMEe MEepOonpUsiTUA MO WMCMOMb30BaHWMIO TPYAOBbLIX BO3MOXHOCTEN
nonyyartenen coumarnbHbIX YCyr W O0Oy4YeHWI WX [OCTYMHbIM NpPOeccUoHarnbHbIM HaBblkaM, OKasaHWe MoMOolM B
TPYAOYCTPOWCTBE M B peLleHun apyrux npobrnem, CBS3aHHbIX C TPYOAOBOM aganTtauunen;

5) coumanbHo-NpaBoBble, HAanpaBneHHble Ha M3MNOXEeHWe M HanucaHve (Mpu HeobXxoaMMOCTU) TeKcTa [OKYMEHTOB M
3anornHeHne popMeHHbIX GraHKoB, HaNMcaHne conpPOBOAUTENbHLIX MUCEM, OKa3aHWe MOMOLLM B NMOSyYEHUN OPUONYECKUX YCIVT,
B TOM Yumcre 6ecnnaTHo, B 3alLuUTe NpaB U 3aKOHHbIX MHTEPEeCOB NosyyaTeneil coumanbHbIX YCNyT;

6) ycnyrn B Uenax noBblleHNA KOMMYHUKaTMBHOIO noteHuuana nonyanenePl coumanbHbIX yCcnyr, MMerLWnx orpaHn4eHus
Xn3HeneAaTenbHOCTN, HanpaBJieHHble Ha 06y‘-|eHVIe MHBaNMAOB MNOSIb30BAHUK TEeXHUYECKMMK cpencrteamum pea6mnMTau,vw|,
BHyTp9HHeI7I ancuunninHe nNM4YHOCTU, HaBblkaM NoBeneHnA B 6bITy n O6LIJ,eCTBeHHbIX MecTax.

1.4. Tpn HyxXgaemMocTu nomnyyatensam coumanbHbIX YCIyr OKasblBaeTCsi COOeNcTBME B MpeaoCTaBneHunM MeauLMHCKON,
NCMXONOrMYeckon, negarormieckon, pUaNYECKon, coumanbHOW NOMOLLKN, HE OTHOCALLENCS K coumanbHbiM ycnyram (ganee -
coumanbHOe ConpoBOXaeHNE).

CoumanbHoe COMpOBOXAEHNE OCYLLECTBNSAETCS MyTEM MPUBIIEYEHNS OpraHM3auuii, NpegoCTaBnsaoLWLMX Takylo NOMOLLb, Ha
OCHOBE MEXBELOMCTBEHHOIO B3aUMOAENCTBUS.

1.5. Pe3ynbratom NpegocTaBneHus coumarnbHbIX YCRyr SIBASETCA YNyulleHWe YCNOBUIN XU3HEAEATENbHOCTM nony4vaTens
coumanbHbIX YCRyr W pacluMpeHne ero BO3MOXHOCTENW CaMOCTOsiTeNbHO obecneumMBaTb CBOM OCHOBHbIE JKMU3HEHHblE
notpebHoCTN.

2. CTAHOAPTbLI NPEAOOCTABIEHUA COLUUATNBHBIX YCNYT B LEHTPE

2.1. CoumanbHble ycnyrn B LleHTpe nNpenocTaBnsitOTCA COMMacHO CTaHgapTaM coumanbHbIX YCNyr B MOnycTalMoHapHON
dopme coumanbHoro obcnyxmeaHusi, paspaboTaHHbIM B COOTBETCTBUM C TpeboBaHWsiMM NyHKTa 3 ctaTbu 27 PegeparnbHOro
3aKOHa M MepeyHeM coumanbHbIX YCNyr, yTBepXaeHHbIM 3akoHoM Benropoackon obnactu ot 5 aekabpa 2014 roma N 321 "O
perynupoBaHnmn oTaenbHbIX BONPOCOB OpraHn3aLmMm counanbHoro obenyxmnsanns B benropoackon obnactun”, npeacrtaBneHHbIM B
NPUNoXeHUN K HacTosiLemy Mopsagky.
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3. NEPEYEHb AOKYMEHTOB, HEOBXOAMMbIX ONA NPEAOCTABIEHUA COLUUAINBHbLIX YCNYT B LEHTPE

3.1. OcHoBaHMeM AN pacCMOTPEHUst BOMpoca O NpedoCTaBleHUK coumanbHoro obcnyxuBaHua B LleHTpe aBnsertcs
nogaHHoe B TMWUCbMEHHOW WNW 3neKTPoHHOW opMe 3asiBfeHne rpaxgaHuHa WM ero 3aKkoHHOro npeacTaBuTens o
NpeaocTaBneHnM  coumanbHOro  OOCMYXXKMBaHUS  cOrMacHo  chopme,  YTBEPXKAEHHOW  OeiCcTBylOWMM  dedeparbHbiM
3aKoHOJAaTeNnbCTBOM, MO0 NepefaHHble 3asiBrieHVe unu obpalleHne B pamkax MeXBELOMCTBEHHOTO B3aUMOLENCTBUSA B opraH
coumanbHON 3aLiMTbl HACENEHNUs MO MECTY XUTENbCTBA.

3.2. lokymeHTbI, HeobxoaMMble ANA NpeaocTaBneHns couunanbHbIxX yenyr B LieHTpe:

- [IOKYMEHT, yOOCTOBEPSIOLMNI NINYHOCTb;

- OOKYMEHT, I'IO,D,TBep)K,El,aFOLIJ,I/IVI NOJTHOMO4MA 3aKOHHOIo npeacrtaBuTena (I'Ipl/l 06pau.|,eH|/w| 3aKOHHOIo I'IpeJJ,CTaBVITeJ'IFl);

- CBEOEHUSI O CTPaxOBOM HOMepe WHAMBMAYarbHOMO NMLEBOro cyeta (KOMusi CTPaxoBOro CBUAETENbCTBa 06si3aTeribHOro
MEeHCUMOHHOIO CTPaxoBaHWUs UMM CTPaxOoBOMO CBMAETENbCTBA FOCYAapCTBEHHOTO MEHCUOHHOTO CTPaxOoBaHWUsl MM [OKYMEHTa,
noATBEPXKAAIOLLEro perucTpaumio B cucTeMe uHAMBUAyanbHOro (MepcoHMGUUMPOBAHHOIO) y4yeTa, B TOM 4ucrne B dopme
3MEKTPOHHOIO AOKYMEHTa);

(8 pea. noctaHoBneHus MNpasutensctea benropoackon obnactu ot 28.12.2020 N 590-nn)

- MHOMBMAYanbHas nporpaMMa peadbunutauum u abunutaumm niBanvaa (4ns nuy, NPUsHaHHbIX UHBanNUaamm);

- IHAVBWAYanbHas Nporpamma npeaocTaBrieHnsl coLmanbHbIX YCIyT.

(n. 3.2 B pea. noctaHosrneHus MNpasutenscrea benropoackon obnactu ot 18.05.2020 N 197-nn)

3.3. [JocTOoBEpPHOCTL CBEAEHWI, YkalaHHbIX B NyHKTe 3.2 pasgena 3 Hactoswero lopsaka, MOXeT ObiTb NpoBepeHa
COOTBETCTBEHHO OPraHoM, YNONHOMOYEHHbIM Ha NpU3HaHWe rpaxaaH HyxgalwumMuca B coumanbHoM obcnyxuBaHum (ganee -
YNOMHOMOYEHHbIN OpraH MyHUUMnansHOro o6pasosaHuns).

3.4. ,D,OKyMeHTbI, HeO6XOJJ,I/IMbIe ana  npenocrtaBneHunAa  couuarbHbIX  yCnyr B paMKax  MeXBegOMCTBEHHOIo
I/lHCbOpMaLI,MOHHOFO B3aMMOLENCTBMS B COOTBETCTBUN C LI,eIZCTByPOLIJ,VIM 3aKoHOAaTeIbCTBOM:

- cBefleHNs 06 MHBanMUOHOCTKM, cofepXallmecs B deaepanbHOM peecTpe WUHBaNUAOB UMM M3 OOKYMEHTOB, BbloaBaeMblX
heneparnbHbIMU FOCYAapCTBEHHBIMU YYpEeXaeHUAMU MEANKO-COLMAnbHON 3KCnepTusbl (4N nuy, NPU3HaHHbIX UHBaNU4amm).

(n. 3.4 BBegeH nocraHoBneHnem MpaBuTenbcTBa benropoackor obnactu ot 18.05.2020 N 197-nn)

4. NPABUNA NMPEOOCTABJIEHNA COUMAIBHBIX YCIYT B LEHTPE

4.1. CouuarnbHble ycrnyru rnpegocTaBnsioTcs OecnnaTHo rpaxaaHam, NPU3HaHHBIM - HYXZalWUMUCS B couparnibHOM
06CnyXMBaHUN B YCTAHOBMNEHHbIX cheaeparnbHbIM U perMoHarbHbIM 3aKOHO4ATENbCTBOM MOpsiAKaXx.

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/571092151
http://docs.cntd.ru/document/570805325
http://docs.cntd.ru/document/570805325

06 yTBEepXAeHUM NOPSOKOB NPEAOCTaBIEHNS coLManbHbIX YCNyr (C u3MeHeHusimmn Ha 4 okTabpst 2021 roga) CTtpaHuua 66
lMocmaHoeneHue lNpasumenscmea benzopodckoli obnacmu om 04 ¢pesparnsa 2019 e. Ne 58-nin

4.2. CoumarnbHble ycryrm npegocTaBnsitoTCs Ha OCHOBaHWM [OroBopa O MpedoCTaBleHMU coumarnbHbIX yenyr (ganee -
AoroBop) cornacHo dopme, yteepxaeHHon [pukasom MunTpyna Poccum ot 10 Hosa6pa 2014 rona N 874n "O npumepHon
chopMe [oroBopa O MpPeaoCTaBneHWU CoLManbHbIX YCNyr,_a Takke 0 chopme MHAMBUAYANbHOW MporpamMmbl NRPEenOCTaBNEHNS
coLumanbHbIx yenyr".

4.2.1. [oroBop 3akno4aeTcs Mexay MOCTaBLMKOM coumarnbHbIX YCNyr U nonyyarternieM coumanbHbIX YCnyr Wunm ero
3aKOHHbIM NpeacTaBuTenem (ganee - CTOPOHbLI) B COOTBETCTBUMM C DOPMOW, yTBEpPXAEHHOW [pukasom MuHuCTepcTBa TpyAa U
coumanbHon 3awmTtbl Poccuiickon ®enepaumm ot 10 Hoabpa 2014 rona N 874H, ¢ MOMeHTa nNpeAcTaBrneHnss MHAMBUAYanbHON
nporpamMMbl MOCTaBLLMKY COLMAnbHbIX YCYT.

4.2.2. Tpy 3akmOYeHNM [oroBopa MosfyvaTeny couuarnbHbIX YCIYr UMM UX 3aKOHHble NPEeACTaBUTENU OOSMKHbI ObiTb
03HAKOMIIEHbI C YCMOBUSIMU NPefoCTaBneHns coumanbHbiX yenyr B LieHTpe, npaBunamy BHYTPEHHEro pacnopsigka nocrasLimka
coumanbHbIX YCryr, NonyYnTb MHGOPMaLMIO O CBOMX MpaBax, 00si3aHHOCTSIX, O BUAAX CouMarbHbIX YCNyr, KOTopble ByayT um
npefocTaBreHbl, O CPOKax U Nopsiake Nx NpeaocTaBneHus.

4.2.3. loroBop 0 NpefocTaBneHnn coumanbHbIX YCIyr COCTABMSIETCS B ABYX 9K3EMMNIIsipaXx, MMEOLLMX PaBHYH HPUANYECKYIO
CUIY, OOMH 13 KOTOPbIX HaxoauTCs y NMOCTaBLUMKA CoLManbHbIX YCIyr, BTOPOW - y NomnyyaTens couuanbHbIX YCIyr.

4.2.4. OTHOWEHNSA, CBSA3aHHbIE C WCMOSIHEHNEM goroeopa, perynmpyrTtca B COOTBETCTBUU C (beﬂ,epaﬂbelM n
permoHarnbHbIM 3aKOHOOATENBLCTBOM.

4.4. [lononHuTenbHble NNaTHble ycnyrn OkKasblBalOTCA B COOTBETCTBUM C YCTaHOBJI€HHbIMU TapMd)aMI/l Ha couunalnbHble
yCcnyru, okasbiBaeMble NocTaBLUMKaMy colmarnbHbIX YCIyr B COOTBETCTBMU C 3aKOHOOAATE 1IbCTBOM EeJ'II'OpOﬂ,CKOIZ obnactu. MNnata
3a npeaocTtasiieHne couunanbHbIX yCrnyr npon3soanTCA B COOTBETCTBMU C OrOBOPOM BO3ME3AHOI0 OKa3aHunA yCcnyr.

4.5. Obs3atenbCcTBa MO NpPeaoOCTaBNEHUIO COLMAnbHbLIX YCAYr MNpeKpawiarTcs Mno MCTEYEeHWM Cpoka CcoumanbHOro
obcnyxunBanHus, NpegycMOTPEHHOTO MHAMBWAOYANbHON NporpaMMon M OOroBOpPOM, MO0 B criydae AOCPOYHOIO PaCTOPXKEHUs!
gorosopa no peweHuto CTOpPOH, a Takke Mpu OTKase nofydvatens couunanbHbIX ycryr (ero 3akoHHOro npeacraBuTens) OT
NPeaoCTaBnNeHns coumarnbHbIX YCNYr - Ha OCHOBaHWM NIMYHOIO 3asiBIEHMSI Monyyartens coumanbHbIX YCnyr (ero 3akOHHOro
npeacrasuTens).

4.5.1. lNpekpalleHne NpegocTaBreHns coumanbHbiX ycrnyr B LieHTpe ocywecTBnAsieTca nyTeM pacToOpXeHWs [oroBopa B
COOTBETCTBUM C [paxaaHckMm Kkofekcom Poccuiickon Peaepauumm, a Takke B Crydasx, ecnu:

- B Mpouecce NpedoCTaBMneHust coumanbHbIX YCRyr nonyyaTenb couuarnbHbIX YCryr BbiGpan Apyrylo opraHusaumio,
NpeaoCcTaBnsoLLYyo couuanbHbie YCryru;

- UCTEK CPOK npenocTtaBneHna counanbHbIX yCrnyr B COOTBETCTBUU C VIHLI,MBI/I,ElyaJ'IbHOIZ I'IpOFpaMMOI;I 1 OOroBopowm;,

- BbIHECEHO peLLEHNE Cyaa O PacTopXKeHUM gorosopa mexay CtopoHamu;

- NPOUCXOANT NUKBUAALNS (peopraHn3aums) opraHM3auuu;

- HapyLUeHbl NonyyatenemM coumanbHbIX YCnyr (3aKOHHbIM NPeaCcTaBUTENEM) YCNOBUS], NPeayCMOTPEHHbIE JOrOBOPOM;
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- nony4aTenb coumanbHbIX YCNyr yMep;

- BbIHECEHO pelleHne cyga o npu3HaHun rpaxgaHunHa 6e3BecTHO OTCYTCTBYHOLLUMM UNN YMEPLUNM;

- nonyyaTento coumarnbHbIX YCIyr peleHeM cyaa BblHECEH OOBUHUTESNBHBIA NPUIOBOP C OTOLIBAHMEM HaKasaHWs B BUAE
nuweHus ceoboabl;

-y nonyyatens coumarnbHbIX YCNyr BO3HUKMN MEAMLUMHCKME MPOTUBOMOKA3aHMs K MOSYYEHUIO couManbHbIX YCnyr B
nonycTauuoHapHoW hopMe coumanbHOro 06CnyXnBaHus, NOATBEPXKAEHHbIE 3aKIoYEHNEM MEeAMLIMHCKON opraHu3aumm.

4.5.2. MonyyaTtenb coumanbHbIX YCnyr (Ero 3aKoHHbIN NpeAcTaBUTENb) UMEET NPaBoO 0TKasaTbCs OT NpPeAoCTaBNeHus emy
coumanbHbix ycnyr. OTkaz oopMrsieTcss B MUCbMEHHOW (hOopMe WM BHOCUTCS B MHOMBMAYaslbHYH MNporpammy nonyyarens
coumanbHblx ycnyr. [MonyyaTtento coumanbHbIX YCRyr pasbsCHAITCS BO3MOXHbIE MOCMEACTBUS MPUHSITONO UM pPeLUeHUs.
MucbMeHHBIM 0TKa3 MmonydaTens couuarbHbIX YCryr ocBODOXAAeT MOCTaBLUMKa COUManbHbIX YCIyr OT OTBETCTBEHHOCTW 3a
npefocTaBneHne coumarnbHbIX YCyT.

4.6. Mpw nony4eHun coumanbHbix ycnyr B LieHTpe nonyyatenu coumanbHbiX YCnyr MMELOT npaso:

- Ha yBaXuteribHoe U rymMmaHHOE OTHOLLUEHUe;

- Bbl60p NoCTaBLUMKa counanbHbIX YCNyr;

- KOH(bMaeHUManbHOCTb MHAOPMAaLIMK FIMYHOMO XapakTepa, CTaBLUen U3BECTHOW NPW OKasaHuUM YCNyr;

- 3alnTy CBOUX npaB N 3aKOHHbIX NHTEPECOB.

4.7. MNonyyatenu coumanbHbIX ycnyr 06s3aHbl:

- npenoctaBnATb B COOTBETCTBUU C Ll,GI;ICTBleLLI,VIMI/I HOpMaTUBHbLIMW MPaBOBbIMA aKkTaMn cBegeHUA WU OOKYMEHThI,
Heobxogumble ons npenocTtaBieHna counanbHbIX YCIyr;

- CBOEBPEMEHHO B MUCbMEHHON hopmMe UHOPMMPOBaTL NMOCTaBLLMKA CoLMasibHbIX YCnyr 06 M3MEHEHUM OBGCTOSITENbCTB,
06yCcrnoBnMBatoLLMX NOTPEOHOCTL B MPEOCTABIIEHNN COLManbHbIX YCNYT;

- cobntogatb ycnoBua gorosopa, 3akn4YeHHOro ¢ NocTtaBWUKOM counanbHbIX YCIyT.

4.8. Tpu HEUCMONMHEeHUM WM HeHagnexallem MUCMONHEeHUM CBOMX 00si3aTenscTB no  goroBopy CTOpOHbI  HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTeNscTBOM Poccuiickol denepauuu.

5. TPEBOBAHUA K AEATENIbHOCTU NMOCTABLUUKA COLUUATNBHBIX YCNYT

5.1. MNocTaBwmK coumanbHbIX ycnyr OOJKeH ObITb 3aperncTpmposaH B KadecCcTBe HOPUONYECKOro nuua nnbo B Ka4yecTBe
MHAnBUAyanbHOro npeanpuHMuMaTens.
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5.2. B cocTaB OOKYMEHTOB, B COOTBETCTBUN C KOTOPbIMU OCYLLECTBNAETCA AEATENIbHOCTb NOCTaBLMKa coUManbHbIX YCIVr,
OOJDKHbI BXOAUTb:

- yCTaB opraHvsauuu;

- pyKoBOACTBa, MpaBwuna, WHCTPYKUUWU, MeToauku paboTbl C MnonydvaTensamu couuanbHbIX YCNyr U COBGCTBEHHOM
OeATenbHOCTY;

- NWLEH3NM, paspelleHns Ha Buabl AeATenbHOCTW, noanexaliue NULEH3MPOBAHUI0 B COOTBETCTBMM C OEWCTBYIOLLMM
3aKoHOOATeNbCTBOM;

- 9KCMNyaTauMoHHbIe JOKYMEHTbI Ha 060pyaOBaHWE U annapaTtypy;

- lWTaTtHOe pacnnucaHue, npasuia BHYTPEHHEro pacnopsaaka,

- NHbl€ JOKYMEHThI, obecneunBatowme Hagnexawee perynnpoBaHune okasaHua counanbHbIX YCIyr.

5.2.1. PykoBofcTBa, npaBwna, WHCTPYKUUW, METOAUKU [OSMKHbI pernaMeHTUpoBaTh MPOLECC MNPedoCTaBneHUst YCnyr,
onpenenaTtb MeToAbl (Cnocobbl) MX MpPefoCTaBMEHUSI M KOHTPOMs, a Takke npedycMaTpvBaTb Mepbl COBEpPLUEHCTBOBAHMS
paboTbl opraHM3auumn.

5.2.2. DkcnnyaTtaunoHHble JOKYMEHTbI Ha nmetolimecs B LieHTpe obopyaoBaHue u annapatypy AOMmKHbI cnocobcTBOBaTh
obecneyeHnto X HopmarnbHOM 1 6e3onacHom aKkcnyaTauum, 06CnyXnBaHNs U NOAAEPKAHNS B pabOTOCMNOCOOHOM COCTOSHUM.

5.2.3. [1oKyMeHTbl AOIMKHbI ObITb aKTyasribHbIMU.

5.3. Tpe6OBaHI/Iﬂ K YPOBHKO KaapoBoro obecneyveHunsi npun npenoctaBneHnn counarnbHbIX YCNyr B I'IOJ'IyCTaLI,VIOHapHOIZ q)opme
counanbHoOro O6CJ'Iy>KVIBaHVI$|Z

5.3.1. MNocTaBLWwukK coumanbHbIX ycnyr obecnevmsaet:

- Hanuune HeobGXoAMMbIX ANA OKasaHWs coumarnbHOW YCryru creuuanuctoB, OTBeYalWMX Mo KBanvduKaumoHHbIM
TpeboBaHUAM NpodeccuoHanbHbLIM CTaHaapTaMm;

- OpraHn3auunio cuctemaTnyeckoro noBbilLeHnA KBaJ'IVI(*)MKaLI,I/II/I cneunanmncTos;

- Hanu4Ke y CNeumanucToB Kaxxaon kaTteropum apdeKTUBHOTO KOHTPaKTa, JOMKHOCTHBIX MHCTPYKLUIA, YCTaHaBNMBAOLLMX UX
00653aHHOCTM MO OKa3aHWUo coumarnbHbIX YCIyT.

5.4. Mpn npegocTaBneHMM coumanbHbIX YCryr B MonycTauMoHapHou ¢opme coumanbHOro obCnyXmBaHMs MNOCTaBLUMK
coumanbHbIX ycryr obs3aH:
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- OCYLLUEeCTBNATbL CBOK AOeATEeSIbHOCTb B COOTBETCTBUU C CDe/J,epaanblM 3aKOHOM W gpyrmmMmmn (beﬂepaﬂbelMVI 3aKOHaMMU,
3aKOHaMN N MHbIMN HOPMAaTUBHbIMK NPaBOBbIMAN aKTaMn BGJ'IFOpO,EI,CKOVI obnacty;

- NpedocTaBnsATb couManbHble YCnyru nonyyaTtensam couuanbHblX YCRyr B COOTBETCTBMM C  MHAMBMOYaNbHbIMU
nporpaMMamu M YCNOBUSIMA [OOFOBOPOB, 3aKSOYEHHbIX C MonyvaTensiMyM  couuasnbHbIX YCIyr MM MX  3aKOHHbIMU
npeacTaBUTeENsIMK, Ha OCHOBaHWUM TpeGoBaHuii deaeparnbHOro 3aKoHa;

- NCNonb30BaTb Mchopmau,vuo O nony4arendx couuanbHbIX yCcnyr B COOTBETCTBUUN C YCTAHOBJIEHHbIMU 3aKOHOOATENIbCTBOM
Poccuickon CDe,D,epaLLMM O NMepcoHanbHbIX AAaHHbIX TpeGOBaHMﬂMI/I O 3aunTe nepcoHarnbHbIX AAHHbIX;

- CBOEBPEMEHHO MpPeACTaBnsATb  YMOMHOMOYEHHOMY OpraHy MyHMUMNanbHOro o6pa3oBaHus MHGOpMauulo  Ans
hopMMpPOBaHNA perncTpa nonyyaTenen coumanbHbIX YCnyr;

- OCYLLEeCTBINATb coumanbHOEe conpoBoOXaeHne;

- CO6J'IPO,EI,aTb npaBa 4erioBeKka u rpaxngaHunHa;

- obecneuntb O3HaKOMIEHWE MonyyaTenein couuarnbHbIX Ycnyr (npeacTaBuTeneil) C  NpaBOyCTaHaBMMBaKOLLMMU
[IOKYMEHTaMU1, Ha OCHOBaHUM KOTOPbLIX MOCTABLUMK COLMAIIbHBIX YCMyr OCYLLECTBRSIET CBOK [AESTENbHOCTb M OKa3blBaeT
coumanbHble ycrnyru.

5.5. TMocTaBWMK coumanbHbIX YCNyr MNpyY OKasaHuM coumanbHbIX YCNyr He BrpaBe MNpPUMEHSTb (DU3NYECKOe UK
MCUXonornyeckoe Hacunve B OTHOLUEHMW Momy4daTenei coumanbHbiX YCnyr, 4onyckaTe Ux ockopbreHue, rpy6oe obpalieHune ¢
HUMW.

5.6. MNocTaBLWMK coumnanbHbIX YCNyr B COOTBETCTBUM CO cTaTbel 13 depepanbHOro 3akoHa (POPMUPYET OOLLEAOCTYMHbIN
MHPOPMAaLMOHHBIN pecypc, coaepXalimi MHdopmaumio O CBOen AesaTenbHocT, obecnevvMBaeT LOCTYN K AaHHOMY pecypcy
nocpeacTBOM pa3MeLleHus ero Ha MHOPMAaUMOHHBIX CTEHAAX B CBOEM MOMELLEHMU, B CPEACTBaX MaccoBoW MHdopmaluu, B
cetn IHTepHeT, B TOM Yncne Ha CBoeM oduumnansHOM canTe.

5.7. TpeboBaHus No oGecneyveHnto YCroBuii 4OCTYNHOCTY A5 MHBanuaoB Npu NpefoCTaBNeHUn coLumanbHbIX YCIyr:

5.7.1. MNocTaBwuk coumnanbsHbIX ycnyr obecnevmBaeT co3gaHue MHBanvMaam YCrnoBuW AOCTYNHOCTU NMOMELLEHUN, B KOTOPbIX
NPEeLOCTaBNAITCS counanbHble YCNyrn, U yCrioBUi LOCTYMHOCTU NPEeAoCTaBnsieMbIX YCyr B COOTBETCTBUKM C TpeboBaHusiMM,
yCcTaHoBMeHHbIMK [lopsigkom obecnevyeHnss ycroBuMI OOCTYNHOCTM ANs MHBanNMOoB OObLEKTOB W MpenocTaBnsieMblX YCnyr B
cchepe coumanbHOM 3aluTbl HACeNeHns, a Takke OKa3aHus MM Npu 3TOM HeobXO4MMOW MOMOLUW, YTBEPXKAEHHbIM [1pukasom
MwuHncTepcTBa Tpyaa u coumnanbHow 3awmTbl Poccuiickon Pepepaumm ot 30 uiona 2015 ropa N 527H (ganee - lNopsigok
obecneyeHns ycrnoBuii AOCTYMHOCTHN):

- BO3MOXHOCTb COMPOBOXAEHUS MonyyaTtens couuasibHoOW YCryr Mnpu nepeaBkeHnn Mo TeppuTopuM opraHusauum
coumanbHoro obenyXuBaHusi, a Takke Npu Nosib30BaHWUK yCryramu;

- BO3MOXHOCTb sl CAMOCTOSITENBHOIO NepeaBmKeHNs Mo TEPPUTOPUM OpraHU3aumMmn coumansHoro obenyxusaHus, BXxoaa,
BbIXO4a U MepemeLLeHnst BHYTPU TakoW opraHusaumu (B TOM Yucre ONns NepedaBwkeHus B Kpecnax-konsickax), Ans otabixa B
cmasyeM MoroXKeHUW, a Takke AOCTyrNHoe pas3MellleHne 060pyaoBaHUS U HocuTenel nHdopMaLnuu;
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- OybnupoBaHWe TEKCTOBbIX COOOLLUEHWIA TOMOCOBbIMU  COODLLEHMSMW, OCHAaLLeHWe OpraHusauuM  CcoumarnbHOro
obcnyXunBaHNs 3HaKkamu, BbIMNONHEHHLIMW penbedHO-TOMEeYHbIM, WpndToM bpanns, o3HakoMneHue C KX MNOMOLLb C
HagnNUCsMN, 3HaKaMn 1 MHOW TEKCTOBOW M rpadondeckon nHpopmaumnen Ha TeppuTopun yupexneHus;

- nybnupoBaHWe ronocoBon MWHgopMaLMK, TEKCTOBOWM WHopMauuen Haanucamu u (Mnv) CBETOBbLIMW CUTHanamu,
WHdOPMMpPOBaHME O NpedoCTaBnsAeMbIX CoLManbHbIX YCryrax ¢ UCNoNb30BaHMEM PYCCKOrO XeCTOBOro A3blka (Cypaonepesoaa);

- OKa3aHune NHbIX BUOoB I'IOCTOpOHHeIZ nomMmoLyn.

5.7.2. B uensix onpegeneHuss Mep MO MO3TanHOMY MOBLILIEHWIO YPOBHSA AOCTYMHOCTU AN WHBanNM4oB OOLEKTOB M
NpenocTaBnsieMblX YCIyr MOCTaBLUMK coUManbHbIX YCINyr MpoBOAUT obcrnedoBaHWe W nacnoptusauuio  OObeKToB U
npefocTaBnsieMblX YCnyr B COOTBETCTBUM ¢ TpeGoBaHusMu MNopsigka obecrneveHunst ycrnoBuin 4OCTYMHOCTU.

5.7.3. PykoBoguTenb LleHTpa opraHunsyoT MHCTPYKTMPOBaHWE UM 0bydeHne cneumanvictoB, paboTalwWwmnx ¢ MHBanMaamu,
no Bornpocam, CBA3aHHbIM C obecrnevyeHnem AOCTYMHOCTU AN UHBaANUAoB OBBLEKTOB M YCNYr C YYETOM MMEIOLUMXCH Y HUX
CTOMKMX PacCTPONCTB PYHKLNA OpraHnu3mMa U orpaHuYeHni Xn3HeaesaTenbHOCTH.

5.8. Tpe6OBaHVIF| K oGecneyeHnto cucTembl KOHTPOJ1A 3a 0eATENbHOCTbIO MO NpeaoCTaB/1IEHUIO CoLMaribHbIX YCIyr:

5.8.1. MNocTaBLumK coumanbHbIX ycnyr obecneynBaet:

- HanuMuMe [OKyMeHTanbHO OOPMIEHHON COOCTBEHHOM CUCTEMbI KOHTPOMS 3a OEATENbHOCTbIO MNOApPa3deneHuin u
pabOTHUKOB MO OKa3aHWIO COLManbHOW YCryrM Ha MX COOTBETCTBME MopsakaM M cTaHdapTam npefocTaBneHus coumarnbHbIX

ycnyr, TpeGoBaHusM ®defeparnibHOrO 3aKoHa M MHbIM 3aKOHAM M HOPMAaTVBHBLIM MPaBOBbLIM akTam B cdepe coumanbHOro
o6CnyXMBaHUS rpaXaaH.

CucTema KOHTpOrs JOMKHa OXBaTbiBaTb 3Tarbl NiaHUPOBaHWsA, paGoTbl C NonydyaTensMu ycryr, ohopMIIeHNs pesynbTaToB
OKa3aHHbIX YCNyT, BbIpaboTkM 1 peanusauum MeponpuaTuii No YCTPaHEHUIO BbISIBIIEHHbIX HEOCTATKOB;

- co3gaHune ycn0|3|m7| Aana nposeaeHnA HEe3aBMCMMOW OLIEHKM KayeCcTBa OKa3aHUs CoLManbHON ycnyru;

- BbIMOMHEHWE MPeanoXeHuid 06 YNyyLleHn KayecTBa CoLManbHON YCnyru, BbipaboTaHHbIX MO pesyrbrataM He3aBUCUMON
OLIEHKWN Ka4yecTBa OKasaHusi ycnyru;

- CBOEBPEMEHHOE U KaYeCTBEHHOE WCTONHEHNEe NPeancaHunii No peaynsrataMm NpoBepoK KOHTPOSbHO-HAA30PHbIX OPraHoB.

6. OTBETCTBEHHOCTb NMOCTABLUUKA COLIMATIBbHBIX YCIYT U KOHTPOIb 3A NPEOOCTABIEHUEM
COUMANDBbHBbIX YCNYT

6.1. 3a HeucnonHeHve nMbOO HeHaanexailee uWcnonHeHve HacTosiwero [lopsaka, ®degepanbHOrO 3akoHa, WHbIX
HOPMAaTMBHbLIX NPAaBOBbLIX akTOB B cdepe coumanbHOro oOcnyxuBaHus rpaxkaaH LleHTp HeceT OTBETCTBEHHOCTb,
npegycMoTpPEHHYI0 3akoHogaTenbcTBoM Poccuickon degepauum.

6.2. PermoHanbHbIA rocyqapCcTBEHHbIN KOHTPONb 3a cobniogeHnem Hactoswero lMopsgka, ®enepanbHOro 3akoHa, WMHbIX
HOPMAaTMBHLIX MPaBOBbIX aKTOB B cdepe coumanbHOro obCnyXvMBaHMS OCYLLECTBASIET OenapTaMeHT CcoumarnbHOWM 3almTbl
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HaceneHus n Tpyaa benropoackon obnactu.

(B pen. MNocraHoeneHus MpasuTenscTea benropoackon obnactu ot 26.07.2021 N 297-nn)

MpunoxeHune

K Mopsaaky npegocTaBneHUA counanbHbIX yenyr
B nonycTtaumMoHapHou ¢hopme coumanbHOro
ob6cnyxumBaHusa (B 06nacTHOM rocyaapCTBEHHOM
6rogKeTHOM yupexaeHuun "MHoronpodunbHbIN
LeHTp peabunutauun")

CTAHOAPT COLUMANBbHbIX YCNYT B NONYCTALMOHAPHOMU ®OPME COLMAIIBHOIO OBCIY>XUBAHUA (B
OBJTACTHOM roCYaAPCTBEHHOM BIOIXXETHOM YYPEXOEHUM "MHOIOMNMPO®UIIbHbIN LEHTP
PEABUNMUTALIUN")

(B pen. moctaHoBneHud NpaBuTenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

N HanmeHoBaHue Onucanne coumnanbHbIX Cpokn O6beM coumanbHbIX ycnyr
n/n coumanbHbIX ycnyr yenyr npegocTaBneHns
coumanbHbIX
ycnyr
NPOAOIMKUTENBHOCTb | NEepUoaNYHOCTb
oKasaHus ogHoMn ycnyrum pas B
ycnyru B MUHyTax mMecsy,
|. CoumanbHO-MeanLMHCKNE YCryTrn
1.1. | Cucrtemaruyeckoe Cuctemaruyeckoe CoumnanbHas 30 0o 20
HabntogeHvne 3a | HabnopgeHve nony4yaTenewn | ycnyra
nonyyarensamm coumanbHbIX  ycnyr ansa | npegocTasnsieTcs
coumanbHbIX ycnyr | BbISIBNEHUS OTKMOHEHUA B | B CPOKW,
ans BbISIBMEHUA | cocTosiHMM  3g0poBbs (B | 0BycnoBneHHble
OTKITOHEHUIA B | nepmoa npebbiBaHUS B | HYXXOAEeMOCTbIO
COCTOSIHUM ux | LeHTpe) nonyyarens
300pOBbS coumanbHbIX
ycnyr
1.2. | KoHcynbtnpoBaHue no | Meponpusatus no 30 1
coumanbHo- KOHCYNbTUPOBAHMIO
MeANLIMHCKUM nonyyatenen coumanbHbIX
BOMpocam ycnyr  no  couuanbHo-
(noppepxaHus n | megumumHcKMM  BoMpocam
COXpaHeHusi 300pOBbSA | AOIDKHbI obecneunBatb
nony4arenen oKasaHue
coumanbHbIX ycnyr, | kBanuuunupoBaHHON
nposegeHns nOMOLWM B  MPaBUIbHOM
0340POBUTENbHbIX MOHUMaHUM U peLLeHun
MeponpusaTUn, CTOAWMX  Nepeqd  Humu
HabnoaeHus 3a | KOHKPETHbIX npobrnem,
nony4yarensamm CBSI3aHHbIX C COXPaHEHWEM
coumanbHbIX ycnyr | 300poBbsi, B TOM 4ucre no
ans BbISIBMEHUSA | Bonpocam BeAeHNs
OTKITOHEHUIA B | 3gopoBoro obpasa Xu3Hu,
COCTOSIHUM UX | pauuoHanbHOro nuTaHusa B
300pOBbS) COOTBETCTBUMN C BO3PaCTOM
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n coctoaHnem

3[10pOBbS, npoBeaeHus:
0310POBUTENbHbIX
meponpuaTMin (1 pa3 B
MecsL)

1.3.

[MpoBeneHne 3aHATUN,
oby4aroLmx
30pOBOMY obpasy
XKNU3HU

MpoBeaeHue
NPOCBETUTENLCKOWN paboThl,
HanpaBneHHoN Ha
¢opmMmmpoBaHune y
nonyyatens  coumarnbHbIX
yCrnyr HaBbIKOB 3[4,0POBOrO
obpasa XusHu, n3dbaeneHne
OT BpedHbIX MNpMBbIYEK WU
ap. (1 pas B mecsu)

1.4.

[MpoBeneHne 3aHATUI
no aganTuBHOMN
dU3nYecKomn Kynetype

OkasaHue nomMoLun B
BbIMONMHEHUN 3aHATUA MO
aganTMBHOM  OU3NYECKOM
KynbType, KoTopas OOofmKHa
obecneunBaTb oOBRageHue
nonyyarenamm
coumanbHbIX ycnyr
JocTynHoro u GesonacHoro
AN 300pOoBbs  KOMMMekca
PU3NYECKNX YNPaKHEHUI B
uensax ero
cucTtemMaTU4eckoro
BbIMONMHEHUS ans
YKpensneHus ux 340poBbs B
COOTBETCTBUU c
pekoMeHaaunamn spada (2
pasa B Hegento)

30

45

II. CoumnanbHO-NCMXONOrNYeCKNe ycnyru

21.

CoumanbHo-
ncuxonornyeckoe
KOHCYNbTMPOBaHWe, B
TOM yucne no
BoOnpocam
BHYTpPUCEMENHbIX
OTHOLLEHUN

CoumnanbHo-
ncuxonormyeckoe
KOHCYNbTUPOBaHWe,
KoTopoe OOMKHO
obecneuntb oKasaHue
nornyyatensm coumarnbHbIX
ycnyr KBanuuumpoBaHHON
NMOMOLLX MO HanaXvBaHMUIO
MEXINUYHOCTHbIX
OTHOLWIEHW, B TOM u4ucne
ana  npegynpexaeHus wu
NpeodoneHnss  CeMenHbIX
KOH(PNMKTOB,
hoOpMUNPOBaHUIO y
nonyyatenen coumanbHbIX
ycnyr  ncuxornornyeckoro
KomdopTa, nogaepKaHuio

>KU3HEHHOIO TOHYCa,
co3gaHunilo  ycrioBun  Ans
NMONTHOLIEHHOIO
MCUXOIOrM4YecKoro

pa3sutua nudHoctn (1 pa3s

CoumnanbHas
ycnyra
npegocTtasnsieTcs
B CPOKW,
006yCroBneHHbIe
HY>XOaeMOCTbt0
nony4arens
coumanbHbIX

ycnyr

60
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B HeJent)

2.2.

CouuanbHo-
NCUXONOrN4YeCcKnm

naTpoHaXx

Cuctematuyeckoe
HabntogeHne 3a
nonyyarensmm

coumarnbHbIX YCryr, KoTopoe
obecneunBaeT
CBOEBpPEMEHHoe
BbIsiBNEHNe
NMCUXNYECKOro
aunckomdopTa,
TNIMYHOCTHOTO

cuTyauun

(BHYTPUNNYHOCTHOTO)
nnm MEXITNYHOCTHOIO
KOHprmkTa 7 Apyrux
cuUTyaumn,  yxygwaroLmx
yCrnoBusi
XU3HEAEeATENbHOCTH
nonyyaTtenen coumanbHbIX
yCnyr, B LEeNsxX oKkasaHus uv
HeobxoauMbIX coumansHo-
ncuxonorudeckux yecnyr (1
pas B Hegento)

2.3.

OkasaHue
KOHCYNbTaTUBHOM
NCUXOSTOrNYECKON
NMOMOLLUN aHOHMMHO, B
TOM yucne c
NCnosb3oBaHNEM
TenedgoHa Josepust

CoumarnbHo-
ncuxonormyeckoe
KOHCYNbTUpOBaHue
nonyyarenen coumanbHOn
ycnyrn,  cogencteme B
Mobunmsauum ux
PU3nN4eckux, OYXOBHbIX,
TNNYHOCTHBIX,
WHTENMEeKTYyarnbHbIX
pecypcoB Ans Bbixoga U3
KPW3UCHOro COCTOSIHUS,
paclumpeHuve y HUX
AvanasoHa  npuemnemMbix
cpeacTs ans
CaMOCTOATENbHOIo
peLueHus BO3HMKLUMX
npobrnem u npeooneHus
TPYAHOCTEN,  YKpenneHus
yBepeHHOCTU B cebe (no
Mepe HeobXoaAMMOCTH)

60

60

no 20

lll. CoumanbHo-negarornyeckme ycnyru

3.1.

CoumanbHo-
negarornyeckas
Koppekuusi, BKIo4as
ONarHoCTUKy "
KOHCYnNbTMPOBaHWE

KBanudwuuymnpoBaHHas "
adhpekTmBHaAA
negarornyeckasi NomMollb B
dopme beceq,
pasbACHEHUN,
pekomMeHgauunm C  Uenbio
obecneyeHus
MONHOLEHHOTO
NNYHOCTHU:

pasBuUTKSI

- BbISIBMIEHWE COLMarnbHO-
negarormyeckmx npobnem,

CoumnanbHas
ycnyra
npegocTasnsieTcs
B CPOKW,
06yCroBneHHbIe
HY>XOaeMOCTbt0
nony4arens
coumanbHbIX

ycnyr

30

no 20
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CTOSILLMX nepeq
nonyyaTteneMm coumanbHbIX
YCIYT, U UX MPUYMH;

- obcyxgeHne npobnem
ansi packpbITUs "
MoOGUNU3aLUM  BHYTPEHHUX
PEecypcoB 1 MocreayoLero
NX peLueHuns:;

- onpegeneHue
HanpaeneHnmn

negarornyeckon Koppekuum
(koppeKkums WHTEPECOB W
CKITOHHOCTEN, CaMOOLIEHKN,

BHYTPUCEMENHbIX
OTHOLLUEHU,  coLManbHOMN
cuTyaumm pasBuUTUS);

dhopMmMpoBaHUE roTOBHOCTU
K obyyeHuto; pasButne
counanbHO  npuemnemMbix
HaBbIKOB N YMEHWI,

- BblOOP W MNpUMEHeHue
KOPPEKLMOHHBIX  METOAVK,
dopmM n metogoB paboThbl C
nony4aTtenem coumnarnbHbIX

ycnyr (no mMepe
HeobxooumocTK)

3.2. | ®opmmpoBaHme MpoeeneHue 3aHATUN, 60 no 12
NO3UTUBHbIX HanpaBneHHbIX Ha
uHTEpecoB (B TOM | BbIsIBMEHME,
yncne B cepe | dpopmmposaHue n passutue
pocyra) CMOCOOHOCTEN, NO3UTUBHbIX

WHTEpecoB nony4arens
coumnanbHbIX ycnyr;
dopmupoBaHue

cTpemneHus K
CaMOMo3HaHuto,

OTBETCTBEHHOIO

OTHOWEHMsT K cebe n
Opyrum; opraHusauus
knyboB MO uWHTEpecaMm u
KPY>KKOB, obecneunBatoLLmx
YO,OBIETBOPEHME

COLLMOKYNBTYPHbIX "
OYXOBHbIX 3anpocos
nonyyatenen coumanbHbIX
ycnyr, pacwmpeHune
Kpyrosopa, cdepbl
O6LLUEeHNs, MNOBbILEHNE WX
TBOPYECKON aKTUBHOCTYM (40
3 pas B Hegento)

3.3. | Opranusaums pgocyra | lNocelweHne TeaTpoB, 120 4
(npasgHuKy, BbICTaBOK, KOHLIEpTOB,
3KCKypcuUM U Opyrve | copeBHOBaHWU;
KyNnbTypHbIE opraHmMsaumsi ¢ y4yacTvem
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MeponpuaTHS)

nonyyatenen coumanbHbIX
ycnyr KOHLIEPTOB,
BbICTaBOK, CMOPTUBHO-
0300pPOBUTENBHBLIX U WHbIX
KyNbTYPHBIX  MEPONpPUSATUIA
(1 pa3 B mecsL)

IV. CoumanbHo-TpyaoBble ycnyru

41.

MpoBeneHne
MeponpuaATUin no
NCMONb30BaHMIO
TPYOOBbIX
BO3MOXHOCTEN n
0ByYeHUIo AOCTYMHbLIM
npogeccrMoHanbHbIM
HaBbIKaMm

MpoBegeHue meponpuaTun
no oby4yeHnto [OCTYMHbIM
npodpeccrmoHarnbHbIM
HaBblkaM, BOCCTaHOBMEHWIO
TNINYHOCTHOTO n
coumanbHoro craTyca,
nogoop BUIOB
TEeXHOMOorM4eckmx onepawmn
n pabotr ¢  y4yeToM
NCUXONorM4eckon
COBMECTMMOCTU
nonyyartenen couunanbHoOM
ycnyrm, UHgopmupoBaHue
O BO3MOXHOCTSIX y4acTusi B
Tpygotepanum (2 pasa B
Heaento)

4.2.

OkazaHue nomown B
TPYAOYCTPONCTBE

CopeiictBne  nony4vaTento
counanbHblX  ycnyr B
peLueHnn BOMPOCOB
3aHATOCTK:

TPYAOYCTPOMCTBE,  MOMUCKe
BPEeMeHHOM (ce3oHHoOM)
paboTbl, paboTbl c
COKpaLLEHHbIM pabounm
OHeM, paboTbl Ha Jdowmy,
oKasaHve nomoLuu B
oopMneHNN  JOKYMEHTOB
(no mepe HeobxoanmocTH)

43.

OpraHusaums nomoLum
B nony4yeHnm
obpasoBaHuA U (Mnu)
KBanudukalmm

WHBanNuagamu B
COOTBETCTBUN C  UX
crnocobHocTsaMM

Copenctsue B
odopmMneHnn 1 nogaye
OOKYMeHTOB B  y4ebHble
3aBedeHus, B TOM uwucrne
HanpaBsneHne Ha Kypcbl

nepenoaroToBKMy,
npodopreHTaumu,
opraHusyemble cnyxo6on
3aHATOCTM cornacHo
pekomeHgaumam NIMPA,
3aHATMSA no
npodeccrmoHanbHom
opueHTauum (N0 mepe
HeobxoanmocTn)

CounanbHas
ycnyra
npenocTaBnsieTcs
B CPOKWU,
00yCroBneHHble
HY>K0aeMOCTbIO
nonyyarens
coumanbHbIX

ycnyr

60

60

no 10

45

no 10

V. CoumanbHo-NpaBoBbIE YCIyrn

5.1.

OkasaHue nomown B
odhopmMneHum
OOKYMEHTOB
nony4areneu

OkaszaHue NOMOLLIN
nony4atento  coumarnbHbIX
ycnyr B nony4eHnn
OOKYMEHTOB,

CoumanbHas
ycnyra
npegocTtasnsieTcs
B CPOKM,

60

no 10
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coumarnbHbIX ycnyr

YAOCTOBEPSIOLLMX
TNINYHOCTb, apyrmx
nepcoHarnbHbIX

OOKYMEHTOB, B TOM u4ucne
HeoOXoaANMbIX ans
nony4eHus mep
couunanbHOW  NOAAEpPXKN,
neHcun, noco6wuin,
TEXHUYECKNX cpeacTs
peabunuTtaumm, caHaTopHO-
KYPOPTHOIO neyeHus,
peabvnutaumm wn gp., a
Takke BbIMONHEHne
HeoOXoaANMbIX nencTsum
ans BOCCTaHOBMEHUS

yTpayeHHbIX (MpyLeawmx B
HEerogHocTb) [AOKYMEHTOB,
pas3bsaCHEeHWe nony4vatensam
coumnanbHbIX yenyr
coaepxaHna HeobxoanMmblxX
AOKYMEHTOB B 3aBMCUMOCTY
OT WX npegHasHaveHus,
M3NOXEHWe W HanucaHue
(npwm HeobXoAnMOoCTH)
TEeKCTa [JOKYMEHTOB WM
3anonHeHne  OpPMEHHbIX

OnaHKoB, HanncaHue
ConpoBOANTENbHBLIX MUCEM.
Ycnyra (npwn
Heob6xoanmocTun onnarbl
npwu odopMneHun
OOKYMEHTOB B
opraHu3aumsix)

oKasblBaeTcs 3a  cvyer
cpeacTs nonyyarens

coumanbHblXx  ycnyr  (no
Mepe HeobxoanmocTK)

coumarnbHbIX ycnyr

5.2. | OkasaHue nomowm B | Coaenctene B NOMyyYeHUM
nonyyeHnn adppekTMBHON
ropuandeckux ycnyr topugnyeckomn NnoMoLLn

(conpoBoxaeHue B
topuanyeckme

opraHu3auumn), B TOM 4ucne
GecnnatHO npy  HanUuum
npasa obecneuntb
CBOEBpPEMEHHOe n
00bEKTUBHOE pelleHne
CTOSALLMNX nepeg
nony4atenem coumnanbHbIX
ycnyr npaBoBbIX Mpobnem
(no mepe HeobxoaMMoCTH)

5.3. | OkasaHue nomowm B | KoHcynbTMpoBaHue no
3awumre npas n | nHTEpecyroLmM
3aKOHHbIX WHTEpPecoB | momyyaTtens  couuanbHbIX
nonydyareneu ycnyr BOMpocam,

CBSI3aHHbIM C 3alUUTON ero
npae 7] 3aKOHHBIX

00yCroBneHHble
HY>XOaeMOoCTbto
nonyyarens
coumanbsHbIX

ycnyr

60

no 10

60

no 10
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WHTEPECOB; pa3bsCHeHue
cyTH npobnemsl 7
onpegerneHve
npegnonaraemMbix nyTen mx
peLleHnst n ocyLLecTBeHne
npakTnyecknx mep  (no
Mepe HeobXoaAMMOCTH)

Xn3HegeAaATesibHOCTH, B TO

M uYuncre geten-mHBanMaoB

VI. ycnyrm B LleNnaX NoBbllLEeHNA KOMMYHUKaATUBHOIO noTeHunana nonyaneneVl coumanbHbIX yecnyr, UMerLWwmnx orpaHn4yeHumnsa

6.1.

OO6y4yeHne VHBanNMOoB
Monb30BaHMUIo
cpeacTBamu yxoga W
TEXHUYECKUMMN
cpeacTeamu
peabunuTtauum

ObyyeHune MHBanNMOoB
Nonb30BaH1I0

TEXHUYECKUMWN CPEACTBaMMU
peabunuTtauum, KOoTOopoe
OOIKHO pa3BuUTb y
WHBanNMOoB MpakTU4yeckue
HaBbIKM YMEHMS
CaMOCTOATENbHO

nonb30BaTbCs 3TUMKN
cpegctBamn (Mo mepe
HeobxoanmocTwn)

CouuanbHas
ycnyra
npenocTaBnsieTcs
B CPOKWU,
00yCroBneHHble
HY>K0aeMOCTbIO
nonyyarens
coumanbHbIX

ycnyr

6.2.

OO6yyeHne  HaBblkam
noeegeHust B ObITy U
00OLLIECTBEHHbIX
MecTax

O0yyeHune HaBblkam
noeBegeHmss B ObITy M
o6LLecTBEHHbIX MecTax Aans
dopmupoBaHus
nonyyatens  coumarnbHbIX
ycnyr Kak
CaMOCTOATENLHON
NYHOCTY, KynbTYpHOR,
BEXINBOMN,
npeaycMoTpUTENBHOMN 7]
GnaroxxenaTtenbHoOM B
OTHOLLIEHUM K
oKpyxamwum,  obyveHus
BHYTPEHHEN  AMCLMNMMHE
NNYHOCTN, cnoco6Hown
obcnyxutb cebs B
BbITOBLIX  ycrnoBuax — (No
Mepe HeoBX0AMMOCTH)

45

no 20

6.3.

OkasaHue nomMowmn B
oby4yeHMn  HaBblkam
KOMMNbIOTEPHON
rpaMoTHOCTU

Passutue
HaBbIKOB
CaMOCTOATENbHO
Monb30BaTbCsl
KomnbtoTepom (2 pasa B
Hegenio)

NPaKTU4ECKMX
yMeHuUs

20

no 20

6.4.

MpoBeneHne
coumarnbHo-
peabunmTauoHHbIX
MeponpuaATUi B
cchepe coumanbHoro
o6cnyxunBaHns

KoHcynsTupoBaHue
nornyyatenen coumanbHbIX
ycnyr no BOMNpocam
npegocTaBneHns
coumanbHbIX yCnyr.
MogrotoBka nonyyartenen
coumarnbHbIX ycnyr K
ydactmioo B becTtmBansx,
KOHKypcax, KoHUepTax B
pamkax npoBeaeHus
coumarnbHo-

45

60

no 20
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peadunMTaumMOHHbIX
mMeponpuaTMn (Mo Mepe
HeobxoanmocTn)

1. TMogyweBon HopMaTMB (pUMHAHCUPOBAHMA CcoUMarnbHbIX YCNyr ycTaHaBnMBaeTCs nocTaHoBrneHvem [lpaButenbcTea
Benropoackon obnactu.

2. NokasaTtenu Ka4yecTBa 1 oLeHKa pe3ynbratoB npenocTaBlneHnda counanbHbIX YCIyr:

2.1. OCHOBHbIMW NoKa3aTensMu, onpeaensoLLMMM Ka4ecTBO CoLManbHbIX YCIyr B NOMycTaLMoHapHOh hopMe coLlmarnbHOro
obcnyxuBaHusi, NnpegocTasnsembix LieHTpoM nonyyaTtensmM coumarnbHbIX YCyr, SBASHOTCS:

- nokasaTenu, XapakTepusyloliMe YAOBNETBOPEHHOCTb coUMaribHbIMKU YCryraMu nonyyatenein  coumanbHbIX  YCnyr,
OTCYTCTBUE 060CHOBAHHbIX Xarnob, YNCIO NONOXUTENbHLIX OT3bIBOB O paboTe NocTaBLLMKa CoLManbHbIX YCIyT;

- obecrneyeHne OTKPbITOCTU [AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM MOCTaBLMK cCoUMarbHbIX YCIyr OCYLEeCTBRsSeT
JAesTenbHOCTh B cdhepe MONycTaLMOHApHOrO couuarnibHOro o6CnyXuBaHus (ycTaB); PYKOBOACTBA, MpaBuiia, WHCTPYKLMW,
MeToauKM paboTbl C Mony4yaTensMu CouManbHbIX YCNyr U COGCTBEHHOW AESTENbHOCTU; SKCMNyaTauUOHHbIE [OKYMEHTbl Ha
obopynoBaHue, Npubopbl U annapaTtypy, UHble JOKYMEHTHI;

- YACNEHHOCTb Nonyyarenen coumanbHbIX YCIyr, OXBa4E€HHbIX COUuManbHbIMK yCriyramu Yy AaHHOTO NOCTaBLUMKa CoLManbHbIX
ycnyr LleHTpowm;

- OOCTYMHOCTb YCroBwiA pasmelleHns LleHTpa (B TOM uucrie AOCTYNHOCTb NPedoCTaBleHUsl CoLMarnbHOro 06CnyXunBaHus
ANA VHBanNuWaoB W APYrUX NUL C YYETOM OrpaHUYEHUA UX KUIHEOEATENbHOCTU, WHble YCNOBMS, BMUSIIOLIME HA KaYecTBO
coumarnbHbIX YCryr, NpefocTaBsieMblX NofyYaTensm coumarnbHbIX YCryr);

- YKOMMNJIEKTOBAaHHOCTb LWWTaTa NocTaBLiMKa couMalnbHbIX yCryr cneynanmctamm n nx KBaJ'IVI(*)MKaLI,I/IFI;

- HanuuMe cneumanbHOro M TEXHWYECKOro OCHaleHus (obopyaoBaHue, Npubopbl, annapartypa) NOMELLEHUA NoCcTaBLLMKa
coumnanbsHbIX YCryr;

- COCTOsIHME MHpopMaLIMK O NopsiAKe U NpaBunax NpegocTaBneHns coumarnbHbix yenyr B LieHTpe;

- MOBLILIEHNE KayecTBa COLMarnbHbIX yCriyr U 3pgeKTUBHOCTU UX OKa3aHusl (ONpenensieTcsl UCXOAs U3 MeponpusiTUi,
HanpaeneHHbIX Ha COBEPLUEHCTBOBAHUE OEATENbHOCTM MOCTaBLUMKA COUManbHbIX YCAyr npy npefocTaBleHMU CoLnanbHOro
obcnyxuBanus).

2.2. Tpn oueHke kKavyecTBa couUManbHbLIX YCNyr B MNonyctauMoHapHonW opme coumanbHOro 0BcnyXuBaHus,
npegocTtaensembix LieHTpom nonyyatensm coumanbHbIX YCNYT, NCMONb3YTCSA CRneaylowme Kputepum:

- NOrHoTa NpPeAoCTaBeHns COLManbHOM yCryru B nomnycraumMoHapHon hopMe couuanbHOro oocnyXvuBaHusi, B TOM vucne ¢
y4yeToM obObema npefoCcTaBnsieMbIX COLMarbHbIX YCNyr, CPOKOB MNPEeAoCTaBEHUSI COUManbHbIX YCIYr, WHbIX KpUTEpUEB,
NO3BONSIOLLMX OLEHUTb MOMHOTY NPeAOCTaBNEeHUs coumnanbHbIX YCIyT;
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- CBOEBpPEMEHHOCTb MnpeaocTaBfieHnA coupnanbHom ycnyru, B TOM 4yucrie C y4eToM CTeneHn HyXXOgaemMmocCTu nojiydartend
coumanbHbIX YCIyr;

- pesynbTaTUBHOCTL (3P(PEKTUBHOCTL) MPEeAOCTaBIIEHUs] COLManbHON ycryri (yrydylleHue YCIOBUA XU3HedesTeNlbHOCTU
nony4yatens couuanbHbIX YCIyr).

2.3. OueHka KavecTBa OKasaHWsi coumanbHO-MeaULMHCKMX YCNyr BKoYaeT B cebs oLeHkKy:

1) MeponpusATAIA NO KOHCYNBTUPOBAHMIO Mofy4YaTenein coumuanbHbIX YCNyr No coumanbHO-MeaUUMHCKMM BOMpocaM, KoTopble
JOMKHbl obBecrneynBaTb MNPaBUbHOE MOHUMaHWE B peLUeHUM CTOALMX Neped HUMKU KOHKPETHbIX MpoGrneMm, CBsi3aHHbIX C
COXpaHEHWeM 3[0poBbs (BEAEHWe 300pOoBOro obpasa XWU3HW, pauuoHamnbHOe MNWTaHMe B COOTBETCTBUM C BO3PactoM U
COCTOSIHUEM 3[0POBbS, y4acTe B 0300POBUTENbHBLIX MEPONPUATUSAX);

2) oKasaHMs NMOMOLUM B BbINOSIHEHUWN 3AHATMI MO adanTUBHOM (PU3NYECKOW KynbType, KOTopas AormkHa obecneymBaTb
oBnageHune nonyyatensamm counanbHbIX YCryr A40CTYNHOro 1 6e3onacHoro Ans 30opoBbs KOMMMeKca PU3NYecKnx ynpaxHeHni B
Liensix ero CMCTeMaTUYecKoro BbINOMHEHUS AN yKpenneHns nx 30opoBbS.

2.4. OueHka kadecTBa coumnarnbHO-NCUXONOrMYECKMX yCnyr BKI1lOMaEeT B cebs OLEHKY:

1) counanbHO-NCMXONOMMYECKOro KOHCYNBTUPOBAaHWS, KOTOPOE AOMKHO 06ecneyntb oka3aHue nornyyatensm coumanbHbIX
yCNyr KBanuuuMpoBaHHOM MOMOLUM MO HaNaXMBaHUIO MEXITUYHOCTHbIX OTHOLLEHWA, B TOM 4uUcrie NS NPeaynpexneHnst u
npeodoneHnsa ceMenHbIX KOH(INKTOB;

2) NCMXONOrM4Yecko MOMOLUM, OKa3aHMe KOTOPOW AOMKHO MOMOYb MOMyYaTento CouuanbHbIX YCIyr pacKkpbiTb U
MOGMNN30BaTL BHYTPEHHME PECYPChI, PELLUMTL BO3HUKLLIME COLManbHO-NCUXonorniyeckne npobnembi;

3) coumanbHO-NCUXOMOrMYECKOro MaTpOHaxa, KOTOpbI [OMKEeH Ha OCHOBE cuUCTemaTMyeckoro HabniogeHus 3a
nonyyatensMu coumanbHbiX ycryr oGecneuynBaTb CBOEBPEMEHHOE BbISIBIIEHWE CUTyaUMi TMcuxmudeckoro AauckomdopTa,
NIMYHOCTHOTO  (BHYTPUIIMYHOCTHOTO) WMW  MEXITMYHOCTHOTO  KOHMIMKTa W APYrUxX CUTyauuid, yXyALaolWux YCrnoBus
XU3HeOesATeNbHOCTU nonyyareneil coumanbHbIX YCIyr, B LEMNSX okasaHUs UM HeoBXoAMMbIX COLMaribHO-MCUXONOTMYECKUX YCIYT.

2.5. OueHka kadecTBa coumnanbHO-Nnegarormyecknx yCcnyr BKnw4aeT B cebs OLIeHKY:

1)  coumanbHO-NefarorMyeckon  KOppekuuu,  OCYLLUeCTBReHWe  KOTOpoW  JOMmKHO — obecneumBaTb  OKasaHue
KBanuuumMpoBaHHOW U 3HEKTUBHON COLManbHO-NeAarornyeckori NoMoLLu, B KOTOPOW HY>XAATCHA noryyatenu coumanbHbIX
ycnyr, nomyvarwliue coumanbHble YCryrn B nornycTaumMoHapHonm dopMme couunanbHoro obcenyxueanusa (B dopme 6Hecep,
pas3bsACHEHWI, pekoMeHgaummn);

2) bopMMpOBaHMS MO3UTUBHBIX MHTEPECOB MoryyaTenein coumanbHbIX YCryr, opraHM3auuilo UX Aocyra, KoTopble OOSKHbI
obecreunBaTb YOOBMETBOPEHME COLMOKYNBTYPHBIX M OYXOBHbIX 3anMpoCOB MonyyaTenei couuanbHbIX YCyr, pacluupeHue
Kpyrosopa, cdepbl 06LLEHNS, NOBLILLIEHWNE TBOPYECKOWN aKTUBHOCTY NonyyaTtenei coumarnbHbIX YCyr.

2.6. OueHka ka4yecTBa CoLManbHO-TPYAOBBIX YCNYT BKIOYaET B cebsl OLEHKY:

1) KayecTBa YCIyrl, CBSI3aHHbIX C OpraHu3auueit MonyvYeHus UM CoOencTBMEM B MOMy4YeHUM obpasoBaHus U (Unu)
KBanudukaumum MHBanuaaMm B COOTBETCTBUMU C UX (DU3UYECKUMMU BO3MOXKHOCTSIMU U YMCTBEHHbLIMU CMOCOGHOCTSIMU, KOTOpbIE
onpeaensaTca TeM, B KakoW CTereHu cosfdaHHble MOCTaBLUMKOM COUManbHbIX YCIyr YCroBWUsS Ons NoslydeHusi obpasoBaHus
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MHBanuaamu cnocoGCTBYHOT YCNELHOMY W pe3ynbTaTUBHOMY NMPOBEAEHMI0 BOCNUTaTENbHON paGoThl M 0GYYEHWIO;

2) npoBOANMBIX MepOI'IpI/IﬂTI/IVI Nno UCNoJ1b30BaHUIO TPYOOBbIX BO3MOXXHOCTEMN nonyaneneVl coumanbHbIX yCnyr u o6yqumo
NX AOCTYMNHbIM I'IpOd)eCCVIOHaJ'IbeIM HaBblKaM, UX OOCTATO4YHOCTb N CBOEBPEMEHHOCTb;

3) NpoBOAUMbIX MEPOTPUATUIA NO OKa3aHMIO MOMOLLU B TPYAOYCTPOMNCTBE.

2.7. OueHka kadecTBa coumanbHO-NpaBoBbIX YCNYr BKKOYaeT B cebs OLEHKY:

1) okasaHMsi MoMowy B OMOPMIEHUM U BOCCTAHOBMEHUM OOKYMEHTOB, KoTopas AOoMkHa obecrneuvBaTh pasbsiCHEHWE
nonyyartensiM coumarnbHbIX YCNyr COAepKaHusi HE0OX0AMMbIX [OKYMEHTOB B 3aBUCMMOCTM OT UX MPeaHasHaYeHusi, U3noxeHue u
HanucaHue (Npy HeoGXoAMMOCTM) TeKCTa AOKYMEHTOB UMW 3anonHeHne hOpMEHHbIX GNaHKoB, HanucaHWe COMPOBOAUTENbHBIX
nuicew;

2) 3pheKTUBHOCTN OKa3aHUs IOPUANYECKON MOMOLLUM MosydaTensiM couuanbHbIX YCRyr, KoTopasi [oSfhkHa obecneuuTtb
CBOEBPEMEHHOE M 06BEKTBHOE peLleHne CTOSLLMX Nepen nomnyyarenem coumanbHbIX YCryr NpaBoBbiX NpoGrem.

2.8. OueHka kayecTBa yCnyr, Oka3aHHbIX B Lenax noBblleHNA KOMMYHUKaTUBHOIO noteHumana nonyaneneVl coumnanbHbIX
ycnyr, UMerLLnX orpaHn4yeHna Xn3HegeaTenlbHOCTU, BKNo4YaeT B cebs OLIEHKY:

1) o6yquM;| MHBANMAoB MNMoJib30BaHNIO TEXHNYECKMMU cpeacTBaMiu pea6mn|/|Tau,|/w|, KOTOpO€E OOJKHO pa3BuUTb y nHBannaos
npakTn4eckne HaBblkKM YMEHNA CaMOCTOATENIbHO MOJIb30BaTbCA 3TUMWU CpeacTBaMu;

2) obyyeHus nony4yatenein coumasnbHbIX YCIYT, UMEIOLWMX OrpaHUYeHUs XU3HEAEATENbHOCTH, HaBblkam NoBeaeHUs! B ObITy U
06LLEeCTBEHHbIX MeCTaX, KOTOpoe AOMKHO obecneumBaTe POPMUPOBaHME MoMyYaTesnst coLmanbHbIX YCyr Kak CamOCTOSITENbHOM
FIMYHOCTMU, KYNBTYPHOI, BEXIUBON, NPeayCcMOTPUTENbHON 1 GnaroXenarenbHOM B OTHOLLEHWUM K OKpYXKatoLLMM, a Takke 0byveHus
BHYTPEHHEN ANCLUMMINHE NIMYHOCTU, CNOCOGHON 06CNYXNTb Ce6si B ObITOBLIX YCIOBUSIX;

3) obyyeHusi mony4yaTenen couuarnbHbIX YCRYr, UMEOLWUX OrpaHUYEeHUst XusHeaesTerlbHOCTU, HaBblkaM KOMIMbIOTEPHOM
rPamMOTHOCTM, KOTOPOE AOMMKHO PasBUTb y Morydvatenei coumanbHbIX YCryr npakTUYeckne HaBblKM YMEHUS CaMOCTOSTENbHO
Nosb30BaTbCsA KOMIMbIOTEPOM.

2.9. MNokasatenn kayecTtBa npenocTtaBleHna counanbHbIX yCnyr B CTaLI,I/IOHapHOVI (bopme coumnanbHoro 06CJ'Iy)KI/IBaHI/IF| n
OLEHKa pe3ynbratoB UX npeanoctaBfeHna noctaBLMKaMn counanbHbIX YCyr onpeaenarTca no pesynbrataMm npeaocrtaBneHunaA
coumnanbHbIX yCnyr npuMeHUTErbHO K KaXXAOoMy KOHKPEeTHOMY nony4varternto coumaribHbIX YCIyr.

2.10. OueHka pe3ynbsTaToB NPeAOCTaBNEHUSA COLManbHbIX YCNYr:

- yOenbHbI BeC nosydatener couuarnbHbIX YCyr, Momnyyarowmx couuasbHble ycnyri, oT obliero yucna nonyyarenei
coumanbHbIX YCyr, HaXoAsaLMXCS Ha coumanbHOM OBCNyKUBaHUM B OpraHn3aummn (OT4YeThl);

- yAenbHbI Bec rpaxaaH, YOOBIETBOPEHHbLIX Ka4yeCTBOM M AOCTYMHOCTBIO MOMYyYEHWs ycryru, OT obuero uucna
nony4yartenei coumarnbHbIX ycryr, 06CnyXeHHbIX B yUpexaeHUn (aHKeTMpoBaHue, onpoc);

- yOenbHbIi BEC paboTalowWwmnx creumanncToB, OKasbiBaloWMX coumarnbHble YCryri, oT o6LLero Yicna LWTaTHbIX AOSKHOCTEN
CneLunanncToB, OKasbiBaOLLMUX coLnarnbHble YCryrn (OT4YeThl);
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- yOenbHbIi BEC MPOBeAEHHbIX MeponpuUsiTUIA, HanpaBlieHHbIX HAa COBEPLUEHCTBOBAHWE AeSTENIbHOCTU OpraHv3aumu npu
npefocTaBneHun colmansHOro o6CnyKMBaHns, oT obLLEero Yvucna sannaHupoBaHHbIX MEPONPUSATUIA (OTYETbI).

2.11. YcnoBsusa npegocTaBneHuns coumanbHbIX YCNyr:
ycnyra npefocTaBnsaercs ¢ cobnogeHnemM ycrnoBui, NpeaycMOTPEHHbIX MHAMBUAYaNbHOW NPOrpaMmon U JOroBopoOM;
ycnyra npegocTaBnaeTcs O4HO;

ycrnyra NpefocTaBnsieTcsl N0 MECTY XWUTeNbCTBa MNoslyyaTenst coumanbHbIX YCnyr.

MpunoxeHue N 4

YTBEpXaeH

NOCTaHOBMEHUEM

MpaButenbcTBa benropoackon obnactu
oT 4 dpeBpansa 2019 r. N 58-nn

NOPAQOK NPEAOCTABEHUA COLUMATBHBLIX YCNYT B MONMYCTALMOHAPHOW ®OPME COLIMATILHOIO
OBCNYXXUBAHUA NOCTABLUMKAMU COLUATBbHBLIX YCIYT, B TOM YACNE KOMMNNEKCHbIMU LEHTPAMU
COLUMAJIbHOIO OBCINYXXUBAHUA HACENEHUA

(B pen. moctaHoBneHunn MNpasutenscrea benropoackon obnactu ot 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, ot
28.12.2020 N 590-nn, ot 26.07.2021 N 297-nn, o1 04.10.2021 N 439-nn)

1. OBLUME NOJIOXEHUA

1.1. Tlopsigok nNpenoCTaBneHUst couunanbHbIX YCNyr B NOfycTauMoHapHoOM dopme couManbHOro  obcnyxvmBaHus
nocTaBLLMKaMK coumarnbHbIX YCNyr, B TOM YUCIe KOMMMEKCHbIMU LieHTpaMu coumanbHOro obcnyxvBaHua HaceneHus (ganee -
MopsaoK, KOMMNEKCHbIE LEHTPbI COOTBETCTBEHHO) pa3paboTaH COOTBETCTBEHHO B COOTBETCTBMM CO cTaTben 27 denepanbHoro
3akoHa oT 28 gekabpsa 2013 roga N 442-d3 "O6 ocHoBax couuvanbHoro obcnyxmeanua rpaxaaH B Poccuiickon Penepavimn”
(nanee - ®enepanbHbIN 3aKOH), onpedenseT npasuna 1 ycroBus NpegocTaBneHns coumarnbHbIX YCNyr rpaxgaHam, npusHaHHbIM
HY>XOaLWMMUCS B NornycTauMoHapHorn hopme coumansHOro 06enyxuBaHus (ganee - nonyyarenu coumanbHbIX YCnyr).

(B pen. noctaHoBnexus MNpasuTenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

1.2. CoumanbHoe oOCnyXuBaHWe B MNOfycTauMoHapHOM dopMe Bkto4aeT B cebsi geAaTenbHOCTb MO NPeAoCTaBlEeHMIo
coumanbHbIX YCNyr nonydvaTtensm couuanbHbIX YCnyr B COOTBETCTBMM C WHAMBWAOyanbHOW MNporpammon npegocTaBreHuns
counanbHblX ycnyr (panmee - wuwHAMBMAyanbHas nporpamMma), KOTOpasi HanpaefeHa Ha ynydlweHue YCroBuA KX
XnsHeaesaTenbHOCTH.

1.3. B nonycrauunoHapHon opme coumanbHOro 06CnyxmBaHUs KOMMIEKCHBIMU LEHTPaMK nony4daTensM coumanbHbiX Yeryr
NpefoCcTaBnsaloTCA cneayLme Buabl CoLManbHbIX YCNyr:
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1) coumanbHO-6bITOBbIE, HanpaBneHHbIe Ha NoaaepXXaHne XU3HeaesaTeNbHOCTM NonyyaTeneit coumanbHbIX YCnyr B ObITy;

2) coumanbHo-MeauLMHCKe, HamnpaBlieHHble Ha NoaAepXKaHUe U COXpaHeHVe 300pOoBbs MoflyyaTenei coumarnbHbIX yeryr
nyTemMm opraHusauuMu yxopa, OKasaHWs CcoaevcTBUS B MNPOBEAEHUMU O03[40POBUTENbHbLIX MEepOonpUsTUA, CUCTEMAaTUYECKOrO
HabnoaeHUa AN BbiABNEHUA OTKNOHEHW B COCTOAHUN 300POBbS;

3) coumanbHO-NcUxorornyeckne, npegycmaTpyBalollMe okasaHue MOMOLLM B KOPPEKUUM MCUXONOrMYeckoro COCTOSIHUS
nonyyarenen couuanbHbIX YCNyr AnNA agantauuy B coumanbHOW cpede, B TOM YWUCMEe OKasaHue MCUXOMOrMyeckoin MoMOLLIM
aHOHUMHO C UCMoNb3oBaHeM TernedoHa JoBepUs;

4) coumanbHo-NefarorMyeckue, HamnpaeneHHble Ha MNPOGUIIaKTUKY OTKIIOHEHWIA B MOBEAEHUM W PasBUTUK JIMYHOCTU
nonyyarenen coumanbHbIX ycnyr, doOpMUPOBaHUE Y HUX NO3UTUBHBLIX MHTEPECOB (B TOM Yucre B cdepe gocyra), opraHnsaumio
WX Jocyra, oka3aHue NMoMOLLM CEMbE B BOCNUTaHWUUN AETEN;

5) coumanbHO-TPyOoBble, HampaBfeHHble Ha OKasaHWe MOMOLWM B TPYyOOYyCTPOWCTBE M B pPELUEHMM ApYyrMx npobnem,
CBSI3aHHbIX C TPY4OBOW agantaumen;

6) counansHO-NpaBoBble, HanpaBieHHbIE Ha OKa3aHWe MOMOLLM B MOSyYeHUN pUANYECKUX YCNYT, B TOM Yncrne 6ecnnaTtHo,
B 3aLLMTE NpaB U 3aKOHHbIX MHTEPECOB MNosyyaTenel coumarnbHbIX YCyr;

7) ycryrv B LEnsiX NOBbILLEHUS KOMMYHUKaTUBHOMO NMoTeHUMasna nonyyarteneil coumanbHbIX YCyr, MMEIOLWMX orpaHuYeHns
XU3HEeLesTeNbHOCTH, B TOM Yuche AeTen-MHBanuaoB;

8) cpouHble coumanbHble YCryru.

1.4. Tpn HeobxoouMOCTU Mony4yaTtensM coumanbHbIX YCIyr OKkasblBaeTCs COAENCTBME B MpegocTaBleHnn MeguUUHCKOMN,
NCUXOMNOrMYeCcKon, MeLarorMyeckor, HPUAMYECKOW, COUManbHOM MOMOLWKM, He OTHOCALWENCA K coumanbHbiM —ycrnyram
(coumanbHOe ConpoBOXAEHNE).

CouuanbHoe COnpoBOXOEeHUEe OCYLLeCTBIAeTCA nyTemM npmueredeHna OpraHVI3aLI,I/II7I, npenocTaBnAlWLMX TakKyo NOMOLLb, Ha
OCHOBE MeXBeJOMCTBEHHOIO B3aUMOLENCTBMS.

1.5. PesynbratoM npegoctaBneHnst coumarnbHbIX YCNyr SBMASIETCS YNydlleHWe YCMOBWUIA XU3HEAEATENbHOCTM nornyyarens
coumarnbHbIX YCrnyr u (Mnu) pacliMpeHue ero BO3MOXHOCTEN CaMOCTOsITeNlbHO oGecneymBaTb CBOW OCHOBHbIE >XW3HEHHbIE
notpebHocCTy.

2. HAMMEHOBAHMUSA U CTAHOAPTbI COLUUATbHbIX YCNYT B NONYCTALUMOHAPHOWN ®OPME
COLUMATIbHOIo OBCNYXXUBAHUA, MPEAOCTABNAEMbIX KOMMIEKCHBIMU LEHTPAMU

2.1. CouuanbHble ycnyrn B HOHyCTaLlMOHapHOIZ q:)opme coumnanbHoro O6CJ'Iy)KI/IBaHI/19| KOMMNMEKCHbIMAN  LIeHTpaMu
npegocTaBnAlTCA B COOTBETCTBMM CO CTaHOapTaMy colmnarnbHbIX YCNyr U YCTaHOBIIEHHbIM Fpad)VIKOM X npeanoctaBneHnsa.

2.2. HavmeHoBaHMsi W cTaHAapTbl couManbHbIX YCNyr B MonycrauMoHapHoW dopmMe couuanbHOro 06CnyXKrBaHuWS,
NpenocTaBnsieMbIX KOMMIIEKCHBIMM  LieHTpaMu, pa3paboTaHbl B COOTBETCTBMW C TpeboBaHusIMM nNyHkTa 3 cTateu 27
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depepanbHOro 3akoHa 1 npeactasneHbl B npunoxeHun N 1 k HacToswemy MNopsagky.

3. NEPEYEHb IOKYMEHTOB, HEOEXOAUMbIX A11A NPEAOCTABIIEHMA KOMIMNEKCHBIMM LEHTPAMU
COUMANDbHBIX YCIYT B NONYCTALLMOHAPHOU ®OPME COLIMAITBHOIO OBCIYXXUBAHUA

3.1. ,ElOKyMeHTbI, Heobxogumble ons npenocTtaBneHna counanbHbIX YCIYrT, 3a UCKIIOYEHNEM CPOYHbIX counaribHbIX yCInyr:

- [IOKYMEHT, YOOCTOBEPSOLMIA MUYHOCTb NosydaTens coumanbHbIX YCyr;

- [OOKYMEHT, MOATBEPXAAIOLMIA MOSIHOMOYMS 3aKOHHOrO NpeacTaBuTens (Npu obpalleHun 3a NorydYeHVeM coumarbHbIX
YCInyr 3aKOHHOTO NpeAcTaBUTeNs NonyyaTens coumarnbHbIX YCryr);

- CBEAEHUsl O CTPaxoBOM HOMepe MHAMBMAYarbHOro NULEBOTO cyeTa (KOMUSi CTPaxOBOrO CBMAETENbLCTBA 06s3aTernbHOro
NMEHCUOHHOMO CTPaxOBaHWUsi UMM CTPAaxOBOro0 CBUAETENbCTBA FOCYAAPCTBEHHOINO MEHCUOHHOMO CTPaxOBaHWUs UMM [JOKYMEHTa,
NoaTBEPXKAAIOLErO PErMCTpaLuio B CUCTEME WHAMBUAYaNbHOTO (MEPCOHU(UUMPOBAHHOMO) y4YeTa, B TOM uucne B dopme
3MEeKTPOHHOIO OKYMEeHTa);

(B peq. noctaHoBnexus MNpaBuTenbcTBa benropoackon obnactu ot 28.12.2020 N 590-nn)

- ab3al, ucknioyeH. - [MocraHoenenne MNpaBuTenbcTBa benropoackor obnactu ot 18.05.2020 N 197-nn;

- MHOMBMOyanbHasi nporpamma peabunutaumm uHBanuaa (pebeHka-uHBanuga) nubo uHAMBMAyanbHasi nporpamma
peabvnutauum wnu  abunutaumm uWHBanuaa (pebeHka-uHBanwuga), BblgaBaeMble denepanbHbIMU - FOCY4APCTBEHHBIMU
yuYpexaeHusaMn Meamnko-coLmarnbHON 3KCnepTusbl (Npy Hanmumm);

(B pen. noctaHoBnexus MNpaBuTenbcTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

- [OOKYMEeHTbl (CBefeHusl), NMOATBEPXKAAOWME Hanuyue Yy rnonyyartens couuarnbHbIX YCryr OOGCTOSITENbCTB, KOTopble
yXyALatoT UMM MOTYT YXYALWNTE YCIOBUS €70 XU3HEeOEeATENBHOCTU (CBEAEHUS] AEKNAPUPYIOTCS);

- hHauBuayanbHaa nporpamMmma npenoctaBrieHna coumarbHbIX YCIYrT;

- MegULMHCKME OOKYMEHTbI MEAMLMHCKON OpraHuM3aumm, cogepalline MHopMaLmio 0 COCTOSIHUM 300POBbS 3asiBUTENS Ha
MOMEHT obpalleHus, koga 3aboneBaHus (coctosiHms) no MKB-10.

MeguumHckne JOKYMEHThI O Hannynm nmbo OTCYTCTBUM MEAULIMHCKUX NPOTMBOMOKA3aHWA Mo (hOpMe COrMacHO NPUMNOXEHMUIO
N 3 k HacTodwemy [lopagky OOSMKHbI codepXaTb YeTKyl MHGOpMauuilo O TOM, Kakon MeOULMHCKOW OpraHmsaumen OHU
ohopMIeHbl, UMeTb AaTy obopMneHus, Noanucb U amMunmnilo, MMsi, OTYECTBO fMLa, OTBETCTBEHHOMO 3a MX LOCTOBEPHOCTb,
3aBepeHHble MevaTblo. 3akndeHne CeMenHoro Bpada unu TepaneBTa (neguatpa) AOMMKHO OblTb 3aBEPEHO JIMYHOW MevaTbio
nnbo pas3bopuMBO HanuMcaHHOW damMunMen Bpada WM neyaTbio MeOULMHCKOW opraHu3aumn. Cpok OeVcTBUS MEAMLIMHCKUX
OOKYMEHTOB - 1 MecsiL, CO AHS Bblaauu.

(B pen. noctaHoBneHud MNpaBuTenbcTBa benropoackon obnactu ot 23.12.2019 N 603-nn)
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Onsa npenocTaBieHna TONbKO counanbHO-Negarorn4ecknx ycnyr, counanbHO-NPaBOBbIX YCIyr U ycnyr B Lendax noBbllUeHNA
KOMMYHUKaTUBHOIO noTeHunana meanumHCKne JOKYMEHTbI He Tpe6y+0Tcs|;

(ab3au BBegeH noctaHoBneHnem MNpaBuTtensctea benropoackon obnactm ot 23.12.2019 N 603-nn)

- OOKYMEHT, MOATBEPXAAloLIMN OTHECeHME 3asiBUTENs K KaTeropusiM rpaxiaH, ykasaHHbIM B NyHkTe 4.2 pasgena 4
HacToswero [lopsaka, vMelWwyx NpaBo Ha MofyyeHWe couumanbHbiX ycnyr GecnnaTtHO BHE 3aBUCKMMOCTM OT BENUYMHBI
cpeaHenyLLEBOro 40XoAa;

- OOKYMEHTbl 00 YCMNOBUSIX MPOXMBAHWA U COCTaBe CeMbM (MPU €e Hanuuum) nonydatens couuarnbHbIX YCryr, [oXogax
roryyaTensi coumanbHbIX YCIyr U YIEHOB €ro CembM (Mpy Hanu4um), NpuHagnexailem emy (MM) uMmylLecTse, Heobxoaumble Ans
onpefeneHns cpegHenylleBOro [oOXo4a Ans NpedocTaBneHust coumanbHbiX  yenyr GecnnatHo, cornacHo [lpaesunam
onpedeneHnsa cpeaHeayLweBoro Aoxoaa ANs NpeaocTaBneHns coumnanbHblx yenyr 6ecnnatHo nubo 3a nnaty Ui YacTUYHY
nnarty, yreepxaeHHbiM [loctaHoBneHnem lMpasutenscrea Poccurickon ®eaepauum ot 18 oktabpa 2014 rona N 1075.

(B pea. noctaHoBneHus MNpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

,D,J'Iﬂ npenocTaBeHna TONMbKO counanbHO-Negarorn4ecknx ycnyr, counanbHO-NPaBOBbIX YCIyr U yCnyr B Lenax noBbllUeHUA
KOMMYHUKaTUBHOIO noTeHunana gaHHble JOKYMEHTbl HE Tpe6yPOTCF|.

(ab3au BBegeH nocraHoBneHnem MNpaBuTtenscTBa benropoackon obnactm ot 23.12.2019 N 603-nn)

Mpy OTCYTCTBUM Yy rpaxgaHuHa BO3MOXHOCTM MOATBEPAMTbL [OOKYMEHTamnbHO Kakue-nmbo BuAbl CBOWX [OOXOAOB, 3a
WCKIMIOYEHNEM [OXOAOB OT TPYOOBOW WM MHAMBMOYaNbHOW NpeanpuUHMMATENbCKON OEATENbHOCTM, OH MOXET CaMOCTOSATENbHO
AeKrnapvpoBaTh Takue Joxogbl (MMBo Ux OTCyTCTBME) B OTAENbHO NOAAHHOM 3asiBIEHUN.

3.2. ﬂOKyMeHTbI, HeobxoguMble ons npenocTtaBneHna CPOYHbIX coumanbHbIX YCnyr:

- [IOKYMEHT, YOOCTOBEPSIOLMIA MUYHOCTb NosyYaTenst coumanbHbIX YCyr (MpeacTaBuTens).

Mpy OTCYTCTBMU MO YBaXKMUTENbHON NPUYMHE OOKYMEHTbI, YAOCTOBEpstolMe NMYHOCTb MoslyyaTens coumarnbHbIX YCRyr,
HeobXoAVMble CBEAEHUS AeKnapupyoTes:;

- [OOKYMEHT, MNOATBEpXAallWMiA MONHOMOYUSI npeacTtaBuTens (Mpu obpalleHun 3a nonyyYyeHueM coumarnbHbIX YCnyr
npeacTaBuUTENs NosyyvaTens counanbHbIX YCnyr);

- CBEAEHUsl O CTPaxoBOM HOMepe MHAMBMAYanbHOro NULEBOTO cyeTa (KOMUSi CTPaxOBOrO CBUAETENbCTBa 06s3aTenbHOro
NMEHCUOHHOIO CTPaxoBaHWs, UMW KOMUSi CTPaxXOBOro CBMAETENbCTBA FOCYAapCTBEHHOMO MEHCUOHHOMO CTpaxoBaHWs, UK Konus
[AOKYMEHTa, MOATBEPXAAlOWEro perncTpaumio B cucteMe MHAMBUAYanbHOro (NepcoHMMULMPOBaHHOIO) yyeTa, B TOM YWCIe B
hopMe 3NEKTPOHHOIO AOKYMEHTA);

(B peq. noctaHoBnexus MNpasuTenbcTBa benropoackon obnactu ot 04.10.2021 N 439-nn)

- OOKYMEHTbI (CBEJJ,EHI/IH), noareepxXxpgawiwmne Hann4yme y nonydartend counanbHbiX ycnyr 00CTOATENLCTB, KOTOpble
yxXygwaT unnm MoryTt yxyawunTb YCINoBUA €ro XU3HeOeAaATeNIbHOCTU, NOCYXUBLUMX OCHOBaHMEM ONA NPU3HaHUA rpaXgaHuHa
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Hy)XOaloLWwmMcs B coLumanbHbIX yernyrax (CBedeHust AeknapupytoTcs);

- peweHne o npegocTtaBiieHNN CPOYHbIX COLMalbHbIX YCIyr.

3.3. [JokyMeHTbl MPeACTaBnsTCS B NOANUHHUKAX UMK KOMUSIX, YOOCTOBEPEHHbIX B YCTAHOBNEHHOM MOpsiaKe.

anI npeabasieHnn noanMHHUKOB OpraH, yl'lOJ'IHOMO‘-IeHHbII;I Ha nNpu3HaHue rpaxpaH HyXaaluwmMMuca B couunalribHOM
OGCJ‘Iy)KI/IBaHI/IM (,qanee - yI'IOJ'IHOMO‘-IeHHbIﬁ opraH MyHuUMNanbHOro 06pa3OBaHMﬂ), N KOMIMSEKCHbIN LEeHTPp CaMOCTOoATelNbHO
3aBEPAIT KONUM OOKYMEHTOB, NpeAcTaBlieHHbIX nony4yartenem counanbHbIX YCIyr.

(B pen. MNoctaHoeneHus MpasuTenscTea benropoackon obnactu ot 26.07.2021 N 297-nn)

3.4. [okymeHTbl, HeobxoauMble NS NPeaoCTaBeHNs KOMMIEKCHBIMU LEHTpaMy coumaribHbIX YCryr B NoycTaunoHapHoM
hopme coumanbHoro o6CryXMBaHUS, MNPEACTaBNAOTCS MNonyvatenem couuanbHbiX  YCryr JNnMyHO 1nvbo  nogrnexart
MpeacTaBfneHnio B paMKax MEeXBEAOMCTBEHHOTO WH(OPMALMOHHOIO B3aMMOAEWCTBUSI B COOTBETCTBUM C [EMCTBYIOLLMM
3aKoHoAaTeNbCTBOM.

3.4.1. K gokymeHTam, nognexawiMm nNpeacTaBneHuio 3asiBUTENEM JIMYHO, OTHOCATCA AOKYMEHTbl, NPeayCMOTPEHHble
yacTblo 6 crtatbh 7 PepepanbHoro 3akoHa oT 27 wonsg 2010 roma N 210-®3 "O6 opraHvsauum NpenocTaBreHus
[OCYAaPCTBEHHbIX Y MyHULIMNANbHbLIX Yeayr".

3.4.2. K [oKymeHTam, KOTOpble nogfnexaTr npeacTaBneHnio B pamMKkaxX MEeXBEeOOMCTBEHHOIO WH(OPMaLWNOHHOIO
B3aMMOOEWNCTBUSA, OTHOCATCS:

- CBefeHMs1 U3 opraHa, OCYLLECTBMSIOLWEro NeHCUOHHoe obecrneyeHue rpaxaaHuHa, O pasmepe couuanbHblX BbinnaTt
3acTpPaxoBaHHOIO NuLA (BKMNoYas NEHCUI0);

- I/IHCbOpMaLI,Wr'I opraHa permctpaumoHHOro y4erta no Mecty I'IpGGbIBaHWiI UInn No MeCTY XUTENbCTBA NpakaaHUHa;

- cBedieHNs 06 MHBanMUOHOCTKM, codepXallmecs B doefepanbHOM peecTpe WUHBanNUAOB WM M3 OOKYMEHTOB, BblaaBaeMblX
heneparnbHbIMW FOCYAapCTBEHHBIMU YYpeXaeHUAMU MEAUKO-COLMAanbHON 3KCnepTusbl (4N nuy, NPU3HaHHbIX UHBaNUgamm).

B cnyyae y4acTus YMONHOMOYEHHOrO OpraHa MyHULMNAanbHOTO OOpa3oBaHWsl W KOMIMMEKCHOTO LeHTpa B
MEXBEOOMCTBEHHOM MH(OPMALMOHHOM B3aUMOAEWCTBUM, [OaHHble [OOKYMEeHTbl Yy MonyyaTtens couuarnbHbIX YCryr He
NCTpeByOTCH, KOMMIEKCHBIN LEHTP MoMnyyaeT ux B Nopsake MeXBegoMCTBEHHOMo MHOPMALIMOHHOIO B3aMMOAENCTBIS.

(B pen. moctaHoBneHun MNpaButenscTea benropoackor obnactu ot 18.05.2020 N 197-nn, ot 26.07.2021 N 297-nn)

3.5. [locToBepHOCTbL CcBeAeHMN, yKkasaHHbIx B nyHkTax 3.1 n 3.2 pasgena 3 Hacrtoswero Nopsiaka, MoxeT 6biTb NpoBepeHa
COOTBETCTBEHHO YMOMTHOMOYEHHbLIM OPraHOM MYHULMNANbLHOro 06pa3oBaHNs U KOMMIIEKCHBIM LIEHTPOM.

(8 pea. noctaHoBneHus MNpaBuTtensctea benropoackon obnactu ot 26.07.2021 N 297-nn)
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4. NPABUNA NMPEAOOCTABJIEHUA COLUMATBbHbBIX YCINYTI BECIMITATHO JIMBO 3A MNNATY UNU YACTUYHYIO
MNATY

4.1. CoumanbHble ycryru B ronyctauMoHapHON opMe coumanbHOro o6CnyXMBaHUS KOMMSEKCHBIMK  LIeHTpamu
NpefoCcTaBnsaloTCAa NonyyaTensm coumanbHbiX Yyenyr 6ecnnatHo, 3a nnaty UM YacTUYHYHo nnary.

4.2. CoumanbHble ycnyru B nony craumoHapHou hopme coumanbHOro obcnyxmeaHmsa npegoctasnsoTca 6ecnnaTtHo:

1) HecoBepLUEHHONETHUM AETAM;

2) nuuam, nocTpagaslUMM B pesynbraTe uvpesBblyalHbiX CUTyauUiA, BOOPYXEHHbIX MEXHaUMOHambHbIX (MEXITHUYECKUX)
KOH(PINKTOB;

3) rpaxxgaHam, nNpu3HaHHbIM HYy>XXOalnLWnMnca B npeaocTtaBrieHn CPpOYHbIX colmarbHbIX YCIYT;

4) rpaxgaHam noxumnoro Bo3pacta U uHBanuaam, MNPU3HaHHbIM HyXOawwuMmuca B npeaoctaBieHnn coumanbHO-
negarorn4eckmnx ycnyr n ycnyr B Lenax noBbilUEHUA KOMMYHUKaTUBHOIO NnoTeHunana;

5) rpaxgaHam TpygocnocoBHOro Bo3pacta, NPU3HaHHbIM HY>KOAoLWMMUCS B NpegocTaBneHnm counanbHbIX YCNyr B CBA3M C
HanMunem TPygHOCTEN B CcOLManbHOW agantauum;

6) nony4aTensam couuanbHbIX YCRyr B cnydae, ecnv Ha gaTy obpalleHus ux cpeaHenyLeBon O0X0nd HWKe NpeaernbHON
BEMYMHbI UM paBeH NpenenbHOW BenuuMHe CpefHedyLWweBoro Aoxona Ans npenocTaBneHunst coumnanbHbix yenyr 6ecnnatHo,
YCTaHOBIEHHOW 3akoHogaTenbCcTBOoM benropoackon obnacty;

7) y4acTHuKkam 1 nisanuaam Benuvkon OTevectBeHHON BoWHbI 1941 - 1945 ronos.

(nn. 7 BBegeH nocraHoBneHveM MNpaBuTtenscTBa benropoackor obnactu ot 23.12.2019 N 603-nn)

4.3. CoumanbHble ycnyrm B nosfycTauMoHapHOW ¢opMe couumanbHOro OoOCNyXMBaHWS NPEOOCTaBMSOTCSA 3a nnaTy unu
YaCTUYHYIO NNaTy, ecnu Ha gaty obpalleHns cpegHeayLeBoy AOX04 nonyyartenen coumanbHblX YCryr NpeBbillaeT npeaenbHyo
BENMMYMHY CpeaHeayLLeBoro Aoxona Ansa NpeaocTaBneHust coumanbHbiX YCnyr 6ecnnaTtHo, YCTaHOBMNEHHYH 3aKOHOAATENLCTBOM
Benropoackon obnacrtu.

4.4. Pasmep exXemecsyHOW nnaTtbl 3a npefocTaBreHune coumanbHbiX YCryr B nonycTauuoHapHon dopme coumanbHOro
0obCcnyXnBaHNS paccyMTLIBAETCA Ha OCHOBE TapudoB Ha coumanbHble YCNyri, HO HEe MOXET MpeBblwaTh NATbAECAT NPOLIEHTOB
pasHMUbl  MexXay BenuWYMHOW CpefHedyLleBOro [oXoda Mony4yatensi couuanbHOW YCryru W MpedenbHOW  BenuyMHOW
cpedHenyLeBoro oxoaa, yCTaHOBNEHHON 3akoHodaTensCcTBoM benropoackon obnactu.

4.5. CpepHenylleBon [0OXOA MNOMNyyvaTens couuarnbHbIX YCNYr pacCyMTbIBAETCA MOCTABLUMKOM COUManbHbIX YCAyr B
cooTBeTCTBUM C [IpaBunamu onpeneneHus cpenHeayLieBoro Aoxoaa ANA NpPeaoCcTaBneHns colmanbHblX yenyr 6ecnnartHo,
yTBepxaeHHbIMM [TocTaHoBneHnem MNpasutenscrea Poccuiickon Penepadimm ot 18 oktabpsa 2014 rona N 1075.

4.6. PewweHne o6 okasaHuM coumarnbHbIX YCryr B nonyctaumoHapHon dopme coumanbHoro obcnyxueaHus 6ecnnaTHo, 3a
nnaty uWnM YacTUYHYK nnaTy MpUMHUMAETCA MOCTaBLUMKOM COLManbHbIX YCryr B COOTBETCTBUM C TpeboBaHUAMMU
3aKOHOAATeNbCTBA, HA OCHOBAHWMU MPEACTaBNAEMbIX MofyyarenemM coumanbHbIX YCIYr OOKYMEHTOB, yKasaHHbIX B MyHkTe 3.1
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pasgena 3 HacToswero Nopsagka.

4.7. lMnata 3a npenocrtaBneHne counanbHbIX Yycnyr B I'IOJ'IyCTaLI,VIOHapHOIZ d)opme coumnarnbHoro OGCﬂy)KVIBaHI/IFI
Nnpon3BOONTCA Ha YCI1OBUAX U B CPOKKU, YCTaHOBI1IEHHbIE 4OrOBOPOM O npenocTtaBleHnn counanbHbIX YCIyr.

4.8. Pasmep exemecsiyHON nnaTbl 3a NpefoCTaBfeHue coumanbHbIX YCryr B MofycTauMoHapHoW ¢hopMe coumanbHOro
06CnyXMBaHUS pPacCYMTbIBAETCA Ha OCHOBE TapuOB Ha coumanbHble YCNyrM, YTBEPXKOEHHbIX B COOTBETCTBUM C
3akoHofaTenbCcTBOM Benropoackoit obnacTy.

4.9. MepepacyeT pasmepa Nnatbl B NPOLECCE COLMANIbHOTO OGCNYKMBAHWUA OCYLLECTBISIETCS MO PELUeHMI0 NOoCTaBLuMKa
coumanbHbIX YCNyr OAVH pa3 B rof Mpv W3MEeHeHWW YCTaHoBNeHHoW B Benropoackoit obnactu npedenbHON BervuuHbl
cpefHenyLeBoro goxona Ans NpefocTaBneHust coumanbHbiX yeryr 6ecnnaTHo unu TapudoB Ha couuanbHble YCnyrn Uim npu
U3MEHEHUN CpeaHeyLIeBOro 4OX0Aa nonyyaTtens coumanbHbIX YCIyr UCXoas U3 CyMMbl foxXoAa nonyyatensi coumanbHbIX Yeryr
3a nocnegHue 12 KaneHaapHbIX MecsLeB, NPeALIecTBYIOLMX MecsLy nepepacyeTa.

4.10. BExemecauyHasa nnata 3a npedocTaBrieHMe couunarnbHbIX YCryr B nofnyctauMoHapHon ¢opme coumanbHOro
0o6CnyXuBaHUa NPOM3BOAUTCS MYyTEM BHECEHMUSI HamNU4HbIX JEHEXHbIX CPEeACTB B KacCy KOMMIEKCHOrO LieHTpa nonyvatenem
counanbHbIX ycnyr Inu4yHO, UMM ero 3akOoHHbIM npeacraBsuTenem, UM 4epes pa60THvu<a KOMMJIEKCHOINo UeHTpa, Wuiun
6e3HanMyHOro nepeyncrneHns OeHeXHbIX CPEOCTB Ha CYET MOCTaBLUMKA CouManbHbIX YCIyr COrMacHO KBMTaHuum no dopme,
yTBEPXXOEHHOWN AENCTBYHOLLMM 3aKOHO4ATENbLCTBOM, B MOPSAKE U CPOKKU, YCTAHOBINEHHbIE AOTOBOPOM.

4.11. [eHexHble cpencteBa, nocTynawwme OT onfatbl 3a NpefocTaBfieHne coumanbHbIX YCMyr, 3a4ynMcnsalTcs B
YCTaHOBMEHHOM 3aKOHOAATENbLCTBOM MOPSAKE Ha NULEBON CHET NOCTaBLLMKa coumanbHbIX YCyr AN onepauni co cpeactsamu,
Nony4YeHHbIMW OT MPUHOCSLLEN A0X04 AEATENbHOCTU, ECNIN MHOE HE NPEAYCMOTPEHO AENCTBYHOLMM 3aKOHOAATENbCTBOM.

5. NPABUNA NPEAOCTABJIEHNA COUUATNBHbIX YCIYT KOMMNEKCHBLIMA LEHTPAMU COLIMATNBHbIX
ycnyr B nNnonyctALMOHAPHOU ®OPME COLIMANIBHOIO OBCINY>XUBAHUA

5.1. KomnnekcHble LEeHTPbl OKa3blBakdT couualnbHble YCnyrn B ﬂOJ'IyCTaLLI/IOHapHOIZ qoopme coumnanbHoro OﬁCﬂy)KVIBaHI/IFI,
€CJIT OHM YKa3aHbl B Ka4yeCcTBe BMnaa 9KOHOMUYECKOW AeATENbHOCTU B YCTaBHbIX OOKYMEHTaXx.

5.2. CounanbHbie ycnyrn npenoctaBnidarTCA B COOTBETCTBUN C Tpe6OBaHVIF|MI/I, YCTaHOBJ1€HHbIMU CDe,u,epaanblM 3aKOHOM,
WHbIMWN 3aKOHaMn U HOpMaTUBHbIMW NPaBOBbLIMWU aKTaMu, perynupyrowmnmm coumanbHoe OﬁCJ‘Iy)KVIBaHVIe rpaxgaH.

5.3. CoumanbHble YCrnyru, 3a WCKIOYEHWEM CPOYHBIX COLMamnbHbIX YCIyr, MpeaocTaBrieHWe KOTOpbIX MNPeaycMoTpeHo
nyHktom 5.5 pasgena 5 Hactosiwero [lopsaka, npenocTaBnsioTcs nofyyaTento couuanbHbIX YCNyr B COOTBETCTBUMM C
VHOMBMAOYanNbHOW NPOrpamMMoi U YCIOBMSIMU JOrOBOpa, 3aKMHYEHHOro ¢ MnoslydatenemM couuarnbHbIX YCIyr UK ero 3aKOHHbIM
npeacTaBuTeneM, Ha ocHoBaHuM TpeboBaHMi PegepanbHOro 3akoHa.

5.3.1. [oroBop O MpemocTaBneHuM CcOouManbHbIX YCMYr 3aKmio4aeTcs MexAy KOMMMEKCHbIM LEeHTPOM W noryyaTtenem
coumanbHbIX YCyr UM ero 3aKkoHHbIM NpeacTaBUTeNemM B COOTBETCTBUM C POPMOK, yTBepxaeHHon [Ipukazom MuHucTepcTBa
TpyOa M coumanbHon 3awmtbl Poccunckon ®epepauum ot 10 Hoabpsa 2014 roma N 874H, B TedeHMe CyTOK C Aatbl
npeacTaBneHnst UHAMBUAYaINbHOW NPOrpaMmel.

5.3.2. [loroBop O NpefoCcTaBneHUy coumarnbHbIX YCNyr COCTaBMNAETCs B 2 3K3eMMsipax, UMEILLMX PaBHYO HOPUONYECKYo
CUIY, OAMH 13 KOTOPbIX HAaXOAWUTCSl B KOMMIIEKCHOM LIEHTPE, BTOPOWA - Y NoryyaTensi coumarnbHbIX YCyT.
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5.3.3. CyLLecTBeHHbIMY YCIOBUSIMI OTOBOPA O NPedoCTaBMeHUN CoLMarnbHbIX YCINYT SBMSIOTCS MOMOXEHUs!, onpeaerieHHble
WHAVBUZYanbHOM NPOrpamMmoin, a Takke CTOMMOCTb CoLManbHbIX YCIyr B criyyae, ecriv OHa MpeaocTaBnsieTcs 3a nnaTty unm
YacTUYHylO Nnary.

5.3.4. OTHOWeEHWS, CBHA3aHHble C WCMNOfIHEHMEM A0roBopa O NPedOoCTaBMEHUM couMarnbHbIX YCNyr, perynupyloTcs B
COOTBETCTBMU C 3akoHoAdaTenscTBOM Poccuickon degepaunn n 3akoHogatensctTBom benropoackon obnactu.

5.3.5. Tpu 3aknoyeHnn pJoroBopa rosyyaTenu couuanbHblX YCMyr [OMKHbl OblTb O3HAKOMIIEHbl C  YCIIOBUSIMU
npenocTaBneHnst coumanbHbIX YCryr U npaBufaMu BHYTPEHHErO pacrnopsigka, NonyyduTb MHGOopMaLui O CBOWMX Mpasax,
06s13aHHOCTSAX, BUAaX coumarnbHbIX YCIyr, KoTopble 6yayT UM NpeaocTaBneHbl, Cpokax, NopsiAKe UX NPeaocTaBneHns, CTOMMOCTM
oKasaHus 3TUX YChyr.

5.3.6. MNpwu 3aknoveHnn goroBopa KOMMMEKCHbIM LEeHTP B TedeHue 10 (gecaTtn) paboumx OHEW CO OHS €ro 3akroveHus
yBeOMNSAET YMNOMHOMOYEHHbIN opraH MyHWUMnansHOro obpasoBaHus, COCTaBUBLUUA UHOMBMAYANbHYIO NporpamMmy, o Hadane
NpeLocTaBneHns ycnyr no gopme, yTeepxaeHHon noctaHoBneHnem NpaesuTtensctBa benropoackorn obnactu.

(8 pea. NoctaHoBneHus MNpasuTtenscTea benropoackor obnactu ot 26.07.2021 N 297-nn)

5.4. O6GsizaTenbcTBa MO NPEdOCTaBMEHUIO COLManNbHBIX YCIyr TMpekpawarTcs Mo UCTEYEHUM Cpoka CoLMarbHOro
obcnyxvBaHus, NpeayCMOTPEHHOTo WHAMBUAYalNbHOW MPOorpamMmMoi U [OoroBopoM, NGO B criyyae AOCPOYHOTO PacTOPXEHWS
[OroBopa, a Takke MNpu OTKase nony4yartens couuasnbHbIX YCMyr WM ero 3akOHHOro MNpeacTaBUTENS OT MPEeaoCTaBMseMbIX
coumarnbHbIX YCIyT - Ha OCHOBaHUW 3asIBMEHUS.

5.4.1. OcHOBaHUSIMU MpeKpaLleHnsi NPefoCTaBNeHUss KOMMMEKCHbIM LEHTPOM coumMasbHbIX YCNyr B MOfycTalMoOHapHOM
dhopMe coumanbHOro oGCnyXuBaHUs SBMNSOTCS:

- NMMCbMEHHOE 3asaBlieHne nony4varend counanbHbIX YCIyr Unn ero 3aKkoOHHOro npeacraBsuTend 00 oTkase B npenocrtaBneHnn
counanbHbIX yCnyr B I'IOJ'IyCTaLI,I/IOHapHOIZ dopme coumanbHoro O6CJ'Iy)KMBaHI/19| CO OHA pacTopXeHuda goroesopa,

- OKOHYaHME CpoKa NPEefoCTaBMEHUst couMarnbHbIX YCRyr B COOTBETCTBUM C WHAMBUAYaSlbHOW MporpaMMor U (Unu)
MCTeYEHNEe cpoka AeNCTBUS JOTOBOPa;

- HapylleHue nonyyaTeneMm coumasnbHbIX YCIyr WNM ero 3akOHHbIM MNpPeacTaBUTENEM YCMOBUIA, NPELyCMOTPEHHbIX
[IOrOBOPOM, CO [IHSI PaCTOPXKEHWS [OrOBOpPa;

- BO3HUMKHOBEHME Yy nony4yartena couuanbHbiX ycnyr MeguunHCKuUX I'IpOTVIBOI'IOKa3aHVIl7I K NOony4YeHn couuanbHbIX YCNyr,
noaTBepPXAEeHHbIX AOKYMEeHTaMn MeOMLMHCKOMN opraHun3auunu;

- NIPU3HaHMEe nony4arend counanbHbIX ycnyr HeaeecnocoOHbIM;

- NMKBMZAaUWs (NpekpalleHne OesTernbHOCTI) NOCTaBLLUMKa CoLMarnbHbIX YCIyT;

- CMepTb nony4varend counarnbHbIX YCIYT;

- pelleHne cyaa o NpU3HaHWK norydaTens coumarnbHblX yCryr 6e3BeCTHO OTCYTCTBYHOLWMM UM YMEPLUNM;
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- OCyXAeHune nonydarena counanbHbIX YCNyr K OTObIBaHMIO HakasaHus B BUAE NnueHns cBoboabl.

5.4.2. Mo pesynbratam peanusaumvM MHAMBMAOYanNbHOW nporpammbl He 6onee Yem 3a 10 (OecsaATb) AHEN OO OKOHYaHWs ee
CpoKka OeNCcTBMS KOMMMEKCHbIA LIeHTP HanpasnseT B YNOMHOMOYEHHbIN opraH MyHuuunanbHoro obpasoBaHuA Ha NpusHaHue
rpaxkgaH Hy>XAalLWwuMncs B coumansHOM 06CnyXmBaHUM MHGOOPMaLUo O BbIMONHEHUW MHAMBWUAYAaNbHOW NporpamMmmel no copme,
YTBEPXAEHHOW AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

5.4.3. Mpu oTkase nony4yatens coumanbHbIX YCIyr OT NPeaoCTaBneHns coumanbHbIX YCNyr Npy YCNoBWUM, YTO TaKoW OTKas
MOXET MOBJIeYb YXYALIEHWE ero COLMAanbHOrO MOMOXEHUs, COCTOSIHUS 340POBbS, KOMMIEKCHbIA LIEHTP NMUCbMEHHO pasbscHSIeT
NMOCNEACTBUS NMPUHATOTO PELUEHNS MOSyyYaTento coumanbHbIX YCMyr UM ero 3akoHHOMY NpeacTaBUTENH0 (COOTBETCTBYOLLAs
WHpopMaLma HanpaBnseTcs B OpraHbl COLManbHON 3aLiMTbl HaceneHus).

OTkas nonyyarend couuanbHbIX YCIyr WM ero 3akOHHOIMo npeacraBuTenda OT couualrbHbIX yCnyr ocBoboxgaet
KOMMNJIEKCHbIN LEHTP OT OTBETCTBEHHOCTU 3a nNpegocTaBiieHne counarnbHbIX YCIYT.

OTkas ochopmnseTcs B NUCbMEHHO hopMe U BHOCUTCS B MHAUBMAYaNbHYIO NporpaMmy nosydyaTenst coumarnbHbIX YCyr.

5.4.4. MeanUMHCKUMKN NPOTMBOMOKA3aHUAMMN, B CBA3M C HanMyYneM KOTOPbIX NMOofy4vaTento coumarnbHbIX YCyr OTKa3biBaeTcs
B MPefoCTaBlieHNN coumarnbHbIX YCyr, B TOM YKUCIe BPEMEHHO, siBNnstoTcs 3aboneBaHus (coctosHus) no MKB-10: A0O - AQ9,
A15 - B99 (ocTpble MHGEKUMOHHbIE 3aboneBaHnst MO0 XpoHUYeckne UHGEKUMOHHbIe 3aboneBaHns B ctagum obocTpeHus,
TSDKENOro TeyeHus U (Unu) 3apasHble ANS OKPYXXalLWMX, a Takke NUXOpPagKky, CbilMA HEACHOW 3TWMOMOrMK, 3a WCKII0YEHUEM
3abonesaHun A15, A17 - A19, A30); CO0 - C97 (3nokavecTBeHHble HOBOOOpa3oBaHWs, conposoxaarlmecs obunbHbIMA
BblgeneHunsamm); FO1, FO3 - FO9, F10 - F16, F18 - F19, F20 - F33 (XpoHu4eckne u 3aTskHble NCUXMYECKME PacCTPOMCTBa C
TSHKENbIMU CTOUKUMU UK YacTo obocTpsaoMMmcs 6one3HeHHbIMU NPOSIBIEHMSMU, B TOM YMCHe CBSi3aHHble C ynoTpebneHvem
ncuxoakTuBHbIX BewecTB); G40 - G41 (anunencusa ¢ YacteiMu npunagkamm); J85.0 - J85.2 (raHrpeHa n Hekpo3 nerkoro, abcuecc
nerkoro); L10, L12.2, L12.3, L13.0, L88, L98.9 (Tspkenble XpoHNYeckme 3aboneBaHnsi KOXXM C MHOXECTBEHHbIMW BbIChINAHUSIMU U
obunbHbliM oTgensembim); E10.5, E11.5, E12.5, E13.5; E14.5; 170.2; 173.1; 174.3; R02 (3aboneBaHuns, OCNOXHEHHbIE raHrPeHOW
KoHe4yHocTK); K63.2, N 28.8, N 32.1 - N 32.2, N 36.0, N 39.4, N 82; Z93.0, Z93.2 - Z93.6 (TpaxeocToma, KanoBble, MOYEBLIE
CBULLN, NOXN3HEHHas He(bpocToMa, CTOMa MOYEBOro My3blpsa (MPYM HEBO3MOXXHOCTM BbINOMHEHUSA PEKOHCTPYKTUBHOWM onepaunm
Ha MOYEBbIX MYTSAX U 3aKPbITUSI CTOMBbI), HE KOPPUTMPYEMOE XMPYPrMYECKN HeepKaHne Mo4vuM, NPOTUBOECTECTBEHHBIN aHycC (Mpwu
HEBO3MOXXHOCTM BOCCTAHOBMEHUSA HENPEPbLIBHOCTM Xenyao4Ho-kuweyHoro TpakTa); Q35 - Q37, Q67.0 - Q67.4 (nopokn passuTns
nvua v Yyepena c HapyLlleHneM PyHKUMN ObIXaHWs, XeBaHUs1, MOTaHus).

MHdopmaumss 0 COCTOSHUM 340pOBbS 3asBUTENS Ha MOMEHT obpalleHus n kon 3aboneBaHusa (cocTosiHusa) no MKB-10
yKa3blBaeTCH MeQULMHCKON opraHm3aumner B MeQULIMHCKOM JOKYMEHTe.

(nn. 5.4.4 B pea. noctaHoBnenusa MNpaButensctea benropoackon obnactm ot 23.12.2019 N 603-nn)

5.5. MpepocTaBrneHne CPOYHbIX coumarnbHbIX YCNYr B LEMSX OKasaHUsi HEOTOXHOW MOMOLLM OCYLLECTBMSIETCA B CPOKW,
00YCIOBMEHHbIE HY)XOAEeMOCTbIO MosydaTenst coumanbHbIX ycnyr, 6e3 cocTaBneHus MHAMBMAYyanbHOW nporpammbl U 6es
3aKIoYeHUs1 oroBopa O NpPefoCcTaBneHUN coLmarbHbIX YCIyT.

5.5.1. OcHoBaHueM ANt NPEfOCTaBMEHUsI CPOYHBIX CouMaribHbIX YCIyr SIBMISIETCS pelleHue YNOSIHOMOYEHHOro opraHa
MyHULMMAanbHOro o6pasoBaHns 0 NPEAOCTaBNEHUMN CPOYHbLIX COLManbHbIX YCIVT.

(8 pea. NocTtaHoBneHus MpasuTtensctea benropoackor obnactu ot 26.07.2021 N 297-nn)
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5.5.2. MopTBepxaeHVeM NpedoCTaBleHUs CPOYHBbIX CoUMarbHbIX YCNyr SIBNSETCS aKT O NpeAoCTaBlieHMM CPOYHbIX
coumanbHbIX YCNyr, coaepXaliuii CBeAeHUst O mnorydaTenie U MOCTaBLUMKE 3TUX YCMyr, BUAAX MPEQOCTaBMEHHbIX CPOYHbIX
coumanbHbIX YCNyr, cpokax, Aate u o6 YCrnoBUAX MX MpedocTaBneHusi. AKT O NMpenoCTaBleHUU CPOYHbIX COUManbHbIX YCnyr
rnoATBepXKAaeTCcs NOANUCKI0 MX MonyyaTens.

dopma akTa 0 NpeocTaBneHN CPOHHbIX COLManbHbIX YCyr YCTaHaBMMBAETCHA COrnacHo npunoxeHmio N 2 k HacTosLemy
Mopsaky.

5.6. Mpu npegocTaBneHMn coumanbHbIX YCryr B MofycTauuoHapHon opMe coumanbHOro obCnyKMBaHUs KOMMMEKCHBIN
LeHTp 0053aH:

- cobnogatb npaBa 4vernoBeKka u rpaxngaHunHa;

- obecneymBatb HENPMKOCHOBEHHOCTb JINYHOCTU U 6e3onacHoCTb nonyanenePl coumanbHbIX yCnyr,

- NCMNONb30BaTb MHOpPMaLUMI0 O MonyyaTensax coumanbHbIX YCyr B COOTBETCTBMU C YCTAHOBMEHHBLIMU 3aKOHOOATENBCTBOM
Poccuiickonn Pegepaumm TpeboBaHNSMN O 3aLLMTE NEPCOHANbHbIX OAHHbIX;

- npenoctaBnATb couuanbHble Yycnyrn nonyyvyartenamMm couuanbHbIX Yycnyr B COOTBETCTBMM C  uMHAMBUAYaAlNbHbIMU
nporpaMmmMamMmm n ycnosmamMmumn OoroBopos;

- NpeaoctaBnATb nony4varendamMm counarnbHbIX YCnyr BO3MOXHOCTb MNOMb30BaTbCA Yyclyramm cCBA3W, B TOM 4uUche
I/IHd)OpMaLI,I/IOHHO-TeJ'IeKOMMyHI/IKaLI,VIOHHOIZ cetn MHTepHeT, NMoYTOBOW CBA3Y;

- npegocTaenATb GecnnaTHo B AOCTYNHON (hopme noryyaTensmM counanbHbIX YCNyr Unu UX 3aKOHHbIM NpeacTaBUTENsM
nHhopmaLmio 06 nx npaeax u 06sI3aHHOCTSX, O BMAAX coumanbHbIX YCNyr, cpokax, nopsiake 1 06 ycnoBusix X NpeaocTaBneHus,
o Tapudax Ha 3T ycnyr u o6 nx CTOMMOCTU ANs norny4yatens counanbHbIX YCnyr 6o o BO3MOXHOCTM noryyaTb X GecnnaTHo;

- obecneuntb O3HAKOMIIEHVE Mony4YaTenein coumanbHbIX YCNyr (3aKOHHbIX NpeacTaBuTenei) ¢ NpaBoyCTaHABMMBAOLLMMU
AOKYMEHTaMM, Ha OCHOBaHMM KOTOPbIX NOCTaBLUMK COLManbHbIX YCNYr OCYLLECTBMAET CBOKO AeATENbHOCTD;

- obecneunTb MonyyaTensam couuanbHbIX YCNyr YCrnoBusi NpebblBaHUsi, COOTBETCTBYHOLUME CAHUTaAPHO-TUIMEHUYECKUM
TpeGoBaHUAM, a TakKe Haanexallnn yxon;

- NpefocTaBnsATb MHpopMaumio AN (POPMUPOBAHUS perncTpa nosyyarenen coumanbHbIX YCNyr B Nopsiake, yCTaHOBIEHHOM
3aKkoHogaTenbCcTBOM benropoackon obnactu;

- UCMOMHSATL UHble 06S13aHHOCTK, CBSA3aHHbIE C peanu3auuneit npae nosyyaTtenel coumarnbHbIX YCIyr Ha couuanbHble YCnyru
B hopme coLmanbHOro 06CnyXmnBaHUs Ha 4OMY.

5.7. KoMnreKcHbIN LeHTp MMEET NpaBo:

- OTkasaTb B MPedOCTaBlieHWU coumaribHbIX YCRyr MofyvaTento coumanbHbIX YCNyr B CllyYae HapyleHWs UM YCroBWI
[0roBopa;
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- NPedocTaBnNATb rpaXkgaHaM Mo KX XKeraHuio, BbIPaKEHHOMY B NMUCbMEHHOW UK 3MeKTPOHHOWN (hopMe, AOMOMHUTENbHbIE
couwmanbHble ycnyru 3a nnary.

5.8. [ononHuTenbHble couuanbHble YCryrM 3a nnaTy OKasblBaloTCs Ha YCIOBUSIX M B COOTBETCTBUM C Tapudamu,
YyTBEPKOEHHLIMU OpraHoM, B OYHKLIMM KOTOPOrO BXOAAT AAHHbLIE NOTHOMOYMS.

Ycnosusa u nopAQoK onnartbl yCTaHaBNMBatOTCA AOroBOPOM O nNpenocTaBneHn AONONTHUTENbHbIX counarnbHbIX YCIyT.

Mnata 3a npefocTaBneHue AOMOMNHUTENbHBIX COLMAarbHbIX YCMyr MPOVM3BOAUTCA B MOPSAAKE M pa3Mepe, YCTaHOBMEHHbIX
[OrOBOPOM, MyTEM BHECEHMSI B Kaccy KOMIMIIEKCHOrO LEHTpa HanMyHbIX OEHEXHbIX CPEACTB norydatenem couuasnbHbIX YCnyr
NIMYHO, UMW €ero 3aKOHHbIM NpeacTaBUTENEM, MMM Yepes COTPyOHMKa MOCTaBLUMKA COUMAanbHbIX YCNyr, uUnv GesHanmnyHoro
NepevncneHns LeHeXHbIX CPeACTB Ha CYET KOMIMIEKCHOTO LEeHTpa COrMMacHo KBUTaHUMM MO  dopMme, YTBEpPKAEHHOM
[AeNCTBYIOLLIMM 3aKOHOAATENbCTBOM.

5.9. KOMMNMeKCHbIN LeHTP NMpu OKasaHuM colmanbHbIX YCnyr B NonycrauuoHapHoOW dopme coumanbHOro o6CryXmBaHus He
BrnpaBe:

- OorpaHn4mBaThb Nnpaea, cB06OAbI U 3aKOHHbIE NHTEepeChbI nonyaneneVl coumanbHbIX yCnyr, B TOM 4Yucne npu ncnonb3oBaHUn
NeKapCTBeHHbIX npenapaTtoB And MmeanunHCKOro npuMeHeHusa;

- NPUMEHSTb PU3NYECKOE WM NCUXONOMMHYECKoe Hacunue B OTHOLLEHUM MonyyaTenien coumanbHbIX YCRyr, AOonyckaTb WUX
ockopbneHue, rpyboe obpalleHne ¢ HUIMMK.

5.10. Mpu nonyyeHWn coumanbHbIX YCRyr B MNOMyCTauMOHApPHOM ()OpMe coumanbHOro OBCMYXMBaAHWUS MonydaTenu
coumanbHbIX ycryr obs3aHsi:

- NpefcTaBnsaTb B COOTBETCTBUM C HOpMaTUBHbLIMM MPaBoOBbIMM akTamu Benropoackoi obnactu cBegeHust U OOKYMEHTHI,
HeobxoaMMble AN NpefocTaBneHnsa coLunanbHbIX YCnyr;

- B NWCbMEHHOW dopMe MWHADOPMUPOBATL KOMMIEKCHbIN LEeHTPp 00 u3MeHeHunm oBCToATeNnbCTB, O0OYCnoBnMBaOLNX
noTpebHOCTb B MpeaoCcTaBneHnn coumanbHbiX YCIyT, B TedyeHre 5 (NaTn) OHen Co AHSA TakuX U3MEHEHUN;

- CBOE€BpEeMEHHO 1 B NOJIHOM obbeme onnaynBatb CTOMMOCTb npenocTaBneHHbIX counanbHbIX yCnyr npu ux
npenocrtaBneHnn 3a nnaty Unn 4acTudHyro nnary,;

- COGJ'II‘O,EI,aTb yCcnoBuA O0orosopa o npenoctaBreHnn counarnbHbIX YCIYT.

5.11. KomnnekcHbIN LEeHTP OCyLluecCTBnAeT BegeHne JOKyMeHTauun no npeaoctaBfieHUo coumalnbHbIX YCIyr B Nopdaake U Ha
yCrnoBuax, NnpeayCMOTpPeHHbIX 3akoHOA4aTenlbCTBOM, B TOM YUCI1€ C UCMNOJ1Ib30BAHNEM VIH(bOpMaLI,I/IOHHbIX cucTem.

Ha kaxgoro nomnyyaTens coumanbHblX YCryr B TedeHue 2 (OByx) paboumx OHei c gaTbl 3aknioyeHus goroBopa Ha
coumanbHoe obcnyxuBaHne OPMUPYETCS NMYHOE OEro, KOTOPoe B MpoLecce NPefoCTaBrneHUst coumanbHbIX YCryr BeaeTcs
COrMacHo OMMCUM U apXMBUPYKOTCS B COOTBETCTBMM C 3akoHogdaTenbcTBoM Poccuiickoir degepauuy nocrie OKOHYaHUs KX
npenocTaBneHus.
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5.12. B nn4HOM gerne nonyyartens coumanbHbIX YCIyr nognexar yyeTy creayowme JOKYMEHTbI:

- KONuu JOKYMEHTOB, NepeyvncrneHHbIxX B NyHkTax 3.1 n 3.2 pasgena 3 HacTodwero MNopsagka;

- Konua VIHD,VIBVID,yaJ'IbHOVI nporpamMmmbl npegocTtaBrieHna couuanbHbIX YCnyr UM Konua peleHuna O npeaocrtaBiieHun
CPOYHbIX coumanbHbIX YCIYT;

- [JOrOBOp Ha NpefoCTaBMeHUe coumanbHbIX YCNyr, cornalleHve o6 M3MeHeHWn forosopa (MpW Hanmuymu), cornalleHue o
pacTOpPXXeHWUM JOroBopa (Npu HanNMYMKn) UK akT 0 NPEAOCTaBNEHUM CPOYHbBIX CoLMarbHbIX YCIyT;

- aKTbl MPOBEPKM Ka4vyecCTBa npenocraBlieHnda counarnbHbIX YCIyr;

- AoKnaaHble 3anuckn COTpyAHUKOB, Konuu 3asBneHnn nony4yarens couunarnbHom ycnyr no Bonpocam couuanbHOro
O6CJ'Iy)KVIBaHVIF| N NHble OOKYMEHThI.

5.13. Bpemsi Hayana, okoH4aHusi paGodero AHA M 0GeaeHHOro nepepbiBa COTPYAHUKOB MOCTaBLUMKA COUMarbHbIX YCIyT,
NpeaoCTaBnsoLULIMX CoLManbHbIe YCMyru, pernameHTMpyeTcs npaBunaMu BHYTPEHHEro TPyOooBOro pacropsiaka KOMMIEKCHOro
LeHTpa.

5.14. Tpun npegocTaBneHnn coumanbHbIX YCIyr COTPYOHUKM KOMMNEKCHOMO LeHTpa BeQyT eXeMeCsYHbIA OTYET C yKazaHueM
nony4yatens couunanbHbIX YCIyr, KOnMYecTBa MOCELLEHU, KONMYecTBa MNpeaoCTaBreHHbIX YCNyr B paspese YCrnyr, yCrnoBuii
okasaHus (becnnartHo, YacTu4Has onnarta), CyMMbl ONfaThl M UHBIX CBEAEHWIA.

5.15. KomnnekcHbIi LUEHTp Ha OCHOBAHMU OTYETHbIX [OKYMEHTOB COTPYOHWKOB B TeueHne 3 (Tpex) pabouux aHen,
cnegymwLwmx 3a OTYETHbIM NEpPUOAOM, YTBEPXOAAET eXeMEeCHAYHbI OTYET C yka3aHueMm obLlero KonmyecTBa nomnyyartenewn
coumanbHbIX YCryr, KonMyecTBa NpefoCTaBMNeHHbIX YCMYr B pa3pese YCnyr, KonM4ecTBa rpaxaaH, obcnyxmBaemblx 6ecnnarHo u
Ha yCroBWsiX onnatbl, CyMMbl OMfaThl U UHbIX CBEOEHWIA.

6. TPEBOBAHUA K AEATENBHOCTU KOMMJIEKCHOI'O LIEHTPA NMPU NPEAOCTABINEHUU COLINATIBHbIX
ycnyr B nNonyctALMOHAPHOU ®OPME COLIMANIBHOIO OBCIY>XUBAHUA

6.1. KomnnekcHbIn LEeHTP OO0IMKeH ObITb 3aperncTpmpoBaH B Ka4yecTBe ropnanveckoro nmua.

6.2. B coctaB OOKYMEHTOB, B COOTBETCTBMN C KOTOPbIMU OCYLLECTBINAETCA OeATESIbHOCTb KOMMIIEKCHOIo UeHTpa, OO KHbI
BXOOUTb:

- [OOKYMEHTbl, B COOTBETCTBUM C KOTOPbIMW OpraHu3auusi OCYLLECTBMSIET [OesTENbHOCTb B cdepe coumanbHoro
obcnyxunBaHus (ycTaB (MonoxeHue));

- PpyKOBOACTBa, MpaBwuna, WHCTPYKUUWU, MeToauku paboTbl C Mnonydvatensamu couuanbHbIX YCNyr U COGCTBEHHOM
OeAaATenbHOCTY;

- NnueH3nn, paspelleHnda Ha Buabl AeAaTenbHOCTU, nognexatline nmueH3npoBaHuo B COOTBETCTBUN C 3aKOHOOATENIbCTBOM,
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- 9KCMMyaTauMoHHbIe JOKYMEHThI Ha 060pyaoBaHWe U annapaTtypy;

- WTaTHOE pacnucaHune, npasuna BHyTPEHHEro pacnopanka,

- UHbl€ JOKYMEHThI, obecneunBaroLLme Hagnexawiee perynnpoBaHune okasaHua counanbHbIX YCIyr.

6.2.1. PykoBoacTea, npaBuia, WHCTPYKUMW, METOAMKU AOMMKHbI perrmaMeHTUpoBaTb MPOLECC NpenoCcTaBeHus YCnyr,
onpenenaTb Metodbl (Crnocobbl) MX MPedoCTaBMEeHUs M KOHTPOMs, a Takke npegycMaTpuBaTb Mepbl COBEpLUEHCTBOBaHMUS
paboTbl KOMMEKCHOIO LieHTpa.

6.2.2. 3kcnnyaTauuoHHble [OOKYMEHTbI Ha uMetowmecs obopyaoBaHWME W annapaTtypy [OmKHbl CnocobCTBOBaTb
obecneyeHno X HopmMarbHOW 1 6e3onacHom aKkcnyaTaumm, 06CnyXnBaHNst U NOAAEPKAHNSI B pabOTOCMNOCOOHOM COCTOSIHUM.

6.2.3. [lokyMeHTbl A0MKHbI BbITb aKTyanbHbIMU.

6.3. Tpe6OBaHI/IFI K YPOBHIO KagpoBOoro obecneyveHuns npu npeanoctaBsneHnn counanbHbIX YCIyr:

6.3.1. KomnnekcHbI LeHTp obecneynBaeT:

- HanuMume HeobXoOMMbIX AN OKasaHus couuasnbHbIX YCMyr crneuManucToB, OTBeYalolMx Mo  KBanvdguKaumoHHbIM
TpeboBaHUAM NpodeccUoHanbHbIM CTaHaapTaMm;

- OpraHn3auuntio cuctemaTmn4eckoro noBbilLeHnA KBaJ'IVId)I/IKaLI,I/IVI cneunanmncTos;

- Hanun4dne y cneumannctoB Kaxxgon KaTteropmm TpynoBbiX U UHbIX BUOOB AOroBOpPOB, yCTaHaBnMBaroWnx nUx 00s13aHHOCTK Mo
OKa3aHuo coumanbHbIX YCIyr.

6.4. TpeboBaHus k obecrnevyeHnto MHAHOPMALIMOHHOW OTKPBLITOCTM NpU NPEAOCTaBNEHUN COUNanbHbIX YCIyr:

6.4.1. KomnnekcHbIi LeHTp GecnnatHo B AOCTYMHOM hOpMe OCYLLUECTBNSET MHAOPMUPOBAHME rpaxaaH, MPU3HaHHbIX
HyXXOalLWmnMmnca B coumansHoM obcnyxuBaHum Ha gomy, o6 nx npaBax M 06s3aHHOCTAX, O BMAaX coumarnbHbIX YCNYr, CPoKax,
nopsiake n o6 ycnoBusax nx npegoctaBneHuns, o Tapudax Ha 31 ycnyrm n o6 nx CTOMMOCTM AN nonydaTens coumanbHbIX yenyr
nnbo 0 BO3MOXHOCTM NomnyyaTb ux 6ecnnartHo.

MHdpopMmnpoBaHMe OCYyLLECTBNSAETCA C  MCMONb30BaHUMEM 3MEKTPOHHOM wnNn  TenedoHHOM CBsA3W, cetTun WHTepHer,
nocpeacTBOM pasMeLleHns MHopMaLMM Ha CcBOeM odumumanbHOM canTe, Ha WMHMOPMAUMOHHbBIX CTeHA4ax B MNOMELLeHUn
nocTaBLLMKa coumanbHbIX YCryr, B cpeacTBax MaccoBOW MHGOPMaLMK, NOCPEACTBOM KOHCYNLTUPOBAHUA rpaxaaH Ha NMYHOM
npueme HenocpeacTBEHHO B MNOMELLIEHNSAX KOMMITEKCHOIO LEHTPa, NHbIMU 06LLea0CTyNHBIMK cnocobamu.

6.4.2. MakcumarbHbIi CPOK OXWAaHWS MpUeMa CneLuanMcToM KOMMSIEKCHOTO LieHTpa Mpu NIMYHOM obpalleHun rpaxgaH
ANs nonyyYyeHns nHdopmaumm o paboTe KOMMIEKCHOTO LeHTpa, NopsiaKe NMpegoCcTaBneHns coumanbHbiX YCnyr cocTaBnseT 15
MUHYT.

6.4.3. KomnnekcHbIn UEHTP B COOTBETCTBUM cO cTatben 13 ®PenepanbHOro 3akoHa dopmupyeT obLweaoCTynHbIN
VMH(OPMAaLMOHHBIN pecypc, coaepXaliuii MHopMaUMIo O CBOeN OeATEnbHOCTWU, obecrnevymBaeT AOCTYN K AaHHOMY pecypcy
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NocpefcTBOM pa3MeELLeHUs] ero Ha MHGOPMALMOHHBIX CTEHAAX B CBOEM MOMELLEHWUM, B CPEACTBaxX MaccoBOW MHGopMauuu, B
cetn VIHTepHeT, B TOM Ymncrie Ha CBOEM OULManbHOM canTe.

6.4.4. KOMNMeKCHbIN LeHTp B COOTBETCTBUM C AENCTBYIOLUM 3aKOHOA4ATENbCTBOM NPEACTaBsieT B YNOMHOMOYEHHbI opraH
MyHMUMNansHoro obpa3oBaHUs, Ha TeppuTOpPUMM KOTOPOro OCYLLECTBRSET OedATeNnbHOCTb, CBeAdeHus Ans (opMUpoBaHUS
perucrpa nony4yatenen coumnanbHblX YCnyr.

6.5. Tpe6OBaHVIF| no obecneyeHunto yCJ'IOBI/IVI AOCTYNHOCTU ONA NHBanNnaoB Npu npegoctaBiieHn counanbHbIX YCIyr:

6.5.1. KomnnekcHbln ueHTp obecneuynBaeT co3gaHMe WHBanNWaam YCNOBMW [OOCTYMHOCTM MOMELLEHUA, B KOTOPbIX
NPeLOCTaBNAITCS counanbHble YCNyrn, U yCroBUA LOCTYMHOCTU NPEeAoCTaBnsieMbIX YCIyr B COOTBETCTBUM C TpeboBaHusiMu,
yCcTaHoBneHHbiMM [lopgakoM obecneyeHus YCnoBWA AOCTYMNHOCTW ANS WHBaANWAOB OOLEKTOB W MNpeaocTaBnseMblx YCnyr B
cchepe Tpyaa, 3aHATOCTM U COLManbHOW 3alliMTbl HaceNeHus, a Takke OKkasaHus WM MpPu 3TOM HeobxoaMMOW MOMOLLIN,
yTBepXaeHHbIM [Mpukasom MuHMCTEpPCTBa TRyAA U coLmanbHon 3awwmnTbl Poccuiickon ®enepaumu ot 30 mtong 2015 rona N 527H
(oanee - Mopsigok obecnevyeHnss yCnoBmin JOCTYNHOCTH):

- BO3MOXHOCTb COMNMpPOBOXAOEHUA nony4yartenda couuanbHbiX ycnyr npu nepenBxXeHun no TeppuTtopunm opraHusauunm
coumnanbHoro OGCJ'Iy)KI/IBaHVIFl, a TakxXe npu nofib3oBaHUK ycrnyramu;

- BO3MOXXHOCTb AJ1 CAMOCTOSITENBHOMO NEPEABWKEHUS MO TEPPUTOPUM OpraHMU3aLMmn CoLmanbHOro oGCnyXuBaHus, BXoAa,
BbIXO4a W MepeMeLLeHnUst BHYTPU Takol opraHusaumun (B TOM Yucre ONns NepedBwkeHus B Kpecnax-konsickax), Ans oTabixa B
cuasyeM nonoXxeHuu, a Takke AOCTYNMHOE pa3MeLLeHVe 0b6opyaoBaHUSA 1 HocuTenein Hdopmauum;

- aybnupoBaHuWe TEKCTOBbIX COOOLUEHUA ronocoBbIMM  COOBLLUEHWSIMU, OCHaLleHWe opraHusaumMm couuanbHOro
06CNy>XUBaHWSA 3HaKaMK, BbINOMHEHHBLIMY PeNbedHO-TOYEYHbIM WpUdTOM Bpains, o3HakomneHme ¢ X NOMOLLBI0 C HAgMUCAMU,
3HaKaMu U MHOW TEKCTOBOW U rpachmyeckon nHpopmMaLuen Ha TeppUTOpUM YYpeXaeHUs;

- nybnupoBaHWe ronocoBor MWHGOpMaLMM TEKCTOBOM WHopMauunen, Hagnucamu u (Mnu) CBETOBbIMW CUTHanamu,
MHOPMMPOBaHME O NpeaoCTaBNAeMbIX COLMarnbHbIX YCIyrax C MCNONb30BaHNEM PYCCKOIO XXeCTOBOrO si3blka (CypaonepeBoaa);

- OKa3aHune UHbIX BUOoB ﬂOCTOpOHHeIZ nomMmoLyn.

6.5.2. B uensx onpegeneHus Mep Mo MO3TarHOMY MOBLILEHWIO YPOBHS AOCTYMHOCTVM ANSl WHBaNMOOB OOBLEKTOB U
npefocTaBnsieMblX YCNyr KOMMEKCHbIA LEHTP NpoBoauT obcrnenoBaHme M nacnopTusaumio 0GLEKTOB U NPegoCTaBsieMbIX YCryr
B COOTBETCTBUU C TpebGoBaHusaMU Mopsigka oGecneveHns yCrnoBuin 4OCTYMHOCTY.

6.5.3. PyKoBOOMTENU KOMMMEKCHbIX LEHTPOB, MPEAOCTaBMSAOWMX coumanbHble YCnyru B MornycTauuMoHapHol dopme
coumansHoro oGenyXuBaHUs!, OpraHU3yloT UHCTPYKTMPOBaHWE UM obydYeHne creumanucToB, paboTalowmx ¢ MHBanuaamu, no
BOMpPOCaM, CBA3aHHbIM C 0becrnedYeHneM OOCTYNHOCTU OJ1S1 MHBaNMAOB OGBLEKTOB U YCIYr C Y4ETOM UMEIOLLMXCSA Y HUX CTOMKUX
pPacCTPONCTB (PYHKLIMIA OpraHM3Ma U orpaHUYeHUI XN3HedeATENbHOCTY.

6.6. TpeboBaHus kK 06ecrneYeHnto CUCTEMbI KOHTPOIS 3a AeSATENIbHOCTLIO MO NPeAoCTaBEHMIO COLManbHbIX YCIyT:

6.6.1. KomnnekcHbIn LeHTp obecneynBaet:

- Hanuune [OKyMeHTanbHO OMOPMIIEHHON COGCTBEHHOW CUCTEMbI KOHTPOMNS 3a AesTeNbHOCTbi0 noApasaeneHuin u
pabOTHWKOB MO OKa3aHWIO CouMarnbHbIX YCIYr Ha MX COOTBETCTBME MOpsAKaM M cTaHOapTaM MNpegocTaBneHust coumarbHbIX
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ycnyr, TpeGoBaHusM ®defeparnibHOrO 3aKOHa M MHbIM 3aKOHAM M HOPMAaTVBHBLIM MPaBOBbLIM akTam B cdepe coumanbHOro
o6cnyXMBaHus rpaxaaH.

Cuctema KOHTpONSA [OmKHa OXBaTblBaTh 3Tanbl MaHUPOBaHUs, paboTbl C NosyyYaTensiMu ycryr, ohOpMIEHNS pe3yNbTaToB
OKa3aHHbIX YCryr, BbIpaboTKU U peanvsauum MeponpusTii NO YCTPaHEHWHO BbISIBIIEHHbIX HEQOCTATKOB;

- co3gaHune ycnosvu7| Aana nposeaeHUA HEe3aBUCMMOW OLIEHKM Ka4yeCTBa OKasaHUs coumnanbHbIX ycnyr;

- BbINOSTHEHWE MpeanoXeHuidi 06 ynyyleHUn kadecTBa coumarnbHbIX YCryr, BbIpaGoTaHHbIX NO pesynbrataM He3aBUCUMMOM
OLIEHKW Ka4yecTBa oKasaHusi ycnyru;

- CBOEBPEMEHHOE U KaYeCTBEHHOE MCMONMHEHWE NPeancaHnii No pesynsrataM NpoBepoK KOHTPOMbHO-HAA30PHLIX OPraHoB.

7. OTBETCTBEHHOCTb U KOHTPOIJ1b 3A NPEAOCTABJIEHUEM COLUMATBHbBIX YCIYT

7.1. 3a HewucnonHeHne nnMbO HeHaanexawee WcnonHeHne Hactosawero [lopsgka, PegepanbHOro 3akoHa, WHbIX

HOPMAaTUBHbLIX MPaBOBbIX aKTOB B cdepe coumanbHOro 0BCny>XKMBaHUA rpaxaaH KOMMNEKCHbIN LIeHTP HeceT OTBETCTBEHHOCTb,
NpeLycMOTPEHHY0 3akoHogaTenbCcTBoM Poccuiickon ®egepaumu.

7.2. PernoHanbHbIn FOCWJ,apCTBeHHbIIZ KOHTPOJ1b 3a CO6J'IPO,EI,€HVI€M HacToALllero I'Iopﬂ,u,Ka, CDe,u,epaanoro 3aKOHa, WUHbIX

HOPMAaTMBHbIX MPaBOBbLIX aKTOB B cdpepe coumanbHOro 0o6CnyXMBaHMS OCYLLECTBNSET AenapTamMeHT CouManbHOW 3aluThbl
HaceneHust u Tpyaa Benropogckoit obnacTy.

(B pea. NoctaHoBneHus MpaBuTenscTBa benropoackon obnactu ot 26.07.2021 N 297-nn)

MpunoxeHne N 1

K Mopsaky npepocTaBneHns couunarnbHbIX

ycnyr B nonycrtauuoHapHou cpopme couumanbHOro
ob6cnyXMBaHUA NOCcTaBLMKAMM coLManbHbIX YCNYT,
B TOM YucCne KOMMNMEeKCHbIMU LLeHTpamMu
couunanbHOro o6¢cny>xnBaHusa HaceneHus

CTAHOAPT COLUMANBbHbLIX YCNYT B NONYCTALMOHAPHOM ®OPME COLMATIBHOIO OBCNYXXUBAHUSA
(KOMMMNEKCHBbIE LEHTPbI COLIMATIbHOIO OBCNYXXUBAHUA HACENEHUA)

(B pen. noctaHoBnexus MNpasutenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

N HaumeHoBaHwue OnucaHune coumanbHbIX Cpoku O6bem coumanbHbIX ycnyr
n/n coumanbHbIX ycnyr ycnyr npefocTaBneHus
coumanbHbIX
ycnyr
NPOJOIPKUTENBHOCTL | MepnognyHoOCTb
OKa3aHus ogHoWM ycnyrv pa3 B
yCnyrv B MUHyTax mecs,
I. CoumnanbHo-6bITOBBIE YCNyrn

1.1. | MNpenoctaBneHue MpepocTaBneHve CouvanbHas 540 0o 20
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nnowaamn XWUNbIX | OTAENbHOrO KOWMKO-MecTa | ycnyra
NMOMELLEHNA  cornacHo | B Xunon KOMHaTe, | npegocTaBnsieTcst
YTBEPXOEHHbIM yao6Hom ans | B CpoKwu,
HopMaTuBam NpoXMBaHUSA 06ycnoBneHHble
nony4arenen HY>XO0AaeMOCTbOo
coumanbHbIX yCnyr nonyyarensi
coumanbHbIX
ycnyr
1.2. | ObecneyeHne nutaHnem | MpurotoBneHne nuwm wu 40 no 20
CorfnacHo nogada LM
YTBEPXKOEHHbIM (oByxpasoBoe nutaHue B
HopMaTtuBaM, BKM4Yas | oeHb Ha nepuon
avetudeckoe  nuTaHue | npebbiBaHMA B
(cormacHo 3akn4eHuo | opraHu3auumn  (3aBTpak,
Bpaya) no | oben))
COOTBETCTBYHOLLMM
avetam
1.3. | ObecneyeHne wmsrkum | ObecnevyeHne 5 no 20
WHBEHTapem (ogexaon, | nmocTenbHbIMU
06yBbHo, HaTemnbHbIM | MPUHAANEXHOCTAMM
©enbemM 1 NocTernbHbIMK | COrMacHO YyTBEPXAEHHbIM
NPUHAANEXHOCTAMM) HopMmaTtuBam
cornacHo
YTBEPXKOEHHBIM
HopMatuBaM, B TOM
yucne npu BbINUCKe U3
yupexaeHus Bblaaya
3aKpenseHHomn 3a
rpakaaHMHOM ofexabl,
Genbs ©n  obByBn Mo
CE30HY
1.4. | Y6opka xunbix | MogmetaHue wn  (nnn) 20 no 20
nomeLleHui MbITbE NOfa, o4ncTKa oT
nbinm NMOBEPXHOCTM
mebenu
1.5. | OpraHusauua pocyra u | OpraHusaums OOCYroBbIX 5 no 20
oTablxa, B TOM u4ucre | meponpusatui nyTem
obecneyeHne KHUramu, | obecriedeHust  KHUramu,
XypHanamu, rasetamu, | XypHamamu, rasetamu,
HaCTOMbHbLIMK UrpaMu HaCTONMbHbLIMU urpamm
nony4arenen
coumanbHbIX ycnyr
1.6. | MNpenoctaBneHune B | MNpegocTtasneHve 540 0o 20
nonb3oBaHve  mebenu | yoobHon B nonb3oBaHUK
corfnacHo mebenun (cTyn, KkpoBsaTb,
YTBEPXOEHHbIM Tymbouka ans
HopMmaTuBam nonyyatens, Ha Xunyto
KOMHaTy - wkady, cTon)
COrNacHo yTBepPXXAEHHbIM
HopmaTuBam
[I. CounanbHO-MeauUMHCKNE yCryru
2.1. | BoinonHeHnve npouenyp, | MNMposegeHne npoueayp, | CoumanbHas 7 no 20
CBSAI3aHHbIX C | cBsA3aHHbIX c | ycnyra
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COXpaHeHWeM 300pO0Bbs

nonyvareneu
coupmanbHbIX yenyr
(n3mepeHne
Temneparypsl Tena,
apTepuvansHoro
AaBneHns, KOHTponb 3a
npuemMom nekapcrTB,
3akanblBaHWe  Kanensb,
nonb3oBaHve

Katetepamu 1 Opyrumu
nsgenvamm
MeOULMHCKOro
HasHayeHusi, BBeAeHue
UHbEeKUNA cornacHo
Ha3Ha4YeHuto Bpaya)

COXpaHeHVeM 340pOBbS
nonyvareneu
coupanbHbIX ycnyr, no
HasHa4yeHWlo Bpada C
MCMOMb30BaHNEM
neKapCTBEHHbIX CPeacTB
N MEOVLMHCKMX U3aenumn

(n3mepenune
Temneparypsbl Tena,
apTepuanbsHoro
OaBreHnsi, KOHTpOmnb 3a
npuemMom nekapcrB,
3akanbiBaHWe  Kanefb,
nonb3oBaHue

Katetepamu U ApYyrumu
n3genuamm

o6pasy XKnsHu

MeAMLUHCKOro
Ha3HavyeHwus)

2.2. | MNMpoeeaeHune OkasaHne nomowmM B
03[0POBUTENBHBIX BbINONTHEHUN
MeponpuaTUN 6e3onacHbIx ans
(o3gopoBuTtensHas 300poBbs  (PU3NYECKUX
rMMHacTMKa W MPOryrKkv | ynpakHEeHWUw B
Ha cBexeM Bo3ayxe) COOTBETCTBUMU c

pekoMeHOauMamMmn Bpava,
NPOryriku  Ha  CBEXEM
BO3ayxe

2.3. | Cucremartmnyeckoe HabntopeHve 3a
HabnogeHvne 3a | COCTOSIHMEM  3[0pOBbS
nony4artensamu nony4atens coumanbHbIX
coumaneHbIX ycnyr ans | ycnyr "
BbIABNEHUS OTKITOHEHUN pe3ynbraTMBHOCTbLIO
B COCTOSIHUU ux | NpoBOANMBIX
340poBbs MeponpuaATUin

2.4. | KoHcynbtupoBaHne no | KoHcynstupoBaHue
couuarnbsHo- nony4arenen
MeAMLMHCKUM BOMPOCaM | coumanbHbIX YCryr no
(nopaepxanna n | opmmupoBaHmto
COXpaHeHust  300pOBbsi | 300POBOro 0b6pasa XKU3Hu
nony4arenen n Bonpocam
coumanbsHbIX ycnyr, | npodunaktukm
nposegeHus pasnuyHbIX
0300POBUTESTbHbBIX 3aboneBaHui;
MeponpusTUR, MoTuBaLun NOBbICUTb
HabnogeHus 3a | YMCTBEHHYIO "
nony4artensmu du3nyeckyto
coumanbHblX ycnyr ans | pabotocnocobHOCTb
BbISIBNEHUSI OTKIOHEHWI
B COCTOSIHUU nx
300pOBbS)

2.5. | MNMposegenune 3aHATUA, | MNpoBeaeHne
oby4yaroLwmnx 340pOBOMY | NMPOCBETUTENBCKOW

paboTbl, HanpaBneHHON
Ha dopmMupoBaHue vy
nonyyaTtens coumnanbHbIX

npegocrasnsercs
B CPOKM,
o0ycnoBneHHble
HY>X0aeMOoCTbto
nonyyarens
coumanbHbIX

yenyr

60 no 20
12 no 20
15 no 20
30 no 20
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ycnyr HaBbLIKOB
300pPOBOroO obpasa
XWU3HW, n3baBneHne ot
BpeOHbIX NPUBbLIYEK

2.6. | MNMpoBenenue 3ansaTur no | NpoBeaeHne
ajanTuBHOM YKPEennsoLwmx 300poBbe
duU3nyecKom Kynetype KoMnnekca uU3anyecKkmx

yNpaXHeHnn ¢ y4eTom
WHOMBUAYANbHbIX
BO3MOXHOCTEN
opraHvuama YernoBeka,
HanpaBneHHbIX Ha
peabunutauuto n
agantauuio K
HOpMarbHON
coumanbHom cpege,
npeogoneHue
NCUXOMNOrMyYecKmx
Gapbepos,
NpensTCTBYOLLNX
OLLYyLLIeHNIO
MOMHOLEHHOW >KU3HWU, B
COOTBETCTBUM c
pekoMeHOaunsaMu Bpada
(mo 5 pas B Hegento)

2.7. | OkasaHue nepsoun | lNposegeHne Komnnekca
MeaULUHCKOMN MeponpUATUN,
(noBpayebHoM) NMomMoWwM | HanpaBreHHbIX Ha
(nopoepxaHve noaaepXaHne XWU3HEeHHO
KN3HEHHO BaXHbIX | BaXHbIX  (PYHKUMA OO
byHKUNIA: AblXaHusl, | NpubbITUS Bpaya
KpoBooOpaLLeHus) MeaULMHCKOro

yypexaeHuss (no Mepe
HeobxoaumocTK)
2.8. | OkasaHue copgencteusa B | OkasaHue coaencteus B

rocnutanuaauuu,
COMpOBOXAEHNE
Hy>XaoLLMXcs B
MeauLMHCK1e
yypexaeHus

rocnuTanusauuu,
COMNpoBOXAEHME
MEANLNHCKUM
nepcoHanom
nony4arenen
coumanbHbIX  ycrnyr B
MEAMNLNHCKYHO
opraHusaumo ans
npoBegeHus
MeANLNHCKUX
KOHCyrnbTauun,
nabopaTopHbIX
nccrnenoBaHui,
Nony4YeHnss MEOULNHCKOWN
MOMOLLM, MEeAULIMHCKOro
obcnenoBaHus B
COOTBETCTBUM c
HasHayeHneMm Bpaya (Mo
Mepe HeobXoaAMMOoCTH)

15 no 20
15 no5
60 no 15

[ll. CoumanbHo-Ncuxonormyeckme ycnyrm
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3.1.

CoumarnbHo-
ncuxorormyeckoe
KOHCYINETUPOBaHKE, B
TOM 4ucrie no Bonpocam
BHYTpUCEMENHbIX
OTHOLLEHMN

MpoBeaeHue Oeceq,
HanpaBneHHbIX Ha
copmMmmpoBaHue y
nonyyarens coumarnbHbIX
ycnyr KomdpopTHOro
NCUXNYECKOro

COCTOSIHUS,
nogaepxaHue
XN3HEHHOro TOHYCa,
MOTUBaLMIO ero
aKTUBHOCTY;
KBanuumumpoBaHHasa
nomoLLb no
HanaxnBaHuio
MEXNUYHOCTHbIX
OTHOLUEHUI

3.2.

[Ncnxonornyeckas
NomMoLLb W Nnoaaepxka, B
TOM 4uCre rpaxgaHam,
OCYLLECTBASIOWNM yXon
Ha aomy 3a
TAKenoOonbHbIMK
nony4yarensamm
coumarnbHbIX ycnyr

MpoBeaeHue Oeceq,
obLueHme,
BbICMyLLUMBaHWe,
noabagpusaHue,
Mobunusauus K
aKTUBHOCTH,
ncuxornormyeckas
nogaepxka.
Ob6ecneyeHne
yKpenneHus
NMCUXNYECKOro 30POBbS
nony4arenen
coumanbHbIX ycnyr,
NOBbILLIEHUS nx
CTPECCOYCTONYMBOCTU W
NMCMXONOrM4eckom
3aLUNLLEHHOCTH,
yKpenneHve Bepbl B
CcoBCTBEHHbIE CUnbl,
NOBLILUEHNS KN3HEHHOIO
TOHyca

3.3.

CouuanbHo-
NMCUXOMNOTrNYECKUMN
naTpoHax

Cuctemaruyeckoe
HabnogeHne 3a
nony4aTensmm
coumanbHbIX yCnyr,
Kotopoe obecneunBaet
CBOEBPEMEHHOE
BbIsiBNEHNe cuUTyaumn
MCUXOMOrMYecKoro
aunckomdopTa,
TNNYHOCTHOTO nnu
MEXMNYHOCTHOIO
KOHNMKTA,
CrnocoBCTBYOLWNX
ycyrybneHuio  TpygHowm
KU3HEHHOW CUTyauun, wm
OoKasaHue nMm, npu
HeobXoaAnMOoCTH,
coumarnbHo-
NCMXONOrMyeckom

CoumanbHas
ycnyra
npegocrasnseTcs
B CPOKM,
o0ycnoBneHHble
HY>XaeMOCTbt0
nonyyarens
coumanbHbIX

ycnyr

30 go 15
30 go 15
30 no 8
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nomoLLu
3.4. | OkasaHue MNcunxonornyeckoe 30 Jo 8
KOHCYNbTaTUBHOMN KOHCYNbTUPOBaHUe
NCUXOSTOrMYECKOn nony4arenen
MOMOLLM aHOHMMHO, B | couuwanbHoMn ycnyru,
TOM yucne ¢ | copencrBue B
Mcnonb3oBaHneM Mobunusaumm nx
TenedgoHa JoBepus (PU3NYECKNX, [OYXOBHbIX,
TNINYHOCTHBIX,
WHTENNEeKTYyanbHbIX
pecypcoB And Bbixoda u3
KPU3UCHOIO  COCTOSIHUS,
pacluMpeHne y  HUX
ananasoHa npuemnembix
cpencTs ans
CaMOCTOATENbHOrO
peLleHns BO3HMKLLIUX
npobnem 1 npeofoneHns
TPYAHOCTEN, YKpenneHus
yBEepPEHHOCTU B cebe
IV. CouunanbHo-negarornyeckune ycnyru
4.1. | ObyyeHne UHdopmmnpoBaHue o | CoumanbHas 30 no 8
POACTBEHHMKOB npaBunax yxoga 3a | ycnyra
NPaKkTUYEeCKUM HaBblkaM | TSKenobonbHbIMU npenocTaBnsieTcs
obuero yxoga 3a | nonyd4arensiMu B CpOKM,
TSKeNobonbHbIMK coumarnbHbIX ycnyr; | obycrnoBneHHble
nony4varenamMmm o6yquV|e npakTn4ecknm HY>X0aeMOCTblo
coupanbHbIX ycnyr, | HaBblkam yxogda 3a | nonyvartens
nonyyarensamm TSKENoboNbHbIMU coumanbHbIX
coupanbHbIX ycnyr, | nonyyarensiMmu ycnyr
UMeLLIMMK coumarnbHbIX ycnyr,
orpaHuyeHus BKMtoYas Mcrnonb3oBaHue
XnsHegesitenbHocTn, B | abcopbupytowero Genbs,
TOM 4ucne [JOeTbMu- | MpoBegeHne  npoueayp
MHBanuaamm No JNWYHOW  TUrMEHe,
npodunakTmky
nponexHen 7
OCINOXHEHUN
4.2. | OpraHunsauusa nomowm | OByyeHue poauTenen 30 no 8
poanTensmv unu | nunm 3aKOHHbIX
3aKOHHbIM npeacraeutenen geteun-
npeactaBuTensMm geten- | MHBanugos,
WHBaNMOoB, BOCMUTbIBAEMbIX  [OMa,
BOCMMTbIBAEMbIX [AOMa, | UX  camoCTOosiITENIbHOMY
B 0OOy4YeHUN TakMX OETEN | NMPOBEAEHUIO 3aHATUA C
HaBblKaMm pebeHKOM-MHBaNMaoM no
camoobcnyXnuBaHus, dopMUPOBaHUIO
o0bLeHMss U KOHTPONSs, | yTpayeHHbIX nnéo
HanpaBneHHbIX Ha | HecdhopMUPOBAHHLIX
pasBUTUE NTUYHOCTU coumanbHbIX HaBbIKOB
(camoobenyxmBaHus,
obLWeHna 1 KOHTpons),
NPUBUTUIO coumanbHo
NpUeMNeMbIX
LEHHOCTHbIX OPUEHTMPOB
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N HOpM noBeaeHusa

43.

CouuanbHo-
neparormyeckas
Koppekuus, BKtoYas
ONarHoCTuKy "
KOHCYINbTUPOBaHMe

KeanudwuumnpoBaHHasa u
adpekTmBHadA
neparornyeckas MomoLLb
B dopme beceq,
pasbsCHEHUN,
pekomMeHOauun c Lenbto
obecneueHus
MOSHOLEHHOTO Pa3BUTUSA
NNYHOCTHU:

- BbISIBNIEHNE coumarnbHo-
negarornyeckux
npobnem, CTOSALLMX
nepeq nonyyartenem
coumarnbHbIX YCRyr, U ux
MPUYUH;

- obcyxgeHne ¢ HAM 3TuX
npobnem Ans packpbiTUs
" mMobununsauum
BHYTPEHHUX PECYpCOB U
nocneayoLero nx
peLleHns;

- onpeaeneHve
HanpasreHumn
negarormyeckomn
Koppekumn  (Koppekums
NHTEpecoB 7]
CKINOHHOCTEN,
CaMOOLIEHKN,
BHYTPUCEMENHbIX
OTHOLUEHUI, coLmarnbHON
cuTyaumu pasBuUTuUS;
copmMmmpoBaHue
FOTOBHOCTU K 0By4YeHuo);
passutue counanbHoO
npuemMrneMbiX HaBbIKOB U
YMEHUNI,

BbIOOp W nNpUMeEHeHue
KOPPEKLMOHHBIX
METOAVK, dopm "
MeToaoB paboTbl c
nonyyarenem
coumanbHbIX yCIyr

30

no 12

4.4,

dopmmpoBaHue
NMO3UTMBHbLIX WHTEPECOB
(8 TOM uucne B cdoepe
pocyra)

MpoBegeHue  3aHATUN,
HanpaeneHHbIX Ha
BbISIBMEHNE,
dopmupoBaHme "
pasBUTME CNocobHOCTEN,
MO3UTUBHBLIX UHTEPECOB
nony4atens coumarnbHbIX
ycnyr;  dopMupoBaHue
CTpeMneHus K
CaMOMO3HaHWIo,

30

no 16
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OTBETCTBEHHOTO
OTHOLWeHNA K cebe u
Apyrum; opraHusauus
knyboB no mMHTepecam wu
KPY>KKOB,
obecneunBatoLLmX
YAOBNETBOPEHME
COLMOKYNBTYPHBIX n
AOYXOBHbIX 3anpocos
nony4arenen
coumarnbHbIX ycnyr,
pacluMpeHve Kpyrosopa,
ccheptl obLweHus,
NnoBbILLEHNE TBOPYECKOM
aKTMBHOCTW nonyyarenemn
coumanbHbIX ycnyr (He
MeHee 3 pas B Heaento)

4.5.

OpraHusauus pocyra
(Mpa3aHuKN, 3KCKYpCUmn 1
apyrue KyNbTypHbIE
MEeponpuUATHS)

OpraHusauus
noceLyeHns
BbICTaBOK,
npasgHuNKoB,
COpPEBHOBAHNN,
opraHu3aumsi
COBCTBEHHbIX KOHLEPTOB,
BbICTABOK,  CMOPTUBHbIX
COpPEBHOBAHMIA W UHbIX
KYNbTYPHbIX
MeponpuATUin

TeaTpos,
KOHLIEpTOB,

30

[o 12

V. CoumnanbHo-TpyaoBble ycnyru

5.1.

OkasaHue nomMowm B
TPyOoyCTponCTBE

Cogenctaue nony4arento
coumanbHbIX  ycnyr B
peLleHnm BOMPOCOB
TPYAOYCTPOMCTBA: MOUCK
BPEMEHHOW  (CE30HHON)
paboThl, paboTbl c
COKpaLLEHHbIM  paboymm
OHEeM, Ha Jomy

CouuvanbHas
ycnyra
npegocTaBnsercs
B CPOKM,
o0ycnoBneHHble
HY>XaeMOCTbi0
nony4yarens
coumanbHbIX

ycnyr

5.2.

OpraHusauust nomoLmn B
nony4eHunn
obpasoBaHus u (unu)
KBanudmkalmm
WHBanMaamu B
COOTBETCTBUM  C  UX
CrMocoBHoCTAMM

Copenctsue B
odopMneHnn un nopadve
OOKYMEHTOB B Yy4elOHble
3aBeeHus;
NMHOPMUPOBaHME o]
BO3MOXHOCTSAX y4acTus B
TpyooTepanuu Ha 0ase
yupexaeHun
couunanbHoro
obcnyxunBaHus;
WHOpMUpoBaHme o]
pabote yHUBEpCMTETOB
3-ro Bo3pacTta

45

no 8

45

no 8

VI. CoumanbHo-

npaBoBbIE YCIyry

6.1.

OkazaHue nomowm B
odhopmMneHum "
BOCCTaHOBMNEHUN
OOKYMEHTOB

OkasaHue
nony4artento
coumarnbHbIX  ycryr B
NOny4YeHNn [OKYMEHTOB,

MOMOLLM

CoumanbHas
ycnyra
npegocTasnsieTcst
B CpPOKM,

30

no4
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nony4arenen
coumanbHbIX ycnyr

YAOCTOBEPSIOLLMX
TNNYHOCTb, apyrux
nepcoHarnbHbIX
OOKYMEHTOB, B  TOM
yucne HeobxoAUMbIX ANs
nony4eHus mep
coumanbHOM NoAdEepPX KN,
neHcun, nocobwuin,
TEXHUYECKNX cpeacTs
peabunuTaumu,
CaHaTOPHO-KyPOPTHOro
neyexus, peabunurauum
" ap., a Takke
BbIMONHEHUE
HeobXxoanuMbIX [OencTBUN

ans BOCCTaHOBINEHUS
yTpaveHHbIX
(Npuwepwmx B
HerofHocCTb)

OOKYMEHTOB, HanucaHue
(npwn HeobxoaumocTn)
TEeKCTa [OKYMEHTOB WIK
3anonHeHne opMeHHbIX
6naHkos, HanucaHue
CONpoBOANTENBHBIX
nucem. Ycnyra  (npu
HeoOxoaAMMOCTX onnathbl
npwm ohopMNeHnn
OOKYMEHTOB)
oKkasblBaeTcs 3a cuer
cpeacTs nonyyartens
coumanbHbIX yCnyr

6.2. | OkasaHne nomown B
nony4eHun
HOPUANYECKMX YCryr

Copenctsue B
nonyyeHnn 1puanYeckomn
MOMOLLM
(conpoBoxaeHne B
topuanyeckme
opraHusauum), B TOM
uncne GecnnaTtHo npu

Hanmumm npaea
obecneuntb
CBOEBpPEMEHHOE "
OObEKTUBHOE  peLLeHne
CTOSILLNX nepen
nonyyartenem
coumanbHbIX ycnyr

NnpaBoBbIX NPo6nem

6.3. | OkasaHne nomowM B

3awure npas n
3aKOHHbIX NHTEpecoB
nonyyareneu

coumarnbHbIX ycnyr

KoHcynbTupoBaHue
nonyyarens coumarnbHbIX
ycnyr no  Borpocam,
CBSA3@aHHbIM C 3aLUUTON
npas n 3aKOHHbIX
WHTEPeCOB; pa3bsCHeHne
cyTn npobnemsl,
onpepeneHve
npegnonaraemMblx nyTewn
nx peLueHusi n

o0ycnoBneHHble
HY>X0,aeMOCTbt0
nonyyarens
coumanbHbIX

ycnyr

30

no4

60

no 8
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ocyLlecTBrneHne
NpakTn4ecKkmnx Mmep

VII. Ycnyru B Luenax noBbILLEeHNs

KOMMYHUKaTUBHOIO NoTeHumana nonyanenelh co

XWU3HEeOeATeNbHOCTN, B TOM Yncre AeTen-nHBanMaoB

UnanbHbIX YCIyr, UMeLWnX orpaHn4eHna

71.

OO6yyeHne uMHBanNMOoB
NonNb30BaHMUIO
cpencTeamm
TEXHUYECKUMM
cpeacTeamm
peabunutauun

yxoga wm

OOyyeHne nony4vartenen
coumanbHbIX ycnyr
NoNb30BaHMIO
TEXHUYECKNMM
cpeacTBamm
peabunutaumu, KoTopoe
OOIMKHO  pasBUTb Y
YyernoBeka npaKkTU4ecKme
HaBbIK/ YMEHUS
CaMOCTOATENbHO
Monb30BaTbCs
cpencTBamm

SATUMU

7.2.

O6yyeHne HaBblKaMm
noesegeHuss B ObITYy K
0OLLIECTBEHHbIX MecTax

O0yyeHune HaBblkaM
noBegeHust B ObITYy #”
0oOLLEecCTBEHHbIX  MecTax
ans dhopmMmnpoBaHus
nonyyartensi coumarnbHbIX
ycnyr Kak
CaMOCTOATENbHOMN
NNYHOCTU,  KYNBTYPHOM,
BEXITMBOMN,
npenycMoOTPUTENBHON 1
onaroxenartenbHomn B
OTHOLLEHUN K
OKpY)XatoLwum,
opraHusauum
BHYTPEHHEN AVNCLUNMVHE
JINYHOCTU N paCLUMPEHNS
KOMMYHMKaTUBHOIO
noteHumana

7.3.

OkasaHuve
06y4eHun
KOMMNbIOTEPHON
rPamMoTHOCTY

noMowm B
HaBblKam

PasButne npaktmyecknx
HaBbIKOB YMEHUS
CaMOCTOSATENbHO
nonbL30BaTbCcH
KOMMbIOTEPHON TEXHUKOW

CoumanbHas
ycnyra
npegocTasnsieTcs
B CPOKM,
obycnoBneHHble
HY>0aeMOCTbi0
nony4yarens
coumarnbHbIX

ycnyr

45

no 15

20

no 15

45

o 12

VIIl. CpoyHble coumnarnbHble yeryrm

8.1.

Ob6ecneveHne
fecnnaTtHbIM  FOPSYUM
nuTaHnem unu
HabopamMu NpoOyKToB

MopaepxaHue 7]
obecneyeHne
XN3HeOesaTenbHOCTH
rpaxaaH, oKasaHue
nomowin B Buae Habopa
NPOAYKTOB NMUTaHUSA WUnn
ropsiyero nuTaHus

8.2.

Ob6ecneyeHne oaexaoun,
obyBblo M ApyrMmu
npegmeTamu nepsoW
HeobXxoaAnMocTH

MpepocTaBneHve
nony4artento

coumanbHbIX ycnyr
npegmMeToB nepeow
HeobXxoanMocCTH c

CoumanbHas
ycnyra
npegocTasnsieTcst
B CPOKM,
obycnoBneHHble
HY>OaeMOCTbi0
nonyyarens
coumarnbHbIX

ycnyr

25

no 20

25

no 20
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yyeTom CE30HHOCTH,
pasvepa ogexabl U
obyBu u3 yucna
UMELLMXCS y
nocTasLiuKa
coumanbHbIX yCnyr

8.3. | CopenictBue B | Onpegenenne npobnemsl 60 no 4
Nony4YeHnn BPEMEHHOrO | momnyyartenst coumarnbHbIX
XKMITOro NoMeLLeHns ycnyr (OTCYTCTBME XUIbsl
unm OoTCyTCTBME
Hagnexawmx  ycrnoBui
ans NPOXUBaHUSA:
BETXOCTb, aBapUNHOCTb,
OTCYTCTBUE
KOMMYHUKaLUR
(BogocHabxeHus,
OTOMMEHUS B XOrofHoe
BpemMsa roga), yTpata
Xunbst B pesynbrarte
ypesBblYanHbIX
cuTyauun, Hanu4me
KECTOKOro obpatleHnst u
Hacunnss B OTHOLUEHWM
XKEHWMH C  [eTbMu,
OCTpbIX KOHQIMUKTHBIX
OTHOLLEHWI Mexay
COBMECTHO
NPOX1BAOLLNMN
YfieHamu cembu, U Np.) 1
BO3MOXHbIX MyTen ee
peLleHuss;

npeacraeneHne
WHopMaLun O nepeyHe
OOKYMEHTOB,
MepOonpUATHSAX, KoTopble
Heobxogumo
OCYLLEeCTBUTb ans
Nony4YeHnss BPEMEHHOTO
XWUnoro noMeLLeHuns:;
obcnenoBaHue
XKUMULLHO-ObITOBbIX
ycrosumn nonyyartens
CPOYHBLIX  couManbHbIX
ycnyr (npun Hanmumn);

oKaszaHue nomowu B
cbope HeobXxoauUMbIX
OOKYMEHTOB ans
nony4YyeHnss BPEMEHHOro
XuUnoro NoMeLLEeHNs;
B3auMoencTeme c
opraHusaumnsmMu,
OKa3blBaLWUMN  JaHHbIN
BMAO MNOMOLLUM, C LEMbIO
pasMelleHns Ha ux base
nonyyarensi CPOYHbIX
coumarnbHbIX YCIyr
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8.4. | CopenictBue B | MNpepocTtaBnexue 20 o 10
nony4eHunn NMHdpopmauun 06
HOPUONYECKOW MOMOLUMN B | YUPEXOAEHUSIX,
uensax 3awuTbl NpaB U | OKasbiBalLLMX
3aKOHHbIX WHTEPECOB | HOPUONYECKYIO NOMOLLb, B
nonyyartenew ToM u4ncne 6GecnnartHo,
coumanbHbIX ycnyr pasbsiCHEHMEe  nopsiaka

npegocTaBneHnst
bGecnnartHom NoMoLLN
agBokaTta n
npeaocTaBneHne
KOHTaKTHbIX NaHHbIX
onwxanwen
opraHusauum,
oKasblBaoLLEeEN
IOPUANYECKYIO  MOMOLLb,
cogencTeme B
NnoaroToBke "
HanpaBneHUNn B OpraHbl,
opraHusauuu 3asBreHumn
N JOKYMEHTOB

8.5. | Copenctaue B | NpenocraBneHne 40 no 10
NonyyYeHNn 3SKCTPEHHOW | MHopmauun ob
NCKXONOrMyecKomn opraHusauusx,
nomMoLuu C | ocyLwiecTBnALLWMNX
npvBneyYeHMeM K 3TON | SKCTPEHHYIO
paboTe nNCMXONOroB U | MCUXONMOrMYECKYH
CBSILLleHHOCNyXuTenen Momollpb, 3anucb  Ha

npuem, oKasaHue
Oe3oTnaraTenbHON
noMow B  NOMyvYeHUn
NMCUXONOrM4eckom
NoAOEpPXKN C MOMOLLbIO
NpyBNeYeHns ncmxorora,
CBSILLLEHHOCNYXUTENs, B
TOM yucne no
TenedoHam nosepus,
AN KOHCYNBTUPOBaHUS U
npoesegeHus 6Gecegbl B
Lensax conencTens
Mobunmsauum
MCUXOIOrMYECKUX,
bm3nYeckuX,
WHTENNEKTYyanbHbIX
pecypcoB  nony4artens
coumanbHbIX ycnyr ans
BbIXO4a W3 KPU3UCHOM
cuTyaumu

1. TMogyweBon HopMaTMB UMHAHCUPOBaAHMSA coUMarbHbIX YCNyr ycTaHaBnMBaeTcs nocTaHoerneHvem [lpaBuTenbcTea

Benropoackon obnactu.

2. Moka3zaTtenu Ka4yecTBa 1 OLieHKa pe3ynsTaToB NpedoCTaBNeHUs coumarnbHbIX YCIyr:
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2.1. OCHOBHbIMYW NoKa3aTensMu, onpeaensoLLMMy Ka4ecTBO CoLManbHbIX YCIyr B NOMycTaLMOHapHOW hopMe coLmarnbHOro
o6CcnyXmMBaHus, NPeLOCTaBNAEMbIX KOMMMEKCHLIM LIEHTPOM, SIBMSIOTCA:

- nokasaTenu, XapakTepusylollMe YAOBINETBOPEHHOCTb CoUMaribHbIMU YCryraMu Mnonyyatenein  coumarnbHbIX  YCnyr,
OTCYTCTBME OGOCHOBAHHLIX XKarnob, YNCIO NONOXUTENbHbIX OT3bIBOB O paboTe KOMMNEKCHOTO LEHTPA;

- obecrneyeHne OTKPbITOCTM AOKYMEHTOB, B COOTBETCTBUM C KOTOPbLIMM KOMIMIEKCHbIWA LIEHTP OCYLLECTBNSET AeSTENbHOCTL B
cthepe coumanbHOro obcnyxuBaHus (ycTaB (MOSOXeHWE), PYKOBOACTBA, MpaBuna, TEXHOMOMMU M METOAUKU MpeaocTaBneHus
coumanbHbIX YCIyT, MHblE LOKYMEHTbI, KOTOpble HeOBXOAUMO UMETb B COOTBETCTBUM C 3aKOHOAATENBCTBOM);

- YACNEHHOCTb nonyaneneVl counanbHbIX YCIyr, OXBa4€HHbIX colnarnibHbIMU yCriyramu,

- OOCTYMHOCTb YCNOBMIN pasMeLLeHNss KOMMNEKCHOro LeHTpa (B TOM 4ucre AOCTYMNHOCTb MpegocTaBrieHns coumanbHOro
obcnyxmBaHus AN UHBaNUAOB U APYTMX NUL, C Y4ETOM OrPaHUYEHUIA UX XKUSHEAEATENbHOCTH);

- YKOMMMEKTOBAHHOCTb LWITaTa crneuvanuctaMu 1M ux Ksanudukaums nmbo Hanuume [0oroBopa rpaxnaHCKO-NpaBoBOro
xapakTtepa;

- COCTOSIHME MHopMaLMM O MOPSAKE M MpaBunax NPegoCTaBleHUss coumarnbHbIX YCyr, opraHusauun coumnarnbHOro
obcnyxunBaHus;

- MOBbILWEHNE KayecTBa couManbHbIX YCrnyr U 3ddeKTUBHOCTU MX OKasaHusl (ONpenensieTcs Mcxoas M3 MepOonpusTUid,
HanpaBsneHHbIX Ha COBEPLUEHCTBOBaHME AeATENbHOCTU KOMMEKCHOrO LeHTpa Npu NpegoCcTaBieHn coLmanbHbIX YCnyr).

2.2. OueHka pesynsTaToB NpeaoCcTaBneHns coumarnbHbIX YCNyr:

- yOenbHbI Bec norydatener couuanbHbIX YCyr, Momnyyarowmx couuasbHble ycnyri, oT obliero yucra nonydareneii
coumanbHbIX YCryr, HaXoOSALWMXCS Ha coLlmanbHOM OBCnyKMBaHUM (OTYETbI);

- yOernbHbll Bec rpaxaaH, YAOBIETBOPEHHbIX KavyeCTBOM W OOCTYMHOCTbIO MOMy4YeHust ycryru, oT oblero uucna
norny4yartenei coumarnbHbIX yCryr (aHKETUpPOBaHUeE, onpoc);

- yOenbHbIi BeC paboTalolWwmnx crneumuanucToB, OKasbiBaloLWMX coumarnbHble YCryri, oT o6LLIero Ymicna LTaTHbIX JA0MKHOCTEN
CneLunanncToB, OKasbiBaLLUX CoLManbHble YCryrn (OTYeTbl);

yOenbHbIN BEC MPOBEAEHHLIX MEPONpPUATUIA, HanpaBreHHbIX Ha COBEPLUEHCTBOBAHUE [EATENbHOCTM OpraHv3aumu npu
NpeLoCTaBNeHUN coLmarnbHOro 0bCnyXMBaHMs, OT OOLLIErO YMcra 3annaHMpoBaHHbLIX MEPONPUATUIA (OTYETHI).

3. Ycnosus npenocraBneHna counanbHbIX YCIyr:

- ycrnyra NnpefocTaBnsieTcs ¢ COOMoAEHNEM YCIOBUM, NMPESYCMOTPEHHbBIX MHAMBUAYANbHOW NPOrpaMMoN U OrOBOPOM;

- ycnyra npegoctaBndeTca C CO6J'IIO,EI,E,‘HVIE,‘M ycnoBuA OOCTYNHOCTU ANA MHBanngoB U Apyrux nuy, C y4eTom OFpaHI/I‘-IeHI/IVI nx
Xn3HegeAaATeNnlbHOCTH;
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- ycnyra npenoctaBnAaeTca O4HO;,

- ycrnyra NnpefocTaBnsieTcs B onpefeneHHoe BpeMsi CyTOK COrfacHoO rpacuky paboTbl opraHusauuu.

MpunoxeHue N 2

K MopsagKy npeaoctaBneHus coumanbHbIX

ycnyr B nonycrauuMoHapHou ¢popme coumarnbHOro
ob6cnyXMBaHUA NOCTaBLMKAMM coLlManbHbIX YCNYyT,
B TOM YUCIe KOMMNJIeKCHbIMU LeHTpamMu
couuranbHOro o6¢cny>xnBaHus HaceneHus

(B pen. noctaHoBnexusa MNpasutenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

AKT N

or " " 20  roma

O ImpenoCTaBJIeHVM CPOYHBIX COLMAJIbHBIX YCITyT

[IOCTABIMK COLIMAJIBHEIX YCITyT

(HarMeHOBaHME OpI'aHM3alI)

B JIAIe ,

(mosrxHoCTE, ©.M1.0. PYKOBOIUTETIS)

C OIHOM CTOPOHHI, M lloJydaTeslb COLMAJIbHEIX YCJIyT' (€70 BaKOHHBEL [IPeICTaBUTEIIb)

(©.1.0. nosydaTesis COLMAJIbHEIX yCJIyT' (€70 BaKOHHOT'O IIPENCTaBUTEIISA) )

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/561697609

06 yTBEPXAEHUM NOPSAKOB NPEAOCTABMNEHNS COLMATbHBIX YCyT (C M3MeHeHusIMK Ha 4 okTabps 2021 roga)

lMocmaHoeneHue lNpasumenscmea benzopodckoli obnacmu om 04 ¢pesparnsa 2019 e. Ne 58-nin

Crtpanuua 109

C IPyTOM CTOPOHEl, COCTAaBMWIIM HACTOSIPIA aKT O TOM, YTO [IOCTABUMKOM COLMAJIBHEIX

YOIy OeDI OKasaHbl [IoiTydaTerno COLMAasIbHBIX YCIIyT CIJISITyIpe CPOUHEE COLVaJIBHBIE

YCITYyTM :
N n/ HanmeHoBaHue ycnyru [arta npegocTtaBneHuns KonunyecTtso (eq.
n ycnyru n3Mm.)

NTOIro

BrlernepeuicrieHHbEe CPpO4YHEIE COoLViaJIbHBIE YCITyTm OKa3aHbL TIOJIHOCTBIO

M B CPOK.

[lojTydaTesylb  COLMAJIbHEIX — YCITyT' (€I'0 BaKOHHBI IIPENCTaBUTENbL) [IPeTEH3VL 10

ofreMy, KauecCTBY M CPOKaM OKa3aHMs CPOUHBIX COLMAJIBHBIX YCJIyT' HE MMEeT.

TIoCTaBIMK COLMAJIBHBEIX YCJTyT TlosmyyaTerlb COLMAaJIbHBIX YCITyT!
(HarMeHOBaHMEe, ampec, PEKBUSUTEHI) (®.71.0., macCHopTHBE IaHHBE)
[IOOIMCH (pacumdpoBKa NOIIACH) TIOOIIICE (pacumdpoBKa MNONIIICH)
M.II

MpunoxeHne N 3

K MopagKy npeaoctaBneHus counanbHbIX yCnyr

B nonycTauuoHapHon popme coumnanbHOro oocnyxmBaHus
(nocTaBLWMKaMKM coumanbHbIX YCIYT, B TOM YMCIe KOMMIIEKCHbIMMU
LeHTpamMu couuanbHOro oocnyXxMBaHua HacesneHus)

(BBegeHo noctaHosneHveM MNpasutenscTea benropoackon obnactu ot 23.12.2019 N 603-nn; B ped. NoCTaHOBAEHUS

MpaButensctea benropoackon obnactu ot 18.05.2020 N 197-nn)
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MEAWLIMHCKOE 3AKITKOYEHUE O HYXXAAEMOCTW B NPEAOCTABINEHUM COLIMATBbHBIX YCNYT B
nonyctAuMoOHAPHOU ®OPME COLIMAITIbBHOIO OBCIY>KUBAHUA

(HaMmMeHoBaHWe MeauLIMHCKOW opraHM3aunm)

(agpec MeamumMHCKOM opraHu3auun)

damunus

Nmsa

OT14yectBO

[ata poxageHus

HomawHnin agpec

CocTtosiHme 300poBbst

nepenBuraeTcd camocTosTenbHo/
Haxo4UTCA Ha NOCTENIbHOM peXxXnmve

(HyXHOE nogYepKHYTb)

3akntoyeHue (C ykazaHMeM OCHOBHOTO M COMYTCTBYHOLLErO ANarHo30B
(kog no MBK-10), HannM4mMsa ocrnoXXHeHun):

CewmeliHbIV Bpad (TepanesT/neamartp)

(PNO Bpayva nNMbO nNu4Has nevaTtb)

dnirooporpadguyeckoe NCcrneqoBaHne Unu pesynstaT uccriefoBaHUs MOKPOTbI Ha TyGepKynes

3akno4eHne K okazaHuo coumanbHbIX ycnyr:

Hy)XOaeTcss B MpegoCTaBeHUM couManbHbIX YCNyr B MNOMycTauMoHapHOW ¢opMe  couumanbHOro
06CnyXVMBaHUA/OTCYTCTBYIOT MOKa3aHUsi B MPEfoCTaBMNEHNM COUManbHbBIX YCIyr B MOycTaunoHapHOM
hopme coumanbHOro o6enyK1BaHus

(Hy>XKHOe NoAYEPKHYTb)

20__

Mpeacenatens
Bpa4yebHon Kommuccum

(nognwuce)

(®.1.0.)

KoHTakTHbIN TenedoH

M.T.

MpunoxeHne N 5

YTBEpXaeH

NOCTaHOBMEHUEM

MpaButenbcTBa benropoackon obnactu
oT 4 dpeBpansa 2019 r. N 58-nn

NOPAAOK NMPEAOCTABJIEHNA COUMATIbHBIX YCIYT B ®OPME COLMAJTIBHOIO OBCITY>KUBAHUA HA

aomy

(B pea. noctaHoBneHun MpaeutenscrBa benropoackon obnactu ot 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, ot

15.09.2020 N 443-nn, o1 28.12.2020 N 590-nn, ot 26.07.2021 N 297-nn, ot 04.10.2021 N 439-nn)

1. OBLUME NONOXEHUA
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1.1. Topsigok npenocTaBreHnst coumanbHbIX yeryr B )OpMe coumnanbHOro OOCMyXMBaHWS Ha AOMYy paspaboTaH B
COOTBETCTBUM CO cTaTben 27 PefepanbHOro 3akoHa oT 28 fAekabpa 2013 roga N 442-93 "O6 ocHoBax couunanbHOro
obcnyxuaHva rpaxaaH B Poccuiickon ®Pepnepauun” (pnanee - PepepanbHbil 3aKOH), OnNpenensieT npasuna U ycrioBus
npenocTaBneHnst coumarnbHbIX YCNyr rpaxgaHaM, MpU3HaHHbIM HYXOALWUMUCS B CoUManbHOM OOCnyXuBaHuu B ¢opMme
coumnanbHoro o6cnyxuBaHvsa Ha JoMy (ganee - nonyyartenu coumanbHbIX YCyr).

1.2. CoumanbHoe obGcnyxvBaHve B (DOPME COLMAnbHOMO OGCNYXMBaHWA Ha AOMY BKIoYaeT B cebs AesTenbHOCTb No
NpenoCcTaBneHNI0 coumnanbHbIX YCryr nosyyYaTtensiM coumarnbHbiX YCryr B COOTBETCTBUMWM C WHAWMBMAOYanbHOW MpOrpaMMon
npeaocTaBneHns coumanbHbIxX yenyr (danee - uHavMBMayanbHas nporpaMma), Kotopasi HanpaeneHa Ha ynydlleHue YCIoBui Ux
XKU3HEOEATENbHOCTN MpU COXpaHeHUM NpebbiBaHUsI Nonydyartenei coumanbHbIX YCnyr B MpUBbLIYHOW GnaronpusiTHon cpege -
MeCTe VX NPOXMUBaHUS.

B cnyyae npuHATUS pelueHns Ha TeppuTopuUM MyHWUUMNanbHOro obpasoBaHus Benropogckon obnactv o6 opraHu3aumu
oKasaHus rocydapCTBEHHbIX YCryr B couumanbHoOW cdepe Mo HanpaBneHuo coumarnbHoe oOCnyXuBaHWe B COOTBETCTBUU C
yactbto 3 ctatbk 28 PepnepanbHoro 3akoHa oT 13 wutona 2020 roma N 189-®3 "O rocynapcTBEHHOM (MYHULIMMNANBHOM)
couvanbHOM 3aKase Ha oka3aHWe TocyAapCTBEHHbIX (MYHWLMNANbHbIX)_YCNyr B couuanbHow cdhepe”, vHAMBUAOYanbHas
nporpaMMa WCMonb3yeTcsi Kak coumarnbHbIi cepTUdUKaT Ha MonydeHne coumanbHoOW ycryru B opMe  couumanbHOro
obCcnyXnBaHUs Ha JoMmy.

(ab3au BBegeH noctaHoBneHnem MNpaBuTtensctBa benropoackon obnactm ot 04.10.2021 N 439-nn)

1.3. I'IonyanenﬂM coumanbHbIX yCnyr B qaopme coumnanbHoro O6CJ'Iy)KI/IBaHI/Iﬂ Ha OOMY npenocTaBndarTCcAa cnenyrune suabl
counanbHbIX YCnyr:

1) counanbHo-ObITOBLIE, HanpaeneHHble Ha noaaepXxXaHune XmnsHeneAaTernbHOCTU nonyaneneVl coumanbHbIX yCnyr B 6bITy;

2) coumanbHo-MeauLMHCKE, HamnpaBrieHHble Ha NoadepXXaHue U coxXpaHeHve 300pOoBbsA MnoryyaTenei coumanbHbIX yenyr
nyTemMm opraHusauuMu yxoda, OKasaHWa CcoaeicTBUS B MPOBEOEHUN O03[00POBUTENbHbLIX MEepPOonpuUaATUn, CUCTEMAaTUYECKOro
HabnogeHnsa ANs BbiSABNEHUSA OTKIOHEHWUIA B COCTOSHUN 3[0POBbS;

3) coumanbHo-ncuxorornyeckne, npedycMaTpuBaloLLMe OKa3aHUMe MOMOLLM B KOPPEKUMM MCUXONMOrMYECKOrO COCTOSIHUS
nonyyartenen coumanbHblX YCnyr Ans agantauuM B coumarbHOW cpefe, B TOM YWUCNe OKasaHWe MCUXOMNOrM4eckoin MOMOLLM
aHOHUMHO C WCMOSb30BaHWEM TenedoHa 4oBepUs;

4) coumanbHo-nejarornyeckme, HanpaeneHHble Ha MNpPOMUNaKTUKY OTKIIOHEHUA B MOBEAEHUM M PasBUTUU JIMYHOCTU
nony4datenel coumarnbHbIX YCNyr, (POPMUPOBAHME Y HUX MO3UTUBHBIX UHTEPECOB (B TOM 4YuMcrie B cdhepe Aocyra), opraHusauuio
nX Jocyra, okasaHue NnomMoLLy cemMmbe B BOCNUTaHUU OETEN;

5) coumanbHO-TPyOOBblE, HaMpaBfeHHble Ha OKa3aHwe MOMOLM B TPYOOYyCTPOWCTBE M B peLUeHMM Apyrux npobnem,
CBSI3aHHbIX C TPY4OBOW agantaumen;

6) coumansHo-NPaBoBble, HarnpaBlieHHbIE HAa OKasaHue NMoMOLLM B MOMYyYEHUN IOPUANYECKUX YCIIYT, B TOM Yucrne GecnnaTHo,
B 3alL1Te NpaB W 3aKOHHbIX MHTEPECOB Nony4aTenei counansHbIX YCNyr;

7) ycnyru B Lensix NoBbILUEHUST KOMMYHUKATMBHOIO MoTeHLMana nosyyaTenein counanbHbiX YCNyr, MMEeLMX orpaHnyeHus
XU3HeOeaTenbHoCT, B TOM Y1che AeTen-uHBanuaos;
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8) cpoyHble coumanbHble YCryru.

1.4. Mpu HeobxoguMOCTU MonyyaTensMm coumanbHblX YCyr okasbiBaeTCA COAEWCTBME B npegocTaBreHun MeguLUHCKOW,
NCUXONOrMYeckon, neaarorMyeckon, HPUONYEcKon, coumanbHON MOMOLLKM, He OTHOCAWENCA K couunarnbHbIM - ycryram
(coumanbHOe conpoBOXaeHme).

CouwmanbHoe ConpoBOXAEHME OCYLLECTBMSETCA NyTeM MPUBMEYEHUs OpraHM3auuiA, NPeaoCTaBnNsoWMNX Takyo NoMoLb, Ha
OCHOBE MEXBe[OMCTBEHHOIo B3aMMOAENCTBUS.

1.5. Pesynsratom nNpefocTaBneHUs coumanbHbIX YCRyr SIBASETCA YnyulleHWe YCNOBUIN XU3HEAEeATEeNbHOCTM nony4varens
coumanbHbIX yCcryr U (unu) paclmpeHne ero BO3MOXHOCTEN CaMOCTOSATENbHO 0becrnevMBaTb CBOM OCHOBHLIE KWU3HEHHbIE
notpebHocTn.

2. HAMMEHOBAHUA U CTAHOAPTbI COLUMATBbHBLIX YCNYT B ®OPME COLIMATNIBHOIO OBCITYXXUBAHUA HA
Aomy

2.1. CoupmanbHble ycnyrn B hopme coumansHOro o6CnyXunBaHUsl Ha AOMY NPedoCTaBNAlTCS NOCTaBLiMKaMK CoumarnbHbIX
yCryr B COOTBETCTBMW CO CTaHAapTaMu colmanbHbIX YCryr B (oopMe coumanbHOro obenyxuBaHusi Ha Jomy.

2.2. HanmeHoBaHWsA 1 CcTaHOapTbl coumanbHbIX ycnyr B (oopMe coumanbHOro obcrnyxmBaHus Ha AOMY, NpPenocTaBnsieMblX
nocTaBLUMKaMM coumarbHbIX YCNyr, paspaboTaHbl B COOTBETCTBUM ¢ TpeboBaHMsIMU NyHKTa 3 cTaTbn 27 PepeparnbHOro 3akoHa u
npeacraenexbl B npunoxernun N 1 k HacTosiemy Mopsiaky.

3. NEPEYEHb JOKYMEHTOB, HEOBXOAUMbIX ANA NPEAOCTABIEHNA COLUUATBHBIX YCNYI B ®OPME
COUUAINBbHOIO OBCNYXUBAHUA HA OOMY

3.1. ,D,OKYMeHTbI, HeO6XO,EI,I/IMbIe Ana npenocTtaBneHna counanbHbIX YCNyT, 3a UCKIMKYEeHNEM CPOYHbIX colMarnbHbIX YCIYT:

- AOKYMEHT, y,D,OCTOBepﬂPOLIJ,I/II;I JNIMYHOCTb nony4artena counanbHbIX yCcnyr (3aKOHHOFO npeﬂ,CTaBMTeﬂﬂ);

- OOKYMEHT, MOATBEpPXOaoLWMiA NOMTHOMOYMST 3aKOHHOMO npeacTaBuTens (Npu obpalleHnn 3a MonyyYeHneMm coumarnbHbIX
yCIyr 3aKOHHOIO NpeCTaBUTENS Nomny4YaTens counanbHbIX YCnyr);

- [OKYMEHT, MNOATBEPKAAIOWMIA MECTO XKUTENMbCTBA U (MNM) NpebblBaHUSA, (PaKTUYECKOro MPOXWBaHUS Mony4vaTens
coumanbHbIX YCnyr;

- CBEOEHUSI O CTPaxOBOM HOMepe WHAMBMAYarbHOrO NMLEBOro cyeTa (KOMUsi CTPaxoBOro CBUAETENbCTBa 06si3aTeribHOro
MEeHCMOHHOIO CTPaxoBaHWUs UMM CTPaxOoBOMO CBMAETENbCTBA FOCYAapCTBEHHOTO MEHCUOHHOTO CTPaxXOBaHUSl MW [OKYMEHTa,
noATBEPXKAAIOLLEro perucTpaumio B cucTeMe UHAMBUAYanbHOro (MepcoHMGUUMPOBAHHOIO) y4yeTa, B TOM 4ucrne B dopme
3MEKTPOHHOIO AOKYMEHTa);

(8 pea. noctaHoBneHus MNpaBuTtensctea benropoackon obnactu ot 28.12.2020 N 590-nn)
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- ab3ay, ucknoyeH. - MocraHoenenne MNpaButenbcTBa benropoackon obnactu ot 18.05.2020 N 197-nn;

- MHOMBMZyanbHasi nporpamma peabunutaumm uHBanuaa (pebeHka-uHBanuga) nubo wuHAMBMAyanbHasi nporpamma
peabvnutauum wnu  abunutaumm uHBanupa (pebeHka-uHBanwuga), BblgaBaemble enepanbHbIMU - FOCY4APCTBEHHBIMU
yuYpexaeHsaMn Meanko-coLmanbHON 3KCNepTusbl (Npy HanMumm);

(8 pea. noctaHoBneHus MNpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

- [OKyMeHTbl (cBefeHusl), MOATBEpXKAAOWMe HanuymMe y nonyyaTtenst couuanbHbIX Ycrnyr ob6CToSITENbCTB, KOTOpble
yXyQLaT UM MOryT YXYALUTb YCIOBUS €ro XU3HeaesATENbHOCTU (CBeAeHMs1 AeKnapupytoTes);

- IHAVBVAYanbHas NporpamMmma npefocTaBieHnst coLmanbHbIX YCNyr;

- MeQULIMHCKME OOKYMEHTbI MEAMLMHCKON OpraHv3alumm, cogepXallne MHopMaLmio 0 COCTOSIHMM 300POBbS 3asiBUTENS Ha
MOMEHT obpalleHuns, koga 3abonesaHus (coctosiHmsa) no MKB-10.

MeguumHcKkne JOKYMEHThI O Hannynm nmbo OTCYTCTBUM MEAMLIMHCKUX NPOTMBOMNOKa3aHWiA No hopMe COrMacHO NPUMOXKEHMUIO
N 5 k Hactoswemy [llopagky AOMKHbI cogepXaTb YETKY MHEOPMaUMIo O TOM, KaKOW MEAMLMHCKOW OpraHum3auven OHu
odopmMIneHbl, UMETb Aaty odopmneHus, nognucb U hamunuio, UMsi, OTYECTBO NMLA, OTBETCTBEHHOIO 3a MX JOCTOBEPHOCTb,
3aBepeHHble nevyaTblo. 3akndeHMe CEMEWHOro Bpada Wnu 3akmiyveHus Bpader-cneuvanucToB: TepaneBTa (meguarpa),
dTM3naTpa, ncuxmartpa, OHKornora, MHPEKLMOHMCTA, a TakkKe pekoMeHaaummn Bpaya-repuarpa, Bpada-cnevumanucta no npounto
3aboneBaHns (NpU UX HaNU4MM) OOMKHbI ObITb 3aBEpPEHbI MMYHOW NevaTbio G0 pa3bopunBo HanucaHHOW hamunmen Bpada n
nevaTbio MeguLMHCKON opraHm3aumun. Cpok AeACTBUS MEQULIMHCKUX AOKYMEHTOB - 1 Mecsil, CO AHS BblAauu;

(B pea. noctaHoBneHus NpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

- OOKYMEHT, noaTBeEPXAaloLWMA OTHECEHME 3asBUTENS K KaTeropusiM rpaxgaH, YKa3aHHbIM B MYHKTE 4.2 pasgena 4
HacTosALlero nOpﬂJJ,Ka, MMEKLMNX NpaBoO Ha nony4yeHue coumnarnbHbIX Yycnyr OecnnaTHO BHe 3aBUCUMOCTU OT BENUYUHbI
cpeaHenyLweBoro goxoaa,

- OOKYMEHTbl 06 YCnoBuMSX NMPOXMBaHWS M COCTaBe CeMbM (NpU €e Hanmuum) nonyyatens coumnanbHbIX YCRyr, AoXopax
nomny4artens counanbHbIX YCAYr K YNeHOB ero cembM (MPU HanNU4uuu), NpuHaanexatiem emy (MMm) MMyLLecTBe, Heobxoammble Ans
onpedeneHnss cpegHeaoylweBOro [Ao0Xo4a [Ans NpPefoCTaBneHus coumanbHbiX ycnyr 6ecnnatHo cornacHo [lpaBunam,
yTBepxaeHHbIM [NocTaHoBneHveM MNpasutensctea Poccuiickon Penepaumm ot 18 oktabps 2014 rona N 1075.

|_|pl/| OTCYTCTBMMN Y TpaxaaHWHa BO3MOXHOCTU noaTBepAnTb AOKYMeEeHTallbHO Kakne-nmbo BuObl CBOMX [A0OXO0AOB, 3a
NCKINK4YyeHnem goxoaos OT pr}J,OBOI7I n VIHﬂ,VIBVI,D,yaJ'IbHOI;I npenanHmmaTeanKon AeATEeNIbHOCTU, OH MOXET CaMOCTOATENIbHO
AeknapupoBaTtb Takne aoxoabl (J'IM6O nx OTcyTCTBVIe) B OTAESIbHO NOAAaHHOM 3adABlEHNN.

3.2. [JokyMeHTbl, HeoOXoaUMbIe ANs NPEAOCTaBNEHNsS CPOYHBIX COLMANbHBIX YCIyT:

- AOKYMEHT, y,El,OCTOBepFIIOLIJ,I/II;I JIMYHOCTb nony4varena counarnbHbIX yCnyr (I'IpeJJ,CTaBI/ITeﬂFI).

Mpn OTCYTCTBUM MO YBAXKUTENBHOW MPUYMHE JOKYMEHTOB, YAOCTOBEPSIOLUMX JIMYHOCTL MOfydaTens couuarbHbIX YCRyT,
HeobXoAMMble CBEAEHUS AeKnapupyoTcs;
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- [OKYMEHT, MOATBepXaalowWwmin MnosfiHoMounsl npeactaBuTens (npu obpalleHun 3a MonyYeHuem coumanbHbIX  ycryr
npeacTaBuUTENs Nnonyyartens coumanbHbIX YCnyr);

- peLleHne 0 NPenoCTaBNEHNN CPOYHBIX COLMANbHBIX YCIYT;

- CBedeHNs 0 CTPaxoBOM HOMepe VHAMBMAYanbHOMO NMLEBOrO cyeTa (KOMWs CTPaxoBOro CBUAETENbCTBa 00si3aTenibHOro
NEeHCUOHHOIo CTpaxoBaHuA, UM Konua CTpaxoBOro cBuaeTenbCTBa rocygapCrBeHHOro NeHCUMOHHOro ctpaxoBaHuA, U Konua
AOKYMeHTa, MOATBEPXAAloLLEro perucrpaumio B CUCTeMe MHAMBMAOYaNbHOMO (NepcoHNMUUMPOBaHHOIO) yyeTa, B TOM YWCre B
hopMe 3NEKTPOHHOIo AOKYMEHTa) (Npy HanMumm);

(B pen. noctaHoBneHus MNpaBuTenscTBa benropoackon obnactu ot 04.10.2021 N 439-nn)

- AOKYMEHTbI (CBeJJ,eHI/Iﬂ), noaTeepXxgawwme Hanundnme y nonydarend couunarnbHbIX YyCnyr obcToATensbCTB, KOTOpble
yxXygwawT unnm MoryTt yxyalnTb YCINoBUA €ro XXU3HeOeATENMbHOCTU, NOCYXUBLUMX OCHOBaHMEM AONA NPpU3HaHWUA rpaxgaHuHa
Hy>XXOakwmnMmca B coumanbHbIX yCnyrax (CBeJJ,eHI/IFl ﬂ,eKJ’IapI/IpyIOTCFl).

3.3. ﬂOKyMeHTbI npencTaBnAlTCA B NOANTMHHUKAX UK KONUAX, yOOCTOBEPEHHbIX B YCTAHOBITIEHHOM MOpAaKe.

I'IpM npegbaBneHnn noarMHHWUKOB OpraH, yI'IOJ'IHOMO‘-IeHHbIVI Ha npu3HaHue rpaxaaH Hyxgawnwnmmuca B counalibHOM
OGCJ'Iy)KI/IBaHVII/I (p,anee - yFIOJ'IHOMO‘-IeHHbIIZ opraH MyHuMUMnanbHOro O6pa3OBaHVI9-I), N NoCTaBLWMK couuanbHbIX YyCcnyr
CaMOCTOATENTIbHO 3aBepPAT KONMUM OOKYMEHTOB, NpeAcTaB/ieHHbIX nony4varenem counanbHbIX YCIyr.

(8 pea. noctaHoBneHus NpasuTtenscTea benropoackon obnactu ot 26.07.2021 N 297-nn)

3.4. [lokymMeHTbI, Heobxoaumble AN NPeAOCTaBNEHUs coLManbHbIX YCnyr B hopMe coumarnbHOro 06CnyXrBaHus Ha OOMY,
npeacTaBnaAlTCAa MonydaTtenemM coumanbHbIX YCnyr nNMyHO NGO noanexart NpeacTaBneHuo B paMKax MeXBedoMCTBEHHOro
MH(OPMAaLMOHHOTO B3aUMOAENCTBUSI B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAaTENbCTBOM.

K OokymeHTam, noanexawjum MpeacTaBleHnio 3asiBUTENEM JIMYHO, OTHOCSATCS AOKYMEHTbI, NMpedyCMOTPEHHbIE YacTbio 6
ctatbk 7 PenepanbHoro 3akoHa o1 27 uong 2010 roga N 210-©3 "O6 opraHusauumM _npeaocTaBleHns rocy4apCTBEHHbIX U
MyHULMNAanbHbIX yeryr".

K OOKyMeHTaM, KOTOpbIe noanexar npeacrtaBfieHnto B paMKax MexBeoMCTBEHHOIo I/IHdI)OpMaLI,I/IOHHOFO B3aMMOAENCTBUS,
OTHOCATCA:

- CBEAEHVS M3 opraHa, OCYLUECTBIAOWEro MneHcMoHHoe obecriedeHne rpakdaHuHa, O pasMepe coumasbHbIX Bbinmart
3acTpaxoBaHHOTO nuua (BKIIKYasa NEHCMI0);

- MIHC(bOPMaLMSI OpraHa PerMcTPauUMoHHOIO y4eTa No MecTy NpebbiBaHUSA UK MO MECTY XUTeNbCTBa rpaXkaaHuHa;

- cBefleHns 06 MHBaNMAHOCTM, codepalimecs B defepanbHOM peecTpe WUHBanuaoB WM M3 OOKYMEHTOB, BblaaBaeMblxX
dhenepanbHbIMU roCyAapCTBEHHBIMU YYPEXKAEHUSIMU MEAUKO-COLMATIbHON 3KCNepTU3bl (4N NUL, NPU3HAHHBLIX UHBaNMaamu).

B cnyyae y4yacTusi ymnoriHOMOYEHHOTrO oOpraHa MyHMUMNanbHOro o6pasoBaHMs M MOCTaBLUMKA couMarbHbIX YCIyr B
MEXBEOMCTBEHHOM MH(OPMALMOHHOM B3aMMOAEWCTBUN, [aHHble [AOKYMEHTbl Yy MonyyaTens couuanbHbIX YCryr He
UCTpebyloTCs, MOCTaBLUMK couManbHbIX — YCryr nofiydaeT WX B MNopsake MeXBeAOMCTBEHHOTO  MH(OPMaLMOHHOIO

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/577912637
http://docs.cntd.ru/document/574839958
http://docs.cntd.ru/document/902228011#7D20K3

06 yTBEepXAeHUM NOPSOKOB NPEAOCTaBIEHNS coLManbHbIX YCNyr (C u3MeHeHusimmn Ha 4 okTabpst 2021 roga) Crtpanuua 115
lMocmaHoeneHue lNpasumenscmea benzopodckoli obnacmu om 04 ¢pesparnsa 2019 e. Ne 58-nin

B3aMMOAENCTBUS.

(8 pea. noctaHoBneHus MNpasuTtensctea benropoackon obnactu ot 26.07.2021 N 297-nn)

(n. 3.4 B pea. noctaHoBneHus MNpasutensctea benropoackon obnactu ot 18.05.2020 N 197-nn)

3.5. [ocToBepHOCTb CBedeHWi, ykasaHHbix B nyHkTax 3.1 u 3.2 pasgena 3 [llopsigka, MOXeET ObiTb npoBepeHa
COOTBETCTBEHHO YMOMHOMOYEHHbLIM OPraHOM MyHULMNanbHOro 06pasoBaHnst U MOCTABLLMKOM COLManbHbIX YCYT.

(B pen. NocTaHoBneHus MpaBuTenscTBa benropoackon obnactu ot 26.07.2021 N 297-nn)

4. NPABUNA NMPEAOCTABJIEHUA COLUMATBHbBIX YCIYI BECTMJIATHO JIMBO 3A MNMNATY UNU YACTUYHYIO
MNATY

4.1. CoumarnbHble ycryrn B (hopMe coumanbHOro 06CrnyXMBaHUS Ha [OMY MPEeaoCTaBMsTCSA MonyyartensM coumarnbHbIX
yCnyr NOCTaBLMKaMU CoLManbHbIX YCryr GecrnnartHo, 3a niaTty UM YacTUYHYo nnary.

4.2. CoumanbHble ycnyru B dopme coumanbHOro obcnyxmBaHma Ha oMy npegocTasnsatoTcs 6ecnnartHo:

1) nvuam, nocTpagaBWMM B pesyrnbrate Ype3BblHanHbIX CUTYaLU, BOOPYXKEHHBIX MEXHaLMOHANbHbIX (MEX3THUYECKUX)
KOH(PINKTOB;

2) HEeCOBEPLUEHHONETHUM AETAM;

3) yyacTHukam n uHBanugam Benukon OTedecTBeHHOM BOVHbI 1941 - 1945 roaos;

4) y4aCTHUKam 00eBbIX ENCTBUI U FTOKaNbHbIX BOEHHbIX KOHCbJ'II/IKTOB, KOTOPbIM yCTaHOBJ1€Ha | rpynna nHBanMaHoOCTU;

5) rpaxxgaHaM, NpuM3HaHHbIM HY)XAarLWMMUCS B NPEAOCTaBIEHUN CPOYHbBIX COLMAnbHBIX YCNYT;

6) nony4aTenam couumanbHbIX YCRyr B Cnydae, ecnv Ha gaTy obpalleHuss ux cpeaHenyLleBOn O0X0n HWKe NnpeaerbHON
BEMMYMHbI UMM paBeH NpefenbHOW BenuuMHe cpefHeayleBoro Aoxoda Ans npefocTaBreHns couunanbHbiX yenyr 6ecnnatHo,
YCTaHOBIEHHOW 3akoHogaTenbCcTBOM benropoackon obnactu.

4.3. CoumnanbHble ycryru B (oopMe coumarnbHOro obcnyxuBaHus Ha OOMY NPefoCTaBrsoTCa 3a nnaTy UM YacTUYHYH
nnaty, ecnv Ha gaty obpalleHns cpefHeayLeBon AOXOA nonyyaTenei counanbHbIX YCnyr NpeBbIlLaeT NpeaeribHy BENUYUHY
cpedHendylweBoro foxoda [Ans npefocTaBneHust couumanbHblX ycnyr ©GecnnaTHo, YCTAHOBMEHHYK 3aKOHOOATENbCTBOM
Benropopackon obnactu.

4.4. Paamep exemecsi4yHOW nnaTthbl 3a NpegocTaBneHne coumnanbHbiX yenyr B popMe coumnansHoro obenyxmBaHms Ha gomy
paccyMTbIBAETCS Ha OCHOBE TapucoB Ha coumnanbHble YCryr, HO He MOXET MpeBbIWaTh NATbAECAT NPOLEHTOB pasHULbl Mexay
BENTMYMHON CpeaHeayLeBoro goxoda noryyartens couunanbHOW ycrnyr v npenenbHOn BENUYMHON cpedHedyLleBoro oXoaa,
yCTaHOBIEHHOW 3akoHoaaTenscTBoMm benropoackon obnactu.
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4.5. CpepgHenylwieBon [0Xo4 nofnyyaTens couunanbHbIX YCNyr paccyMTbiBAETCA MOCTaBLUUMKOM CouMarnbHbIX YCRyr B
cooTBeTCTBMM C [IpaBunamu onpeneneHns cpeaHeayLweBoro A0XoAa ANsS NPeAoCTaBleHus coumanbHbix yonyr 6ecnnaTtHo,
yTBepxAeHHbIMM [ocTaHoBneHnem Npasutenscrea Poccuiickon Penepadiym ot 18 oktabpa 2014 rona N 1075.

4.6. PeweHne 06 okazaHuMn coumanbHbIX ycryr B oopme coumnanbHoro obecnyxmneBaHms Ha goMmy 6ecnnartHo, 3a nnarty unm
YaCTMYHYH MNNaTy NPUMHUMAETCsl MOCTaBLUMKOM COLManbHbIX YCMyr B COOTBETCTBUM C TpebOBaHUSMM 3aKOHOAATENbCTBa, Ha
OCHOBaHUW npenctaeBndaeMblX nonydyarenemM counarnbHbIX YCnyr OOKYMEHTOB, YKa3aHHbIX B MyHKTE 3.1 pasaena 3 HacTodLwiero
Mopsiaka.

4.7. Mnata 3a npefocTaBneHne coumanbHbIX ycrnyr B copMe couuanbHOro OGCRYXMBaHUA Ha AOMY MPOU3BOAMTCA Ha
YCINOBUSIX U B CPOKM, YCTaHOBIEHHbIE JOTOBOPOM O MPeAOCTaBIIEHUN COLManbHbIX YCIyT.

Pa3vep exemecsiyHOW nnaTbl 3a NpefoCTaBeHME coumanbHbIX YCryr B )OpMe CcoumMarnbHOro OBCNyXMBaHWUS Ha OOMY
paccuMTbiBaeTcs Ha OCHOBe TapudpoB Ha coumanbHble YCRyri, YTBEPXKAEHHbIX B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Benropogckon obnactu.

MpepenbHbI ypoBeHb NNaTbl AnNs nofyyaTtens couuarnbHbIX YCryr 3a npefocTaBneHue coumanbHbiX yenyr B dopme
coumansHoro o6enyxmeaH1sa Ha OMY B COOTBETCTBUM C YPOBHEM COLIMANbLHOMO OGCNYXUBaHWUSA, YCTAHOBMNEHHLIM Ha OCHOBaHWUU
AndepeHLMPOBAHHOMO NOAX0Aa K OLLEHKE COCTOSIHUS 300POBbs NorlyyYaTenel coumanbHbIX YCIyr, COCTaBNseT:

1 ypoBeHb - 554 pybns;

2 ypoBeHb - 738,5 pybns;

3 ypoBeHb - 1200 pybne;

4 ypoBeHb - 2500 pybnei;

5 ypoBeHb - 5000 pybne;

6 ypoBeHb - 1200 pybne.

(B pea. noctaHoBneHus MNpasuTtensctea benropoackon obnactu ot 28.12.2020 N 590-nn)

PasHuua mexgy akTU4eckol CTOMMOCTBIO YCNyr M npedenbHbIM YPOBHEM MfaTbhl AN nonyyaTensi coumarnbHbIX ycnyr
KOMMEHCUpYeTCs B Mpepenax, yTBepXKAeHHbIX 3aKkoHOM 06 oGrnacTHOM GHoKeTe Ha COOTBETCTBYIOLMIA FOf, acCUrHOBaHWMN C
YYETOM BCEX UCTOYHMKOB (OMHAHCUPOBaHUS.

Mpn HeoGXOAMMOCTM MonyyaTeSlb CouManbHbIX YCMyr MMEEeT MpaBO Ha 3aMeHy couMuanbHbIX YCNyr B pamKax YpPOBHS
coumanbHoro o6cnyXMBaHUs Ha coumarnbHble YCryri, paBHO3HaYHbIE MO BPEMEHW UX OKa3aHWus, YyTBEPXKAeHHbIe B COOTBETCTBUM
¢ 3aKoHogaTenbcTBOM Benropogckoi obnactu. Mpy 3ToM NpefenbHbI ypoBeHb NnaTthbl Afs NonyYaTens coumanbHbIX YCryr B
COOTBETCTBUM C YPOBHEM COLIMANbHOIO OBCNYKMBAHUA HE U3MEHUTCS.

Mpn npepocTaBneHMy coumanbHbIX YCNYr, He BKIKOYEHHbIX B MNEpPevYeHb COoUManbHbIX YCIyr, NpeaocTaBnseMbliX
NnocTaBLUMKaMK coumMarnbHbIX YCNYr, yTBEPXOEeHHbIN 3akoHoM benropoackon obnactn ot 5 gekabps 2014 roga N 321 "O
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pEerynMpoBaHnmn OTAENbHbLIX BOMPOCOB OpraHM3aLny coumanbHoro obenyxmneanns B benropoackon obnactu”, B COOTBETCTBUM C
YPOBHEM coUManbHOro o6CNyXuMBaHMA Ha AOMY, pa3Mep EeXeMeCsYHOM nnaTbl paccyuTbiBaeTcs MyTeM CYyMMUPOBaHUSA
NpeaenbHOro YpoBHS Mnathbl M pa3Mmepa nnartbl Ha OCHOBE TapuU(OB Ha couMarbHbIe YCIyri, YTBEPXKOEHHBIX B COOTBETCTBMM C
3akoHogaTenbcTBoMm benropoackon obnactu.

(n. 4.7 B pea. noctaHoBneHus MNpasutensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

B cnyyae npuHATUS pelleHust Ha TeppuTopuM MyHUuMnanbHoro obpasoBaHusi benropoackor obnactn o6 opraHusaumm
OKasaHus rocyqapCTBEHHbIX YCNyr B COLManNbHOM cdepe Mo HanpaBMneHuKo couunanbHoe OOCnyXuBaHWe B COOTBETCTBMM C
yactbto 3 ctatbk 28 PepepanbHoro 3akoHa or 13 wuonga 2020 roma N 189-d3 "O rocyaapCTBEHHOM (MYHULIMNAABLHOM)
coLmanbHOM 3aka3e Ha oKasaHwe rocyaapCTBeHHbIX (MyHULUMNanbHbIX) YCayr B couuansHon cepe”:

(ab3au BBegeH nocraHoBneHnem MNpaBuTtensctea benropoackon obnactm ot 04.10.2021 N 439-nn)

npv npegocTaBreHnn rpaxgaHaMm coumanbHbiX ycnyr B dopmMe coumanbHoro obcnyXuBaHMS Ha AOMYy B OObeMe,
NpeBbILLAOWEM YCTAHOBMEHHbIA CoLMarnbHbIM CEPTUMUKATOM Ha MONyYeHWe rocyaapCTBEHHOW (MyHMUMMANbHOW) ycryru B
coumanbHol cdepe 00bEM OKazaHUs coumarnbHbIX YCNyr U (MNK) CBEpX YCTaHOBMEHHbIM CTaHOApPT OKasaHus yKasaHHbIX
coumarnbHbIX YCryr, B OOroBOp BKIOYaETCsl MpunoxeHne no copme, NpeacTaBneHHoOW B NpUMEpHOW chopme [oroBopa o
MNREAOCTABNEHUN CcoLManbHbIX YCIYr, YTBEPXAEHHOW npukasom MuHWCTEepPCTBa Tpyda M couuvanbHoW 3awmutbl Poccuickor
denepauum ot 10 HoaAGpa 2014 rona N 874H;

(ab3au BBegeH noctaHoBneHnem NpaBuTtensctea benropoackorn obnactm ot 04.10.2021 N 439-nn)

NOCTaBLUMK COLMAnbHbIX YCyr, SIBASIOLLMIACA WUCTOSNHUTENEM TOCYAapPCTBEHHbIX (MYHULUMNAnNbHBLIX) YCNyr B COUManbHOi
chepe, He BnpaBe OTKasaTb MOMyYaTeNnio CouManbHbIX YCMyr B OKa3aHWM rocyLapCTBEHHOW (MyHMUMNAnbHOW) yCnyru B
coumansHon cepe 40 AOCTWKEHUS NpeaenbHoro oobema oKasaHusi TakoW YCryru, 3asiBlIieHHOro MOCTaBLUMKOM COLMarbHbIX
YCNyr npy BKMIOYEHUN B PEECTP MOCTABLUMKOB COLMANbHBIX YCNYr (PEECTP UCMOMHUTENEN FrOCYAapCTBEHHbIX (MyHULMNANbHBIX)
yCrnyr B coLManbHoi cepe B COOTBETCTBUM C COLMANbHbIM CepTUUKaTOM).

(ab3au BBegeH noctaHoBneHnem NpaBuTtenbcTBa benropoackorn obnactu ot 04.10.2021 N 439-nn)

4.8. B cnyyae oTkasa nonydatensi coumanbHbIX YCryr B NPeAoCTaBNeHUN CoLManbHbIX YCryr B COOTBETCTBUU C YPOBHEM
coumanbHoro o6cnyXMBaHUs Ha OOMY, YCTaHOBMEHHbIM Ha OCHOBaHUW AU depeHUMPOBaHHOMO NOAX0Aa K OLEHKE COCTOSIHUS
€ro 340pOBbS, pasMep EXEMECAYHOW MnaThl 3a NPedOoCTaBNeHMe couparbHbIX YCryr B oOpMe CoumanbHOro o6CnyKnBaHust Ha
AOMY pacCyMTbIBAETCS Ha OCHOBE TapudOB Ha couuanbHble YCryri, YTBepXKAeHHbIX B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Benropoackot obnactu, Npu 3TOM 4acToTa MOCELLEHMIA nonyyaTens couuasibHbIX YCIyr paccYMTbiBAeTCs ucxoas U3
HY)XOaeMOoCTM rpaxxaaHvHa, 3aKpensieHHol B JOroBope O NPeaoCTaBneHnn coumarnbHbIX YCIyT.

(n. 4.8 B pea. noctaHoBneHus Npasutenscrea benropoackon obnactu ot 23.12.2019 N 603-nn)

4.9. Mpn npegocTaBneHnn coumanbHbiX ycryr B hopMe coumanbHOro OOCMYXXMBaHWS Ha AOMY CYMPYXXECKUM napam, a
Takke CceMbsiM, MonyyYaTenaMm couunanbHbIX YCNyr KOTOPbIX SBMSHOTCA HECKOMbKO rpaxgaaH, nnata 3a couuanbHoe
o6cnyxuBaHVe B3MMAETCs C KaXaoro rpakaaHuHa.

4.10. MepepacyeT pasmepa NnaTbl B NPOLECCE COLMAnbHOrO 06CMYXMBaHUS OCYLLECTBNAETCA MO PeLleHuio NocTaBLLmMKa
coumanbHbIX YCNyr OAWH pa3 B rof Mpuv W3MEHeHUW YCTaHOBNeHHoW B Benropoackoit obnactu npedenbHON BerMYMHBI
cpeaHeayLweBoro fgoxoAa Ans NpefocTaBneHus: coumarbHbIX yernyr 6ecnnaTHo unv TapudoB Ha coumarbHble YCryri Ui npu
M3MEeHeHUN cpeHeayLleBoro oxoda Mnonydyatens couuanbHbIX YCryr Ucxods M3 CyMMbl [OXOAOB Mony4yaTtens couuanbHbIX
YCNyr W YfEeHOB €ero cembu (MpU WX HanmuuuMu) 3a nocriegHue 12 kaneHgapHbiX MecsileB, MNPeaLecTBYIOWMUX Mecsly
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nepepacuera.

4.11. ExemecsadHass nnata 3a npenocraBneHne couunalbHbIX yCnyr B (bopme counanbHoro O6CJ'Iy)KI/IBaHI/I9| Ha oMy
npon3BoanNTCA nNyTeM BHECEeHUA HallM4YHbIX OEeHEeXHbIX CpedACTB B KacCy nNoCTaBLUMKa couuMalibHbIX YycCnyr nony4yartenem
coumarsbHbIX yCnyr JiM4HO, U ero 3akOHHbIM npeacTtaBuTenem, unm 4yepes pa60TH|/||<a nocCTaBLUMKa couuanbHbIX yCcnyr, nnu
©6e3Hanum4Horo nepevyncneHna geHeXxXHblX CpeacTB Ha cYeT NoCTaBLUMKa couManbHbIX yCnyr corfnacHo KBUTaHUuM no cpopme,
yTBep)K,EI,eHHOI;I ,D,eVICTByPOLIJ,VIM 3aKoHOo4aTenbCTBOM, B NopdAaaKke U CpoKnU, yCTaHOBI1E€HHblIe 4O0roBOPOM.

4.12. [leHexHble cpeactsa, nocTyrnawle OT OonnaTbl 3a NPenocTaBneHne couuanbHbIX YCnyr B hOpMe COLManbHOro
obcnyKMBaHUs Ha [OOMY, 3a4WCIATCA B YCTaHOBIMNEHHOM 3aKOHOOATENbLCTBOM TOPSAKE Ha IULIEBOM CYET MOCTaBLUMKA
coumarbHbIX YCIyr Ans onepauuin co CPeacTBamm, NMonyYeHHbIMM OT NMPUHOCALLIEH 00X0 OeATENbHOCTH.

5. NPABUNA NMPEOOCTABINEHUA COLUUATBbHBIX YCITYT B ®OPME COLIMAIIbBHOIO OBCINY>KUBAHUA HA
AomMy

5.1. MNocTaBLMKN coLmanbHbIX YCMyr OKa3blBaloT colparibHble YCryri B popMe coLmanbHOro o6enykuBaHns Ha oMy, ecrin
OHM yKa3aHbl B Ka4ecTBe BMAa S3KOHOMUYECKOWN AeATENbHOCTU B YCTaBHbIX OKYMEHTaX NnocTaBLUyKa.

5.2. CoumanbHble ycryri npegocTaBnsaoTcsl B COOTBETCTBUM C TpeboBaHWAMM, YCTaHOBMEHHbIMY OefeparibHbIM 3aKOHOM,
WHbIMW 3aKOHaMWN Y HOPMaTUBHBLIMU NPABOBbLIMM aKTaMu, PEryNNPYOLLMMU coLmanbHoe oBCnyKnBaHne rpaxaaH.

5.3. CoumarnbHble ycnyru, 3a WCKMOYEHWEM CPOYHbIX COLManbHbIX YCAyr, MNpefocTaBfieHne KOTOpbIX NpegycMOTPEHO
nyHkTom 5.6 pasgena 5 Hactoswero [lopsigka, NpPenoOCTaBMSIlOTCA MOMNy4vaTento coumarnbHbIX YCyr B COOTBETCTBUM C
MHONBMAYaNbLHOW NPOrpaMmon M yCroBUSMU OOrOBOpa, 3aKMOYEHHOro C nosfyvaTtenemM coumanbHbIX YCRyr UM ero 3aKOHHOro
npeacraBuTens, Ha ocHoBaHMM TpeboBaHuii PegepanbHOro 3akoHa.

5.3.1. [oroBop O nNpegoCcTaBneHWu couuarnbHbIX YCMyr 3akfodaeTrcs Mexzay MNOCTaBLUMKOM CouManbHbIX YCryr u
rornyyaTtenem coumarnbHbIX YCRyr UK ero 3akOHHbIM MpeacTaBUTENEeM B COOTBETCTBUM C (pOPMON, YTBEPKAEHHOWN [1pukasom
MuHucTepcTBa TRyAa M coumanbHou 3awmnTbl Poccurickon ®enepaumu ot 10 Hos6psa 2014 rona N 874H, B TedeHUe CyTOK € Aathl
npeacTaBrneHnst UHAMBUAYaNbHOW NPOrpaMMbl MOCTABLLMKY COLMAarnbHbIX YCYT.

B cnyyae npuHATUS pelleHns Ha TeppuTopuM MyHWUUMNanbHoro obpasoBaHus Benropoackon obnactv o6 opraHu3aumu
OKasaHus rocyqapCTBEHHbIX YCNyr B COLManNbHOM cdepe MO HanpaBfeHuKo couunanbHoe OOCMyXuBaHWE B COOTBETCTBMM C
yactbto 3 ctatbk 28 PepepanbHoro 3akoHa or 13 wuona 2020 roma N 189-®3 "O rocyaapcTBEHHOM (MYHWULIMMNANBHOM)
coLmanbHOM 3akase Ha OkasaHue rocy4apCTBEHHbIX (MyHMLUMNANbHbIX)_YCayr B coLmanbHon cdepe”, 4oroBop 3aknoyaeTcs B
NMCbMEHHOW (POPME UMM B SNEKTPOHHOM BUAE C MCMOMb30BaHNEM €AMHOr0 nopTarna rocygapCTBEHHbIX U MYHULMNAMNbHBIX YCITyr
Unu MHPOPMaLMOHHO-TENEKOMMYHMKALMOHHON MHApacTpyKTypbl Benropoackon obnactu.

(ab3au BBegeH nocraHoBnennem MNpaBuTtenscTea benropoackon obnactm ot 04.10.2021 N 439-nn)

5.3.2. [JoroBop O MpemoCTaBleHUM coumanbHbIX YCNyr COCTaBnsieTcs B 2 (OBYX) 3K3eMNisipax, UMELWUX paBHYO
HOPUANYECKYIO CUNY, OAWH U3 KOTOPbIX HAXOAUTCS Y NOCTaBLLMKa coLmarbHbIX YCIyr, BTOPOW - y NonyYaTens coumanbHbIX YCIyT.

5.3.3. CyLLleCcTBEeHHbIMM YCIOBUSIMI JOTOBOPA O NPedoCTaBNeHU CoLMarnbHbIX YCINYT SBMSIOTCS MOMOXEHUs!, onpeaerieHHble
WHAVBUZYanbHOW NPOrpamMmoin, a Takke CTOMMOCTb COLManbHbIX YCIyr B criyyae, ecriv OHa MpeaocTaBnsieTcs 3a nnaTty unm
YacTUYHylo Nnary.
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5.3.4. OTHoOWeEHWS, CBSI3aHHbIE C WCMOSIHEHMEM [OroBopa O MNPEAOCTABMEHUN COUMAnbHbLIX YCIYr, PerynupylTcs B
COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickon ®egepauun n 3akoHogatensctBoM benropogckon obnactu.

5.3.5. Tpu 3aknoyYeHnnM pJoroBopa roslydaTenu coumanbHblX YCMyr [OMKHbl OblTb O3HAKOMIIEHbI C  YCIOBUSIMU
npefocTaBneHust colmanbHbIX yeryr B hopMe coumanbHOoro obeyxmBaHus Ha oMY, NpaBuiaMy BHYTPEHHEro pacrnopsigka ans
nony4yatenel coumarsbHbIX YCMyr, NONy4YMTb MHGOPMALMIO O CBOMX NpaBax, 00s3aHHOCTAX, BUAaxX coumaribHbIX YCIyr, KOTopble
ByayT UM NpeaocTaBneHbl, Cpokax, MopsiAKe UX NpedoCcTaBrieHUsl, CTOMMOCTY OKasaHusl 3TWX YCIyr.

5.3.6. lNpwn 3aknioyeHnn goroBopa MOCTaBLUUK coumanbHbiX ycnyr B TedeHue 10 (gecaTtn) paboumx OHen Co OHS ero
3aKMYeHNs YBEOOMISIET YNONHOMOYEHHbBIN OpraH MyHULMNansHoro o6pa3oBaHus, COCTaBMBLUMIA MHOUBUAYAlbHY NPOrpaMmy,
0 Hayane npegocTaBneHns ycnyr no oopme, yTBepaeHHow noctaHoBneHvem MNpasutenscrea benropoackon obnactu.

(B peq. NocTaHoBneHus MpaBuTenscTBa benropoackon obnactu ot 26.07.2021 N 297-nn)

5.4. OOGsizaTenbcTBa MO MNPEAOCTaBMEHUIO COLManbHbIX YCMyr MNpeKkpawawTcs Mo WUCTEYEHUU CPoKa COLManbHOro
obcnyxvBaHus, NpeayCMOTPEHHOTO WHAMBUAYANbHOW MporpamMmMoi U [oroBopoM, NGO B criydae AOCPOYHOTO PacTOPXKEHWS
[OroBopa, a Takke MNpu oTkase nosydaTens coumanbHbIX YCNyr UMM ero 3akOHHOro MpeacTaBUTeNs OT MpenocTaBrsieMblX
coumarnbHbIX YCIyr - HA OCHOBaHUW 3asiBMEHUS.

5.4.1. OcHoBaHUSIMM MpeKpaLleHnsi NpeaoCcTaBneHms coumarnbHbIX yeryr B doopme coumarnbHOro obcrnyXmBaHus Ha AoMy
ABNSAOTCS:

NMMCbMEeHHOE 3adaBlieHne nony4yarena counanbHbIX yCnyr unn ero 3aKkoHHOro npeacrtaBuTena 06 oTkase B npenocrtaBneHnn
couumanbHbIX YCIyr B daopme coumnanbHoro O6CJ'Iy)KVIBaHVIF| Ha OOMY CO OHA paCTOpPXXeHUA Oorosopa,

OKOHYaHMe CpoKa NpenoCcTaBeHNs coumarbHbIX YCIyr B COOTBETCTBUM C MHAMBUAYANbHOW NPOrpaMMont U (Unu) NCTeveHne
cpoka [1eiCTBMUSI JoroBOpa;

HapyLleH1e nonyyartenem coumarnbHbIX YCNyr UMK ero 3aKoHHbIM NPEACcTaBUTENEM YCMNOBMIA, MPELyCMOTPEHHbIX JOrOBOPOM,
CO [HSA PacTOPXXEHWsA OOrOBOPa;

BO3HWKHOBEHME Yy Mory4Yatens couuanbHbIX YCRyr MeaUUMHCKUX MPOTMBOMOKa3aHWIi K MOMyYeHMI0 COoLMarnbHbIX YCRyr,
noaTBepXaeHHbIX JOKYMEHTaMU MeaULMHCKON opraHm3aLuu;

NpuU3HaHMe nony4varend counanbHbIX yCnyr HeaeecnocobHbIM;

mKkBnaauna (nperau.LeHme p,eFlTeJ'IbHOCTI/I) NnocCTaBLMKa counanbHbIX YCNyr;

CMepTb nony4yaTtens coumanbHbIX YCIyr;

peweHne cyaa o NnpusHaHum nony4yarena coumanbHbIX yCnyr 6e3BecTHO OTCYTCTBYHOLLUMM UNN YMEPLUNM;

OCy>XAeHune nony4varend counanbHbIX yCrnyr K OTObIBAHMIO HAKa3aHWs B BUAE NuLeHnst ceoboabl.
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5.4.2. Tlo pesynbratam peanu3auum MHAMBWUAOYaNbHOW MpPOrpaMmbl MOCTaBLUMK couManbHbiX ycnyr He Gonee 4vem 3a 10
(OecaTtb) OHel OO0 OKOHYaHMSA ee Cpoka OeNCTBMA HanpasrisieT B YNOMHOMOYEHHbIA OpraH MyHuuunanbHOro obpasoBaHus Ha
NPU3HaHNe rpaxxaaH HyXX4alLWUMNCS B coLmanbHOM 06Cny>XnuBaHun MHAOPMAaLMIO O BbINOMHEHUU MHAUBUAYANbHOW NporpaMmbl
no cdopme, yTBEPXKAEHHON OENCTBYIOLLMM 3aKOHOAATENbLCTBOM.

5.4.3. MNpwu oTkase nonyyatens couunasnbHbIX YCAyr OT NpeaocTaBneHus coumnasnbHbIX YCyr Npu yCnoBuW, YTO TakoW OTKas
MOXET MOBreYb yXyALWEeHWe ero CoumarbHOro MOMOXEHUsl, COCTOSIHUSA 340POBbSl, MOCTABLUUK COLManbHbIX YCIyr MMCbMEHHO
pPa3bACHAET nocneacTBuA NPUHATONO pelleHna nonydartento couunalnbHbIX Yycnyr wunn ero 3akOHHOMY npencrtaBUTENo
(cooTBeTCTBYHOLLASA MHPOPMALMS HAMPaBNSAETCS NOCTABLUMKOM COLMArnbHbIX YCIYT B OpraHbl COLManbHOM 3alluTbl HaceneHus).

Ortkas nony4arena counanbHbIX YCIyr Wi ero 3aKkoOHHOro npeacraBsuTena OoT coumanbHbIX yenyr 0oCcBOOOXAAET nocTaBLUMKa
counanbHbIX YCIyr oT OTBETCTBEHHOCTU 3a npeaocTtaBrieHne counalbHbIX YCIyr.

OTka3s OCbOpMJ'IFleTCFI B MUCbMEHHOMN (bopme N BHOCUTCA B MHOMBUAYAlbHYIO NporpamMmy nony4arena coumanbHbIX YCIyT.

5.4.4. MegmumnHCKUMK NPOTMBOMOKA3aHNAMMU, B CBA3M C HanNn4uMeM KOTOPbIX Mony4vaTento coumarnbHbIX YCNyr oTkasbiBaeTcs,
B TOM 4MCMe BPEMEHHO, B MpPeAoCTaBMeHMU coumanbHblX ycnyr no 1, 2, n 3 ypoBHIO couuanbHOro obcnyxmnBaHus Ha OOMY,
aBnsaTca 3abonesaHusa (coctosHua) no MKB-10: AOO - A09, A15 - B99 (ocTpble WH(ekuMoHHble 3abonesBaHus nmbo
XPOHUYECKME MHEKLMOHHbIE 3aboneBaHns B CTaanyM 0BOCTPEHMS, TSXKENOro TeYeHUs u (Unu) 3apasHble ANs OKpyXalolmx, a
TakkKe IMXopadKu, CbIMM HESCHOW 3TUOMorvu, 3a wucknwdenvem 3abonesaHun A15, A17 - A19, A30); C00 - C97
(3nokavecTBeHHble HOBOOOpa3oBaHuWs, conpoBoXaatoLmecs obunbHbiMu BelgeneHnsmu); FO1, FO3 - FO9, F10 - F16, F18 - F19,
F20 - F33 (XxpoHu4yeckue n 3aTsDKHble MCUXMYECKME PACCTPOMCTBA C TSXKENbIMW CTOMKMMM WM 4YacTo obocTpsarowmumucs
©0one3HeHHbIMM MPOSABNEHNSIMU, B TOM YMCIe CBA3AHHbIE C YNOTPebneHneM NCcMxoakTMBHbIX BewwecTB); G40 - G41 (anunencus ¢
yYacTbiMu npunagkamu); J85.0 - J85.2 (raHrpeHa u Hekpos nerkoro, abcuecc nerkoro); L10, L12.2, L12.3, L13.0, L88, L98.9
(Tspkenble XpoHMYeckne 3aborneBaHMsi KOXU C MHOXECTBEHHbIMW BbiCbiNaHWs MM U 0OMnbHBIM oTaensembiM); E10.5, E11.5,
E12.5, E13.5; E14.5; 170.2; 173.1; 174.3; R0O2 (3aboneBaHuns, OCrOXHEHHbIe raHrpeHon koHedHocTu); K63.2, N 28.8, N 32.1 - N
32.2, N 36.0, N 39.4, N 82; Z93.0, Z93.2 - Z93.6 (TpaxeocToMa, KanoBbl€, MOYEBbIE CBULLM, NOXN3HEHHAsH HEPPOCTOMA, CTOMa
MOYEBOIo My3bIpsl (MPU HEBO3MOXHOCTU BbINOMHEHWST PEKOHCTPYKTUBHOW OnepaumyM Ha MOYEBbLIX NMYTSIX U 3aKPbITUSA CTOMbI), HE
KOppUrMpyemoe Xupyprudeckn HegepaHne Mouu, MNpPOTMBOECTECTBEHHbLIN aHyCc (MpM HEBO3MOXHOCTW BOCCTaAHOBMEHWUS
HenpepbIBHOCTU XenygoyHo-knweyHoro Tpakta); Q35 - Q37, Q67.0 - Q67.4 (nopoku pa3BuMTUS nvua U Yepena C HapyLleHuem
(YHKUNM ObIXaHUs!, XKeBaHUS, rIoTaHus).

MeouumMHCKMMM NPOTUBOMOKA3aHMsAMK, B CBSI3U C HANMyYMeM KOTOPbIX NOMyYaTento couuanbHbIX YCyr OTKa3blBaeTCs, B TOM
yncne BpPEMEHHO, B NMpegoCTaBneHnn coumanbHbIX Yenyr no 4 n 5 ypoBHIO coumanbHOro o6Cny>XMBaHUSA Ha AOMY, SABMSHOTCA
3aboneBaHust (coctosiHusa) no MKB-10: AO0 - A09, A15 - B99 (ocTpble MHMEKUNOHHbIE 3aboneBaHnss MO0 XPOHUYECKME
UH(peKUnOHHbIe 3aboneBaHus B cTagumM 06OCTPEHUSA, TSXKENnoro TedeHus u (Mnu) 3apasHble AMS OKpyXalolux, a Takke
NNXOPaAKK, CbINW HESICHOW 3TMONOMMK, 3a UcCKkNoYeHnem 3abonesanuin A15, A17 - A19, A30); C00 - C97 (3nokayecTBEHHbIE
HoBoOGOpa3oBaHUA, conpoBoxaatwlmecs obunbHbiMKM BbligeneHuamu);, F10 - F16, F18 - F19, F20 - F33 (xpoHuyeckue u
3aTskHble NCUXMYECKME PACCTPONCTBA C TSXKEMbIMU CTOVKMMU NN YacTo OBOCTPSIOLWLMMUCA BONE3HEHHbIMU NPOSIBNEHNAMU, B
TOM 4ucrie cBsi3aHHble C ynoTpebrneHvem ncuMxoakTuBHbIX BellecTB); G40 - G41 (sanunencusi ¢ YacTbiMy npunagkamu); J85.0 -
J85.2 (raHrpeHa n Hekpo3 nerkoro, abcuecc nerkoro); L10, L12.2, L12.3, L13.0, L88, L98.9 (Taxenble xpoHu4eckne 3abonesaHus
KOXM C MHOXECTBEHHbIMW BbICbINaHNsIMKU 1 0OUNbHbIM oTgensembim); E10.5, E11.5, E12.5, E13.5; E14.5; 170.2; 173.1; 174.3;
R0O2 (3aboneBaHusi, OCNOXHEHHbIE raHrpeHon KoHevHocTun); Q35 - Q37, Q67.0 - Q67.4 (Nopokn pas3BuMTUA nvua U Yepena C
HapyLueHneM yHKUNUN ObIXaHWS, XKXEBaHUS, rMOTaHus).

MeauumHCKMMM NPOTUBOMOKAa3aHWAMMN, B CBSA3N C HANMYMeM KOTOPbIX NOMyyaTento coumnanbHbIX YCyr OTKa3blBaeTcs, B TOM
yucre BPEMEHHO, B NPedoCTaBMeHUMM COouManbHbIX YCNyr Mo 6 YPOBHIO coumManbHOro obCrnyXmBaHWSA Ha AOMY, SBMSAOTCA
3abonesaHus (coctoaHusa) no MKB-10: F10 - F16, F18 - F19, F20 - F33 (xpoHn4eckune u 3aTskHble NCUXu4eckme paccTporctea ¢
TSHKENbIMW CTOVKMMMW MNW 4acTo 060CTPSAOLLUMMNCS BONE3HEHHbIMW MPOSBNEHNSMIN, B TOM YMCIEe CBA3AHHbIE C ynoTpebneHnem
NMCUXOaKTMBHbIX BELLECTB).

(ab3au BBegeH nocraHoBneHvem NpaBuTtenscTea benropoackor obnactm ot 15.09.2020 N 443-nn)
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MHdopmaums 0 COCTOsSHUM 340pOBbS 3asBUTENS Ha MOMEHT obpalleHus n kon 3aboneBaHus (cocTosHusa) no MKB-10
yKa3blBaeTCH MeQULMHCKON opraHm3aumner B MEOULIMHCKOM JOKYMEHTe.

(nn. 5.4.4 B pen. noctaHoBneHus MNpaButenscrea benropoackon obnactu ot 23.12.2019 N 603-nn)

5.5. rlpe/J,OCTaBJ'IeHMe coumanbHbIX yCrnyr Moxet ObITb BpeEMEHHO NMPUOCTaHOBIIEHO NOCTaBLUMKOM couMalbHbIX yCnyr Ha
OCHOBa@HMM NMMCbMEHHOIO 3asdBlieHUA nony4vartena couumanbHbIX yCnyr (ero 3aKOHHOIo I'Ipe}J,CTaBI/ITeJ'Iﬂ) C YKa3aHueMm npuymH un
nepuoga npnocTtaHoBIIEHNA OKa3aHUA coLManbHbIX YCIYT, a TakXe gatbl BO300OHOBMNEHUSA npenoctaBneHna counanbHbIX YCIyr.

5.5.1. lpenocTaBneHne coumanbHbIX YCNYyr BPEMEHHO MNPUOCTaHAaBIMBAETCS MNOCTaBLMKOM COLMAnNbHBIX YCRyr Ha
OCHOBaHUK CryebHON 3anucku ero CoTpyaHUKa (Mpu OTCYTCTBMU NMUCbMEHHOIO 3asiBMEHUs NorydaTens coumanbHbIX yenyr (ero
3aKOHHOIO NpeacTaBuUTENs)) B CNydasix OTCYTCTBMS BO3MOXHOCTU B TeyeHue 5 (maTtun) paboumx gHen nogpsia npegocTaBuTb
coumanbHyl ycnyry Beuay OTCYTCTBWUSI MoflyyaTensi couumarnbHbIX YCNyr Mo MeCTY XUTeNnbCTBa C 00s3aTeNbHbIM MUCbMEHHBLIM
yBeOOMIEHMEM MoOMyYaTens couuarnbHbIX YCMYr, BKMYas pasbsiCHEHWE MOCMNEACTBUA  MPUHSTONO WM peLleHust
(cooTBeTCTBYHOLLASA MHPOPMALMS HAMPaBNSAETCS NOCTABLUMKOM COLMarnbHbIX YCIYr B OpraHbl COLManbHOM 3alluTbl HaceneHus).

(nn. 5.5.1 B pea. nocraHoeneHus MNpasutenscrea benropoackon obnactu ot 23.12.2019 N 603-nn)

5.5.2. Cpok BpeMEHHOro NMpPUOCTaHOBMEHUS NpeaoCTaBNeHNst coumarnbHbIX YCNyr He MOXeT npesbiwaTtb 90 (4eBSHOCTO)
KaneHaapHbIX AHeN ¢ AaTbl BPEMEHHOIO NPUOCTAHOBMNEHUSA NPeAOCTaBNeHns counarnbHbIX YCIyr.

5.5.3. lNnaTta B nepnog BpeMeHHOro NPUOCTaHOBMEHWSI NPeaoCTaBNeHNs counasnbHbIX YCAyr He B3MMaeTcs.

5.5.4. B0306HOBMNEeHNe npefoCTaBNEHMS COUManbHbIX YCMYr OCYLLECTBNSETCS HAa OCHOBAHWU [MYHOTO MUCBMEHHOro
3asBMNeHns nonyyarens coumarnbHbIX YCryr (ero 3aKOHHOro npeactaBuTens) 1 MeaWLMHCKOrO AOKYMEHTa C yKasaHueM YeTKOn
MHpopMaLMKM O COCTOSIHMM 300POBbS HA MOMEHT obpalleHus, koga 3aboneBanus (coctosiHus) no MKB-10 co gHs, ykazaHHOro B
3as1BNEHNN.

MeanumHCKnin OOKYMEHT He TpebyeTcsi npu BO30OGHOBMEHUM MpeaoCcTaBneHus couumanbHbiX yenyr B nepuog ot 1 go 30
KaneHaapHbIX AHeN nocre BpeMeHHOro NpMoCcTaHOBNEHWS NPegoCTaBeHNst CoLMarnbHbIX YCYT.

(nn. 5.5.4 B pen. noctaHoBneHus MNpaeutenscrea benropoackon obnactu ot 23.12.2019 N 603-nn)

5.5.5. Mo uncredyeHnn CpOKa BpeMEeHHOro npuocTtaHoOBII€HUA U B Clydae OTCYTCTBUA JIMYHOINO NMUCbMEHHOro 3adABlieHUA
nony4varena couumanbHbIX Yycnyr (ero 3aKOHHOIo I'IpeJJ,CTaBVITeJ'IFl) 0 B0306HOBMNEHUMU npenocrtaBneHna couunanbHbIX ycnyr
NOoCTaBLUUK couualnbHbIX yCcnyr Brnpase B OOHOCTOPOHHEM NopAnke OTKa3aTbCA OT UCNOJNMIHEHUA O0rosopa O npenoctaBiieHun
counanbHbIX yCnyr c obs3aTenbHbIM NMMCbMEHHbBIM yBeaomMmIieHmem nony4darena coumanbHbIX YCIyr.

5.6. MpepocTaBneHne CpoYHbIX CouMarnbHbIX YCIYr B LENSX Oka3aHWs HEOTIIOKHOW MOMOLLM OCYLLECTBNSIETCS B CPOKM,
00YCMNOBMNEHHbIE HYXXOAEeMOCTbI0 Mory4YaTens couuanbHbiX Yycnyr, 6e3 coCTaBneHusi VMHAMBMAOYanbHOW MnporpaMmbl 1 6e3
3aKJIl4eHNs1 4OTOBOPa O MPeAoCTaBlIeHUN cCoUManbHbIX YCIyT.

5.6.1. OcHoBaHVMeM [Ansi MPEefoOCTaBMEHUSI CPOYHBLIX COLManbHbIX YCRYr SIBMSIETCA pelleHMe YMNONHOMOYEHHOro opraHa
MyHMUMNarbHOro 06pa3oBaHUs 0 NPeAOCTaBIEHNN CPOYHBIX COLMAnbHBbIX YCIyT.
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(B peq. NocTaHoBneHus MpaBuTensbcTBa benropoackon obnactu ot 26.07.2021 N 297-nn)

5.6.2. nOﬂTBep)K,EI,eHVIeM npenocTtaBlieHNA CPOYHbIX COUMalnbHbIX YCNyr 4ABnAeTCA akT O npeaoctaBlieHUN CPOYHbIX
counanbHbIX YCnyr, con,epmaumﬁ cBedeHnA O nonyyartene un nocrtaBLMKe 3TUX YCnyr, BuWaax npenocTtaBiieHHbIX CPOYHbIX
coumanbHbIX yCnyr, Cpokax, Aarte u 06 YCrnoBUAX uX npenoctaBiieHnA. AKT O npenocTtaBli€eHNN CPOYHbIX COUMalbHbIX yCnyr
noatTeepXxgaetca noannucbio UX nony4yarens.

dopma akTa 0 NpeaocTaBneHNn CPOYHbIX COLManbHbIX YCyr yCTaHaBMMBAETCA cornacHo npunoxeHnio N 2 kK HacTosLemy
Mopsaaky.

5.7. MNpwn npegocTaBneHnn couunanbHbIX YCnyr B (hOpMe coumaribHOro OGCYXMBaHWUS Ha AOMY MOCTaBLUMK COLMarbHbIX
ycnyr obs3aH:

- cobntogaTb NpaBa YenoBeka y rpaXkaaHuHa;

- obecneymBatb HEeMNnpPUKOCHOBEHHOCTb JIMYHOCTU U 6e3onacHoCcTb nonyaneneVl coumnanbHbIX yCnyr;

- NCMNONb30BaTb UHOpMaLUIO O NonyyaTensax coumanbHbIX YCAyr B COOTBETCTBMU C YCTAHOBMEHHBIMU 3aKOHOAATENBCTBOM
Poccuiickon ®enepaummn TpeboBaHUSAMN O 3aLLMTE NEPCOHArbHBLIX AAHHbIX;

- NpedocTaBnsATb couuanbHble YCRyry nonyyaTensm couuanbHblX YCRyr B COOTBETCTBMM C  MHAMBMAOYaNbHbIMU
nporpamMmMamu 1 yCrioBUSIMU JOTOBOPOB;

- NpenocTaensaTb GecnnaTtHo B AOCTYyNHOW cdhopmMe nmony4vatensM coumanbHbIX YCIyr UNU MX 3aKOHHbIM MpeacTaBUTeNsaM
nHdopmaumio 06 nx nNpasax U 06s3aHHOCTSAX, O BMAAX coumanbHbIX YCNyr, cpokax, nopsake u o6 ycnoeusax Nx NpeaocTaBneHus,
0 Tapudax Ha 3T1 ycnyru u o6 Ux CTOMMOCTU NS nony4datens couuanbHbIX YCnyr 6o 0 BO3MOXHOCTM nonydaTb Ux 6ecnnaTHo;

- obecneunTb O3HaAKOMIIEHUE nonyanenelh coumanbHbIX ycnyr (3aKOHHbIX I'Ipeﬂ,CTaBMTeﬂeﬁ) C npaBoyCTaHaBnMBaoLWMMn
OOKyMeHTaMW, Ha OCHOBaAHMM KOTOPbLIX NOCTaBLUKUK COUMarbHbIX YCIyr OCYLLECTBIIAET CBOKO AEATENTbHOCTb;

- NpefocTaBnATb MHopMaLmMIo Ans POpMMPOBaHUSA perncTpa nomnyyarene coumanbHbIX YCnyr B nopsgke, yCTaHOBEHHOM
3aKkoHopaTenbCcTBOM benropoackon obnactu;

- UCMOMHSTE UHble 0BS13aHHOCTK, CBSI3aHHbIE C peanu3auueit npae nosyyaTtenel coumarbHbIX YCIyr Ha coumnanbHble YCnyru
B hopme coLmanbHOro 06CnyXmnBaHUs Ha 4OMY.

5.8. MNocTaBLmMKM coumanbHbIX YCIyr UMEOT NpaBo:

- OTKasaTb B NPEOOCTAaBNEHUM COLManbHbIX YCNyr MonyvyaTento coumarnbHbiX YCryr B Criydae HapylleHWs UM YCIOBMIA
[0roBopa;

- MPeQoCTaBNsaThL rpaXkgaHam Mo UX KenaHuio, BbIPaXKEHHOMY B NMUCbMEHHOW WUIN 3MEKTPOHHOW (hopMe, OOMOMHUTENbHbIE
coumarnbHble ycryru 3a nnary.
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5.9. [ononHutenbHble couuanbHble YCryrM 3a MnaTy OKasblBaloTCs Ha YCIOBUSIX U B COOTBETCTBUM C Tapudamu,
YyTBEPXXOEHHLIMW OpraHoM, B oYHKLIMM KOTOPOrO BXOAAT AAHHbLIE NOMTHOMOYMS.

Ycnosua n nopAQoK onnartbl yCTaHaBNMBatOTCA AOroBOPOM O nNpenocTaBneHn A0ONONMHUTENbHbIX counarbHbIX YCIyT.

B cnyyae Hanuuus y nocTaBliMKka coumarnbHbIX YCRyr C rosyyatenemM coumarnbHbIX YCryr OeiCTByloLlero gorosopa o
npefocTaBneHuy couparnbHbIX YCryr OroBOp O NpedoCTaBneHun AONONHUTENbHBIX coLlparbHbIX yCryr 3aknodaeTca 1 pas Ha
nepuop AeVCTBUS UHOMBMAOYaIbHOW MporpaMMbl MPedoCTaBNeHUsl coumarnbHbiX yenyr. Mpu BO3HWMKHOBEHUM MOTPEeBGHOCTM Y
nonyyartens couuasnbHbIX YCryr B [OOMOMHUTENbHbLIX COLManbHbIX YCnyrax nepeYyeHb HeobXOAMMbLIX [OONONHUTENbHBLIX
coumanbHbIX YCNyr onpeaensieTcs [OOMONHUTENbHbIM COrfalleHMeM K [OroBopy O MpenoCTaBreHun [OMONHUTENbHBIX
coumanbHbIX YCIyr, KOTOPOE ABMNAETCS HEOTbEeMIIEMON YacTbio JOroBopa.

Mnata 3a npegocTaBneHne OOMOMHUTENbHBIX COLMarbHbIX YCIyr NMPoV3BOAUTCA B NOpsiake M pasmepe, YCTaHOBIEHHblE
[OroBOPOM, MYTEM BHECEHUS HANUYHbIX AEHEXHbIX CPEACTB B Kaccy NocTaBLLiMKa CouMarnbHbIX YCNyr nonyyatenem coumanbHbIX
YCINyT JINYHO, UM €ero 3aKOHHbIM NPEACTaBUTENEM, UM Yepe3 COTPYAHUKA NOCTaBLUMKA coumanbHbIX YCNyr, Unu 6e3HannyHoro
nepeyvncneHns OeHexXHbIX CPeCTB Ha CYeT MocTaBLyMKa couMasibHbIX YCRyr COMMacHo KBUTaHUUM Mo hopMe, YTBEePKOEHHON
[AEeVCTBYIOLLMM 3aKOHOAaTENbCTBOM.

5.10. MocTaBWwyKM coumanbHbIX YCIyr Npu okasaHWM columarnbHbIX YCnyr B hopMe coLmanbHOro obenyxvBaHus Ha AoMy He
Brnpase:

- orpaHun4mBaTb npaea, cB06OAbI U 3aKOHHbIE NHTEepeChI nonyaneneVl coumanbHbIX yCcnyr, B TOM 4Yucne npu ncnonb3oBaHun
NeKapCTBEeHHbIX npenapaTtoB And MeanunHCKOro npuMeHeHusa;

- NPUMEHSTb PU3NYECKOE WM NCUXONIOrMHYECcKoe Hacunue B OTHOLLEHUM MonyyaTenien coumanbHbIX YCRyr, AonyckaTb WX
ockopbneHue, rpyboe obpalleHne ¢ HUIMK.

5.11. Mpun nony4eHnn coumanbHbIX yCryr B hopMe coumanbHoro obernyXmnBaHust Ha AOMy Mosflyvateny coumarnbHbIX Yeryr
o0bs3aHbI:

- NpeacTaBnsTb B COOTBETCTBUM C HOpMaTMBHbLIMM MPaBoOBbIMM akTamu Benropoackoi obrnacTu cBegeHust U OOKYMEHTHI,
HeobxoaMMble AN NpefocTaBneHns couunanbHbIX YCnyr;

- B MNWCbMeHHOW dopMe MHDOPMMPOBATL MNOCTaBLUMKA CcoOUManbHbIX ycrnyr 06 u3MeHeHun OBCTOATeNbCTB,
obycnosnuearoLmx NOTPebHOCTb B MpedoCTaBreHMn coumanbHbIX ycryr B ¢hopme coumanbHoro obcrnyxvBaHUS Ha OOMY, B
TedyeHne 5 (NaTn) gHen co AHA Takux M3MEHEHWI;

- CBOEeBpeMEHHO 1 B MNOJIHOM obbeme onnaynBatb CTOMMOCTb npenocTtaBneHHbIX counanbHbIX Yycnyr npu ux
npegocTaBlieHnn 3a nNnaTty Unn 4YacTu4dHyto nnary,

- cobnogatb npasuna nosegeHnd npu npegocrtaBiieHnn coumanbHbIX YCIyT.

lMpuMepHble npaBuna noBedeHWs MoryyYatens coumarnbHbIX YCIyr Npu NpegocTaBneHuu coumanbHbiX yenyr B copme
coumanbHoro obcnyxmeaHusa Ha goMy (ganee - lNpaeuna) yctaHoBneHbl cornacHo npunoxeHuto N 3 k HacToswemy Mopsaaky.

MocTaBlUMK coumanbHbIX ycnyr yTeepxgaeT [MpaBuna, 3HaAKOMWT nonydyatens couuanbHbix ycnyr ¢ [MpaeBunamu nog
NoAnuCb, OOMH 3K3eMNIIAP KOTOPbIX XPaHUTCS Y NonyyaTesnsi coumarnbHbIX YCIyT.
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B cnyyae HeogHokpaTHoro (2 1 Gonee pa3s) HapyLLEHUs MnosydaTenemM coumarnbHbIX yenyr MpaBun nocTaBLUMK coLmanbHbIX
yCryr UMeeT MnpaBO Ha OAHOCTOPOHHWUI OTKa3 OT MCMOSIHEHMS [OOroBopa, KOTOPOe MOXET OblTb OCYLLECTBMEHO MyTEM
yBEOMIEHUSI APYroi CTOPOHbI 06 0TKase OT JoroBopa (MCMONMHeHWs1 foroBopa). [JoroBop npekpallaeTcs ¢ MOMeHTa NosyyYeHust
AaHHOrO YBEOOMITEHMS! U CHUTAETCS PACTOPTHYThIM.

5.12. TlocTaBwMKN coumanbHblX ycnyr obecnevvBaloT MpedoCTaBneHne coumanbHbIX YCnyr B hopme coumanbHOro
obcnyXnBaHNs Ha OMY C cOGnoAeHMeM YCIoBUIA, NPeayCMOTPEHHbLIX NHAMBUAYaNbHON NPOrpaMMoi U AOrOBOPOM, K KOTOPbIM
OTHOCUTCS NpefoCTaBneHne coumanbHbIX YCNyr:

- N0 MEeCTY XUTeNbCTBa nojiydartend counanbHbIX YCNyr,

- C UCMonb3oBaHMEM ObITOBOTO M WMHOMO [oMallHero o6GopyaoBaHUSt U WHBEHTaps Momydatenst couuarnbHbIX YCIyr,
mMaTepuanoB U ycryr, NpuobpeTaemMbIx 3a CHET CPEeACTB NonyvaTenei coumarnbHbIX YCyr;

-B pa6o‘-W|e AHW, KpOME BbIXOAHbIX N NPa3aHNYHbIX OHen, B COOTBETCTBUM C yTBEPXKAEHHBIM PEXNMOM pa6OTbI;

- yacTtoTta NoceLLeHNN nonyaneneVl coumanbHbIX YyCnyr, O6CJ'Iy)KI/1BaeMbIX C y4yeToMm ﬂM(*)(*)epeHU,MpOBaHHOFO noaxoga K
OLIeHKe COCTOAHUA UX 300PO0BbA:

(8 pea. noctaHoBneHus MNpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

1 ypoBeHb - 2 pa3a B Hegernio;

(B pen. noctaHoBneHus MNpaButenbcTBa benropongckori obnactu ot 23.12.2019 N 603-nn)

2 ypoBeHb - 3 pasa B Heaenio;

(B pen. noctaHoBnexus MNpasuTenbcTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

3 ypoBeHb - 5 pa3s B Hegderno;

(B pea. noctaHoBneHus MNpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

4 ypoBeHb - 5 pa3 B Hegento;

(ab3au BBegeH noctaHosneHvem [NpaBuTtenbctea benropoackon obnactu ot 23.12.2019 N 603-nn)

5 ypoBeHb - 5 pa3 B Hegenio;

(ab3au BBeaeH noctaHoBneHuem lpaButensctea benropoackon obnactu ot 23.12.2019 N 603-nn)
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6 ypoBeHb - 7 pa3 B Hegen\o.

(ab3au BBegeH noctaHoBneHveM [NpaBuTtensctea benropoackon obnactu ot 15.09.2020 N 443-nn)

5.13. MNocTaBLWWKN coumanbHbIX YCIyr OCYLLECTBNSAOT BeAeHne AOKYMEHTaUuM Nno NpeaocTaBneHuio coumanbHbiX YCnyr B
nopsaake 1 Ha yCrnoBuax, NpPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM, B TOM YMCIE C UCMOMb30BaHNEM UHAOPMALIMOHHBIX CUCTEM.

Ha kaxporo nonyyaTens coumanbHbiX YCryr B TedeHue 2 (OByx) pabounx OHeid C OaTbl 3aknioyeHus [oroeopa Ha
coumanbHoe obcnyxuBaHue OpMUPYETCS NMYHOE Aero, KOTopoe B Npouecce NPedoCcTaBrneHust coumanbHbIX YCryr BedeTcst
cormacHo OnuWcuM U apxMBUpyeTCs B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuiickon depepaumm nocrne OKOHYaHUS WX
npenocTaBneHns.

5.14. B nnyHOM pene nonyyarend counanbHbIX YCNyr nognexar yyeTy crneayroume JOKYMEHTbI:

- KON JOKYMEHTOB, NepeYvncnenHblx B NyHkTax 3.1 u 3.2 pasgena 3 HacTogdwero NMopsaka;

- Konwu4a MHAMBMﬂyaﬂbHOVI nporpamMmmbl npegocTtaBrieHna couuanbHbIX YCnyr UM Konua peleHuna O npeaoctaBlieHun
CPOYHbIX couManbHbIX YCIyr;

- [JOTOBOP Ha NpefoCTaBreHne coumarnbHbIX YCNyr, cornaweHne o6 uamMeHeHWn goroBopa (MpW Hanmuymu), cornalleHue o
pacTopXXeHWUW AoroBopa (Npy HanuyMm) Uy akT 0 NPEAOCTABIIEHNN CPOYHBIX COLMANbHbIX YCNYT;

- MpaBuna NoBedeHUs NosyyYaTens coumanbHOW YCnyrM npu npeaocTaBnieHMn coumarbHbiX YCnyr B hOpMe coumasribHOro
o6CrnyXMBaHUS Ha JOMY, C KOTOPbIMU MofyyYaTerb coumarnbHbIX YCryr 03HAaKOMWUICS MOA NOANUCH;

- aKTbl MPOBEPKM KavyeCTBa npenocTtaBneHnda counanbHbIX YCNyr,

- AOKnagHble 3anuckym CcoTpyaHUKOB, KONuun 3asBneHnn nony4yarens couunarnbHom ycnyru no Bonpocam couunarnbHoro
OGCJ'Iy)KI/IBaHVIFI N NHble OOKYMEHThI.

5.15. Bpemsa Hadana, okoH4YaHus pabodvero AHst u obeqeHHOro nepepbiBa COTPYAHWKOB MOCTABLUMKA COUMAlbHBLIX YCHYT,
NPefoCTaBnAWMX couunanbHble YCryr, perfiameHTMpyeTcs npasBuniamu BHYTPEHHEro TPyAOBOro pacnopsjka MocTaBLiuka
coumnanbHbIX YCIyT.

5.16. I'IpV| npenocrtaBneHnn coumanbHbIX yCnyr COTPYOHUKM NOCTaBLMKa couuarbHbIX yCnyr BeayT cnegyrwme ot4yeTHble
OOKYMEHTbI:

- rpacdvk nocelleHns nonyyartenen coumasnbHbIX YCNyr B paspese paboyein Hedenu, YTBEPXKAEHHbIA MOCTaBLUMKOM
coumnaneHbix yenyr (npunoxenue N 4 k HacToswemy Mopsaaky);

- AHEBHWK NPeoCcTaBneHns coumarnbHbix yenyr (npunoxenue N 5 k HacTosiwemy Mopsaaky);

- ©XEeMECHAYHbIA OTYET MO KaXAOMy MofyyaTento CoumarnbHbIX YCNyr C yKasaHWeM KOMMYECTBa MOCELLEHUN, KONM4ecTBa
NPEeLOCTaBMNEHHbIX YCMyr B paspes3e YCNnyr, ycrnoBui okasaHusa (becnnaTHo, 4acTudHas onnata), CyMMbl onnartbl M WHbIX
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CBEOEHUN.

MonHas nHcopMauus o pexume paboTbl COTPYAHMKOB MOCTaBLUMKA COLMarnbHbIX YCNyr, rpaduke o6CnyXMBaHUS Ha OOMY
nony4yaTtens coumanbHbIX YCNyr (4He HEAEenu, BPDEMEHU CYTOK OGCIY)XUBaHWS) yKkas3blBAeTCs B [JOrOBOPE.

5.17. MNMocTaBLWUK coumnanbHbIX YCyr Ha OCHOBaHMM OTYETHLIX AOKYMEHTOB COTPYAHUKOB B TeveHne 3 (Tpex) paboumx OaHen,
cnegylowmx 3a OTYETHbIM MEPUOAOM, YTBEPXKOAET EXKEMECAYHbIA OTYET C YyKasaHMem OOLero KonmyectBa MOCELLEHUN,

Konmn4yecTBa MnpeaocTaBriEHHbIX YCIyr B paspes3e YCnyr, Konun4yecrtBa rpaxaaH, O6CJ'Iy)KVIBaeMbIX SecnnaTtHo n Ha YCnoBUAX
onnartbl, CyMMbl onfiatbl U UHbIX CcBeAEHUN.

6. TPEBOBAHUA K AEATENIbHOCTU NMOCTABLUMKA COLUUATBbHBIX YCNYT

6.1. MNocTaBLMK coumanbHbIX ycnyr OOImKeH ObITb 3aperncTpmposaH B KadecCcTtBe HPUAONYECKOro nuua nnbo B Ka4yecTBe
MHONBUAYanNbHOro npeanpuHuMmaTens.

6.2. B coctaB OOKYMEHTOB, B COOTBETCTBUN C KOTOPbIMU OCYLLECTBNAETCA AEATENIbHOCTb NOCTaBLMKa couManbHbIX YCIVr,
OOJXHbl BXOOAUTL!:

- [OOKYMEHTbl, B COOTBETCTBUM C KOTOPbIMW OpraHu3auusi OCYLLECTBMSIET [OesiTENbHOCTE B cdepe couunanbHoro
obcnyxunBaHus (yctaB (MonoxeHue));

- PpyKOBOACTBa, MpaBwuna, WHCTPYKUUW, MeToauku paboTbl C MnomnydaTensamu couuanbHbIX YCNyr U COGCTBEHHOM
OeATenbHOCTY;

- NIMLEH3WK, pa3peLLIeHUs Ha BUAbl AeSTeNIbHOCTU, NMOANEeXallme NMLEH3MPOBAHNI0 B COOTBETCTBUM C 3aKOHOAATENbCTBOM;
- 3KCNIyaTauMoHHble JOKYMEHTbI Ha 06opyaoBaHue 1 annapaTypy;

- WTaTHOe pacnucaHue, NpaBuna BHYTPEHHETO pacnopaaka;

- VHble JOKYMEHTbI, 0GecrneyrBaloLLme Haasexallee perynMpoBaHne okasaHusl coumanbHbIX YCIyr.

6.2.1. PykoBofcTBa, npaBwna, WMHCTPYKUUW, METOAMKU [OSKHbI pernaMeHTUpoBaTb MNPOLECC MNPedoCTaBreHus YCnyr,
onpenenaTtb Metodbl (Crnocobbl) MX MPedoCTaBMEHUs M KOHTPOMs, a Takke npedycMaTpuBaTb Mepbl COBEpLIEHCTBOBAHMUS
paboTbl NOCTaBLUMKa coumanbHbIX YCIyr.

6.2.2. OkcnnyaTauMoOHHblE [OOKYMEHTbl Ha uMelowmecsa obopyaoBaHMe UM annapaTtypy [OMKHbl CrnocobcTBOBaTb
obecneyeHunio X HopMarnbHOI 1 6esonacHol aKkcnnyaTauun, 0GCNyX1BaHMs 1 NnoaaepXxaHns B paboTocnocoGHOM COCTOSIHUN.

6.2.3. [loKyMeHTbI A0MKHbI OblTb aKTyarnbHbIMU.

6.3. TpeboBaHMs K YpPOBHIO KagpoBOro obecrnedeHusi Npu NPeAoCTaBNEHUU CouManbHbIX YCyr B dOpMe COoLMarbHOro
obcnyxunsaHns Ha Jomy:
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6.3.1. MNocTaBLwuK coumanbHbIX ycnyr obecnevmsaet:

- HanuyvMe HeobXOoOMMBIX AN OKa3aHWs CcouuanbHbIX YCIyr CheuuanvicToB, OTBEYalLWMX MO KBaNMUKALMOHHBIM
TpebGoBaHUAM NPOotheCCMoHanbHbIM CTaH4apTaMm;

- OpraHn3auunto cuctemMmaTmnyeckoro noBbilLeHnA KBaJ'IVI(*)I/IKaLI,VII/I cneunanmncTos;

- Hanun4yne y cneumannctoB Kaxkgomn KaTteropmum TpygoBbiX U UHbIX BUOOB JON0BOPOB, yCTaHaBNMMBaOLWMNX NX 00s13aHHOCTH MO
OKa3aHUo coumanbHbIX YCIyr.

Mpwn okasaHuW coumarnbHbIX yenyr B popMe coumansHoOro obCnyXmMBaHUs Ha JOMY Ha OCHOBaHUW AnddepeHUpoBaHHOTO
rnoaxopda K KonmyecTsy noryvatenei counanbHbIX YCryr B 3aBUCUMOCTU OT COCTOSIHUS UX 300POBbS peKOMEHAYEMbI HopMaTUB
YMCINEHHOCTY MonyYaTenei coumanbHbIX YCnyr, 0GCnyXMBaeMbIX OOHUM coLpanbHbiM paboTHUKOM, YCTaHaBNMBAETCA C YYETOM
HOpM paboyero BpeMeHU 1 COCTaBISET:

(B pen. noctaHoBnexus MNpasuTenbcTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

1 ypoBeHb - 14 yenoek npu 40-4yacoBow paboyen Hegene, 12 yenoek nNpu 36-4acoBon paboyer Heaene;

(8 pea. noctaHoBneHus MNpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

2 ypoBeHb - 7 yenoek npu 40-4yacoBow paboyen Hegene, 6 YyenoBek npu 36-4acoBor paboyen Heaene;

(B pea. noctaHoBneHus MNpaBuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

3 ypoBeHb - 3 yenoBeka npu 40-yacoBor paboyen Hegene, 3 Yenoseka npu 36-4yacoson paboder Heaene;

(B pen. noctaHoBnexus MNpasuTenbcTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

4 ypoBeHb - 2 Yyenoseka npu 40-4yacoBov pabouen Hegene, 2 YenoBeka npu 36-4yacoBon paboyer Hedene;

(ab3au BBegeH noctaHoBneHvem NpaBuTtensctea benropoackon obnactm ot 23.12.2019 N 603-nn)

5 ypoBeHb - 1 yenoBek npu 40-4yacoBor paboyen Hegene, 1 yenosek Npu 36-4acoBon paboyer Heaerne.

(ab3au BBegeH noctaHosneHvem [NpaBuTtenbctea benropoackon obnactu ot 23.12.2019 N 603-nn)

6.4. TpeboBaHus k obecrnevyeHnto MHHOPMALIMOHHOM OTKPBLITOCTM NPY NPEAOCTABNEHUN COLMATbHbIX YCIYT:

6.4.1. TocTaBWMK coumanbHbiX ycnyr GecnnaTtHo B [AOCTYMNHOW opMe OCYyLIEeCTBNSET MH(OPMUPOBaAHUE TrpaxaaH,
NPU3HAHHBIX HY>XOAKLWMMUCS B COUMarnbHOM O0CnyXuBaHuM Ha goMy, 06 Mx npaBax U 006A3aHHOCTSAX, O BMAAX COLMANbHbIX
yCrnyr, Ccpokax, nopsiajke 1 ob ycrnoBusix Mx NpefocTaBrieHusl, o Tapudax Ha 3Tn ycnyrm u ob ux cToMMOCTWU And nonydvarens
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counanbHbIX yCcnyr nmnbo 0 BO3MOXHOCTH nony4yatb nx 6ecnnarHo.

VHdopmmnpoBaHMe oCyLLeCTBISAETCA NOCTaBLUMKOM COLMarbHbIX YCAYr C UCNOMb30BaHNEM 3NEKTPOHHOW UK TenedOHHON
cBA3U, ceTn MIHTepHeT, NnocpeacTBOM pasMeLLeHns MHpopMaLumn Ha cBoeM ouumnanbHOM canTe, Ha UHPOPMALNOHHbBIX CTeHOaX
B MOMeLLEeHMM NoCTaBLLUMKa coumarbHbIX YCyr, B cpecTBax MaccoBoOn MHpopMaLMmn, NoCpeacTBOM KOHCYNLTUPOBaHUS rpaxaaH
Ha MMYHOM MpUemMe HenocpeacTBEHHO B NMOMELLIEHNAX NMOCTaBLUMKOB COLMarnbHbIX YCNyr, UHbIMKU 06LLe0CTYNHBIMK criocobamu.

6.4.2. MakcMManbHbIA CPOK OXMAaHWsS Npvema CneumanncToM MoCTaBLUUKa CouMarnbHbIX YCNyr Npy NMYHOM obpalleHun
rpaxgaH ang nonyyeHus nHgopmMaumm o pabote nocTaBLUMKa CoLManbHbIX YCyr, Nopsake NpegocTaBneHnsa counanbHbIX YCnyr
cocTtaBnseT 15 MUHyT.

6.4.3. MNocTaBLWWK coLmanbHbIX YCYyr B COOTBETCTBUM CO cTaTben 13 deaepanbHOro 3akoHa hopMupyeT o6LeaoCTYNHbIN
MHPOPMALMOHHBIA pecypc, coaepxalmi MHopmaumio O CBOen AesaTenbHOCTU, obecnevmMBaeT LOCTYNM K AaHHOMY pecypcy
NocpeacTBOM pasMeLleHUst ero Ha MHAOPMALMOHHbBIX CTeHAaX B CBOEM MOMeLLeHUW, B cpecTBax MaccoBOW MHdopMauumu, B
ceTu VIHTepHeT, B TOM Yucre Ha CBOeM omumnansHOM canTe.

6.4.4. TlocTaBWMK couManbHbIX YCMyr B COOTBETCTBMM C [JEWCTBYIOLMM 3aKOHOAaTEenbCTBOM MNpencTaBnsieT B
YNONMHOMOYEHHbIA OpraH MyHULMNanbHOro o6pasoBaHns, Ha TEPPUTOPUIN KOTOPOIO OCYLLECTBISIET AEATENbHOCTb, CBEAEHUS ANs
hopMUpOBaHKS perucTpa nosyyarenei coumanbHbIX YCIyrT.

6.5. Tpe60BaH|/|ﬂ no obecneyeHuno yCﬂOBI/IVI OOCTYNHOCTU ONA MHBannaoB npu npegocrtaBneHnn coumanbHbIX YCIyr:

6.5.1. MNocTaBwmk coumnanbHbIX yenyr obecnevmBaeT co3gaHne MHBanMaaM YCroBuIM AOCTYNHOCTM NMOMELLEHUA, B KOTOPbIX
NPeLoCTaBnATCA colnanbHble YCnyrn, U yCrioBUi OOCTYNHOCTW NpeaocTaBnsieMblX YCryr B COOTBETCTBUM C TpebosaHusmMM,
yCTaHOBMEeHHbIMM [lopsakoM obecneyeHnsa yCrnoBui AOCTYMHOCTU AfA WHBaANWAOB OOLEKTOB WM MpeaocTaBnsdeMblX YCNyr B
cdhepe Tpyada, 3aHATOCTM W COLManNbHOW 3alliMTbl HaceneHud, a Takke OKasaHusg UM Npu STOM HeobXoAMMOW NOMOLLU,
yTBepXaeHHbIM [1pukazom MuHMCTEPCTBA TRYAA U coLmanbHon 3awmnTel Poccuiickon ®enepaumu ot 30 mtona 2015 rona N 527H
(oanee - NMopsigok obecnevyeHnss yCnoBmin JOCTYNHOCTH):

- BO3MOXHOCTb COMPOBOXOEHMA nony4vatenda couunanbHbIX ycnyr npu nepeaBmxXeHnnm no Tepputopun opraHunsaumm
couunanbHoro OGCJ’Iy)KVIBaHVIFl, a Takxe npu nosib3oBaHUN ycryramu,

- BO3MOXHOCTb [f151 CAMOCTOSITENBHOIO NEPEeaBMKEHNS MO TEPPUTOPUM OpraHM3aumMmn coumanbHoro obenyxuBaHusi, BXoga,
BbIXO[4A W MEpPEMELLEHNS BHYTPU TakoW opraHu3aumm (B TOM YucCre Ansi NEPEABUKEHUS] B Kpecnax-Kkonsckax), Ans otabixa B
cmasdeM MoroXKeHUW, a Takke 4OCTyNHoe pa3mMelleHne 060pynoBaHUS U HocuTeneln nHpopmMauum;

- [ybrnupoBaHWe TEKCTOBbIX COOOLUEHWIA TONOCOBLIMU  COOGLLEHUSAMM, OCHALLEHUE OpraHu3auuy  CcoumanbHOro
o6CnyXvMBaHUS 3HaKaMW, BbINOSTHEHHBIMU pPerlbedHO-ToYeYHbIM WpUdToM Bpaiins, o3HakoMeHue C MX MOMOLLBI0 C HAANUCAMM,
3HaKaMM 1 UHOW TEKCTOBOW U rpadhmyeckoi MHopMaLMel Ha TePPUTOPUN YYPEXKAEHMS;

- nybnmpoBaHWe ronocoBoOM MHGOpMaLMM TEKCTOBOM WHopMauunen, Hagnucamu u (MnvM) CBETOBbIMW CUrHanamu,
MHbopMMpOBaHMe 0 NPEAOCTaBNSEMbIX COLManbHbIX YCryrax ¢ MCNONb30BaHNEM PYCCKOro XeCTOBOro A3blka (CypaonepeBoaa);

- OKasaHune nHbIX BnaoB HOCTOpOHHeVI nomoLyn.

6.5.2. B uenax onpegeneHuss mMep MO MO3TAnHOMY MOBLILIEHUIO YPOBHA AOCTYMHOCTU AN WHBANMAOB OObLEKTOB M
npefocTaBnsemMblX YCNyr yypexzaeHue (opraHusaumsi) npoBogut obcrnedoBaHve UM Macnoptusauunio  OGbeKToB U
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NnpeaocTaBnsieMbIX YCIyr B COOTBETCTBUU ¢ TpeGoBaHusiMu Mopsiaka oGecrneyveHnst YCroBuii 4OCTYMHOCTY.

6.5.3. PykoBoauTenu yupexaeHuii (opraHmsauuii), NpeocTaBnsaoLmx coluuanbHble YCryr, opraHuayoT MHCTPYKTMPOBaHWeE
unu obyyeHune cneumanuctoB, paboTalolyx C MHBanMaaMmu, Mo BOMpPocaMm, CBsi3aHHbIM C oBecneyveHnem OOCTYMHOCTU Ans

MHBaNNOoB OOBLEKTOB MU ycnyr C y4etoMm MUMEKLUXCA Yy HUX CTOMKUNX paCCTpOIZCTB (byHKLI,I/IVI opraHmama wu orpanquw?l
Xn3HeneAaTernnbHOCTU.

6.6. Tpe6OBaHVIF| K oGecneyeHnto cucTembl KOHTPOIA 3a OeATEeNIbHOCTbIO MO NpeaocCTaBneHno colnarbHbIX YCIyr:

6.6.1. NocTaBLmK coumanbHbIX ycnyr obecneynBaet:

- HanuMumMe [OKyMEHTanbHO OCOPMIEHHON COOCTBEHHOW CUCTEMbI KOHTPONS 3a LEATENbHOCTbIO MNOApPa3deneHuin u
paboOTHMKOB NO OKasaHWK coLManbHbIX YCNYr Ha MX COOTBETCTBME MopsiakaM U cTaHAapTam npefocTaBneHus coumnanbHbIX

ycnyr, TpeGoBaHusM ®defeparnibHOrO 3aKoHa M MHbIM 3aKOHAM M HOPMAaTVBHBLIM MPaBOBbLIM akTam B cdepe coumanbHOro
ob6CcnyXmBaHus rpaxaaH.

Cucrtema KOHTPONA AOJKHA OXBaTtblBaTb 3Tamnbl NiiaHMpoBaHUA, paGOTbI C nony4varenamMu ycnyr, odhopMneHnst pe3ynbraTtoB
OKa3aHHbIX yCIyr, Bblpa6OTKVI n peanun3auunm MepOI'IpVIFlTI/IVI No YyCTpaHEeHUIO BbIABNEHHbIX HEOOCTAaTKOB;

- co3gaHune ycnoemh Aana nposegeHnA HEe3aBMUCMMOW OLIEHKM Ka4yeCcTBa OKa3aHWUs coumnarnbHbIX ycnyr;

- BbINOMHEHWE MPeanoXeHuidi 06 ynyylleHnn KadecTBa coumanbHbIX YCryr, BbIpaboTaHHbIX NO pesyfibrataM He3aBUCUMOM
OLIEHKW Ka4yecTBa oKasaHWusi ycnyru;

- CBOEBPEMEHHOE U KaYeCTBEHHOE MCMOMHEHWE NPeancaHnii No pesynsrataM NPoBePOK KOHTPONbHO-HAA30PHLIX OPraHoB.

7. OTBETCTBEHHOCTb NOCTABLUMKA COLIMATNBbHBIX YCINYT U KOHTPOJb 3A NPEOOCTABIEHUEM
COUMANDBbHBbIX YCNYT

7.1. 3a HewucnonHeHne nubo HeHaanexawee WCMNONMHEHNEe HacTOSLWEro nOpﬂ)J,Ka, CDe,u,epaanoro 3adKOHa, WHbIX
HOpPMaTUBHbIX MPaBOBbIX aKTOB B Cdepe coumanbHOro O6CJ'Iy)KVIBaHVIFI rpaxgaH nocTaBWKWK counanbHbIX Yycnyr HeceTt
OTBETCTBEHHOCTb, NpefyCMOTPEHHYH 3aKOHOOaTelIbCTBOM Poccuiickon CDe,EI,epaLI,I/IVI.

7.2. PernoHanbHbIA rocyqapCcTBEHHbIN KOHTPONb 3a cobniogeHnem Hactoswero lMopsgka, ®enepanbHOro 3akoHa, WMHbIX
HOPMAaTMBHLIX MPaBOBbIX aKTOB B cdepe coumanbHOro obCnyXuMBaHMS OCYLLECTBMASIET OenapTaMeHT coumarnbHOW 3almTbl
HaceneHus n Tpyga benropogckon obnacTu.

(B peq. NocTaHoBneHus MpaBuTenscTBa benropoackon obnactu ot 26.07.2021 N 297-nn)

MpunoxeHne N 1

K MopagKy npeaoctaBreHus coumanbHbIX
ycnyr B ¢hopme coumanbHoOro
ob6cnyXXnBaHus Ha [omy
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CTAHOAPT COLMATNBHbIX YCNYT B ®OPME COLIMATIbBHOIO OBCNYXUBAHUA HA AOMY

(B pea. noctaHoBneHus MNpasuTtensctea benropoackon obnactm ot 18.05.2020 N 197-nn)

N n/

HanmeHoBaHue
coumanbHbIX ycnyr

OnuncaHune coumanbHbIX
ycnyr

Cpoku

npenocrtaBlieHndA
counanbHbIX

ycnyr

O6bem coumanbHbIX yCnyr

npoaOIMKUTENTbHOCTb nepnogn4yHoCTb
OKa3aHua ycnyru B ycnyru - pas B
MUHYyTax mMecay

|. CounanbHo-0

bITOBbIE YCIYTY

1.1.

Mokynka 3a cyer
cpeacTtB  nonydatens
coumanbHbIX YCnyr wu
JoctaBka Ha  OOM
NPOOYKTOB  MUTaHug,
NPOMBbILLAEHHBLIX
TOBapoB nepsou
HeoObXoaAnMOoCTH,
CpPeAcCTB CaHuTapum U
TUrMEHbI, cpeacTs
yxoga, KHWr,  raser,
XypHanos

OcyuecTBrneHne MnoKynku
B TOProBbIX
opraHusaumsx,
pacnonoXeHHbIX B
palioHe NpOXuBaHUS
nony4aTtens coumanbHbIX
ycnyr.  [onyyeHve ot
nony4aTens coumanbHbIX
yCnyr OEHEeXHbIX CPeacTB
Ha npuobpeTeHne ToBapa,
MOKYMKY 3aKa3aHHoro
TOBapa, [OCTaBKy
NprMoGpPETEHHBLIX TOBapPOB
Ha OOM (B MeOULIMHCKYHO
opraHusaumio B nepuop
rocnuTanusauum) "
npousseaeHve
OKOH4YaTenbHOro pacyeta
MO  KacCoBOMY  UYeKy.
3anpelaetca  Mokynka
TOBapOB B MecTax
HEeCaHKLUNOHNPOBaHHOMN
TOProBnu.
MprobpeTaemble TOBapbI
OOIMKHbI COOTBETCTBOBATH
YCTaHOBMEHHbIM ~ CpOKaMm
rogHoCTU

CoumanbHas
ycnyra
npenocrasnseTcs
B CPOKM,
006ycnoBneHHble
HY>KAaeMOCTbHO
nony4atens
coumanbHbIX

ycnyr

1.2

Momowp (cogencreue)
B MPUrOTOBMEHUN MULLN

MoaroToBka  MpPOAYKTOB
nuTaHus K
NPUrOTOBMNEHUIO  (MbITbE,
4YMCTKa, Hapeska).

Copencteue B
NMPUroTOBMEHUN  OOHOMO
onopa nony4vatensm
coumanbHbIX YCNyr, He
CMOCOGHbIM no
COCTOSIHUIO 300POBbS
CaMOCTOSAITENBHO
rOTOBUTb NULLYY

1.3.

Momow B npueme
Ny (KopmneHne)

OkasaHne nomowm B
npueme nuLLn

30 Jo6-12

30 no8-16

25 no 20
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(kopmnieHnn). Ycnyra
npegocTaBnsieTcst
nonyyaTensim
coumanbHbIX  YCNyr, He
CMOCOGHbIM no
COCTOSIHUIO 300pO0BbS
CaMOCTOATENLHO

NPpUHUMATb NULLy

cpeacTtB  nonydatens
coumanbHbIX ycnyr
TOoMnnuMBa, TOMKa neven,
obecneyeHne Bogon (B
XUMbIX  NOMELLEHUsaX
oe3 LEeHTparnbHOro
oTonneHus un  (unu)
BOOOCHabXeHus)

1.4. | Onnara 3a cyeT | CHaTME nokasaHun c
cpeacte  nonydatens | npubopos yJera,
coumanbHbIX yCnyr | 3anonHeHve  KBUTaHUWMA
KUNULLHO- Ha onnaTty >KWIULLHO-
KOMMYHanbHbIX YCIYr U | KOMMYHanbHbIX yCnyr,
YCNyr CBA3K yCnyr CBsi3W, HarnoroBbIX

nnatexem, cbop
OOKYMEHTOB Ha
odopmneHne  cybecmaunn
Ha onnarty Xnnoro
nomeLLleHns "
KOMMYHasnbHbIX YCnyr u
JocTaBka YKa3aHHbIX
OOKYMEHTOB no
Has3Ha4YeHuto, MonyyYeHne
OEHEeXHbIX CcpeactBe MU
onnarta ycnyr

1.5. Cpava 3a cuet cpenctB | lNMonyyeHne oT
nonyyarens nonyyatens coumanbHbIX
coumanbHbIX YCNyr | ycnyr OEHEXHbIX CPEACTB,
BeLlen B CTUPKY, | QocTaBka BeLLlen B
XUMYUNCTKY, PEMOHT, | opraHu3aumm  ObITOBOrO
obpaTtHas ux gocrtaeka obcnyxnBaHus, gocTtaBka

WCMONTHEHHOrO 3akasa Ha
OOM U npousBedeHue
OKOH4YaTeNnbHOro pac4yeta
c nony4arenem
coumanbHbIX ycnyr no
Yeky

1.6. | Mokynka 3a cyet | Mo BbLIGOPY:

- MeponpuaTUs no
opraHusaumMm OTOMSEeHUs
XWnoro noMeLLeHuns,
BKIOYaroLLme
pasmelleHve 3akas3a Ha
npuobpeTteHne n
npnobpeteHne  Tonnuea
(8o 1 ceHTabpsa TekyLlero
roga);

- nony4yeHve oT
nony4arens coumanbHbIX
yCrnyr AeHeXHbIX cpeacTs,
onnarta NOKYMKN,
oKasaHne coaencTemsa B
opraHu3auun  OOCTaBKM
TONnuBa, pasMmelleHne Ha

30 1
25 no1-4
20 no4-16
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NOCTOSIHHOE MecTo AJis
XpaHeHust "
npoussefeHne

OKOHYaTenbHoro pacyeTa
c nony4yartenem
coumanbHbIX  ycnyr no
KaccOBOMY YeKy;

- TONKa ne4vyn B XWUIOM
nomMeuieHnn n B OaHe;

- [OocCTaBKa TonnuBea,

HeobxoanumMoro ansa
O[HOKpaTHOM TOMKW,
nepuoanyeckoe

yoaneHue 30J51bl U3 nevu;

JocCTaBKa NUTbLEBON BOAbI
oT Gnwxanwero
NCTOYHMKA
BOOOCHabXeHuss (B TOM
yucre BGyTUNMPOBAHHON)
no 10 nutpos

1.7. OpraHuzauusa nomMoLum
B NMPOBEAEHUN PEMOHTA
SKUMbIX MOMELLLEeHWUI

OcyulecTtBneHne noucka

ncnonHuTenen,
cogencTene B
3aKnoyeHnn

nony4arenem
coumanbHbIX yenyr

JoroBopa nogpsga  unm
no BbIGOpy nony4artens
coumarnbHbIX YCIyr Bbl30B
Ha  [OOM  CaHTexHuKa,
AneKkTpyka  wn  Opyrux
HeoOXoaANMbIX

crneunanncToB

1.8. O6ecneyeHne
KpaTKOBPEMEHHOTO
npucMoTpa 3a AETbMM

KpaTkoBpeMEHHbIN
npucMoTp UM yxod 3a
netbmn  (pebeHkom), B
TOM  uucre  OeTbMu-
nHBanugammn (pebeHKoMm-
WHBaNUAoMm),
obecneyeHne  KOHTpoONs
paboOTHMKOM MOCTaBLLMKA
coumanbHbIX ycnyr 3a

JencTBnamMm "
noBedeHnem neten,
obecneyeHne

cobnogeHrsa UMn fIMYHON
rMrMeHbl, pexuma OHA (B
TOM ynucne
OCyLlecTBMNeHne
nporynok,  npoBefeHune
urp, cobnogeHne pexmva
nuTaHus).

10

40

ot 1
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Ycnyra npepocTtaBnseTcs
B Crny4ae SKCTPEHHON

HeoOXoanMMocCTH
noceLleHns nomnyyarenem
coumanbHbIX yenyr
opraHusauun
30paBOOXPaHEHMS,
counansHom 3aWuThI
HaceneHus,
obpa3soBaTenbHbIX
YUYPEXOEHWIN, anTeYHbIX U
WHbIX couuarnsHo

3Ha4YNMbIX yqpem,quMM

1.9. | Y6opka xunbix | Mogmetanne wn  (unn) 60 no1-4
nomeLLeHnI MbITb€ Mofa nnowansbo
33 kB. MeTpa; ouncTka oT
nbinm NOBEPXHOCTH

Mebenn; BbIHOC ObITOBbIX
oTtxogos (1 Beapo).

Ons nony4yarenen
coumarnbHbIX ycnyr,
NPOXMBAIOLLMX B
WHOMBUAYATNBHOM  XUITOM
cekTope, - ybopka
NpUOOMOBOIM TEpPPUTOPUM
oT cHera ans
obecneuyeHnss goctyna B
xunoe nomMeLleHve
nnowanbto 10 kB. MeTpoOB
(8 nepuoa ¢ Hosbpsa no

MapT)

1.10. | MNpepocTaBneHne MpepocTtaBneHne 25 no 20
TMIMEHUYECKUX  YCIYT | TMIMEHUYECKNX ycnyr
nuuam, He cnocobHbIM | nuuam, He cnocobHbIM No
no COCTOSHMIO | COCTOSIHUIO 30,0pOBbS
300pOBbS CaMOCTOSAATENbHO
CaMOCTOATENbHO BbIMOMHATL WX, B TOM
OCYLLECTBNSATbL 3a | uucne:
cobon yxon

MbITbe B Aywe, 6aHe nnu
BaHHOW;

YMbIBaHME;
npuyecbiBaHuE;

CcMeHa NocTenbHOro
oenbs;

CTpMXKa  Horten  (Ha
pykax, Horax)

1.11. | OtnpaBka 3a cyeT | OTNpaBka MOCHIIKA WK 10 1
cpeactB  norydatens | Tenerpammbl,  3aKasHOro
coumanbHbIX ycnyr | nucbema 4epes Mo4vTOBOE
no4YTOBOM oTaenexue, nucbma
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KoppecnoHaeHUMm yepes MOYTOBBIN  SLUKK;
HanMcaHue W npoyTeHue
nicem
(B pen. noctaHoBneHus NpaButenbcTBa benroponckori obnactu ot 18.05.2020 N 197-nm)
II. CoumanbHO-MeguUUHCKMe ycnyru
2.1. BbinonHeHne MpoBeneHune CoumnanbHas 10 no 8-20
npouenyp, CBA3aHHbIX [ MeguUMHCKMX npoueayp | ycnyra
¢ COXpaHeHVeM | MO Ha3Ha4yeHWo Bpadva C | NpefocTaBrsieTcs
300pOBbS Mnornyyatenen | UCNonb3oBaHUEM B CPOKM,
coumanbHbIX ycnyr | nekapcTBEHHbIX CpPeacTB | oOycCrnoBneHHble
(n3mepenne N MEeOULUHCKUX M3OEenun | HYXOaeMOCTbio
TemnepaTypbl Tena, | nony4aTtensa coumanbHbIX | nomyyartens
apTepuanbHoro ycnyr coumanbHbIX
OaBINeHnsi, KOHTPOIb 3a ycnyr
npuemMom nekapcrB,
3akanbiBaHWe Kanenb,
nonb3oBaHue
KaTteTepamn 1 apyrumm
n3genvamm
MeanLMHCKOro
Ha3Ha4eHus, BBeAeHuEe
NUHBbEeKUNI cornacHo
HasHa4yeHuto Bpaya)
2.2. | lMNpoeegeHne OkasaHve nomowmM B 5 no2-16
0300pOBUTENBHbIX BbIMNOSIHEHUM  MOCUIBHBIX
MeponpuATUin PUINYECKMX YNParKHEHWUN,
(o3gopoBuTensHas 0300pOBUTENBHbIX
rMMHacTWKa M NPOrynku | MeponpusTUi B
Ha cBexeMm Bo3ayxe) COOTBETCTBUN c
pekoMeHOauMaMn Bpaya,
cbop Ha nporynky
2.3. | Cucrematnyeckoe Mpn  Hanumumm  xanob 5 0o 8 - 20
HabnogeHve 3a | nonyyartens coumanbHbIX
nonyyarenamm ycnyr -  BbINOfHEHVe
coumanbHbIX yCryr ana | npouegyp, CBSi3aHHbIX C
BbISIBNIEHUSI HabnogeHvem 3a
OTKMOHEHUN B | COCTOSIHMEM 3[0pOBbS C
COCTOSIHUM uxX | ncrnonb3oBaHUeEM
300pOBbSA obopyaosaHus
nony4aTtens coumarnbHbIX
ycnyr
2.4. | KoHcynbtupoBaHne no | KoHcynbtupoBaHue 5 no 2
couuanbHo- nony4atens coumarnbHbIX
MeaNLMHCKUM ycnyr  no  Bonpocam
BOMpocam BeAeHUs 300pOBOro
(nopaepxaHus n | obpasa XKN3HU,
COXpaHeHVs1 3[0pOBbS | pauMOHaNbHOrO MUTaHUS
nonyvarenem B COOTBETCTBUM c
coumanbHbIX ycnyr, | Bospactom u cocTosiHnem
npoBeaeHus 300pOBbsl,  MPOBEAEeHUS
0310POBUTENbHbIX 030POBUTENbBHbIX
MeponpuUATUN, MeponpuaATUn
HabnoaeHus 3a
nonyyarenamm
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coumanbHbIX yCnyr ans
BbISIBNIEHUSI
OTKITOHEHUN B
COCTOSIHUM nx
300pOBbS)
2.5. MpoeegeHue 3aHaTun, | lNposeneHune 30 no1-8
0bBy4aloLLmMX 3040POBOMY | MPOCBETUTENLCKOM
obpasy XKnsHu paboTbl, HanpaBreHHOM
Ha copmupoBaHue vy
nonyyarens coumanbHbIX
yCnyr HaBbIKOB 3[1J0POBOrO
obpasa XKN3HU,
n3baerneHne OT BpedHbIX
npuBbIYeK 1 Ap.
2.6. MpoBegeHue 3aHaTuh | lNpoBegeHne 3aHATUA C 30 no1-8
no afanTUBHOW | BKIKOYEHMEM  KOMMMeKca
PM3MYECKON KyNbType PUINYECKMX YNParKHEHWUN,
HanpaeneHHbIX Ha
peabunuTtauuio "
aganTauuio B
HOpMaribHOM couunanbHOn
cpene niogen c
OrpaHUYeHHbIMM
BO3MOXHOCTSIMU
300p0BbS
2.7. | OkasaHue nepson | lNpoBegeHne komnnekca 8 1
MeaNLMHCKON MeaNLMHCKNX
(ooBpauebHon) MeponpuUATUN,
nomoLu (nogaepkaHme | HanpaBreHHbIX Ha
KMU3HEHHO BaXHbIX | BOCCTAHOBMEHME unu
OYHKLMIA: ObIXaHWUd, | COXpaHeHne XU3HU W
KpoBoobGpaLLeHus) 300poBbA
2.8. | OkasaHvne copgencteusa | MNpuobpeteHne 3a cuet 20 no1-4
B obecneyeHnn | cpeacte nonyyarens
nekapCTBEHHbIMU coumanbHbIX ycnyr
cpencteamu n | HeobXoaNMBbIX
n3genvsamm neKapCTBEHHbIX
MeaNLMHCKOro npenapaTtoB ans
Ha3HayeHnsi (CormacHo | MeaWLMHCKOro
3aK04YEHNIO Bpaya) npMMeHeHnss un  (unn)
MEAMLIMHCKUX U3OENUIA No
3aKNI0YEHNIO Bpada wunu
nony4yeHvne fecnnatHo
(Ha NBroTHLIX YCNOBUSIX)
2.9. | OkasaHue cogenicteus | lNMoceweHne pabOTHUKOM 20 1
B rocnuTanu3auuy, | nocraBliMKa coumanbHbIX
COnpoBOXaeHmNe ycnyr MEeOULNHCKOMN
HY>OatoLLMXCS B | opraHmMsaumm (3anucb Ha
MeanUnHCKne npMeM K Bpayy, BbI3OB
yupexaeHus y4yacTKOBOrO Bpaya Ha
OomMm, cOop [OOKYMEHTOB,
BbINMMCKA U MONyyYeHne
peLenToB, pe3ynbLTaToB
MeaNLMHCKOro
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obcnepgoBaHuss  un  ap.);

ConpoBOXaeHNe
paboTHMKOM MNOCTaBLLUMKaA
coumanbHbIX ycnyr

nonyyatens couuanbHbIX
ycnyr B MEOULMHCKYH
opraHusaumio (B
npegenax  HacerneHHoro
MyHKTa) AN NpoBeaeHust

MEONLMHCKNX
KOHCyrbTauun,
nonyyYeHnss MeauunHCKON
nomoLuu, nnaHoBow
rocnvtanusaumm,
nabopaTopHbIX
nccnenoBaHum B
COOTBETCTBMM c
HasHayeHnem Bpaya, a
Takke B cnydvae
rocnvtanusaumm

nony4yartena couunanbHbIX
ycnyr

I1l. CoumanbHO-Ncuxonornyeckme
3.1. | CoumanbHo- Ycnyra npegycmatpusaet | CouuwanbHas
ncuxonoruyeckoe npoBegeHue becen, | ycnyra
KOHCYNbTMPOBaHWe, B | HanpaBneHHbIX Ha | npepocTaBnsieTcs
TOM yncne no | copmupoBaHue y | B cpoku,
BOMpocam nony4aTtens coumanbHbIX | 0OycnoBneHHbIe
BHYTPUCEMENHbIX ycnyr KOMGXOPTHOIO | HY>XAaeMOCTbtO
OTHOLLIEHUI MCUXMYECKOrO COCTOSIHUS, | nomyyarens
nogaepxaHve coumanbHbIX
YKU3HEHHOTO ToHyca, | ycmyr
MOTUBaLMIO ero
aKTUBHOCTM
3.2. | lMcuxonorunyeckas MposeneHune becep,
noMOLLb U nopaepxka, | obieHwue,
B TOM ynucne | BbICNyLUMBAHWE,
rpaxgaHam, Mobunusaums K
OCYLLECTBMSIIOLLM aKTUBHOCTH,
yxo4 Ha [omy 3a | ncuxonoruyeckas
TskenobonbHbIMK nogaepxka. Ycnyra
nonyyartensmm JomkHa — obecneyvBaTtb
coumanbHbIX yCnyr yKpenneHve
NCUXUYECKOTO  340POBbS
nony4arenen
coumanbHbIX ycnyr,
NoBbILLEHNE nx
CTPECcCOyCTONYMBOCTU W
NCUXOMNOrMyecKkomn
3aLULLEHHOCTH,
yKpenneHve Bepbl B
COGCTBEHHbIE cunbl,
MOBbILEHNE XWU3HEHHOTO
TOHyca
3.3. | CoumansHo- Cucremarunyeckoe
MCUXONOrMYeCcKuni HabnoaeHve 3a

20 1
20 1
40 1
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poauTensm nnm
3aKOHHbIM
npeacTaBUTENsM
AeTen-uHBanuaos,
BOCMUTbIBAEMbIX AOMA,
B obydyeHun  Takux
aeten HaBsblKam

poauTenen Unu 3akoHHbIX
npeacraBuTenen  geten-
WHBaNMOoB,
BOCMUTbIBAEMbIX OMa, C
uenbio  obyveHuss  ux
CaMOCTOATENbHOMY
NpoBeOeHUI0 3aHATM C

naTpoHax nony4arensamu
coumanbHbIX ycnyr,
KoTopoe  obecneymBaeT
CBOEBPEMEHHOE
BbISIBNEHNE cuTyaumn
MCUXONOrM4eCcKoro
auckomdopTa,
NIMYHOCTHOTO unu
MEXIMYHOCTHOIO
KOHprmkTa,
CNOCOBCTBYHOLLMX
ycyryoneHuto TpygHown
XU3HEHHOW CcuTyauuu, wu
okasaHue nm, npu
HeobxoanumMocCTH,
coumanbHo-
MCUXONOrMYECKom
MOMOLLM
3.4. | OkasaHue KoHcynsTupoBaHue 10 no 4
KOHCYNnbTaTUBHOM nonyvarenew
MCUXOMNOrM4eCcKom coumanbHbIX ycnyr no
MOMOLLM aHOHMMHO, B | MHTEpPECYLLUM nx
TOM yncne c | npobnemam B  Uensx
ncnonb3oBaHvem copencTeus B
TenedoHa aosepust Mobunm3aumu nx
OYXOBHbIX,  (QU3NYECKMX,
WHTENNEKTYyanbHbIX
pecypcoB AN Bbixoda K3
KPU3MCHOW CUTyaLmm
IV. CoumanbHo-negarornyeckue
4.1. | ObyyeHue WHdopmunpoBaHme o | CoumnanbHas 15 no4
pOOCTBEHHMKOB npaBunax yxoga 3a | ycnyra
NpaKkTU4eCKUM TsKenobonbHbIMK npegocrasnsieTcs
HaBblkam obuero | nonyyarenamu B CPOKM,
yxoaa 3a | coumarnbHbIX YCnyr; 00bycnoBneHHble
TskenobonbHbIMK HY>K0aeMOCTbHO
nony4arensmu obyyeHne npakTuyeckum | nonydarens
coumanbHbIX ycnyr, | HaBblkam yxoaa 3a | coumanbHbIX
nony4artensamu TsKenobonbHbIMY ycnyr
coumarnbHbIX ycnyr, | nonyyarensimu
UMerLLMU coumanbHbIX ycnyr,
orpaHuyeHus BKIOYasi UCMosfib3oBaHue
XnsHegesaTenoHocTn, B | abcopbupytowero 6Genbs,
TOM 4ucne AeTbMu- | npoBedeHue npoueayp no
WHBanMaamm nn4HON rmruenHe,
NpodUNaKkTUKy
NPOnexHewn 7
OCMNOXHEHWUN
4.2. | Opranusaums nomowm | lMoceweHne Ha  gomy 20 no 4
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caMo0o6CnyXnBaHus,

obLeHna 1 KoHTpons,

HanpaeeHHbIX
pa3BuTnE NINHYHOCTU

Ha

pebeHKOM-MHBaNMaoOM Mo
hopMUPOBaHMIO
yTPa4eHHbIX nméo
HecOpMMPOBAHHbIX
coumanbHbIX HaBbIKOB
(camoobenyxuBaHus,
obweHnsa un  KoHTpons),
NPUBUTUIO coumansHo
npuemnemMbIx
LEHHOCTHBIX OpPWEHTUPOB
1 HOPM NOBEAEHUS

4.3.

CoumnansHo-
negarormyeckas

KOppeKkuus,,  BKrto4asi

ANarHoCTuKy
KOHCyInbTpoBaHue

n

Opranusauus pabotbl no
ueneHanpaeneHHoMYy
M3MEHEHUID CBOWCTB U
Ka4yecTB NUYHOCTH
negarormy4ecknmm
MeToaamu; oKasaHue
cneumndmnyeckon nomMoLLm
C Uuenbio obecrnevyeHus
MOMHOLIEHHOIO  pa3BUTUA
NNYHOCTW.

BbisBneHne coumnanbHoO-
negarormyeckux npobnem,
CTOSALLNX nepegq
nonyyarenem
coumanbHbIX YCIyr, U KX
NPUYYH;

couuanbHo-
neparornyeckoe
KOHCYNnbTMpOBaHue,
obcyxaeHve c
nony4arenem
coumanbHbIX YCNyr 3TuX
npobnem Ansi packpbiTus
n Mobununsauum
BHYTPEHHVX PeCcypcoB U
nocnegyoLero nx
pelleHuns; BbISIBNIEHNE U
aHanu3 coumanbHo-
negarornyeckux npobnem,
B TOM 4uCne HapyLleHWUn
peun, crnyxa, Menkow
MOTOPUKM, CMOCOBHOCTM K
caMo0o6CnyXnBaHuio,
o0yyeHuto, coumanbHom
aKTUBHOCTY;
onpegeneHve
HanpasneHnmn
neparornyeckomn
KoppekunM  (koppekumst
WHTepecoB n
CKITOHHOCTEMN,
CaMOOLIEHKMU,
BHYTPUCEMENHbIX
OTHOLLIEHWIA, CcOLWanbHOM
cMTyaumm pas3BuTHS;
hopmMmmpoBaHue

50

no4
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FOTOBHOCTU K 0BOy4eHMI0;

passutue coumanbHo
NpUeMNeMbIX HaBbIKOB W
YMEHUI);

BbIOOPp  KOPPEKLMOHHbBIX
METOANK, dopm n
MeToA0B paboThbl c
nony4arenem
coumanbHbIX ycnyr;
npoBedeHue CcounarnbHO-
negarornyeckomn
ONarHoCTUKK;

onpegeneHve CPOKOB
npoBeOeHNss  MOBTOPHOW
ANarHOCTUKN

4.4,

dopmnpoBaHue
NO3UTUBHbIX MHTEPECOB
(B TOM umncrne B cepe
gocyra)

MpoBeneHune 3aHATUN,
HanpaBneHHbIX Ha
BbISIBIEHNE,
dhopmMmupoBaHue 7
pasBUTME CNOCOBHOCTEN,
MO3UTUBHbBIX MCUXUYECKUX
CKITOHHOCTEN, coumarnbHO
3HAYNMbIX WHTEPECOB MU
MoTVMBauuM  nonyyarens
coumanbHbIX ycnyr;
dopmMupoBaHune
CTpPEeMMeHuns K
CaMOMO3HaHuIo,
camoonpeneneHuio,
OTBETCTBEHHOrO
OTHOWEHNs Kk cebe u
apyrum; nposeaeHue
knyboB MO WHTEpecam,
3aHATUN KPY>XKOBOW
paboTon

4.5

OpraHusaunsa  gocyra
(NpasgHWKK, 3KCKypcun
U Opyrve KynbTypHble
MeponpuaTxS)

OpraHunsauusi KynbTypHbIX
MeponpuaTUi
(mocelueHune TeaTpos,
BbICTaBOK, KOHLIEPTOB,
NpasgHUKOB,
COpEBHOBAHUN,
opraHusaums
COBCTBEHHbIX KOHLIEPTOB,
BbICTaBOK,  CMOPTUBHbIX
COpPEBHOBAHUA U WHbIX
KYNbTYPHbIX
MepOonpuUATUIA)

20

o4

55

o4

V. CouunanbHoO-T

pydoBble YCrnyru

5.1.

MpoeeneHue
MeponpuaTUin no
NCMONb30BaHMIo
TPYyOOBbIX
BO3MOXHOCTEN n

MpoBeneHue
MeponpuaTUi no
obyyeHuto OOCTYMNHbIM
npodeccrMoHanbHbIM
HaBbIkaMm,

CoumnanbHas
ycnyra
npefocTaBnsercs
B CPOKM,
00yCnoBneHHble

55

o4
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00y4YeHMIO AOCTYMHbIM
npodeccrmoHanbHbIM
HaBblkam

BOCCTaHOBIEHWIO
NIMYHOCTHOTO "
coumnanbHOro craTtyca, B
TOM uucne paspaboTka
NPaKTU4ECKNX
pekomMeHngaumnmn ans
negaroros,
BOCnuTaTenewu, Apyrux
cneumanncTos no
BOMpocam couunanbHo-
TpyooBon peabunurauum

5.2. | OkasaHne nomowu B
TPygoyCcTpoOnCTBE

CoperictBune nonyyarento
coumanbHbIX  ycnyr B
peLueHnm BOMNPOCOB
3aHATOCTU:
TPYAOYCTPONCTBE, Nnoucke
BPEMEHHON  (CE30HHOWN)
paboThl, paboThbl c
COKpaLLeHHbIM  pabodnm
OHeMm, paboTbl Ha JoMmy,
oKasaHMe noMoum B
odopMneHnn
[JOKYMEHTOB;
pasbsiCHEHUNE
nonyyartento coumanbHbIX
ycnyr npaea Ha Tpya W
BO3MOXHOCTeN ero
peanusauun; cogencreme
B MOCTaAHOBKE Ha y4eT B
LleHTpe 3aHATOCTH
HaceneHus; CoaencTane B
peLleHnn BOMNPOCOB
NoOAroTOBKM "
NnepenoaroToBkM  Yepes
CnyX0bl 3aHSATOCTU

5.3. | OpraHunzaumss nomoLm
B nony4eHnn
obpasoBaHMa u  (1Unn)
KBanudukaumum

uHBanugamn (oeTbMu-
NHBanNuaamm) B
COOTBETCTBUM C  UX
CNOCOBHOCTSAMM

Copenctsue B
ocdopmMneHnn n nogade
OOKYMEHTOB B Yy4ebHble
3aBefeHus;
WMHOPMUPOBaHME o]
BO3MOXHOCTSAX y4acTusi B
Tpygotepanum Ha 6a3se
yupexaeHum
couunanbHoro
obcnyxunBaHus;
WH(OPMMpPOBaHME o}
paboTe yHuBepcuTeToB 3-
ro BospacTta

HY>X0aeMOCTblo
nony4varens
counanbHbIX

ycnyr

20

55

VI. CoumnanbHo-npaBoBbIe ycnyru

6.1. | OkasaHne nomowuM B
odopmMmneHnm "
BOCCTaHOBIEHUM
OOKYMEHTOB
nony4arenen
coumanbHbIX yCnyr

OkasaHue nomowun B
Mony4YeHnn [OKYMEHTOB,
YAOCTOBEPSIOLLMX
NNYHOCTb, apyrux
nepcoHarnbHbIX
OOKYMEHTOB, B TOM 4ucre
HeobxoaAnMBbIX ans

CoumnanbHas
ycnyra
npefocTaBnsieTcs
B CPOKM,
00yCnoBneHHble
HY>X0aeMOCTbHO
nonyvarens

15

o4
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nony4eHns Mep | coumanbHbIX
coumnanbHON nopaepXkku, | ycnyr
neHcun, noco6un,
TEXHUYECKUX cpencTs
peabunuTaumu,

CaHaTOPHO-KYPOPTHOro
nevyeHusi, peabunuTtauum
" ap., a Takke
BbINOSIHEHNE

HeoOXoaAuMbIX OencTBUi

ans BOCCTaHOBMEHSA
yTpaveHHbIX (Mpueawmnx
B HerogHocCTb)

OOKyMeHTOB. Ycnyra (npu
HeobxogumocTn  onnathbl
npwm odhopMneHnm
OOKYMEHTOB)
oKkasbiBaeTcs 3a  c4yeT
cpeacTs nony4arens
coumanbHbIX ycnyr

20

o4

6.2. | OkasaHne nomowun B | OkasaHume nomowmn B
nony4yeHnn Nnony4YeHnn pUaNYECKon
IOpMONYECKNX yCryr noMoLiM, B TOM 4wucne

GecnnatHO npu Hanuuuu
npasa

6.3. | OkasaHue nomowmn B | KoHcynbTMpoBaHue no

3awute npas n
3aKOHHBIX ~ MHTEpecoB
nonyvareneu

coumanbHbIX ycrnyr

WHTEPECYOLLMM
nonyyarensi coumarnbHbIX
ycnyr BOMpocam,
CBA3aHHbIM C 3aLMTON
ero npaB M 3aKOHHbIX
WHTEpeCcoB; COAEeNCTBME B
MOAroToBKE n
HanpaBneHun B
COOTBETCTBYHOLLME

opraHbl, opraHusaumm,
3asBMEHUN N JOKYMEHTOB;
nn4yHoe obpalyeHune
paboTHMKa NOCTaBLyMKa
coumanbHbiX  ycnyr B
WHTEpecax  nonyyarens
coumanbHbIX  ycnyr B
opraHbl (B TOM u4ucne
cyaebHble opraHbl)

20

o4

VII. Ycnyru B Lensx noBbllLeHNs

KOMMYHUKaTUBHOIO NoTeHumana nonyaneneVl coumanbHbIX YCIyr, UMEeKLWNX orpaHn4yeHna

XU3HeOesaATeNbHOCTN, B TOM Y1che AeTen-uHBanvaoB

71.

OOyyeHne wWHBanNMOoB
(oeTen-uHBannooB)
MONb30BaHMIO
cpeactBamu  yxoga U
TEXHUYECKNMN
cpeacTeamu
peabunuTtauumn

WHdpopmunpoBaHme o | CoumnanbHas
cnocobax, npaeunax | ycnyra
NCNonb30oBaHUs npegocTasnsieTcs
TEXHUYECKNX cpencTs, | B CPoOKW,
NOny4eHHbIX 00bycnoBneHHble
nonyyaTteneMm ycrnyru B | HY>XXOaeMOCTbHO
COOTBETCTBUU ¢ | nonyuarens
NHOMBUAYanbHON coumanbHbIxX
nporpaMMon ycnyr

15

o4
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peabvnuTtaunu;
MOMOLLbL B OpraHv3aumu
npeogoneHus
NCUXONOrNYECKNX
bapbepoB B
NCnonb3oBaHUK
peabunuTaunoHHOro
obopyaoBaHus,
dhopmMupoBaHue HaBbIKOB
CaMOCTOSATENBHOMO "
yBEPEHHOTO nx
NCNonb3oBaHUs
nony4aTenem ycnyru
7.2. | lNpoBegenwne MpoBeneHune
coumanbHo- MeponpuaATUin
peabunuTaumoHHbIX couunanbHon
mMeponpuaTuin B cchepe | peabunurtaumm
couuanbHoro WHOMBUOYaINbHOW
obenyxuBaHus nporpammbl
peabunutauum mnm
abwnutaumMn  MHBanuaa,
MHOMBMOYanbHON
nporpamMmmbl
peabunutaumMm nHBanuaa
(pebeHka-nHBanuaa),
BO3MOXHbIX ans
oKasaHus Ha JoMy
nonyyartenio coumanbHbIX
ycnyr;  OcyllecTBreHue
KOHTpoOns npouecca
peabunutaumMm nHBanuaa
(pebeHka-nHBanuaa);
paspaboTka
WHOMBUAYANbHbIX
pekomeHngauumn no
nanbHeunLen
XN3HeOesaTenbHOCTU B
nocTpeabunnTaLnoHHbIV
nepwog
7.3. | Oby4yeHue HaBblkaM | BbiiCHeHMe cTenexHu
nosBegeHus B ObITy U | BNageHus HaBbIKaMu
obLLecTBEHHbIX MecTax | moBegeHus B ObITy U
O6LLECTBEHHbIX  MecTax;
obyyeHre npakTU4eckum
HaBblkamM MNOBeAEeHUs B
ObITYy U 0OOLLECTBEHHbIX
MecTax
7.4. | OkasaHne nomowm B | BbiscHeHue CTeneHn
06By4eHum HaBblkaMm | BnageHus HaBbIKamu
KOMMNbHOTEPHOW paboTbl C KOMMbIOTEPHOMN
rPamMoTHOCTH TEXHUKOM; oby4yeHne
NPaKkTU4EeCKM  HaBblKam
paboTbl C KOMNbIOTEPHON
TEXHUKON

55 o4
35 no4
35 no 8
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VIII. CpoyHble coumnanbHble yenyru

8.1.

Ob6ecneyeHne
GecnnaTtHbIM  rOpsAYUM
MMTaHnemM nnn
HabopaMu NpoayKToB

MopgepxxaHue "
obecneyeHne
XM3HeOesTenbHOCTU
rpaxkdaH, HyXgaloLmxcs
B coumnansHoOM
obcnyxuBaHum "
coumnanbHON noaaepxke,
oKasaHue nomoLuy B Buae
Habopa npoayKToB
MUTaHWs WM ropsiyero
nMTaHus

8.2.

Ob6ecneyeHne
ogexpnon, obyBblo U
apyrummn  npegmeTtamu
nepeson
HeobxoanmMocCTH

MpepocTaBneHne
nonyyartenio coumanbHbIX
ycnyr c y4eTOM
CE30HHOCTH, pasmepa
ogexabl u obyBu u©3
yucra  MMerwmxca Y
nocTaBLUMKa COLManbHbIX
yenyr;

npegocTaBneHne
nonyyaTtenio coumanbHbIX
ycnyr npeameToB nepsoun
HeoObXoaAMMOCTU M3 Yncna
NMeIoLLIMXCS y
nocTaBLUMKa coLManbHbIX

ycnyr

8.3.

Copencteue B
nony4yeHnn
BPEMEHHOIO  KWNOro
nomeLleHns

OnpepeneHne npobnemsl
nony4aTtens coumarnbHbIX
ycnyr (OTCYTCTBUE XMUIbS
unm oTCyTCTBUE
Hagnexawux ycnosum
ans NPOXNBaHUS:
BETXOCTb, aBapPUMHOCTb,
oTCyTCTBME
KOMMYHMKaL1i
(BopocHabxeHus,
OTONMNEHUs B XonogHoe
BpemMs  roga), yTtpaTta
Xunbst B pesynbrare
ypesBblYaHbIX CUTyaLun,
Hanuuve XKECTOKOro
obpaleHua u Hacunus B
OTHOLLUEHUM XEHLMH C

OeTbMu, OCTPbIX
KOH(PMMKTHBIX OTHOLLEHUNI
mMexay COBMECTHO
NPOXMBAOLLMMM YrieHaMm
ceMbi, " np.) "
BO3MOXHbIX NyTen ee
peLueHuss;
npeacraeneHve
uHpOopMaLuM O nepedvHe
OOKYMEHTOB,

MEpONpUATUSAX, KOTOpble
Heobxoanmo

CoumanbHas
ycnyra
npegocrasnsieTcs
B CPOKM,
06ycnoBneHHbIe
HY>XOaeMOCTbI0
nony4yarens
coumanbHbIX

ycnyr

25 1
25 1
30 1
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OCYLLECTBUTb ans
Nony4YeHnss BPEMEHHOTO
KUNOoro NoMeLLiEHNS;
obcnenoBaHne KUMULLHO-
ObITOBbIX ycnosumn
nony4yarensi CPOYHbIX
coumanbHbeix ycnyr (npu
Hanuuun); oKkasaHue
nomoLLu B cbope
HeoOXoanMbIX
OOKYMEHTOB ans
nony4YeHnss BPEMEHHOrO
XuUnoro noMeLleHust;
B3aMMOAEeNcTBnE c
opraHusaumnsmu,
OKasblBaLWMMN  OaHHbIN
BMA MNOMOLUM, C Lenblo
pasmeLleHns Ha mx 6ase
nonyyartens CPOYHbIX
coumarnbHbIX ycnyr

8.4. Copencteue B | Ycnyra 3aknio4daetcs B
nonyyeHnn npegocTaBneHnm
topugmyeckon nomowm | nMHgpopmauun 06
B LenaAX 3awuTbl npaB | ydpexaeHusx,

N 3aKOHHbIX MHTEPECOB | OKa3blBaKOLLMX

nonyyartenem HOPUONYECKYHO MOMOLLb, B

coumanbHbIX ycnyr TOM uucne ©OecnnartHo,
pasbsiCHEHUN nopsigka
npegocTaBneHns
OecnnaTtHomn nomMoLLm
afBokara "
npenocTaBneHnn
KOHTaKTHbIX JaHHbIX
onwxanwen
opraHusauum,
OoKasblBatoLLen
IOPUONYECKYHD  MOMOLLb,
COOENCTBUN B NOArOTOBKE
N HanpaBneHUn B opraHbl,
opraHusauum 3asiBneHumn
n [OOKYMEHTOB (npwu
HeobxoaumocTn)

8.5. | Copencrene B | MNpenocraBneHne
nony4YeHnn SKCTPEHHOW | MHdopmauun (o]]
NCUXONOrnM4YecKom opraHusaumsx,
nomoLLu C | ocyLLecTBNSALWMNX
npuBneYeHMemM K 3TON | SKCTPEHHYHO
paboTe NCUXONOroB M | MCUXOMOrMYECKYH
CBSLLEeHHOCYXXUTenen NOMOLLIb, 3anncb Ha

npuem, OoKasaHue
OesoTnaraTenbHoOn
noMowM B  MONyYEeHUM
NCUXONOrM4eckom

noadepXKu C  MOMOLLbIO
NPUBEYEHUsT MNCUxorora,
CBALLEHHOCNYXUTens, B
TOM yucrne no TenedoHam

15

40
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nosepus, ans
KOHCYNbLTUPOBaHUS "
npoeeadeHuss Oecedbl B
uensax cogencTens
Mobunmsauuu
MCUXONMOrNYEecKuXx,
dPU3nN4eCcKmXx,
WHTENNeKTyanbHbIX

pecypcoB nonyvarens
coumarnbHbIX YCnyr ans
BbIXO4A W3  KPWU3WUCHOW
cUTyaumu

1. MNopgyweBon HoOpMaTMB (PMHAHCUPOBAHUSA CcoLMarnbHbIX YCMyr ycTaHaBnMBaeTCcA MocTaHoBneHnem [lpaBuTenscTBa
Benropogackow obnacTu.

2. MNokasaTtenu Ka4yecTBa 1 oLeHKa pe3ynbratoB NnpenocTaBneHna counanbHbIX YCIyr:

2.1. OCHOBHbIMM MOKa3aTensMu1, ONPeaensWYMU Ka4ecTBO coLMarnbHbIX YCyr B (hopMe coumanbHOro o6enyuBaHua Ha
AOMY, MPEeOOoCTaBMNSEMbIX MOCTABLLMKOM COLMAnbHbIX YCNyr Nonyvatensm coumanbHbIX YCryr, ABMSTCS:

- nokasaTenu, XapakTepusyloliMe YAOBNETBOPEHHOCTb CcouMaribHbIMU YCryraMu nonyyaTenein  coumarnbHbIX  YCnyr,
OTCYTCTBME OGOCHOBAHHBLIX XKanob, YMCIO NONOXKUTENbHbIX OT3LIBOB O paboTe NOCTaBLUMKA COLManbHbIX YCNYT;

- obecneyeHune OTKPbITOCTU OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMW NOCTaBLUMK couUMaribHbIX YCIyr oOcCyLllecTBnaeT
AeATenbHOCTb B cdepe coumanbHoro obcnyxuBaHUs Ha gomy (ycTas (MONOXEHWE), PyKOBOACTBA, MpaBuria, TEXHONormm u
METOAMKN MPEAOCTaBEHUs CcouMalbHbIX YCIYr, WHble [OKYMEHTbI, KOTOpble HeobXogumo WMMeTb B COOTBETCTBMM C
3aKOHOOATENbCTBOM);

- YNCNEeHHOCTb nonyaneneﬁ coumanbHbIX yCIyr, OXBa4€HHbIX counarbHbIMM yCcrniyramn y aHHOro nocrtasLimMKa counarnbHbIX
ycnyr,

- [OCTYMHOCTb YCMOBWI pasMeLLeHMss MOCTaBLUMKOB couMarnbHbIX ycnyr (B TOM 4Yucre OOCTYMHOCTb NpenocTaBneHus
coumanbHoro obcnyxmBaHusa ana MHBanMAOB N APYrMX UL C Y4ETOM OrPaHNYEHNI UX KU3HEOEATENBHOCTN);

- YKOMMNEKTOBAHHOCTb LWITaTa MNOoCTaBLUMKa couuanbHbIX YyCnyr cneuuvannctamm u ux KBaJ'IVICbI/IKaLI,I/IFl nmbo Hanu4une
Aoroeopa rpaxgaHcKo-rnpaBoBOro Xxapakrepa,

- COCTOSIHME WH(OpMauLMM O MOpsSiAKe W NpaBwuiax NpegoCTaBneHNUs CouManbHbIX YCIyr, OpraHusauuy coumasibHoro
obcnyxvBaHus Ha ooMY;

- MOBbILWEHNE KayecTBa couManbHbIX ycrnyr U 3ddeKTUBHOCTU UX OKasaHusl (OnpenensieTcs Mcxoas M3 MepOonpusTuid,
HanpaBneHHbIX Ha COBEPLUEHCTBOBAHUE [AEATENbHOCTM MOCTaBLMKA COLMAnbHbIX YCIyr Npyv NpeqocTaBneHun couuanbHbIX

ycnyr).

2.2. OueHka pe3ynbTaTtoB NpeaocTaBneHms coumanbHbIX YCIyr:
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- yOenbHbI BeC nosydatener couuarnbHbIX YCyr, Monyyarowmx couuasbHble ycnyri, oT obliero yucra nonyyareneii
coumanbHbIX YCIyr, HaXoOSALWMXCS Ha coLpanbHOM OGCNyKMBaHMM Yy NOCTaBLLMKa coLmarnbHbIX YCNyr (OTYETbI);

- yOernbHbll Bec rpaxaaH, YAOBIETBOPEHHbIX KavyeCTBOM W OOCTYMHOCTbIO MOMy4YeHust ycryru, oT obLlero uucna
nonyyarenein coumarnbHbIX YCryr, 06CnyxmBaeMblX NOCTaBLLUKOM COLUManbHbIX YCryr (aHKETUPOBAHUE, ONPOC);

- yOenbHbIi BeC paboTalowmx crneumuanucToB, OKasbiBaloLWMX coumarnbHble YCryri, oT oGLLero Yncna LTaTHbIX AOMKHOCTEN
CneLnanncToB, OKasbiBaOLUX coLnanbHble YCcryru (OT4YeThl);

- yOenbHbIA BEC NMPOBEAEHHbLIX MEPOMNPUSATUIA, HamnpaBneHHbIX Ha COBEPLUEHCTBOBAHUE OEATENbHOCTM OpraHuM3aumMm npu
NpPeLoCTaBNEHUN coLlmarnbHOro 0bCnyXXMBaHMs, OT OOLLIEro YMcra 3annaHnpoBaHHbLIX MEPONPUATUIA (OTYETHI).

3. YcnoBusi npegocTaBneHns coumanbHbIX YCyr:
- ycnyra npefocTaBnsieTcsl 04HO;
- ycrnyra NpefocTaBnsieTcsl ¢ COGMOAEHNEM YCIOBUM, NPeayCMOTPEHHbBIX MHAMBUAYANbHOW NPOrpaMMoN U OrOBOPOM;

- ycnyra npegocrtaBndeTca C cobntogeHnem ycnoBua OOCTYNHOCTU AnNd MHBannaoB U APYyrux nuy ¢ y4eTtom 0FpaHI/I‘-IeHI/II7I nx
XKN3HegeAaTerlbHOCTH,

- ycnyra npeaoctaBndeTca Nno MeCcTy XUTernbCTBa nony4vartend counarnbHbIX YCIyr.

MpunoxeHue N 2

K Mopsaaky npeaocTaBneHns coumnanbHbIX
ycnyr B ¢popme coLmanbHOro
obcnyXxnBaHusa Ha oMy

or " " 20 roma

O IMpenoCTaBJIEHVM CPOWHBIX COLIMAJIBHBIX YCITyT

TlocTaBuMK COLMAJIBHEIX YCIIyT
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(HaMMEHOBaHME OPT'aHM3aLIN)

B Joiie ’

(morrxHOCTE, ©.J1.0. PyKOBOIATEJIS)

C  OmHOM  CTOPOHEHL, n  TonyyaTerns  COLMAJIbHBIX — YCITyT (ero BaKOHHEI

[PENCTaBUTENIb ) ,

(©.M.0. moyyyaTesiss COLMAJIBHEIX YCIIyT, €TO BaKOHHOTO IMPEICTaBUTEJIS)

C IPyTOM CTOPOHBI, COCTaBWIM HACTOSUPM aKT O TOM, UYTO IIOCTABUMKOM COLMAJIBHBEIX

YOIy OeDIM OKasaHel [loTydaTerno COLMAJIbHBIX YCITyT CIJIEITyIpe CPOUHEIE COLVaJIBHBIE

YCITYyTM :
N n/n HanmeHoBaHue ycnyru [ata npegoctaBnenus KonuuecTBo (ea.
ycnyru n3m.)
NTOIro

Bb]menepeqmcnem[ble CpO4YHBE COLMAaJIbHbIe YCIIYyTW OKa3aHbl ITOJIHOCTBIO M B CPOK.

[oJTydaTesylb  COLMAJIbHEIX —YCITyT' (€TI0 BaKOHHBI ITPEINCTaBUTENL) [IPeTEH3V 10

ofveMy, KaueCTBY M CPOKaM OKa3aHMs CPOUHHIK COLMAJIBHBIX YCJIyT' HE MMEeT.

[IOCTABIVK COLMAJIBHBIX YCIIYT' [IOCTABIVK COLMAJIBHBIX YCIIYT

(HavMeHOBaHMEe, aIpec, PEKBM3NTHI) (©.11.0., HacrnopTHele I3aHHBE)
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[IOOITICEH (pacumbpoBKa MNOMIMICH) MOOITICH (pacumbpoBKa MOMIMACH)

MpunoxeHune N 3

k Mopsaky npeagocTaBneHusi coumanbHbIX
ycnyr B chbopmMe coumanbHOro
ob6cnyxuBaHus Ha JomMy

NMPUMEPHbIE NPABUIIA NMOBEOEHUA NMONYYATENA COLUUANBHBIX YCIYT NPU NPEQOCTABNEHUA
COUMAIDbHbIX YCNYT B ®OPME COLUAINIbHOIO OBCITY>KUBAHUA HA JOMY

1. Hactosiwume [MpaBuna pernameHTUpYOT CUCTEMY B3aMMOOTHOLUIEHMA Mexay [locTaBLMKOM couuanbHbIX YCryr u
MonyyaTenem couunanbHbIX YCRyr Npy Nofy4YeHny coumarnbHbIX YCIyT.

2. BsaumooTHoweHus MonyyaTtens coumanbHbiX ycryr M ocTaBliMKa coumarnbHbIX YCIyr CTPOSITCS Ha MpuHLMnax
YBaXXEHUS1 U [OBEPUS.

3. Monyuatenio couuasnbHbIX YCMyr rapaHTUPYeTCs BbIMNOMHEHME CcouMaribHbIX  YCIyr, KOTOpble NPEeayCMOTPEHBI
3aKIN0YEeHHbIM JOrOBOPOM NpefocTaBneHust colmarbHbIX YCyr.

4. Monyyatenb couuanbHbIX yCryr 06si3aH NpPeaoCcTaBnsaTb JOCTOBEPHYIO U UCHEPTbIBAIOLLYO MHGOPMaLMIO, HEOBXOAMMYIO
AN NpefocTaBneHns coumarnbHbIX YCIyr.

5. MonyyaTenb coumanbHbIX ycrnyr ogopMiseT NpeaBapUTENbHbIN 3aKkas Ha MOKYNKy TOBapOB W OKasaHue YCnyr B AeHb
NnaHoOBOro MOCeLLeHNs U CBOEBPEMEHHO obecneunBaeT coTpyaHuka MocTaBlumka coumarnbHbIX YCRyr AeHEeXHbIMY CpecTBaMu B
pasmepe, 4OCTaTOYHOM A NPMOBPETEHNS 3aKa3aHHbIX TOBapOB W YCIyr.

Mpn dopmMnpoBaHMM 3asiBKM Ha MOKYMNKYy TOBApPOB He AonyckaTtb MNpPeaenbHO AOMYCTUMbIX Harpy3oK OS1S KEHLUH Mpu
nogbemMe W MnepemMelleHnn TsKecTeh BPYYHYH, a WMeHHO: 7 «kr cornacHo CanlvH 2.2.0.555.96, yTBepXaeHHbIM
MocTtaHoBneHnem NockomcaHanmaHansopa Poccum ot 28 oktsabpsa 1996 roga N 32.

KOppeKTVIpOBKa npeaBapuTernibHOro 3akasa MOXeT ObITb npoesengeHa I'Ionyl-laTeneM coumanbHbIX ycnyr He no3gHee [OHA,
npegllecTeyowlero cnegyrouwemMy niaHoBomMy noceLieHuto.

OkoHyaTenbHbIN B3arMopacyeT NPOU3BOAUTCS MO NPeabsBNeHUN NOKYTOK.

6. MNonyyatenkb coumanbHbIX ycryr o6a3aH:

- HaxoAUTbCA AoMa B AHW NaHOBOrO nocelleHns NMbo 3apaHee onoBeLlaTh COTpyAHMKa MNocTaBLmMKa coumarnbHbIX YCyr o
nnaHupyemMom OTCYTCTBUM;
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- obecneuvBaTth OecnpenaTCTBEHHbIN AOCTyn coTpyaHuKa [locTaBliMKa coumanbHbIX YCRYr B XXWUMOE MNOMEeLleHNe B
YCTaHOBMEHHOE AN1S MOCELLEHUsI BPEMS;

- co3aaBaTb ycnosusa, He noasepraroLline onacHOCTU XXN3Hb 1 300pOBbE COTpyAHUKa MocTaBLmka coumanbHbIX ycnyr;

- nogaepXxmBaTtb OOIMKHOE CaHUTapHOE COCTOAHUE XUNULLA;

- cobntoaaTh npasuna NUYHON MMrmeHbl;

- CaMOCTOATENbHO coaepXXaTb AOMaLUHUX XNUBOTHbIX;

- cobnogatb obLienpr3HaHHble HOPMbl MOBEAEHNS.

7. CoumarnbHble ycryr okasblBatoTcsl TONbKo MonyyaTento coumanbHbIX YCyr.

8. I'Ionyanemo counanbHbIX ycnyr MOXeT ObITb OTKa3aHoO B npegocTtaBneHnn coumnanbHbIX ycnyr B AHW MaHOBOIO
noceLieHund, ecnu:

- Mony4atenb couuanbHbIX YCNyr HAaXOOUTCA B COCTOSIHAM ankoroflbHOrO OMbSIHEHWS, MOA BO3AEWCTBMEM HaPKOTUYECKUX
BELLIECTB;

- Mony4yaTtenb coumanbHbIX ycrnyr ynotpebnsaer B obLeHnn ¢ coTpyaHukoM lMocTaBLymka coumanbHbIX YCyr HELEH3YPHYHO
GpaHb, NPUMEHSIET (MU3NYECKOe Hacunmne U apyrve encTBUS, YHUXKaIOLLME YernoBeYyeckoe JOCTOMHCTBO.

9. B Cllydae BO3HMKHOBEHMA KOH@HMKTHOIZ cuTyalyys [IoJydaTesio COLMAJIbHBIX

YCITyT PEKOMEHIyeTCS OBpaTUTHCI K [IOCTaBIMKY COLMAJILHBIX YCITYT' :

('yKaBb]BaeTC,q IOJDKHOCTB M KOHTaKTHEIA Te.]'[e(I)OH COTPYyIOHMKA

IlocTaBuMKa COLMAJIBHEIX YCJIyT', OTBETCTBEHHOI'O 3a BHy‘I‘peHHVHZ KOH‘I‘pOJ'H:)

C [IPaBMWIIaMA [IOBENEHMsT IIPM  I[PeOOCTAaRJISHM.  COLMAJIbHEIX  YCJIyT

O3HaKOMJIEH (a) .
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TormyyaTerlb COLMAaJIbHBIX YCITyT':

(mara) (nommice) (®.71.0.)

MpunoxeHune N 4

k Mopsaky npegocTaBneHusi coumanbHbIX
ycnyr B chbopmMe coumanbHOro
obcnyxXuBaHus Ha JoMy

NMPUMEPHbIA MTPA®UK MOCELLEHUA NONYYATENEN COLUMATNBHBLIX YCNYT COTPYAHUKOM NMOCTABLLUKA
COUUATNDBbHBIX YCNYT

(®.U.0. coTpygHuka nocTaBLimKa coumanbHbIX YCIyr)

N n/ o.N.0. YpoBeHb [Hn Hepenn
n nonyyarens o6cnyxunBanHns
coumanbHbIX
yenyr
NoHeaenbHUK BTOPHMK cpena yeTBepr naTHMUA
Bpems BpeMS BpeMS Bpems Bpems
noceLLeHnst noceLleHnsi noceLleHns noceLLeHnst noceLleHns
1
2
3
4
5
6
7
8

MpunoxeHne N 5

k Mopsaky npegocTaBneHUsi counanbHbIX
ycnyr B (popme coumanbHOro
obcnyXuBaHmMA Ha gomy

NMPUMEPHbIA OHEBHUK COTPYOHUKA MOCTABLUMKA COLIMATIbHBIX YCNYT, NPEOOCTABNAIOWENO
rPAXXOAHAM COLUIMATBHBIE YCITYTU HA AOMY
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damrmasa

OTuecTBO

(nostyyaTersis CouMalibHBIX YCITYT')

dammis

OTuecTBO

(colmanbHOTO PabOTHMKA)

TeneboH

damrmas

OTuecTBO

(BaBemymrnero OTIeJIEHUEM)

TeneboH

Hauar: "o 20 Toma

OKOHUEeH : "o 20 Toma
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(BTOpPasa U TPEeTbA CTPaHMLIA)

OTMeTKa IO [IPOBEPKE KAdueCTBa OOCITyX/BaHMS

[aTta, Bpems ®.N.0. Pesynbrathl npoBepku Moanuce

npoBeaeHus NPOBEPSIOLLETO npoBepsoLLEero
NpOBEPKM

(4eTBepTas cTpaHuua u ganee)

WHdopmaumsa o npegoctaBneHmmn ycnyr coumanbHOro o0CnyxmBaHns Ha JOMY
Oata lMepeyeHb okasaHHbIX ycryr Moanuce Moanuce
noceLieHusi coumanbHoro nony4arenst
paboTHuka coumarnbHbIX ycnyr

(nocnegHas ctpaHmua)

[na 3ameTtok

(ncnonb3yeTtcst 4Ns NPUKPENNEHUS KBUTAHLMIA 06 onnare ycrnyr coumanbHOro 00cnyxmBaHus)

MpunoxeHne N 5

k MopsaKy npegocTaBneHUsA coumanbHbIX YCnyr
B bopmMe coumnanbHOro obcnyxuBaHusA Ha JoMy

(BBegeHo noctaHoBneHuem MpaButenscTBa
Benropoackon obnactu ot 23.12.2019 N 603-nn)

MEAMLIMHCKOE 3AKNOYEHUE O HYXKOAEMOCTW B MPEAOCTABIIEHUAU COLUIMATBHBIX YCNYTI HA AOMY

(HaMmeHoBaHWe MeaMLMHCKOW opraHm3aunm)

(appec MeguUUHCKOM opraHu3aumm)

damunus

Nmsa

OT14yectBO

[ata poxageHus

[omawHunn agpec

CocTtosiHue 300poBbs

nepenBuraeTcd camocToaTenbHoO/
HaxoguTca Ha NOCTESIbHOM peXxunme

(Hy>XHOe noaYepKHYTb)

3akrnoyeHne Bpayein-cneumanunctoB (C ykazaHMeM OCHOBHOIO M COMYTCTBYIOLLENO ANarHo30B

(koA no MBK-10), Hannunsa ocnoXxHeHun):

CemenHbivi Bpay (negnatp)
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(P.1.0. Bpaya nubo nuyHas neyarb)

dTusnartp

(9.1.0. Bpaya nubo nu4yHas neyatb)
Mcuxmatp

(9.1.0. Bpaya nubo nnyHaga neyatb)
OHnkonor

(9.1.0. Bpaya nubo nuyHaga neyatb)
NHdekumoHneT

(P.1.0. Bpaya nubo nuyHasa neyatb)

dnooporpaduyeckoe nccrnefoBaHve UK pesyrnsTaT UCCNegoBaHNs MOKPOThI Ha Tybepkynes

3aknioyeHne K okasaHuo coumanbHbIX ycnyr:

HY)XOaeTcsi B NPEAoCTaBleHUM coumarnbHbiX YCNyr Ha [OMY/OTCYTCTBYKT MOKa3aHusi B
npenocTaBneHN coumarnbHbIX YCMYr Ha AOMY (HYXXHOE NoAYepKHYTh)

20

Mpeacenartens
BpadebHon kommccum

(nognumcek)

(©.11.0.)

KoHTakTHbIN TenedoH

M.M.
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