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POCCUNCKAA ®EOEPALMA
®EOEPANbHbIA 3AKOH

OB OCHOBAX COLIMAINIbHOIO OGECNY>XUBAHUSA MPAXXOAH B POCCUUCKON ®EQEPALIUN

(c uameHeHnsimm Ha 11 uoHa 2021 roga)

NHdbopmauusi 06 3MeHSIIoLWMX JOKYMEHTaXx

,D,OKyMeHT C NBMEHEHUAMUN, BHECEHHbIMU!

®denepanbHbiM _3akoHoM oT 21 wtons 2014 ropa N 256-93 (OdwuumanbHbIl MHTEPHET-NOPTan NpaBoBOW MHGOPMaLMK
www.pravo.gov.ru, 22.07.2014) (o nopsigke BCTYMNeHNst B cuny cM. ctatbio 8 ®enepansHoro 3akoHa ot 21 uonga 2014 rona N
256-93);

®denepanbHbiM 3akoHOM OT 14 Hoabps 2017 rona N 324-03 (OdwuumanbHbI MHTEPHET-NOPTan nNpaBoBoOW MHGopMauun
www.pravo.gov.ru, 14.11.2017, N 0001201711140081);

®denepanbHbiM 3akoHOM oT 5 aekabpa 2017 roga N 392-03 (OdhmumanbHbIi MHTEPHET-NOPTAN NPaBoBON MHGOPMaLUK
www.pravo.gov.ru, 05.12.2017, N 0001201712050094);

®denepanbHbiM _3akoHOM OT 5 dhespana 2018 roga N 15-93 (OduumanbHbIi MHTEPHET-NOPTan NpaBoBon MHGOPMaLUK
www.pravo.gov.ru, 05.02.2018, N 0001201802050041) (sctynun B cuny ¢ 1 masa 2018 roga);

®denepanbHbiM 3akoHoM oT 7 mapTta 2018 roga N 56-903 (OdwmumanbHbIi MHTEPHET-NOPTan MpaBoBON MHGOPMAaLMU
www.pravo.gov.ru, 07.03.2018, N 0001201803070037);

®depepanbHbiM_3akoHom oT 1 maga 2019 roga N 91-9d3 (OduumnanbHbI MHTEPHET-NOPTaN NpaBoBON WHOpMaumm
www.pravo.gov.ru, 01.05.2019, N 0001201905010034);

®enepanbHbiM_3akoHoM oT 13 uiona 2020 roga N 190-93 (OdwmumanbHbIn MHTEpPHET-NOpTan nNpasoBoOW MHGOpMaLMK
www.pravo.gov.ru, 13.07.2020, N 0001202007130043) (Bctynun B cuny ¢ 1 ceHTabpsa 2020 roga);

®denepanbHbeiM _3akoHoM oT 11 uioHa 2021 rona N 170-®3 (OdpumumaneHbil MHTEPHET-NOPTaN NpaBoBoOW MHAOPMaLUn
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsigke BCTynrneHust B cuny cM. ctatbtlo 138 denepanbHOro 3akoHa
o1 11 noHa 2021 roga N 170-93).

MpuHaT
lNocygapctseHHon Jymoi
23 pekabpsa 2013 roga

OpobpeH

Cosetom denepaumm
25 pekabps 2013 roga

MABA 1. OBLWME NONOXEHUA
CTATbA 1. NIPEOMET PEINYNIMPOBAHUA HACTOALLEIO ®EAEPANIbHOIO 3AKOHA

1. Hactosawmin ®egepanbHbl 3aKOH yCTaHaBNMBaeT:

1) npaBoBble, OpraHWM3auUMOHHbIE UM SKOHOMUYECKME OCHOBbI COLUManbHOro o6CrnyxuBaHuS rpaxgaH B Poccuickon
depepauuy;
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2) nonHomounst dhefeparnbHbIX OpraHoOB FOCY4APCTBEHHOW BMAcTU U MOMTHOMOYMSI OPraHOB TOCYAApCTBEHHOW BRacTu
cybbekToB Poccuiickon ®epepaumm B cdepe coumanbHoro ob6Cny>xXmBaHns rpaxaan;

3) npaBa 1 0653aHHOCTM Nony4aTenemn coumarnbHbIX YCNyr;
4) npaBa 1 06513aHHOCTUN NOCTaBLUMKOB COLMarnbHbIX YCIyT.

2. [enctBne Hactosiwero ®degepanbHOro 3akoHa pacnpocTpaHsieTcsa Ha rpaxgaH Poccuinckon ®degepauuun, Ha
WHOCTPaHHbLIX TpaxaaH v nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAKLWMX Ha Tepputopum Poccuiickon depepaumu,
OexeHueB (Oanee - rpaxaaHe, rpaxaaHvH), a Takke Ha PUONYECKMX MWL, HE3ABMCMMO OT MX OpPraHu3aLMOHHO-NPaBOBOW
POpMbI U MHAMBMAYANbHBLIX NPeanpPUHUMATENEN, OCYLLIECTBAIOWMX coLmanbHoe 0b6CnyXMBaHue rpaxaaH.

CTATbA 2. MPABOBOE PEIMNYJINPOBAHUE COLUMUAIIbBHOIO OBCITYXXKUBAHUA MPAXKOAH

I'IpaBOBoe perynmposaHme coumnarnbHOro OGCﬂy)KI/IBaHI/IFI rpaxgaH ocywecTBndeTca Ha OCHOBaHMWM HacCToAllero
d)e,qepaanoro 3akKOHa, Opyrmx q)ep,epaanblx 3aKOHOB U WMHbIX HOPMAaTUBHbLIX MPaBOBbIX akTOB Poccuinckon d)e,qepau,mm, a
TaKkke 3aKOHOB N MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Cy6'beKTOB Poccuiickon d)e,qepau,l/lvl.

CTATbA 3. OCHOBHbBIE NMOHATUA, UCTOJNIb3YEMbIE B HACTOALLEM ®EANEPAJNIbHOM 3AKOHE

Onsa uenei HacToswwero ®eaepanbHOro 3akoHa UCMONb3YHTCS CNEAYIOLME OCHOBHbIE NMOHATUS:

1) counarnbHoe o6cny>+<|/|BaH|/|e rpaxaaH (p,anee - coumnanbHoe o6cny>+<|/|BaH|/|e) - 0eATenbHOCTb MO npeanocTaBrieHUlo
coumnarnbHbIX YCIyT rpaKgaHam;

2) coumanbHasi ycnyra - gelcTBue Wnu OelcTBusi B cdepe coumarnbHOro obCnyXmMBaHUsS MO OKasaHWK MOCTOSIHHOM,
nepuoguyeckon, pasoBOM MNOMOLLUM, B TOM YUCIE CPOYHOW MOMOLUM, FpaXKAaHUHy B UensiX YhyyleHUs YCNOoBWUA ero
XKU3HEeOeATeNnbHOCTU U (MNKN) pacLUMPEHUs] ero BO3MOXHOCTEN caMOoCTosTernbHO obGecrneymBatb CBOM OCHOBHbLIE XKM3HEHHbIe
notpebHocTy;

3) nony4yarenb couunalnbHbIX yCnyr - rpaxgaHuH, KOTOprIZ Npu3HaH HyXxgawwnmca B counalibHOM O6CJ'Iy)KVIBaHVII/I n
KOTOPOMY npenoctaBnAlTCA counarnbHada ycnyra nnn couunarbHble YCIyru;

4) NOCTaBLUMK coumanbHbIX ycnyr - opunagn4yeckoe nmuo He3aBucnMmMmo OT ero OpraHM3aLl,I/IOHHO-I'IpaBOBOI7I (*)OprI n (I/IJ'IVI)
VIHﬂMBVI,D,yaJ'IbeIVI npeagnpuHnmartenb, ocyllecTendaowne counanbHoe O6CJ'Iy>KVIBaHV|e;

5) cTaHdapT coumanbHoi YCNyr - OCHOBHble TpeGoBaHUs K OGbeMy, NEPUOAUYHOCTM U KayecTBy NpPesoCTaBneHus!
coumanbHoii ycryrv nonyyaTesnto coumarnbHoi Yyeryr, yCTaHOBIEHHbIE MO BuAam CoLManbHbIX YCIyT;

6) npodmnakTnka oBCTOATENLCTB, OBYCMNOBMMBAIOLIMX HYXXOAEMOCTb B couManbHOM OBCNyXKMBaHWM, - cucteMa Mep,

HanpaslieHHbIX Ha BblABEHNUE U YCTPpaHEHWE NMPUYNH, NOCNYXUBLUNX OCHOBaHUEM yXyAdLUEeHUA yCJ'IOBVIl7I XN3HeOeATeIbHOCTH
rpaxxgaH, CHMXeHUA nx BO3MOXHOCTEN CaMOCTOATENBHO obecneynBaTb CBOM OCHOBHbIE KN3HEHHbIE I'IOTpe6HOCTVI.

CTATbA 4. NPUHUUIMBbI COLUMUATIBHOIO OBCNY>XXUBAHUA

1. CoumanbHoe obcnyXuBaHME OCHOBbLIBAETCS Ha COOMOAEHUM MpaB YenoBeka W YBaXKEHUW AOCTOMHCTBA FIMYHOCTH,
HOCWUT r'yMaHHbIN XapakTep 1 He JOMYCKaeT YHUXKEHUS YECTU M JOCTOMHCTBA YeroBeka.

2. CoumanbHoe oGCnyXrBaHWe OCYLLECTBNSAETCH Takke Ha criedyowmx npuHumMnax:
1) paBHbIi, CBOGOAHLIN AOCTYN rpaxkaaH K counansHOMy OGCryXWBaHUIO BHE 3aBMCMMOCTM OT MX Mofla, packl, BO3pacTa,
HaLMOHaNbLHOCTU, Si3blka, MPOUCXOXKAEHUS,, MECTa XUTENbCTBA, OTHOLUEHWUS K penuriv, yGexaeHun v NpuHagnexHocTu K

obLecTBeHHbIM 00beaVHEHUAM;

2) agpecHOCTb NPefoCTaBNeHNs coumarbHbIX YCyT;
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3) I'IpI/I6J'II/I)KeHHOCTb NOCTaBLUMKOB cCouMalribHbIX YCIyr K MEeCTYy XUTeNbCTBa nonyanenePl coumnarnbHbIX YCIyr,
OOCTaTO4HOCTb KoJimdecTBa NOCTaBLUMKOB cCoOUuManbHbIX ycCnyr And obecneveHus I'IOTpe6HOCTeIZ rpaxgaH B counalibHOM
O6CJ'Iy)KVIBaHI/II/I, OOCTaTO4YHOCTb d)I/IHaHCOBbIX, mMatepunanbHO-TEXHUYECKUX, KagpoBbiX W VIHq:)OpMaLI,I/IOHHbIX pecypcoB Yy
NOCTaBLUMKOB COoLUalribHbIX YCIyr;

4) coxpaHeHue npebbiBaHMSs rpaxaaHnHa B NPUBLIYHON BriaronpusaTHOW cpeae;
5) 06POBONBHOCTH;
6) kKoHMAEHUNANbHOCTb.

CTATbA 5. CUICTEMA COLUMNAIIbHOIO OBCNYXNBAHUA

Cuctema coumnanbHoro obcnyxmnBaHus BKIoYaeT B cebsi:

1) denepanbHbIi OpraH MWCMOMHUTENBHOW BNAacTW, OCYLLECTBNSAWUA QyHKUMM Mo  BbipaboTke U peanusauum
rocyapCTBEHHOW MONMUTUMKN U HOPMAaTUBHO-NMPaBOBOMY pPErynupoBaHui0 B cdyepe couuanbHoro obcnyxuBaHvusa (Oanee -
YNONTHOMOYEHHbIN befepanbHbIN OpraH UCNONHUTENBHOM BNacTn);

2) opraH rocygapcTBeHHOM Bnactu cybbekta Poccuiickon dPepepauun, YNOMHOMOYEHHbIM Ha  OCyLLeCTBlEeHue
npegycMOTPeHHbIX HacToswmm PegepanbHbIM 3aKOHOM MOMTHOMOYMIA B cdepe coumanbHOro obCnyXuBaHUsa Ha TeppUToOpuU
cybbekta Poccunckon depepauun (ganee - ynonHOMOYEHHbIM opraH cybbekta Poccuiickon depepauuun), B TOM YMcne Ha
npu3aHaHve TrpaxaaH HyXJawwWwuMucs B COUManbHOM  0OCNyXvWBaHUW, COCTaBNEHME WHAMBMOYanbHOW Nporpammbl
npefocTaBleHnst coumanbHbiX YCnyr (qanee - nHaUBUAyanbHas nporpamma);

(MyHKT B pepakummn, BBegeHHon B aencrtene ¢ 13 gespans 2018 roga ®eaepansHbiM 3akoHoM 0T 14 Hoabpa 2017 roga N
324-®3. - CM. npeaplayLLyo peaaKLmio)

3) opraHmsauum counarnbHOro O6Cﬂy)KMBaHMﬂ, Haxoadlwmecd B BeaeHUn cbeuepaanblx opraHoB NCNONHUTENBHOW BNacTy;

4) opraHuMsaumm coumanbHOro obCnyXunBaHus, Haxogswmecs B BedeHun cybwbekta Poccuickon depepaumm (panee -
opraHusaumm coumanbHoro obcnyxmeaHmsa cybbekrta Poccuiickon ®egepaunn);

5) HerocyaapcTBeHHble (KOMMEpYEecKMe M HEKOMMEPYECKME) OpraHv3aumy coumanbHoro oBCnyXuBaHUsi, B TOM Yucne
coumanbHO OPMEHTUPOBaHHbIE HEKOMMEpPYECKMe opraHvM3aLmn, NpeaoCcTaBnsowye coumansHbie YCnyru;

6) HOMBMAYanbHbIX NpeanpUHUMAaTENEN, OCYLLECTBISIOWMNX coLmarnbHoOe 0BCnyKUBaHWE;

7) opraHm3auun, KoTopble Haxo4ATCs B BEAEHUMN YMONTHOMOYEHHOrO opraHa cybobekTta Poccunckon degepauumn n KOTOpbiM
B COOTBETCTBMU C HacTosAwmm defepanbHbiM 3aKOHOM NpeaocTaBreHbl NOMIHOMOYMS Ha NMPU3HAHUE rpaxaaH HYXAaroLwmMMmcs
B couManbHOM OBCMYXMBaHWM W COCTaBMEHUE WHAMBUOYANbHOW NPOrpammbl Ha TEPPUTOPUSX OLHOIO WIMN HECKOMbKMX
MyHMLUMNAanbHbIX 00pa3oBaHui (ganee - ynoriHOMOYEHHbIE OpraHm3auun).

(MyHKT gononHuTenbHo BkMoYeH ¢ 13 deBpans 2018 roga PenepanbHbiM 3akoHOM OT 14 Hos0psa 2017 rona N 324-93)

CTATbA 6. KOHPUAEHUUANIBHOCTb MHPOPMALIUA O NMONYYATEJE COLUUATIBbHbLIX YCIYT

1. He ponyckaetcs pasrnaweHne nHgopmanmmn, OTHECEHHON 3akoHoaaTenbcTBOM Poccuiickon denepauum kK MHdopmauum
KOHMAEeHLMaNbHOro xapakrepa unu cnyxebHon nHdpopmalmu, O nonyyatensax couuanbHbIX YCRyr nvuamu, KOTopbliM 3Ta
WHopMaLma cTana u3BecTHa B CBA3M C UCMOMHEHMeM MpodecCMOHanbHbIX, CRYXeBHbIX M (MNn) WHbIX OBA3aHHOCTEN.
Pasrnawenue uHdopMauum O nonyyatensix couuanbHbIX YCryr BrneveT 3a cobov OTBETCTBEHHOCTb B COOTBETCTBMM C
3akoHogaTenscTBoM Poccunckon ®enepaumn.

2. C cornacusa nony4atens couuanbHbIX YCAyr UMW ero 3aKOHHOro NpeacTaBuTEensi, AaHHOMO B MUCbMEHHOW opMme,
JonyckaeTtcsa nepegaya nHopmaumm o nonyyarene coumnanbHblX YCryr Apyrum nuuam, B TOM YMcne AOMMKHOCTHbIM fuuam, B
WHTepecax nofny4varens couuanbHbIX YCAYr UNn ero 3akoOHHOro NpeacTaBuTens, BKMA4Yas cpeactsa MaccoBOW MHopMaumum u
odouumanbHbIN CaiT NOCTaBLUMKa couManbHbIX yCrnyr B MHGOOPMAaLMOHHO-TENIEKOMMYHUKALUMOHHON ceTn "MHTepHeT" (aanee -
ceTb "UIHTepHeT").
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3. MNpepnocTtaBneHne nHgopmMaumm o nony4varterne coumanbHbeiX yenyr 6e3 ero cornacusi unu 6e3 cornacusi ero 3aKOHHOro
npegcraBuTens gonyckaeTcs:

1) no 3anpocy oOpraHoB [OO3HaHUS W CrNeAcTBMS, Cyda B CBA3M C MNPOBeAeHMEM paccrnefgoBaHus Wnu cyaeGHbIM
pa3bupaTtensCTBOM NGO Mo 3anpocy opraHoB NPOKYpaTypbl B CBA3M C OCYLLECTBIEHMEM UMM NPOKYPOPCKOro Haa30pa;

2) no 3anpocy MHbIX OPraHoB, HaAeNneHHbIX NOMHOMOUYMSIMU MO OCYLLECTBNEHUIO rOCYAapCTBEHHOMO KOHTPOns (Haasopa) B
cdpepe coumnanbHOro 06CnyXMBaHus;

3) npun o6pa60TKe nepcoHalibHbIX OaHHbIX B paMKax MeXBeOJOMCTBEHHOIO VIHCbOpMaLLI/IOHHOFO B3aMMOOENCTBMUSA, a Takke
npu perncrtpauunm cy6be|<Ta nepcoHaribHbIX AaHHbIX HAQ €4OMHOM nopTtane rocyaapCrtBeHHbIX U MyHUUMNanbHbIX yCcnyr n (I/II'II/I)
pernoHanbHbIX nopTanax rocygapCrBeHHbIX 1 MyHUUUNalnbHbIX YCIyr B COOTBETCTBUM C 3aKOHOOATENIbCTBOM 006 opraHn3auumn
npegoctaBneHnd rocygapCrBeHHbIX U MyHULIMNANbHbIX YCIyT;

4) B MHbIX YCTAHOBMEHHbIX 3aKoHOA4ATENbLCTBOM Poccuiickon degepauun criyvasx.

FMABA 2. NOJTHOMO4YUA ®ENEPAJIbHbLIX OPTAHOB FOQYHAPCTBEHHOVI BNACTU N OPTAHOB
rOCYOAPCTBEHHOM BJIACTU CYBBEKTOB POCCUNCKOU ®EAEPALIMN B COEPE COLIMATIBHOIO
OBCITYXXUBAHUA

CTATbA 7. NONTHOMO4USA GEAEPANBbHLIX OPFTAHOB FOCYOJAPCTBEHHOM BNIACTU B COEPE
COLMANBHOIO OBCIYXXUBAHUA

1. K nonHomMmouuam cbep,epaanblx opraHoB FOCWJ,apCTBeHHOIZ B1actn B cdaepe coumanbHoro OGCJ'Iy)KI/IBaHI/IFI OTHOCATCA:

1) ycCTaHOBMNEHWE OCHOB TOCYAAPCTBEHHOW MOMUTMKA UM OCHOB MNPaBOBOIO pPErynvpoBaHusi B cdepe coumanbHoro
o6cnyxmMBaHus;

2) yTBEepXaeHmne MetogndecKknx DEKOMeHﬂ,aLI,VIIZ no pacyety noagyweBbiX HOPMatnBOoB d)I/IHaHCVIpOBaHVIﬂ coumanbHbIX
yenyr,

3) yTBEpPXXAEHNE NPMMEPHOro NepeyHs coumnarnbHbIX YCyr No Buaam coumanbHbIX YCnyr;

4) yTBepXdeHue nopsiaka pasMelleHusl U OOHOBMEeHWst MHopMauMM O MOCTaBLUMKE CouManbHbIX YCAyr, BKO4ast
TpeboBaHMs K coaepxaHuio M (POpMe MPEeAOCTaBeHNst YKasaHHOW WMHGOpMauuKn, Ha oduumanbHOM calTe MocTaBLyuKa
coumanbHbIX ycnyr B cetn "MiHTepHeT",

5) ynpaenenue cdenepanbHon COGCTBEHHOCTLIO, MCNONb3YyEMON B cdhepe coLlmnanbHOro o6CnyxmBaHus;

6) BegeHwe egnHon pegeparnbHON CUCTEMbl CTAaTUCTUYECKOIO yYeTa 1 OTYETHOCTH B cdhepe coumanbHOro obenyxmnaHus;

7) cbegepanbHbIN roCy4apCTBEHHbIV KOHTPOMb (Haa3op) B cdepe coumanbHOro ob6cnyXnsaHus;

7_1) cosgaHue ycnoBun ANA OpraHu3auMu nNpoBedeHVMs He3aBUCUMMOW OLEHKM KayecTBa YCNOBUIW OKa3aHus ycnyr
opraHusaumsaMmn coumarnbHOro o6CcnyXxmBaHus;

(MyHKT gononHuTenbHo BktodeH ¢ 1 aHBaps 2015 roga PenepanbHbiM 3akoHom oT 21 mons 2014 rona N 256-93; B

penakumn, BBegeHHon B genctene ¢ 12 maa 2019 roga PepepanbHbiM 3akoHom oT 1 maga 2019 roga N 91-903. - Cwm.
0ReAbIAYLLYI0 PefaKumio)

8) mexagyHapogHoe coTpyaHuMyecTBO Poccuiickon depepauun n 3akiodeHne MexayHapoaHbiX 4oroBopoB Poccuiickon
depepauunn B chepe coumanbHOro 06enyxmBaHms;

9) MHbIe OoTHOCALLMECH K chepe coLmanbHOro 0bCnyXnBaHus 1 yCTaHOBNEHHbIE defepanbHbIMU 3aKOHAMM MOMHOMOYMS.
2. K nonHOMo4naM ynonHOMOYEHHOro doefeparnibHOro opraHa UCnosTHUTENbHOW BNACTU OTHOCSATCS:

1) BbipaboTka 1 peanusaums rocyqapcTBEHHOM NONUTUKM B cdepe coumanbHOro o0cnyxmeaHus, a Takke BbipaboTka mep
Mo COBEPLUEHCTBOBAHUIO COLMANbHOMO OBCNYXUBAHUS;
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2) KoopanHauuna nOeAaATeribHOCTn B cdaepe couunanbHoro O6CJ'Iy)KI/IBaHI/I9|, OcyLIJ,eCTBJ'IFleMOIZ d:)e,qepa]'leblMl/l opraHamum
MCMNOMHNTENBbHOW BMAacTWU, WCNOSTHUTENbHBIMW opraHamum FOCWJ,apCTBeHHOIZ BIacTtun Cy6'b9KTOB Poccuiickon d)enepau,vwl,
O6LLI,epOCCI/IIZCKI/IMVI OGLIJ,eCTBeHHbIMI/I opraHn3auamMmn m MHbIMU OCYLLECTBNAKLWNMN OEeATENIbHOCTh B cd)epe coumnanbHoro
06CJ'|y)KVIBaHI/IFI opraHnsaunamum;

3) meToguuyeckoe obecneyeHue coumanbHOro O6CMyXMBaHWS, B TOM YMCIie B 4acTu, Kacawollencs npodmnakTuku
06CTOATENLCTB, 00YCNOBMNMBAOLWMNX HYXXOAEMOCTb B COLMaNbHOM 0GCNYKUBAHUN;

4) yTBEpPXKAEHME NPUMEPHOM HOMEHKNATYPbl OpraHn3aLumin coumanbHOro 06CnyxmBaHus;

5) yTBEepXXaeHue MeTogmyecknx pekoMeHgaumm no pacyety notpebHocTen cybbektoB Poccuiickon Pegepaunm B passmutm
CEeTU opraHn3aunin counanbHOro o6CnyXnBaHus;

6) yTBepxaeHue MpaBusl OpraHM3auuM OesTeNbHOCTY OpraHu3auuidi coumarnibHoro oBCNyXMBaHWS, UX CTPYKTYPHbIX
nofpasaeneHunii, KoTopble BKMOYalOT B cebs pekoMeHayemble HOPMaTWBbl LUTATHOW YMCIEHHOCTU, NepevyeHb HeoGXOAMMOro
obopynoBaHWs ANs OCHALLEeHUsi opraHu3aumini coumansHoro o6y XMBaHUs, X CTPYKTYPHbIX NoapasgaeneHui;

7) yTBepXaeHmne pekomMeHayembiX HOPpM MUTaHuA U HOPpMaTuUBOB obecneveHuss Msarknm NHBEHTapemM nonyaneneﬁ
coumnanbHbIX yCnyr no (bOpMaM couunanbHoro O6CJ'Iy)KMBaHMFI;

8) yTBepkaeHve NpuMepHoro nopsiaka NpeaocTaBneHns coumarnbHbIX YNy,

9) yTBepXOeHWe nopsaka OCYLUECTBIEHNS MOHMTOPUHIa coumanbHOro obcnyxmBaHus B cyObekTax Poccunckon
denepauun, a Takke HOPM JOKYMEHTOB, HEOOXOAMMBIX A1 OCYLLECTBNEHUS TAKOr0 MOHUTOPUHTA;

10) yTBEpXKAEHUE pekoMeHaauui no popMUPOBAHNIO U BEAEHMWIO peecTpa NMOCTaBLUMKOB CoLMaribHbIX YCNyr U perucTpa
nony4arernen coumarnbHbIX YCNyr;

11) yTBepxaeHne pekoMeHAauun MNo opraHvM3auMv MeXBELOMCTBEHHOro B3aMMOAEWCTBUSI UCMOMHUTENbHbLIX OpPraHoB
rocygapctBeHHonm Bnactu cybobektoB Poccuiickon Pegepaumm npyv NpeqocTaBeHMM coumarnbHbIX YCAYr, a Takke npu
COOEeNCTBMM B NPedoCTaBNeHNN MeguLMHCKON, MCUXONOrMYeckon, negarornyeckon, topnanyeckomn, coumanbHON NOMOLLN, He
OTHOCSILLIENCS K coumanbHbIM ycnyram (counanbHOM COMPOBOXAEHNN) (Aanee Takke - coumanbHOe CONpoBOXAEHNE);

12) yTBEpPXXAEHME PEKOMEHAAUMI NO onpeaeneHnio MHAMBUAyanbHOM NOTPeObHOCTM B coumanbHbIX YCryrax nonyyarenen
coumanbHbIX YCNyr;

13) yTtBepxaeHne opmbl 3asBNEHUS O NPeoCTaBMEHMM COUManbHbIX YCNyr, NpuMepHon ¢opMbl JoroBopa o
npenocTaBneHMN coumanbHbIX YCYT, a Takke opMbl MHOMBUAYANbHON NPOrpaMmel;

(MyHkT B pemakumm, BBeaeHHon B gericteue ¢ 13 depansa 2018 roga PenepanbHbiM 3akoHoM oT 14 HoA6psa 2017 rona N
324-®3. - Cm. npeaplayLLyio peaakLmio)

14) yTBepxaeHue nopsiaka HanpaBfeHWs rpaxkdaH B CTauUMOHapHble OpraHu3auum coumanbHoro obcryXuBaHus co
cneumarnbHbIM coLmarnbHbIM 06CnyKUBaHNEM;

15) yTBEepXOaeHne npumMmepHOro noJyioXeHmna o nonevynTeribCKoOM CoBeTe opraHnsaunn coumaribHoro O6CJ'Iy)KI/IBaHI/I9|;

16) yTBepXxaeHne nopaaka npenocrtaBlieHNd counarnbHbIX YCIyr a Takke nopdanka yTBepXXOeHUA nepedyHA counalibHbIX
ycnyr no Bungam coumarnbHbIX yCrnyr opraHn3aumamm counaribHOro OﬁCJ'Iy)KVIBaHVIﬂ, HaxoaAawnMncAd B BegeHnn cbe,u,epaanoro
opraHa NCMOSTHUTENBbHON BNACTH;

17) nHble NpeayCMOTPEHHbIE HOPMAaTMBHLIMW MPaBOBLIMU akTaMu Poccuiickon ®egepaumm NONIHOMOYMS.

CTATbS 8. MOTHOMOYUSA OPFAHOB FOCYOAPCTBEHHOW BJIACTU CYEBEKTOB POCCUNCKOM
®EONEPALIMUN B COEPE COLIMAIIBHOIO OBCITY>KUBAHUA

K nonHoMoumsiM oOpraHoB rocyAapCTBeHHOW Bnactu cyOGbektoB Poccuiickonn ®depepaunm B cdepe coumanbHOro
o6cnyXnBaHUSE OTHOCATCS:
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1) npaBoBO€ perynupoBaHne 1 opraHunsauma counarbHOro O6Cﬂy)KI/IBaHI/I9| B Cy6'beKTaX Poccuiickon tbe,uepau,mm B
npegenax NONTHOMOYUA, YCTaHOBJIE€HHbIX HaCTOALLUNM CDeﬂ,epaJ'leblM 3aKOHOM;

2) onpegeneHve yMNoNHOMOYEHHOro opraHa cybbekta Poccuiickonn ®Pegepaumun, a Tawkke npu HeobxoaMMoCTU
YMNONTHOMOYEHHOW OpraHu3auuu;

(MyHKT B pepakummn, BBegeHHon B aencrtane ¢ 13 depans 2018 roga ®eaepancHbiM 3akoHoM 0T 14 Hoabpa 2017 roga N
324-®3. - CM. NpeablayLLYo pefakLumio)

3) KoopAvMHauns AeATENbHOCTU MOCTaBLUMKOB COLManbHbIX YCnyr, obLeCTBEHHbIX OpraHn3auuin U WHbIX OpraHu3auun,
OCYLLECTBNALWNX AEATENBHOCTL B chepe coumanbHoro obenyxmsanus, B cybbekte Poccuiickon depepaumu;

4) yTBepXOeHWe pernameHTa MeXBEAOMCTBEHHOIO B3aUMOLEWCTBUSI OPraHOB TrOCYAapCTBEHHOW Bnactu cybbekTa
Poccuinckon ®depepauum B CBA3M C peanuaaument nornHomouunn cybwekta Poccuiickon depepaumm B cdepe coumanbHOro
obcnyxumBaHus;

5) yTBEepXaeHne HOpMaTMBOB LUTATHOW YMCIEHHOCTM OpraHM3auuin coumanbHoro obcnyxmBaHua cybbekta Poccuickon
denepaumn, HopmMaTMBOB 06ECMEYEHUS] MSTKUM WHBEHTaApeM W NMowagbio KUMbIX MOMELLEHWA Npu NpeaocTaBneHnm
coumanbHbIX YCNyr yKazaHHbIMU OpraHn3aumsamu;

6) yTBEPXKAEHNE HOPM MUTAHUA B OpraHM3aumnsax coumanbHoro obcnyxmnsaHusa cydbekta Poccunckon ®enepaumm;

7) hopmumpoBaHUMEe 1 BeeHNEe peecTpa NOCTaBLUMKOB CoLManbHbIX YCIyr U peructpa nonyyartenen couuanbHbIX YChyr;

8) paspaboTka, (hnHaHCcOBOE obecneyeHme 1 peanuaaunsa permoHanbHbIX NPOrpaMm coumnanbHOro 06CnyXnBaHus;

9) yTBepxaeHue 3akoHOM cybbekTa Poccuiickon dPegepaunm NepeyHs coumanbHbIX  YCNYr, NpenocTaBnsieMbIX

NnocTaBLUMKaMN COUManbHbIX YCAyr, C Y4ETOM MNPUMEPHOro MNEpPEeYHs coumanbHbIX YCNYr No BuAaM COLManbHbIX YCAyT,
YTBEPXKOAEMOro B COOTBETCTBUM C NYHKTOM 3 Yactu 1 ctaTtbun 7 HacToduero deaepanbHOro 3akoHa;

10) yTBepxaeHUe nopsiaka NpefocTaBneHns coumarbHbIX YCIyr NOCTaBLUMKaMU coumarbHbIX YCNYT;

11) ycTaHOBneHve nopsaka yTBepXaeHWs TapudoB Ha coumasibHble YCryr Ha OCHOBaHMM MOAYLUEBbIX HOPMAaTMBOB
(hVHaHCMpPOBaHMS coumarnbHbIX YCIyT;

12) yTBEepXaeHue nopsifika opraHM3aumm OCyLLECTBIEHMS PErMOHAarNbHOrO rocyaapCTBEHHOIO KOHTpOns (Hag3opa) B cdepe
coumanbHoro obCrnyXmBaHusa ¢ ykasaHueM opraHa cybobekta Poccuiickon depepaumm, ynornHOMOYEHHOIO Ha OCYLLECTBMNEHNE
TaKoro KOHTpOns;

13) yctaHoBneHve npegenbHOM BENUYMHBI CpeaHeayLLIEeBoro Aoxoaa Ans NpegocTaBneHms coumanbHbIX yeryr 6ecnnaTHo;

14) yTBEpXaeHUe pa3mepa nnatbl 3a NpeaoCTaBMneHne CoLMarnbHbIX YCNYr 1 Nopsifka ee B3UMaHWs;

15) obecneveHne GecnnatHOro JoCTyna K MHGPOPMAaUMM O MOCTaBLUMKAX COLManbHbIX YCIyr, NPefoCTaBnseMbiX UMK
coumanbHbIX yCcnyrax, Buaax couuanbHbIX YCMyr, Cpokax, nopsake n o6 ycnoBusix UX NpefocTaBrneHusl, 0 Tapudax Ha atu
ycnyru, B TOM 4ucCre 4Yepes CpeacTBa MaccoBov MHopMaLumm, BKIovas pasmelleHre nHopmMaLumm Ha oduumarnbHblX canTax

B ceTu "VIHTepHeT";

16) ycTaHOBNEHME Mep coumanbHOW MNOAAEPXKKA U  CTUMYNMPOBaHUS pPabOTHUMKOB OpraHmM3auui coumanbHOro
obcnyxmBaHus cybwekta Poccuiickon denepauuu;

17) opraHusaums npodpeccumoHanbHoro oby4deHusi, npodpeccuoHanbHoro obpasoBaHUMs W OOMOMHUTENbHOMO
npodeccuoHarnsHoro o6pasoBaHns paboTHUKOB NOCTABLLMKOB COLMArbHbIX YCIYT;

18) BeeHue yyeTa 1 OTYETHOCTU B cdhepe coumanbHOro obcnyxmneaHms B cyobekTe Poccuiickon ®epepaumu;

19) ycTaHoBneHWe nopsiaka peanusauum nporpaMm B chepe coumarnbHOro 06CnyKnBaHusi, B TOM Ymcre MHBECTULIMOHHbIX
nporpamm;
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20) opraHuMzauusi NoOgAEepXKUM COoUManbHO OPUEHTMPOBAHHBLIX HEKOMMEPYECKMX OpraHusauun, OnarotBopuTtenen u
JobpoBonbLeB (BOMOHTEPOB), OCYLLUECTBMASIOLWMX OeATEeNbHOCTb B cdepe coumanbHOro 00CnyXuMBaHUS B CyObekTax
Poccuiickon denepaumm B COOTBETCTBMU C cheaeparnbHbIMU 3aKOHaMK U 3akoHaMu cybbekToB Poccuiickon degepauuu;

(MyHKT B pepakumu, BBeaeHHoM B Aencteue ¢ 1 mas 2018 roga PenepanbHbiv 3akoHoM oT 5 chespana 2018 rona N 15-
®3. - CM. mpeablAyLLY0 PEAAKLIMIO)

21) paspaboTka 1 peanusauus MeponpusTUiA N0 OPMUPOBAHMIO U Pa3BUTUIO PbiHKA couMarbHbIX YCIyr, B TOM Y1cne no
pasBMTUIO HErOCYAAPCTBEHHbIX OPraHM3aLmnii CoLManbHOro 0BCyXMBAHUS;

22) paspaboTtka 1 anpobaums METOAMK U TEXHONOIMIN B cchepe coumanbHOro obcnyxmBaHus;

23) yTBepXxageHne nopdaaKka MexseoMCTBEHHOIo B3anMOLENCTBUSA OpraHoB FOCWJ,apCTBeHHOI;I BnacTun Cy6'beKTOB
Poccuiickon (De,u,epau,vwl npun npegocraBiieHnn counanbHbIX YCIyr U colmanbHOro CoOnpoBOXAeHUA;

24) yTBEPXKAEHME HOMEHKNATYpPbl OpraHM3auuin colmanbHoro obcnyxmnsaHus B cybbekte Poccuiickon degepauuu;

24 1) cosgaHue ycnoBui Onsi OpraHusaumym npoBeAeHWst HEe3aBMCUMOW OLIEHKM KavecTBa YCIOBWUW OKasaHusa yCryr
opraHu3aLmsiMm coumarnbHOro obCnyXMBaHuUs;

(MyHKkT gononHuTenebHo BkrtodeH ¢ 1 aHBaps 2015 roga PenepanbHbiM 3akoHom oT 21 mons 2014 rona N 256-93; B
penakumu, BBeaeHHon B gencteme ¢ 12 maa 2019 roga PepepanbHbiM 3akoHom OT 1 mada 2019 roga N 91-903. - Cwm.
OReAbIAYLLYI0 pefakumio)

25) MHble NONHOMOYUS, NPeayCMOTPEHHbIE HacToAWMM PeaeparnbHbIM 3aKOHOM M APYrMMU dheaepanbHbIMU 3aKoHaMMU.

IMABA 3. MPABA 1 OBA3AHHOCTU NONYYATENEN COLUMUATNBbHBLIX YCNYT
CTATbA 9. NPABA NONYYATENEN COLUMANBHBLIX YCNYT

MonyyaTenu couunanbHbIX YCNyr UMEKOT NPaBo Ha:

1) yBaxuTenbHoe 1 ryMaHHOe OTHOLLEHWE;

2) nonyyeHue 6ecnnartHo B A4OCTyNHOM cdopme MHopMaLmMm 0 CBOUX npasax U 06A3aHHOCTSX, BUAax coumanbHbIX YCyr,
cpokax, nopsiike n o6 ycrnoBuax UX npenocTtaBneHus, o Tapudax Ha 3TU ycnyru m o6 ux CTOMMOCTM Ang nonyyartens
coumanbHbIX YCNyr, 0 BO3MOXHOCTU NOMyYeHUs 3Tux ycnyr 6ecnnartHo, a Takke 0 NocTaBLLmKax coumarnbHbIX YCyr;

3) BbIGOP MocTaBLUMKa UK MOCTaBLUMKOB COLMarnbHbIX YCIyT;

4) oTKas oT NpefocTaBneHns coumnarnbHbIX YCNyr;

5) 3aWwmTy CBOUX MPaB U 3aKOHHLIX UHTEPECOB B COOTBETCTBUK C 3aKoHOAATeNbLCTBOM Poccuiickon ®epepaunu;

6) y4acTue B COCTaBMeHUN UHAMBUAYANbHbLIX NPOrpaMm;

7) obecneyeHne ycrnoBuii NpeGbiBaHUS B opraHMsaumsax coumarnbHOro obCnyXvMBaHWUS, COOTBETCTBYIOLLIMX CaHUTaPHO-
rMrmeHnYeckum TpeboBaHNAM, a Takke Ha Haanexalumin yxon,

8) cBoboaHOE MoceLlEHNE 3aKOHHbLIMW NpeacTaBUTeNsMU, agBoKaTaMu, HoTapuycaMmu, NpeacTaBUTeENAMU 0BLLECTBEHHbIX

N (UNK) MHBIX OpraHM3auui, CBSILLEHHOCIY)XUTENSIMM, a Takke POACTBEHHUKaMW M APYrUMK Nvuamy B OHEBHOE U BevepHee
BpeEMS;

9) coumnanbHOE CONPOBOXAEHME B COOTBETCTBUN CO cTaTben 22 HacTosaulero PeanepansHoro 3akoHa.

CTATbA 10. OBA3AHHOCTU NONYYATENEN COLUMANBbHbIX YCNYT

I'IonyanenVl counanbHbIX yCnyr 00s3aHbI:
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1) npenocTaBnATb B COOTBETCTBUMM C HOPMATUBHBIMU NMpaBOBbIMU akKTaMun cy6be|<Ta Poccuinckon CDep,epau,vm cBegeHna m
OOKYMEHThI, HeOGXO,D,VIMbIe ana npenoctaBlieHnA counalnbHbIX YCNyT;

2) cBoOeBpeMeHHO I/IH(*)OpMVIpOBaTb NOCTaBLUMKOB couMalribHbIX yCcnyr 00 M3MeHeHun 06CTOF|T€J'II:CTB, OGyCJ’IOBJ’IVIBaI-OLLLI/IX
ﬂOTpeGHOCTb B npenocTaBlieHnn counarbHbIX YCIyr;

3) cobntogaTbe ycnoBusi 4OroBopa O MPEAOCTaBMeHMM coumalbHbIX YCIyr, 3aKMHYEHHOro C MOCTaBLUMKOM COLManbHbIX
YCyr, B TOM Y/CMe CBOEBPEMEHHO M B NOSTHOM 0Gbeme onnayvMBaTb CTOMMOCTb NPeAOoCTaBMEHHbIX COLMAnbHbIX YCyr Npu Ux
npegocTaBneHny 3a NnaTy Uy YacTuyHyto nnary.

IMABA 4. NPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb NMOCTABLUMKOB COLUAJIbHbIX
ycnyr

CTATbA 11. MPABA NMOCTABLUMKOB COLUUAINbHbBIX YCNYT

1. NocTaBLwmMKK coumarnbHbIX YCryr UMeoT nNpaso:

1) 3anpawuBaTb COOTBETCTBYIOLUME OpraHbl rOCy4apCTBEHHOW BMacTu, a Takke opraHbl MECTHOro camMoyrpaBrieHus u
nony4atb OT YKa3aHHbIX OpraHoB MHOpMaLMto, HeoBxoaMMYyLo At opraHM3aunn coumanbHOro 06CnyKUBaHUS;

2) OTKa3aTb B npegocTtaBrieHnmn coumnarnbHon ycnyru nonyyartenio counanbHbIX yCrnyr B Criydae HapylleHUa UM YCJ'IOBI/IIZ
gorosopa O npenoctaBlieHUn couuaribHbIX YCIyr, 3aKrin4YeHHOro C nony4arenem couunarnbHbIX ycnyr UM ero 3akKOHHbIM
npeacrasutTenem, a Takke B criydae, npeqyCMOTpeHHOM YacTbio 3 ctatbu 18 HacToswero PenepanbHOro 3aKoHa;

3) ObITb BKIHOYEHHBIMW B peeCcTp NOCTaBLUMKOB CoLManbHbIX yenyr cyobekTta Poccuiickon ®epepaumu;

4) nony4yartb B Te4eHUe OBYX pa6oqv|x nHen I/IH(*)OpMaLI,VII-O O BKITHOYMEHUU X B nNepeyvYeHb peKoMeHOyeMbiX MoCTaBLUMKOB
coumnarbHbIX YCIyT.

2. NMocTaBLwmku coumnanbHbIX ycnyr BnpaBse nNpenocTtaBnAaTh rpaxgaHam rno nx KXenaHuw, BblpaXeHHOMY B NMUCbMEHHOW NNn
3]'IeKTpOHHOI7I cbopme, OONOJIHUTENbHbIE CcouMalrbHbI€ YCIyru 3a nnary.

CTATbA 12. OBA3AHHOCTU NOCTABLUMKOB COLIMATIbHBIX YCIYT

1. MNMocTaBLMKM coumanbHbIX ycnyr 006s13aHbI:

1) OCYyLLECTBNATb CBOKO AEATENIbHOCTb B COOTBETCTBMMN C HACTOALLMM CDe/J,epaanblM 3aKOHOM, OpYyrMMu cbe,u,epaanblmm
3aKoHaMu, 3aKoOHaMn " MHbIMU HOPMAaTUBHbIMU MPaBOBbIMN aKTaMu cy61:e|<Ta Poccuiickon CDe/J,epau,MVl;

2) npenoctaBnATb couuanbHble YCNyru nonydartendam coumarbHbIX ycnyr B COOTBETCTBMM C uMHOMBUAYaAllbHbIMU
nporpamMmmamMmmn 1 yCcrioBuaMn OOroBopoB, 3aKMKYEHHbIX C nony4dyarendamMmm couuanbHbIX Yycnyr unm KnxX 3akKOHHbIMU

npenocrasuTenamMmmn, Ha OCHOBaHUU Tpe6OBaHVIIZ HacTo4dLlero <De/:Lepaanoro 3aKOHa;

3) npenocTtaBnATb CPOYHbIE colMalbHble YCIyrn B COOTBETCTBUN CO cratben 21 HacTosawero d)ep,gpaanoro 3aKoHa,

4) npegocTtaBnATb 6ecnnaTtHo B AOCTYMHOW hopMe MnoryyatensiM coumanbHbIX YCIyr UM UX 3aKOHHbLIM MpeacTaBUTENsIM
MHopmaumio 06 ux npaBax M 00S3aHHOCTSAX, O BMAAX COUMAnbHbIX YCyr, CpoKax, nopsake u o6 ycrnoBusx MX
npenocTaBneHusi, o Tapudax Ha 3TU ycrnyrm n o6 ux CToMMOCTM ANs nonyyaTtenst coumanbHbIX YCnyr nMbo o BO3MOXHOCTM
nony4atb nx 6ecnnartHo;

5) ncnonb3oBaTb Mchopmau,wo O nonyyartendax couumanbHbIX ycnyr B COOTBETCTBUM C  YCTaAHOBJIEHHbIMU
3aKoHogaTenbcTBoM Poccumnckon dDe,qepau,MM O NepcoHallbHbIX AaHHbIX TpeGOBaHVIFIMM O 3alnTe nepcoHallbHbIX AaHHbIX;]

6) npegocTtaBnATb YNOMHOMOYEHHOMY opraHy cybwbekta Poccuickon Pegepaumm uHdopmaumio ans opmMupoBaHus
peructpa nony4arenew counanbHbIX YCyr;

7) OCYLLECTBSATb couManbHOe CONpPoBOXAEHMNE B COOTBETCTBUN CO CTaTben 22 Hactosulero PefepanbHOro 3akoHa;

8) obecneuvBaTtb nony4aTtensm coumarnbHbIX YCNyr COOEWCTBME B MNPOXOXAEHWM MeOUKO-COUManbHOM 3KCnepTusbl,
npoBOOUMON B YCTaHOBMEHHOM 3akoHogaTenbCcTBOM Poccuiickon ®depepaumm nopsgke deaepanbHbIMU  yYpexaeHnsmm
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MeLMKO-CcoLmnanbHON JQKCNepTun3bl;

9) npenocrtaBnATb nony4dartendamMm counalribHbIX YCIyr BO3MOXHOCTb MNOfib30BaTbCA YyCliyramm CBA3N, B TOM 4YUCIIE CETU
"|/|HTepHeT" nycnyramm NOYTOBOW CBA3N, npu nony4YeHnn ycnyr B opraHn3aumax couymaribHoro O6Cﬂy)KI/IBaHI/IF|;

10) BblAENATbL Cynpyram, npoxuearwowmm B oOpraHn3aunun counarnbHOro 06CJ'Iy)KVIBaHVIﬂ, N30TMpoOBaHHOE XWUloe
nomMeuwieHne ana CoBMeCTHOro npoXxXmBaHUA;

11) obecneumBaTtb nony4vyarenamMm couumalibHbIX yCnyr BO3MOXXHOCTb cBOOOOHOIO MoOcCeleHna Ux 3aKOHHbIMU
npeagcrasutenaMmn, apgBoKatamMu, HOTapuycamMu, npeacraBUTenAaMmn OOLLECTBEHHbLIX U (I/IJ'IVI) MHbIX opraHmsau,wZ,
CBALLEHHOCNYXUTENAMU, a Takke poAaCTBEHHUKaMn U OpyrmMmn nmuamn B JHEBHOE 1 BEYEPHEE BpeM4A,

12) obecneunBaTbh COXPAHHOCTb NINYHbIX BELLEN N LLIEHHOCTEN nony4vaTenen coumanbHbIX YCyr;

13) ncnonHATbL UHble 0BA3aHHOCTM, CBSI3aHHbIE C peanu3auuen npaB nony4vatenei coumarnbHbIX YCNyr Ha couuanbHoe
obcnyxumBaHue.

2. MNocTaBLWuKM coumanbHbIX ycnyr npu okasaHuu couualnbHbIX yCnyr He BrnpaBse:

1) orpaHn4mBaTtb npasa, cBobodbl N 3aKOHHble NHTEpPECHI nonyaneneﬁ counanbHbIX YyCnyr, B TOM 4ucne npu
MCNOoJ1b30BaHUKN NeKapCTBEHHbIX NpenapaTtoB Ana MeanunHCKOro NnpuMeHeHnsa;

2) NpUMEHsTb (PM3NYECKOE MMM NCUXONOrMYECKOe HacunmMe B OTHOLLEHWUM MoflyyaTenen coumanbHblX yCnyr, A0oNyckaTb Ux
ockopbneHwue, rpy6oe obpalleHne ¢ HAMK;

3) nomewatb OeTer-MHBaNWAOB, He CTpPaJarolmMX MCUXMYECKMMU pacCTpPOMCTBaAMW, B CTaUMOHApHbIE OpraHun3aumm
coumanbHOro OOCnyXUBaHUS, NpefHas3HayYeHHble Ans AeTen-UHBanuaoB, CTPagalowWwmMx NCUXMYECKUMU PacCTpPOCTBaMu, U
HaobopOT.

CTATbA 13. UHPOPMALIMOHHAA OTKPLITOCTb NMOCTABLUMKOB COLIUATIBbHbBIX YCIYT

1. MMocTaBwwmkn coumanbHbIX ycnyr copmMmupyloT 0O0LeaoCTyNHble WHGOPMAaUMOHHbIE PEecypchl, coaepXalume
WHGOPMaLMIO O AeATENbHOCTU 3TUX NOCTaBLUMKOB, M 06ecneYnBaoT AOCTYN K AaHHBbIM pecypcaM NnocpeacTBOM pasMeLLeHns
MX Ha UHMOPMALIMOHHBIX CTEHAAX B NMOMELLEHMSAX MOCTaBLUMKOB CoUManbHbIX YCMyr, B CpeacTBax MaccoBon nHdopmauuu, B
cetn "MIHTepHeT", B TOM 4ncne Ha oduumanbHOM CanTe opraHM3almm coumanbHOro o6enyXuBaHms.

2. MocTaBLKMKM coLmanbHbIX yenyr 06ecnevmBatoT OTKPLITOCTb M AOCTYNHOCTb MHAbOpMaLmK:

1) o pate rocygapCTBEHHOW perncTpauum, ob yupegutene (ydypegutensax), O MecTe HaxoxaeHus, dunuanax (npy ux
Hanu4uun), pexnme, rpaduke paboTbl, KOHTAKTHBLIX TenedoHax 1 06 agpecax 3NeKTPOHHOM NOYTLI;

2) 0 CTPYKTYpe 1 00 opraHax ynpaBreHus opraHnsaumm coumanbHoro oocnyxmBaHus;

3) o dopmMe coumanbHOro oGCnyXMBaHUS, BUOAX COUMAanbHbIX YCyr, nopsigke U o6 YCroBUSIX UX NpedocTaBlieHus, O
Tapudax Ha coumanbsHble yeryru;

4) 0 YMCNEHHOCTM nonyyaTtenen coumarnbHbIX YCnyr No hopMaM CoLMansHOro 00CNyXnBaH1s U BUAAM COLMATbHbIX YCNyr
3a cyeT GIomKEeTHbIX acCcUrHoBaHun GroaxeToB cydbekToB Poccuiickon degepaumm u B COOTBETCTBUM C JOrOBOpaMu 3a CYeT
cpencTB Usndeckux nuu, 1 (Mnn) IPUANYECKUX NNLL;

5) o pykoBoauTene, ero 3amecTuUTensiX, pykoBoauTenax unuanoB (NpyM UX Hanuyum), O MEePCOHanbHOM COCTaBe
paboTHMKOB (C yKasaHMeM C MX cornacusi ypoBHs obpa3oBaHus, kKBanudukaumm u onsita pabdoTbl);

6) O MmaTrepuanbHO-TEXHUYECKOM obecrneyeHny npedocTaBneHns coumanbHbIX YCryr (Hanmuune o60pyaoBaHHbIX
noMeLLeHW ANs NpefoCTaBNeHnst CoLMarnbHbIX YCyr, B TOM uncrne 6mbnmoTtek, 0ObeKToB cnopTa, Hanuuue cpeacTB obydeHns
W BOCMUTaHWSA, YCNoBuS nuUTaHMa U obecnedyeHne OxpaHbl 340POBbSA MofyyaTenew couuanbHbIX YCnyr, AOCTYMm K
WH(OPMALIMOHHBIM cMCTEMaM B cdhepe coumanbHOro oocnyxmnsaHms n cetn "IHtepHet");
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7) O KonunyecTBe CBOOOAHLIX MECT [Anis npuema nonydaTtenen coumanbHblX ycnyr no dopMaM  CouManbHOro
0o6CnyXmMBaHus, MHAHCUPYEMbIX 3a CHET BIOMKETHBIX acCUrHoBaHuI BromxeToB cyObekToB Poccuiickon denepaumu, a Takke
onnayMBaeMbiX B COOTBETCTBUM C AOrOBOPaMM 3a CHET CPEACTB (hMU3NYECKNX NNLL U (MNTN) KOPUONYECKUX NUL;

8) 06 obbeme npepocTaBnsSeMbIX coUMarnbHbIX YCYr 3a cYeT OHMKETHbIX acCUrHoBaHWIA OHOOXKETOB CyObeKToB
Poccuiickon ®degepauum 1 B COOTBETCTBUM C AOTOBOPaMM 3a CHET CPEACTB (PM3UUECKUX NNLL U (MNK) KOPUONYECKUX NNLL;

9) O HanuuMu nUUEH3U Ha OcCyLecTBreHne AeATENbHOCTWU, noanexaiwen nUUEeH3MPOBaHUI0 B COOTBETCTBUM C
3akoHogatenbcTBoM Poccunckon ®enepaumu;

10) 0 hMHaHCOBO-X03ANCTBEHHON OEATENBHOCTY;

11) O npasBunax BHYTPEHHEero pacnopdaka and nonyaneneﬁ counanbHbIX YyCnyr, npasunax BHYTPEHHEro TpyaoBOro
pacnopagka, KonnektTmBHoOM OoroBope;

12) 0 Hanuuuu npeanucaHuii OpraHoB, OCYLUECTBISIOLWMX T[OCYAAPCTBEHHbIA KOHTPOSib B cdepe coumanbHOro
06CnyKnBaHusl, 1 OTYETOB 06 UCMOMHEHUN YKa3aHHbIX NPeAnMcaHuii;

12_1) 0 npoBedeHMM HEe3aBMCMMOW OLEHKM KadecTBa YCIMOBWM OKasaHWsl YCNyr opraHu3auusiMM CcoumarnbHOro
0o6CnyXnBaHUs, KoTopasi onpeAenseTcs yrnoHOMOYEHHbIM doeaepanbHbiM OpraHOM UCTONHUTENbHOW BNacTy;

(MyHKT gononHuTenbHo BktodeH ¢ 1 aHBaps 2015 roga PenepanbHbiM 3akoHom oT 21 mons 2014 rona N 256-93; B
pegakumu, BBeaeHHon B gencteme ¢ 12 maa 2019 roga PepepanbHbiM 3akoHom oT 1 mada 2019 roga N 91-903. - Cwm.
NReAbIAYLLYI0 PefaKumio)

13) 06 mnHOW nHdopmaLmmn, KoTopas pa3MeLlaeTcs, onyobnMKoBLIBAETCA NO PELUEHMIO MOCTaBLUMKA COLUManbHbIX YCIyr u
(vnu) pasmelyeHne, onybrnmkoBaHWe KOTOPOW SIBNSAOTCA 0bsi3aTenbHbIMU B COOTBETCTBUM C 3aKOHOAATENLCTBOM PoCCUMIACKON
depepauyuu.

3. NIHpopmaums 1 OOKYMEHTbl, YKasaHHble B YacTu 2 HacTodLlen cTaTbW, nogriexar pasMelleHuo Ha oduuuansHOM
canTe nocTaBLMKa coumanbHbiX ycnyr B cetu "MHTepHeT" nm OOHOBNEHMIO B TeyYeHne OecsTu paboymx OHEM CO OHA uX
€034aHus, NOMyYeHUs UM BHECEHUS B HUX COOTBETCTBYHOLLMX U3MeHeHu. [opsaok pasMelleHus Ha oduumansHoM canTe
nocTaBLUMKa coumnanbHbiX ycnyr B ceTn "WHTepHeT" u obHOoBneHus uHdopmauum o6 3TOM nocTaBluke (B TOM 4ucne
cogepkaHne ykasaHHoOW WHdopMauum M dopmMa ee npeaoCTaBreHusl) yTBepXKOaeTcs YMNOorHOMOYEHHbIM denepanbHbIM
OpraHoMm MCMONHUTENBHOW BNAacTu.

4. YacTtb gononHuTenbHo BkNtoveHa ¢ 1 siHeaps 2015 roga PenepanbHbiv 3akoHoM oT 21 miong 2014 rona N 256-93;
yTpatuna cuny c 6 mapta 2018 roga - enepanbHbit 3aKkoH 0T 5 fekabpa 2017 rona N 392-03. - CM. npeabiayLLYyo peaakLuio.

MABA 5. NPEOOCTABJIEHUE COLUUAIIBHOIO OBCNY>XUBAHUA
CTATbA 14. OBPALLEHUE O NPEAOCTABJIIEHMU COLIMATIBHOIO OBCNY>XUBAHUA

OcHoBaHMEM Ansi paccMOTPEHWUst BOMpoca O MNpedoCTaBMeHUM couManbHOro OOCNYyXXMBaHWUS SIBMSIETCS MNodaHHoe B
NMUCbMEHHON UMW 3MNEKTPOHHOW ¢hopMe 3asiBNeHue rpaxaaHuHa WM ero 3akoHHOro MpeAacTaBuTenst O MNpedoCcTaBreHun
coumanbHoro obcnyxusaHust NMnbo obpalleHne B ero MHTepecax WHbIX rpaxkaaH, obpalleHue rocyaapCTBEHHbIX OpraHoB,
OpraHoB MECTHOro camoynpaBfieHusi, 06LECTBEHHbIX 00beaNHEHNA HEMOCPEACTBEHHO B YMOSTHOMOYEHHbIA OpraH cybbekTa
Poccuiickon degepaumm unm yrorHOMOYEHHYHO OpraHuMsauuio nMbo nepedaHHble 3asiBfieHMe unu obpalleHne B pamkax
MEXBEAOMCTBEHHOIO B3aMMOAENCTBIS.

(Ctatbs B pegakumm, BBegeHHom B gencteune ¢ 13 dbepans 2018 rona PenepanbHbiM 3akoHOM OT 14 Hoabpa 2017 rona N
324-03. - Cm. NpeablAyLLYIo peaakLmio)

CTATbA 15. NIPUSHAHUE MPAXOAHUHA HYKOAKOLWKMMCA B COLUIMATIBHOM OBCNYXXUBAHUA

1. I'pa>|<,anv1H NpuU3HaeTCca Hyxgawwunmca B coumanbHOM O6CJ'Iy>KVIBaHMl4 B Clny4dae, ecnun CyulwlecCcTByKT cneaywuime
obcroaTenbCcTBa, KOTOpble yXyaALlakT U MoryT yXyalwnTb YCIOBUA €ro XXn3HegeAaTerbHOCTU:

1) nonHaa unn Yactu4yHaqa yTparta CNocoBHOCTM NGO BO3MOXHOCTM OCYyLUECTBNATb CaM006CJ'Iy)KVIBaHVIe, CaMOCTOoATENBbHO
nepeasuraTbcA, obecneymBaTtb OCHOBHbIE XXM3HEHHbIE I'IOTpeﬁHOCTVI B cuny 3abonesaHus, TpaBMbl, BO3pacTta Uin Hann4uma
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NHBaANMMAHOCTH;

2) Hann4mne B ceMmbe nHBanunga uinm niBanmaos, B TOM HUchne pe6eHKa-|/|HBanMp,a unn geTten-mHeanuMaos, Hy>XOarouwmnxca B
NOCTOAHHOM NOCTOPOHHEM yX04e;

3) Hannune pebeHka unu geTen (B TOM YMCIe HAXOASLUMXCS Nog OMneKow, NoneyYnTenbCTBOM), UCMbIThIBAOLWMUX TPYOHOCTU
B coLuanbHoi agantauuu;

4) OTCYTCTBME BO3MOXHOCTU obecneveHuns yxoaa (B TOM Hucne BpeMeHHOFO) 3a MHBanngowm, pe6eHKOM, OeTbMU, a TaKkkKe
OTCYyTCTBME NonevYeHnda Haa HUMU;

5) Hann4yne BHyTpVICGMeI;IHOFO KOH(*)I'II/IKTa, B TOM 4ucne c nmuamum c HapKOTVI‘-IeCKOIZ WX ankorosibHOM 3aBMCUMOCTLIO,
nuamun, nMerwmMn npucTtpactme K as3aptHbiM urpam, nmuamu, crtpagarolimuMmm NCUXUYeCKuMun paCCTpOVICTBaMM, Hanun4yne
Hacuinna B CEMbeE,

6) OTCYTCTBME onpenernieHHoro Mecrta XX1UTenbCTBa, B TOM 4ucne y nuua, He gocTturiero sBospacta Asaguatun Tpex net mn
3aBepuimsLuero ﬂpeGbIBaHMG B OopraHusauunmn ona D,eTelZ-CVIDOT N oeten, octaBlunxcs 6e3 noneyveHns pOD,VITeJ'IeVI;

7) oTcyTcTBUE PabOoThbl M CPEACTB K CYLLECTBOBAHUIO;

8) Hanuumne uHbIX OBCTOATENLCTB, KOTOpPble HOPMaTUBHLIMM MpPaBOBbIMM akTamu cybbekta Poccuitckon Pepepauunn
NPU3HaHbl YXyALIALWMMN UK CMOCOBHBIMUM YXYALWNUTL YCMOBUS XU3HEAEATENbHOCTY rPaXxaaH.

2. YNonHOMOYEHHbIN opraH cybbekta Poccunckon deaepaumm unu ynorHOMOYEHHas opraHusaums NpUHUMatoT pelueHue
0 MPU3HAHUK rpaxgaHuHa HyXaawwWmMMes B coumansHoM obcnyxuBaHuvM nubo o6 oTkase B couumanbHOM OBCMyXMBaHWUM B
TeueHve nATM paboumnx gHew ¢ gatbl nogayvu 3asasneHus. O NPUHATOM peLleHun 3asBuUTeNb UHOPMUPYETCS B NMUCbMEHHOMN
UNK 3NeKTPOHHOW hopmMe. PeleHne 06 okaszaHWM CPOYHbIX COLMAanbHbIX YCNYr NPUHUMAETCS HEMEANEHHO.

(Yactb B pegakumn, BBeaeHHon B gencteue ¢ 13 cdespansa 2018 roga PenepansbHbiM 3akoHOM OT 14 Hoa6psa 2017 roga N
324-03. - Cm. NpeablAyLLYI0 peaakLmio)

3. PewweHune 06 oTkase B coumanbHOM 06CnyXnBaHUN MOXET ObiTb 0GXanoBaHo B cyaebHOM nopsiake.

CTATbA 16. UHOMBUOYATIbHASA NMPOrPAMMA

1. lnanBmayanbHasa nporpamMmma siBNSETCA JOKYMEHTOM, B KOTOPOM YKa3aHbl hopma coumarnbHOro obenyKmeaHus, Buabl,
obbem, NepuoanyYHOCTb, YCMOBMUS, CPOKM MPELOCTaBfIEHUS CoUMasnbHbIX YCAyr, NepedeHb PEKOMEHOYEMbIX MOCTaBLUMKOB
coumanbHbIX YCNyr, a TakXke MepornpuaTtna no counasnibHOMYy CONMpPOBOXAEHUIO, OCYyLLEeCTBNIAEMbIE B COOTBETCTBMN CO cTaTben
22 Hactogdulero ®enepanbHOro 3akoHa.

1_1. B cny4yae npuHATUS OpraHoMm rocyqapcTBeHHOM Bnactu cybwekta Poccuiickon ®eaepaumm peweHms o6 opraHMsaumm
OKa3aHusi roCyAapCTBEHHbIX (MyHMUMNANbHbIX) YCIyr B coumanbHon cdepe, NPUHATOrO B COOTBETCTBMM C YacTblo 3 cTtaTtbum 28
®denepanbHoro 3akoHa "O rocygapCTBEHHOM (MyHMUMOANbHOM)_COLMANbHOM 3aKa3e Ha oOKasaHwe [OoCYAapCTBEHHbIX
(MyHMUMNanbHbIX)_yCNyr B couunaneHow cdhepe”, nHamBmuayanbHas nporpamMmma UCrnonb3yeTcsi Kak coumnanbHbln cepTudnkaT Ha
nony4eHne rocygapCcTBEHHON (MyHULMMNANbBHORN) YCNyru B counanbHom cdepe.

(Yactb gononHuTenbHO BKNtoveHa ¢ 1 ceHTs0psa 2020 roga ®enepansHbiv 3akoHoM oT 13 mtona 2020 roga N 190-93)

MonoxeHusa yactn 1_1 HacToswen ctatbn CO AHA BCTynneHus B cuny PenepansHoro 3akoHa ot 13 uiona 2020 roaa N
190-®3 1 go 1 saHBaps 2025 roga OencTBylOT B OTAENbHbIX cyObekTax Poccunckon ®Penepaumm, nepedveHb KOTOPbIX
yTBepxpaaetcsa [NpaButensctBoM Poccunckon ®egepaumm B COOTBETCTBUM C YacTbio 1 ctatbu 28 denepanbHoro 3akoHa "O
rOCYAapPCTBEHHOM (MYHMLMMANIbHOM)_ COLIMaNbHOM 3aKa3e Ha OKalaHWe [OCYAapCTBEHHbIX (MyHUUMMANbHbLIX)_ yCryr B
coumanbHom cgepe”, - cM. NyHKT 2 ctatbn 3 PenepanbHoro 3akoHa ot 13 urona 2020 rona N 190-P3.

2. WHauBuayanbHas nporpamma COCTaBMAETCs WCXOAs W3 NOoTpeBHOCTU rpaxhaHuHa B coumanbHbIX —yCryrax,
rnepecmMaTpuBaeTcs B 3aBUCHMOCTM OT M3MEHEHWs! 9Toi MoTPeBHOCTM, HO He pexe 4YeMm pa3 B Tpu roga. lepecmotp
VHOVBUOYaNbHON NPOrpamMmMbl OCYLLIECTBIIAETCS C Y4ETOM Pe3yrnbTaToB peann3oBaHHO! UHOAMBUAYANLHON NPorpamMMbl.

3. MHAMBVIJJ,yaJ'IbHaH nporpaMmMma And rpaxgaHuHa win ero 3akKOHHOro npeacraButensa umeet peKomeH,aneanbM
XapakTtep, and noctaBlhKa counarbHbIX YCIyr - obsizaTenbHbIi Xapaktep.
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4. WHavBugyanbHas nporpaMma COCTaBndeTcs B [ABYX 3K3emnnspax. IK3emMnnsap WHAMBMAYarNbHOW MNporpammbl,
NMOANUCAHHbIA  YNOMHOMOYEHHbIM OpraHom cybbekta Poccuiickon ®degepaumn WM YNOTHOMOYEHHOW OpraHu3auunen,
nepegaeTcs rpaxgaHuHy UM ero 3aKkOHHOMY MpeAcTaBUTENI0 B CPOK He Gonee yem fecaTb paboymx AHEN CO OHsI nmogayu
3asBMEHNS rpakdaHUHa O NpefoCcTaBeHMU couManbHOro obcnyxmnBaHus. BTopon ak3emnnsp wHAMBUAyanbHOW NporpaMmbi
OCTaeTcsl B YNOMHOMOYEHHOM opraHe cybbekTa Poccuiickorn ®egepaumm unu B yNnornHOMOYEHHOW opraHm3aumm.

(Yactb B pegakumn, BBegeHHon B fencteue ¢ 13 cdespanga 2018 roga PenepansHbiM 3akoHOM OT 14 Hoabpa 2017 rona N
324-03. - CM. NpeabIAyLLYI0 PDEAAKLIMIO)

5.B cny4yae n3aMeHeHUa MecTa XUTENbCTBa nony4vartena counanbHbIX yCnyr tHamBuayanbHaa nporpamMmma, coctaBlieHHasn
Nno npexHemMmy MeCTy XUTernbCTBa, COXpaHAEeT CBoe nencrene B obbeme nepe4yHa coumarbHbIX ycnyr, yCTaHOBJIEHHOIO B
Cy6'beKTe Poccuiickon CDe,D.epau,MM No HOBOMY MECTY XUTENbCTBA, 4O COCTaBlIeHUA I/IH,D,I/IBVILI,yaJ'IbHOVI nporpamMmmbl Mo HOBOMY
MECTY XUTENbCTBA B CPOKMN U B NOpAOKe, KOTOPble YCTaHOBEHbI HacTosILLEN CTaTbEeN.

CTATbA 17. AOTOBOP O NPEAOCTABJIEHU COLUATIBHbBIX YCNYT

1. CoumanbHble ycnyrn npenoctaBnAlTCA rpaxagaHnHy Ha OCHOBaHMKM O0roBopa O npeaocCTtaBlieHUn counarbHbIX YCNyr,
3aKrn4yaemMmoro mMexay nocrtaBlMKOM coumalribHbIX YCnyr v rpaxgaHMHomMm unn ero 3akOHHbIM npencraBuTenem, B Te4eHue
CYTOK C AaTbl npeactaBneHns I/IH,EI,I/IBIAJJ,yaJ'IbHOIZ nporpamMmmbl NOCTaBLUKMKY coUMalbHbIX YCIyrT.

2. CyLIJ,GCTBeHHbIMVI ycnosmamMun gorosopa o npeanocrtaBfieHNUN counalbHbIX YCIyr ABMAKTCA NOJIOXEeHUA, onpeneneHHbie
I/IHﬂI/IBI/I,D,yaJ'IbHOIZ I'IpOFpaMMOIZ, a Takke CTOMMOCTb couuanbHbIX yCnyr B criydae, eClih OHU NpeaoCTaBdalTCA 3a nnaty unm
YaCTUYHYIO nnary.

3. OTHowWweHMs, cBA3aHHblE C WCMOMHEHMEM [OroBopa O MNPEAOCTaBEHWM CcouManbHbIX YCMYr, PerynupylTcs B
COOTBETCTBUM C 3aKoHoAaTenNbLCTBOM Poccuiickon Pepepaunn.

CTATbA 18. OTKA3 OT COLMAIIbHOIO OGCNY>XUBAHUA, COLIMATIBHON YCINYTU

1. rpa)K,El,aHI/IH W €ero 3aKOHHbIN npeacrtaBuTesrlb UMeET NMpaBo 0TKa3aTbCA OT COouUMalribHOro 06CJ'Iy)KVIBaHVIF|, coumnanbHoOn
ycnyru. Ortkas O(bOpMJ'IﬂeTCF-I B MMCbMEHHOM cbopme M BHOCUTCA B MHOMBUAOYaAlbHYKO NporpamMmmy.

2. OTKa3 nonyyarens coumanbHbIX YCNyr U1 ero 3aKkOHHOro NPeACTaBUTENS OT CoLManbHOro 0bCnyXmMBaHUS, coLumanbHoONn
ycnyru ocBoboxgaeT YrnonmHOMOYEHHbIN opraH cybbekta Poccuiickon depepaumm M NOCTaBLUMKOB coumanbHbIX YCryr OT
OTBETCTBEHHOCTM 3a NpPeAoCTaBneHne coumansHoro obcnyxxmBaHns, counansbHOM YCryru.

3. MpaxgaHuHy 1N nony4yarernto coumanbHbIX YCnyr MOXeT OblTb OTKasaHo, B TOM Y1crie BPEMEHHO, B NpenocTaBneHum
coumanbHbIX yCryr B CTaUMOHapHOW (hopMe B CBSI3W C HanuMyMeM MEeAULMHCKUX MPOTMBOMOKa3aHui, nepeyeHb KOTopbIX
yTBepxaaeTca deneparnbHbIM OpraHoM UCTMIONTHUTENbHOM BacTW, OCYLLECTBAOWMM (yHKUMK MO BbipaboTke ¥ peanusauum
rocyAapCTBEHHOW MOSIMTUKU M HOPMaTMBHO-NPABOBOMY PerynMpoBaHuio B cdepe 3apaBooXpaHeHusl. Takoi 0Tkas BO3MOXKEH
TOSBKO MPY HaNIMYMM COOTBETCTBYIOLLETO 3aKIIOYEHMS YTONHOMOYEHHOW MEANLIMHCKOWM OpraHn3aLumm.

MABA 6. ®OPMbl COLUUAJIbHOIO OBCNYXXUBAHUA, BUObl COLIMATIbHbBIX YCIYT
CTATbA 19. POPMbl COLUUATIbBHOIO OBCITY>KUBAHUA

1. CoumanbHble ycnyry npegocTaBnaAlTCA MX nornyyatensM B ¢opMe couManbHOro obCNyXUBaHWS Ha AOMY, MNM B
nonycraunoHapHon opme, nnn B cTaumoHapHOW chopme.

2. CoumanbHble ycnyrm B I'IOJ'IyCTaLI,VIOHapHOVI (bopme npenocTaBnATCA MUX nony4vyartenam opraHM3au|/|e|7| couunanbHoro
O6CJ'Iy)KVIBaHI/IF| B onpeneneHHoe BpeMsa CyTOK.

3. CoumanbHble ycnyrm B cTauuoHapHon hopme NpefocTaBndalTca MX nonydyarendam npu nocTossHHOM, BPeMEHHOM (Ha
CPOK, OnpederneHHbi MHAMBUAOYaNbHOW MporpamMmMon) Wnn NATUOHEBHOM (B HEAENt0) KPYroCyTOMHOM MpOXMBAHUM B
opraHusauumn coumanbHoro obcnyxueaHus. [Nonydatenu coumanbHbIX YCNyr B CTauMoHapHoi d¢opme obecneunBatoTcs
XUNbIMW  NMOMELLEHNSIMW, a Takke MOMEeLWeHNSMN ANS NpeaocTaBneHns BUOOB COUManbHbIX YCNYr, MpegyCMOTPEHHbIX
nyHkTamu 1-7 ctatbu 20 HacTosulero PenepanbHOro 3akoHa.

4. MNpun npefgocTaBneHun coumarnbHbIX YCnyr B NOnycTauMoHapHon opMme unn B ctaumoHapHon dopme AOMKHbI BbiTh
obecrneyeHsi:
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1) BO3MOXXHOCTb COMPOBOXAEHUA nony4yartena couuarnbHbIX YCIyr npu nepenBuXeHnnm no TeppuTtopun opraHunsauunum
couunanbHoro OGCJ'Iy)KI/IBaHI/IFI, a Takxke npu nonb3oBaHUKM yCriyramu, npenocrtaBideMbiMU Takomn OpFaHI/I3aLI,VIeI7I;

2) BO3MOXHOCTb A1 CaMOCTOATEeNIbHOIo nepeaBmXeHnAa no Tepputopun opraHumsaumm coumanbHoro OGCJ’Iy)KI/IBaHI/Iﬂ,
BXO4a, BbiXOoAa N nepemMelleHnAa BHYTPU Takon opraHun3auumn (B TOM 4ucne Ana nepeaBmXeHnAa B ercnax-Koanax), ana
OoTAblXa B cnada4vem norioxXeHnun, a Takke OoCTynHoe pasMelleHne OGOpyﬂ,OBaHWil W HocuTEnemn VIH(.bOpMaLI,I/II/I;

3) pybnupoBaHMe TEKCTOBbIX COOOLLEHUA rOnoCcoBbIMM COOGLLIEHUAMKW, OCHALLEHWe oOpraHu3auMmM CcoumanbHOro
obcnyxmBaHMs 3Hakamu, BbINOMHEHHbIMU penbedHO-ToYEeYHbIM WpndToM bBpannsa, o3HakomneHune C KX MOMOLLbI C
HagnNMCAMU, 3HAKaMM U MHON TEKCTOBOW U rpadou4eckon MHopmaumen Ha TeppuTopun TakoW opraHM3aumun, a TaKkke LONycK
Tndpnocypaonepesog4mka, Jonyck cobak-npoBOgHNKOB;

4) pybnupoBaHMe ronocoBol WMHOpPMaLMM TEKCTOBOW WMHGOPMaUMeERn, Hagnucsamn u (Mnn) CBETOBBIMU CUrHanamu,
WH(OPMUPOBAHME O MPEAOCTaBMSAEMbIX CouMarnbHbIX YCnyrax C  MUCMONb30BaHMEM PYCCKOTO KECTOBOTO  fA3blka
(cypoonepesoaa), 4OMNYCK CypAONepeBOaYMKa;

5) OKa3aHue UHbIX BnaoB I'IOCTOpOHHeVI nomoLyu.

5. lpaxpgaHe wn3 uucna nuy, OCBODOXAaeMblX M3 MeCT fuweHusi cBoboabl, 3a KOTOpPbIMA B COOTBETCTBUMM C
3aKkoHogaTenbcTBoM Poccuiickon ®egepaumm ycTaHOBEH agMUHUCTPATUBHBIN HaA30p M KOTOPble YaCTUYHO UIN MOSTHOCThLIO
yTpaThnmM cnocobHOCTb K camMoobCnyXnBaHuto, Npu OTCYTCTBUM MEQULIMHCKUX NMPOTUBOMOKa3aHWiA 1 Mo UX IMYHOMY 3asiBNEHMUIO
NPYHUMAOTCS Ha couunanbHoe 06CnyXMBaHME B CTaLMOHApHble OpraHM3aLMn coumanbHOro o0CnyXmnBaHMs co crelmanbHbIM
coumanbHbiM 0OCnyXuBaHMeM B MNopsiake, YCTAHOBNIEHHOM HOpPMaTMBHLIMW MpPaBOBbIMM akTamu cybbekToB Poccuiickon
depepaumu.

6. Bonpockl npuema B cTauuoHapHble OpraHu3aumm coumanbHOro 06CnyXmMBaHUSA U BbIMUCKU U3 TakMX opraHusauun nuu,
CTpagawwmx MNCUXMYECKMMU  PacCTPOMCTBaMM,  PErynupytoTcsl  3akoHogaTenbcTBOM  Poccuiickon  ®egepaumm o
ncMxnaTpm4ecKom NomMoLLu.

CTATbA 20. BUAbI COLUUATBbHBIX YCNYT

ﬂonyanenﬂM counanbHbIX ycnyr € yd4etoM umxX unHomsuayanbHbIX I'IOTpe6HOCTel7I npegoctaBnAlTCA cnepgymwouine sunabl
counanbHbIX YCIyr:

1) coumarnbHO-6bITOBbIE, HANpPaBIieHHbIE Ha NoAAEPXKaHNE XUHEAEATENbHOCTI NonyYyaTtenein counanbHbIX YCryr B ObITy;

2) coumanbHO-MeaMUMHCKUE, HanpaBreHHble Ha NoaaepXKaHue U coxpaHeHne 300poBbs MornyYaTeneit coumanbHbIX yenyr
nyTeM opraHuMsauuyM yxoda, OKasaHWsl COOEWCTBUA B MPOBEOAEHUM O3[0POBUTENbHLIX MEpPONpUATUA, CUCTEMaTMYECKOro
HabnogeHus 3a nonyyaTensiMy coLmanbHbIX YCNyr Ans BolSBNEHUS] OTKIOHEHUA B COCTOSIHAM UX 300POBbS;

3) coumanbHo-NcuxonorMyeckme, npeaycMaTpusaloline okasaHue MOMOLLM B KOPPEKLUMU MCUXONOrMYeckoro COCTOSIHUSA
nony4yartenein couunanbHbIX YCNyr Ans agantauuMu B couuanbHOW cpede, B TOM YMCMe oKasaHue MNCUXOMNMOrMyeckoin MnomoLlm
aHOHUMHO C MUCMOMb3oBaHMEM TenedoHa NoBepPUs;

4) coumanbHo-Negarornyeckie, HanpaeBneHHble Ha NPOMUNAKTVKY OTKIOHEHW A B MOBEAEHUU U PasBUTUM JINYHOCTU
nony4arernei coumanbHbIX ycrnyr, hoOpMUPOBaHME Y HUX MO3UTUBHLIX MHTEPECOB (B TOM Yucre B cdhepe Aocyra), opraHM3aumio
MX focyra, okazaHue NMoMOLLY CEMbE B BOCMUTAHUM OETEN;

5) coumanbHO-Tpy#OBbIE, HanpaBMneHHbIE Ha OKas3aHWe MOMOLLU B TPYLOYCTPOWCTBE M B peELUEHWMM Opyrux npobnem,
CBSA3aHHbIX C TPYOOBOW adanTtauuen;

6) coumanbHO-NpaBoBble, HanpaBlieHHble Ha OKa3aHue MnoMoWKM B MonyyYeHun pungndecknx ycnyr, B TOM 4ucne
6ecnnaTHo, B 3awuTe npaB N 3aKOHHbIX NHTEPECOB nonyanenePl coumnanbHbIX yCnyr;

7) ycnyru B Uendx noBbilLeHNA KOMMYHUKaTUBHOIO noteHuuana nonyanenePl coumanbHbIX yCIyr, UMeLWNX orpaHnvYeHns
XU3HeOeaTenbHOCTH, B TOM Yncne geTen-uHBanuaos;
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8) cpoYHble coumanbeHble yeryru.

CTATbA 21. CPOYHbIE COLIMATIBbHBLIE YCIYTU

1. CpoyHble coumanbHble yCrnyri BKIoYaloT B cebsi:

1) obecneyeHre 6GecrnnaTHbIM rOPAYUM NMTaHMEM NN Habopamu NPOAYKTOB;

2) obecneveHue ogexaon, obyBbO U OPYTMMK NPeLMETaMu NepBo HEOOXOANMOCTH;
3) cogencTaue B NOMyYEHNM BPEMEHHOIO XUIOTO NOMELLEHNS;

4) cogencTeme B nony4yeHun lOpVI,EI,I/I'-IeCKOﬁ noMown B Uenax 3alwuntbl npaB M 3aKOHHbIX UHTEpeCcoB nonyaneneVl
coumnanbHbIX YCIyT;

5) cogeicTBue B MOMYyYEHUU IKCTPEHHOW MCUXOMOrMYECKOl MOMOLUM C MpUBMEYEHNEM K 3TON paboTe MCMXOMOroB U
CBSILLLEeHHOCTYKUTEmNen;

6) MHbI€ CPOYHbIE CcolMalbHble YCIyrun.

2. MpenocTaBrneHne CPOYHbIX COLMAarbHbIX YCMYr B LEMsSX OKasaHWs HEOTINOXHOM MOMOLUM OCYLLECTBMAETCH B CPOKM,
06ycnoBneHHble HyX4aeMoCTbio nosiyyaTtens couuanbHbiX ycnyr, 6e3 cocTaBfeHus WHOMBUAYasibHOM nporpammbl 1 Ges
3aKrYeHns 0oroBopa O NpeaocTaBneHnn coumnanbHbix yenyr. OcHoBaHMEM Ans NPefoCTaBeHns CPOYHbIX COLManbHbIX YCnyr
ABMNAETCA 3asiBMEHVe MomnydaTens coumanbHbIX YCNyr, a Takke MNornyyeHre OT MEAMLIMHCKMX, 0BpasoBaTerlbHbIX UMN MHbIX
opraHu3aumnii, He BXOOALMX B CUCTEMY COLManbHOTO OBCNyXMBaHWUSA, WHAOPMAaUMKW O rpaxnaHax, HyXOawoWmxca B
NpeaocTaBeHnn CPOYHbIX coLmanbHbIX yenyr. MoaTBepXaeHneM NpefoCTaBnNeHNsl CPOYHbIX CoLMarbHbIX YCIYr SABMSeTCS akT
O NPefoCTaBMNEHNN CPOYHBbIX COLMAnbHbIX YCIYT, CoaepXKallui CBedeHusl o noslyyaterne M MocTaBLiMKe 3TWMX YCyr, Bugax
NpenocTaBNeHHbIX CPOYHbBIX CoLMarbHbIX YCNyr, cpokax, AaTe M 06 YCrnoBUAX WX MpedocTaBneHus. AKT O npeaocTaBrieHun
CPOYHbIX CoLMarbHbIX YCNyr NOATBEPKAAETCS NOANUCHIO MX NonyyaTens.

CTATbA 22.VCO.E|EI7ICTBVIE B MPEAOCTABIIEHUN MEOULIMHCKOMW, I'ICVIXO!10I'VI‘-IECKOI7I,
NEQATOrM4YECKOMN, OPUANYECKOWU, COLIMATIBHOU MOMOLLUN, HE OTHOCALLENCA K COLIUATIbHBIM
YCIYITAM (COLUUATIBHOE COMNMPOBOXAOEHUE)

1. Mpn HeobXxoOMMOCTM rpaxgaHam, B TOM YACIEe poaAUTENSIM, ONeKyHaM, NONeYnTeNsM, UHbIM 3aKOHHbLIM NpeacTaBUTENSM
HECOBEPLUEHHONETHNX  [EeTel, OKasblBaeTCsl COAeNCTBME B MNPefoCTaBleHMM  MEOMUMHCKOW,  MCUXOSOTMYECKOMN,
negarormyeckon, HOPUAMYECKON, CcoUManbHOW MOMOLUM, He OTHOCSWEWCcs K coumanbHbiM — ycnyram  (coumanbHoe
COMNpoBOXAeEHNME).

2. CoumanbHoe conpoBoXaeHne OCyLLeCTBNAETCA nyTeM npmuenevyeHuna opraHmaaumﬂ, npegoctaBnAlWNMX Takyo NOMOLLb,
Ha OCHOBE MEXBELOMCTBEHHOrO B3aMMOLEMWCTBUA B COOTBETCTBMM CO cTatben 28 Hactosulero ®PenepanbHOro 3akoHa.
MepOﬂpMﬂTMﬂ no counaribHOMY CONpoBOXOEHUIO OTPaXKakTCA B MHLI,VIBMLWGJ'II:HOVI nporpamMmme.

MABA 7. OPTAHU3ALUUA NMPEAOOCTABINIEHUA COLUMANBHbLIX YCIYT
CTATbA 23. OPTAHU3ALUN COLIMATIBHOIO OBCNYXUBAHUA

1. OpFaHVI3aLI,VIF|MI/I couunanbHoro OGCJ'Iy)KI/IBaHI/IFI ABNAKTCA OpraHn3auuun, ocyllecTendaowme coumarbHoe 06CJ'Iy>KVIBaHI/Ie
Ha AOMY, nonyCTtaunoHapHoe counarnibHoe O6CJ'|y>KVIBaHVIe, CTaunoHapHOe couunarnbHoe chny>|<|/|BaH|/|e.

2. OpraHu3aumm coumanbHoro obcnyxusannst B cybbektax Poccuiickorn depepaummn co3garoTcs U 4eNCTBYHOT C YYETOM
METOAMNYECKMX peKoMeHaaumi no pacyeTy notpedHocTeln cybbekToB Poccuiickon depepaumm B pasBuTuM CETU OpraHu3auumn
coumanbHoro oOCnyXvMBaHMS U B COOTBETCTBUMM C MNpaBuUiiamMy OpraHu3auuy OesiTeNbHOCTU OpraHM3auuin coumanbHOro
06CnyXMBaHUS, X CTPYKTYPHbIX NoapasaeneHnii.

3.B rocyaapcCTBEHHbIX OpraHn3aunax coumnarnbHOro O6CJ'Iy)KI/IBaHWi| Cc0o34akTCA nonevynTenbCkne CoBEThI.
4. CprKTypa, nopAaaokK (*)OpMI/IpOBaHI/I‘il, CpPOK NMONMHOMOYNIA, KOMMNETEHLNSA NOMNEYNTENBCKOrO COBETA U nopAAoK NPUHATUA

nm peLLIeHI/II7I onpenenarTcda yCctaBOM oOpraHu3aunm coumnanbHOro O6CJ'Iy)KVIBaHI/IF-I B COOTBETCTBMM C 3aKoHOOATelrlbCTBOM
Poccuiickon d)enepaumm Ha OCHOBaHWW NMPUMEPHOIro MnoNoXKeHnA O MnonednTenbCKoOM CcoBeTe opraHum3auunm couumarnbHOro
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o6cnyXmMBaHus.

CTATbSA 23_1. HE3ABUCUMASA OLIEHKA KAYECTBA YCITIOBUMA OKA3AHUA YCNYT OPFAHU3ALMAMMU
COLMANNIBbHOIO OBCNYXXUBAHUA

(HanmeHoBaHue B pegakumm, BBeOeHHOM B AencTteure ¢ 6 mapTta 2018 rona PenepanbHbiv 3aKkoHOM 0T 5 aekabpa 2017 rona N
392-03. - CM. NpeapIayLLY0 peaaKLmio)

1. HesaBucumas oueHka KayecTBa YCMOBMW OKa3aHMs YCNyr opraHv3aumsiMM couunanbHOro obCcnyXuBaHWUA SABNSETCS
OoOHOM u3 (POpM OOLLECTBEHHOrO KOHTPOMNSA M MPOBOAUTCS B LEMsiX MNpefoCcTaBleHus Mofy4vaTtensm CouuanbHbIX YCnyr
WHOpMaLMM O KayecTBE YCIOBWIA OKal3aHMs YCNyr OpraHu3auusiMu CouManbHOro OOCNyXMBaHWUS, a Takke B Lensx
MOBbLILLEHMS KAYeCcTBa UX AeATENbHOCTHU.

(YacTb B pegakumum, BBeAeHHoW B aenctaue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpa 2017 rona N 392-
®3. - CM. mpeabIAyLLYy0 PEAAKLIMIO)

2. HesaBucumass oueHka KadyecTBa YCMOBWUW OKa3aHus YCMyr oOpraHvM3aumsiMM  CouManbHOro  obcnyXuBaHus
npenycMaTprBaeT OLEHKY YCIOBUI OKa3aHUs YCNyr Mo TaknuM OOLLMM KPUTEPUSIM, KaK OTKPLITOCTb M AOCTYMHOCTb UHGOpMALIMK
06 opraHmMsauum coumanbHOro o0CMyXMBaHWS; KOMGOPTHOCTb YCIOBUIA NPEAOCTaBEHNST couManbHbIX YCMyr, B TOM 4ucne
BPEMSI OXWMOAHWS NPeLOoCTaBMEHUS YCryr; 0OOpOXenaTenbHOCTb, BEXIMBOCTb PabOTHMKOB OpraHuM3auum CoumanbHOro
06CcnyXMBaHUS; YOOBNETBOPEHHOCTb Ka4eCTBOM YCIIOBUIA OKa3aHWUs YCIyr, @ Takke AOCTYNHOCTb YCNyr AN MHBanuaoBs.

(Yactb B pepakumm, BBeaeHHou B genctaue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpa 2017 rona N 392-
@3. - CM. NpeabIayLLyo peaakLmno)

3. HesaBucnmas oueHka kayecTBa yCIOBUIA OKa3aHWs YCNyr opraHM3aumsMu coumanbHOro obcnyXmnBaHus NpoBoanTCs B
COOTBETCTBUM C MOSNOXEHUAMUN HACTOsILLEeN cTaTbu. [py NpoBeaeHUM HE3ABUCMMOW OLEHKU Ka4eCTBa YCIOBUIA OKa3aHUs ycnyr
opraHv3aunsMu coumanbHoOro obcnyXuBaHUs Mcnonb3yeTcs oblieaocTynHas nHgopmauusi o6 opraHnsaumsx coumanbHOro
obcnyxnBaHusi, pasMellaemas Takke B popMe OTKPbITbIX AaHHbIX.

(YacTtb B pegakummn, BBeaeHHoW B genctaue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM oT 5 aekabpa 2017 roqa N 392-
®3. - Cm. npeablayLLyo peaakuuo)

4. YacTtb yTtpatuna cuny ¢ 6 mapta 2018 roga - PenepanbHbii 3akoH 0T 5 aekabpa 2017 roaa N 392-93. - Cwm.
OpeablayLlyo penakLnio.

5. B uenax cosgaHus ycnosvu7| ana opraHnsauunn nposeneHud HEe3aBUCMMOW OLIEHKWN KayecTBa ycnosmﬁ OKadaHuaA ycnyr
opraHnsauunamm coumnarnbHOro OGCJ'Iy)KVIBaHMHZ

1) OOGuwecTtBeHHas nanata Poccunckon Pdepepauumn no obpalleHno  ynorHOMOYEHHOrO doedeparnibHoro opraHa
WCMNOMHUTENBHOW BNAcTU He No3gHee Yem B MECSYHbIA CPOK CO AHS NOMyvYeHust ykasaHHoro obpalleHnst gopMmnpyeTt ns yucna
npeacraBuTenen obLIEpPOCCUNCKMX OBLLECTBEHHbLIX OpraHn3aLuni, CO34aHHbIX B LENAX 3aliuTbl NpaB U MHTEPECOB rpaxaaH,
0o0LLEepOCCMMCKUX OBLLECTBEHHBIX OObEAMHEHUIN WMHBaNUOOB, OOLLEPOCCUMINCKUX OOLLECTBEHHbLIX OpraHv3auuin BeTepaHoB
06LLEeCTBEHHbIN COBET MO NPOBEAEHNI0 HE3ABUCUMOW OLIEHKM KayecTBa YCIOBUIA OKasaHWs yCryr opraHM3aumsmMu couuansHOro
obcnyxmBaHus, yuypeautenemMm KoTtopbix aBnsaetrcs Poccuiickas ®depepauus, a Takke HerocygapCTBEHHbIMW OpraHvM3aumsiMum
coumanbHOro obcnyxuBaHusl, KOTOpble OKa3blBalOT couuanbHble YCNyrn 3a cuyeT cpeacts denepanbHoro Giogxera, u
yTBepxaaet ero coctaB. ObuwectBeHHasd nanarta Poccuiickonn ®enepaumm MHOOPMUMPYET YNONMHOMOYEHHbIN deneparnbHbIn
OopraH UCMONHUTENbHOW BNAcTM O COCTaBe CO34aHHOro Npu 3ToM opraHe obLLeCcTBEHHOro CoBEeTa Mo NPOBEAEHMIO HE3aBUCUMOW
OLEHKM KayecTBa YCNOBMW OKa3aHUA YCMyr opraHuM3aumsiMM coumanbHoro obcnyxuBaHuda. [lepeyeHb opraHusauun
coumanbHoro obCcnyxmBaHus, B OTHOLLEHUN KOTOPbIX HE MPOBOAUTCS HE3aBMCMMas OLIeHKa KayecTBa YCNOBUIN OKa3aHusi MU
yCnyr, yTBEPXAAETCA YNONHOMOYEHHbIM ddefiepanbHbIM OpraHoM UCMOMNHUTENbBHOW BNAcTu ¢ NpeaBapuTenbHbiM 00CyXaeHnem
Ha oOLleCcTBEHHOM COBETE MO MNPOBEAEHWMI0 HE3aBWCMMOW OLEHKM KadecTBa YCMOBMW OKa3aHus YCryr opraHusauusimm
coumanbHOro obcnyXxmBaHus;

2) obwecTtBeHHble nanatbl cybbektoB Poccuinickon ®epepauum no  obpalleHWo  YMONHOMOYEHHbIX OpraHoB
UCMONHUTENBHOM BriacTn cybbekTtoB Poccunckon dPepepauum He nos3gHee YEeM B MECSIYHbIA CPOK CO [OHSA MOMNyYeHusi
yKka3aHHoro obpatleHnss GopMMPYT U3 YMcna npeacTaBuTeneit OOLECTBEHHbIX OPraHM3auuin, CO3AaHHbIX B LIENsAX 3aliuThbl
npaB W WHTEPECOB rpaxaaH, OOLEeCTBEHHbIX OObegMHEHUN WHBANWAOB, OOLLECTBEHHbIX OpraHu3auuMn BeTepaHoB
06LLeCTBEHHbIE COBETbl MO MPOBEOEHUIO HE3aBMCMMOWM OLEHKM KadecTBa YCMOBUW OKa3aHWsi YCryr OpraHusauusiMu
coumanbHOro 06CnyXrMBaHUSl, KOTOPbIE PACMNONOXeHbl HAa Tepputopusix cybbektoB Poccunckon denepauum u ydpeantensamm
KOTOpbIX ABMstOTCA CcyObekTol Poccuiickon ®efepaumn, a Takke HErocygapCTBEHHbIMY OpraHu3auusiMu  coumanbHOro
06CnyXMBaHUS, KOTOpblE€ OKa3blBAlOT COLMamNbHblE YCMyrM 3a CYeT OHMKETHbIX AaCCUMTHOBaHMIN OrOXKEeTOB CybbekToB
Poccuiickon ®depepaumn, u yTBepkgawT ux coctaB. OOwecTBeHHble nanatbl cybbekToB Poccuiickon Pepepauun
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WMHOPMUPYIOT OpraHbl rocyAapCTBEHHOW BriacTn cyobekToB Poccuiickon ®enepaumm 0 cocTaBe CO34aHHbIX MPU STUX OpraHax
OOLLECTBEHHBIX COBETOB MO MNPOBEAEHWUIO HE3AaBUCUMOW OLEHKM KayecTBa YCMOBWUWA OKal3aHWsi YCMyr opraHusauusiMm
coumanbHoro obcnyxmBaHus.

(Yactb 5 B pegakunn, BBegeHHon B gencteue ¢ 6 mapta 2018 roga ®enepancHbiM 3akoHoM 0T 5 aekabpsa 2017 rona N
392-@3. - Cm. NpeablayLLYo peaakLuio)

5 1. CoctaB 0OLLECTBEHHOrO COBETA MO MPOBEAEHMIO HE3AaBUCUMOW OLEHKM KayecTBa YCIOBWUIMA OKal3aHusi YCnyr
opraHusauusiMm coumanbHoro obcnyxuBaHust (ganee - OOLECTBEHHLIA COBET MO HE3aBUMCUMMOW OLIEHKE KadecTsa)
YTBEPXXAAETCA CPOKOM Ha Tpu roga. Mpu opmmpoBaHmMmn obLLECTBEHHOIO COBETA MO HE3ABMCMMOW OLIEHKE KayecTBa Ha HOBbLIN
CPOK OCYLLECTBMSIETCA U3MEHEHME HE MeHee TPeTu ero coctaea. B coctaB 06LECTBEHHOIO COBETA NO HE3ABUCUMOW OLEHKE
KayecTBa He MOryT BXOOAWUTb NpPeAcTaBUTENN OpPraHoB rOCYAapCTBEHHOM BNacTv, OOLWECTBEHHbIX 0ObeguHEHUNR,
OCYLLECTBINSAWNX AeATENbHOCTE B Cdepe coumanbHOro OOCMyXMBaHWS, a Takke PyKOBOAMTENM (MX 3aMecTuTenu) u
pabOTHMKN OpraHu3auuin coumanbHoro obcnyxmeaHus. MNMpu 3TOM OOLLECTBEHHLIN COBET MO HE3aBMCMMOW OLEHKE KavecTBa
npuenekaetT K ceoen paboTe npepcraBuTenen OOLWECTBEHHbIX OObEeAMHEHWN, OCYLLECTBAALWMX OeATeNbHOCTb B cdepe
coumanbHoro obcnyxmBaHus, obLLEeCTBEHHOW nanaTthl Anst 06CyXaeHnss 1 PopMUPOBaHNS PE3YrbTaTOB TakoW OLUEHKW. Yuncno
YneHoB OOLLECTBEHHOrO COBETa MO HEe3aBMCMMOW OLIEHKE KayecTBa He MOXET ObiTb MeHee 4YeM MATb yenoBek. YneHbl
06LLIEeCTBEHHOIO COBETa NO HE3aBUCUMOW OLIEHKE KadeCTBa OCYLLECTBIISIIOT CBOK AeSATENIbHOCTb Ha OOLLECTBEHHbIX Havanax.
MHdopMauuss o OesTenbHOCTM COOTBETCTBYHOLLENO OOGLLIECTBEHHOIO COBETa MO HE3aBMCMMOW OLIEHKE KadecTBa MoaNEXuT
pasmelleHnio B cetn "VIHTepHeT" Ha odwmumanbHOM CcanTe COOTBETCTBEHHO YMOMHOMOYEHHOro dheaepanbHOro opraHa
WCMONHNTENbHONM BNacTu, opraHa UCNofHUTENbHOM BNacTn cyobekta Poccuinckon ®enepaumm.

(Yactb gononHuTenbHO BKtodeHa ¢ 6 mapTta 2018 roga ®enepanbHbiv 3akoHOM OT 5 aekabpsa 2017 roga N 392-93)

5 2. MNonoxeHne 06 o6LeCTBEHHOM COBETE NO HE3ABMCMMOW OLIEHKE KavyecTBa YTBEPXKOAETCA OpraHoOM rocygapCTBEHHON
BMacTu, Npu KOTOPOM CO34aH yKa3aHHbIN OOLLECTBEHHbIN COBET.
(Yactb gononHuTenbHO BKtodeHa ¢ 6 mapTta 2018 roga ®enepanbHbiv 3akoHOM OT 5 aekabpsa 2017 roga N 392-93)

6. lMokasatenu, xapakTepusylline oO6Lmne KpUTEPUM OLEHKM KavyecTBa YCIOBUM OKa3aHWsA YCNyr opraHu3aunsamu
coumanbHoro obCnyXMBaHUS, B OTHOLLEHWM KOTOPbIX MPOBOAUTCH HE3aBUCMMAasi OLiEHKa KayecTBa YCMNOBWIA OKa3aHUA UMK
YCINyr, YCTaHaBMMBAKOTCA YMNONIHOMOYEHHbIM degepanbHbiM  OpPraHOM  MCMOMHUTENBHOW BracTu C  NpeaBapuTenbHbIM
obcyxgeHnem Ha obLLEeCTBEHHOM COBETE MO HE3AaBUCKMMOW OLEHKE KadecTBa.

(Yactb B pepakumm, BBegeHHoM B gencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-
®3. - CMm. npeapiayLLyo peaaKLmio)

7. Yactb ytpatuna cuny ¢ 6 mapta 2018 roga - PepnepanbHbii 3akoH oT 5 gekabpa 2017 roga N 392-03. - Cwm.
NREABbIAYLLYI0 PEAAKLINIO.

8. Yactb yTtpatuna cuny ¢ 6 mapta 2018 roga - ®enepanbHbii 3akoH OoT 5 aekabpa 2017 roga N 392-93. - Cwm.
NREABIAYLLYI0 PEAAKLINIO.

9. HeszaBncrnmas ouLeHka KayecTBa YCMOBUIM OKa3aHWsl YCryr opraHu3auusiMvM couuanbHOro o0cnyXmBaHWsS MPOBOAUTCS
06LLEeCTBEHHBIMM COBETAaMM MO HE3ABMCMMOWN OLIEHKE KadeCTBa He Yalle YeM OOUH pa3s B rof M He pexe 4YeM OofuH pa3 B Tpu
roga B OTHOLUEHUM OOHOW 1 TOM e opraHm3auuu.

(YacTb B pegakunm, BBegeHHON B fencTame ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpa 2017 roaa N 392-
®3. - CM. mpeabIAyLLY0 PEAAKLIMIO)

10. O6LLEeCTBEHHbIE COBEThI MO HE3ABMCMMOW OLIEHKE Ka4yecTBa:
(AB3au B pegakuum, BBeAeHHoOW B aencteue ¢ 6 mapta 2018 rona ®enepanbHbiv 3akoHoM 0T 5 aekabpa 2017 rona N 392-
®3. - Cm. NpeaplayLLyo peaakLmio)

1) onpenenAarT nepedHu OpFaHVI3aLI,I/Il7I couunanbHoro 06CJ'Iy)KVIBaHVIF|, B OTHOLUEHUN KOTOPbIX MPOBOAUTCA He3aBuUCcumad
OLUEeHKa;

2) npyvHUMalOT y4yacTue B pPacCMOTPEHMM MNPOEKTOB AOKYMEHTauum O 3akynkax paboT, ycrnyr, a Takke MNpOEKTOB
roCyAapCTBEHHbIX KOHTPAKTOB, 3aK/OYaeMbIX YMONIHOMOYEHHbIM dhefeparnbHbiM  OpraHOM  UCTONMHUTENBHOW  BMacTH,
YMONMHOMOYEHHbIMK OpraHamn cybbekToB Poccuiickon ®egepauum c opraHusauuen, koTopas ocyllectensier cbop u
06006LLeHne MHGOPMaLMN O KavyecTBE YCIOBWI OKa3aHUs YCryr opraHu3auusiMu couuanbHoro obcnyxuBaHus (ganee -
oneparop);

(MyHKT B pepakuun, BBeaeHHoM B fenctaue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM oT 5 aekabpsa 2017 rona N 392-
@3. - CM. NpeabIayLLyo peaakLno)
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3) ytpatun cuny ¢ 6 mapta 2018 roga - ®enepanbHblii 3aKkoH OT 5 aekabpa 2017 rona N 392-03 - cMm. npeablayLLyo
ReAaKLInKo,

4) OCyLLeCTBNSIOT HE3AaBMCUMMYHO OLIEHKY KadeCTBa YCIOBUIA OKa3aHUs yCIyr opraHu3auusiMm couuarnbHOro obcnyxmeaHus
C y4eTOM MHGOpPMAaLMK, NpeacTaBneHHOM onepaTopomMm;

(MyHKT B pepakuun, BBeageHHou B fenctaue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-
@3. - CM. NpeabIayLLyo peaakLmno)

5) npeacTaBnalOT COOTBETCTBEHHO B YNOMIHOMOYEHHbIW dheaepanbHbIi OpraH UCNOMNHUTENBHOW BAAcTW, YNONHOMOYEHHbIE
opraHbl cybbektoB Poccuiickon depepaumm pesynbraTbl HE3aBMCUMOW OLEHKM KadecTBa YCNOBWUW OKasaHuA ycnyr
opraHuMsaumamMm coumanbHOro 0BCnyXMBaHUS, a Takke NPeanoXeHms ob ynyyleHmn Kadyectsa Ux AeaTeNbHOCTY.

(MyHKT B pepakuun, BBeaeHHoM B genctaue ¢ 6 mapta 2018 roga ®PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-
@3. - CM. NpeabIayLLyo peaakLnio)

11. 3aknioyveHne rocygapcTBEHHbLIX KOHTPAKTOB Ha BbINOMHEHME paboT, okasaHwe ycnyr no cbopy u o06o6LieHuto
WHOpMaLMM O KayecTBe YCMOBWUW OKaszaHUS YCMyr OpraHusauusmn coumanbHOro o6CryXvBaHMSA OCYLLECTBRsSEeTCH B
COOTBETCTBUM C 3aKoHoAaTenbLCTBOM Poccuiickon deaepaLm 0 KOHTPaKTHOW cructeMe B cdpepe 3akynok ToBapoB, paborT, ycnyr
ansa obecneyeHns rocyaapCTBEHHbIX M MYHWUMNANbHbIX HY>XO. YNONMHOMOYEHHbIN deaepanbHblil opraH WMCNOMHUTENbHON
BMacTu, YNONHOMOYEHHbIE OpraHbl rocyaapcTBEHHON BnacTh cybbektoB Poccuiickon ®egepauum no pesynbraTtaM 3aknioyeHus
rocyAapCTBEHHbIX KOHTPAKTOB OOopMIstoT pelleHve ob onpegeneHun onepartopa, OTBETCTBEHHOro 3a cbop u obobuieHue
WHopMaLIMM O Ka4eCTBe YCIOBUI OKa3aHUsA YCnyr opraHM3aumsamMu coumnanbHOro obcnyxmnBaHus, a Takke npyM HeobxoanmocTum
npegocTaBngalT onepatopy ob6LeaoCTYnHY WHGOpMaUMi O AeATENbHOCTW AaHHbIX opraHusauun, dopMupyemyo B
COOTBETCTBUM C rOCYAapCTBEHHOW U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B Criyyae, ecrnv OHa He pasMelleHa Ha
oduumnanbHOM canTe opraHmM3aLmm).

(Yactb B pegakumm, BBeaeHHoOM B gencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roqa N 392-

®3. - CM. npeapblayLLyo peAaKLnio)

12. MNMocTynuBLlasi COOTBETCTBEHHO B YMONTHOMOYEHHbIN hegeparnbHbIi OpraH UCNOMHUTENBHOM BacT, YNOMTHOMOYEHHbIE
opraHbl cyobekToB Poccuiickon degepaunmn MHopmaums 0 pesynbratax He3aBUCHMMOW OLIEHKU KadecTBa YCITOBWUA OKa3aHus
ycnyr opraHmsauusiMyM coumanbHOro obCnyxuBaHWs MOAnNexvTt obs3aTenbHOMY PacCMOTPEHMIO YKa3aHHbIMW OopraHamu B
MECSYHbIN CPOK N YYUTLIBAETCA MU NpY BblpaboTKe Mep No COBEPLUEHCTBOBAHMUIO AEATENBHOCTU OpraHM3aumi counanbHOro
obcnyxmBaHus.

(Yactb B pepakumm, BBeaeHHoOM B gencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM oT 5 aekabpsa 2017 rona N 392-

®3. - Cm. mpeaplAyLLY0 PEAAKLIMIO)

13. NHbopmaums o pesynbratax He3aBUCMMOM OLEHKM KayecTBa YCNOBWUA OKasaHWUs yCnyr opraHu3aumsiMn coumansHoro
06CnyXMBaHUSA pa3meLLaeTcs COOTBETCTBEHHO:
(A63ay B pegakuun, BBeageHHoOW B aencteue ¢ 6 mapta 2018 rona PenepanbHbiv 3akoHOM OT 5 aekabpa 2017 rona N 392-

®3. - Cm. mpeaplAyLLY0 PeAaKLIMIO)

1) ynonHoMo4eHHbIM denepanbHbiM OpraHOM WCTONMHUTENBHOW BMAacTM Ha oduuuansHOM canTe Anis pas3MeLleHus
WHPOPMALIMM O FOCYAAPCTBEHHbIX N MyHULIMNANbHbLIX YYpexaeHnsx B cetn "NHTepHeT",

2) ynornHOMOYeHHbIMU opraHamu cyObekToB Poccuiickon ®enepauum Ha cBOUX oduUManbHbIX cakTax u oduLManbHOM
canTe Ans pasmelleHns nHopmMaLumm 0 rocygapCTBEHHbIX U MyHUUMNANbHbIX yYpexaeHusax B cetn "UHtepHet".

(MyHKT B pepakuun, BBeAeHHOW B AencTBue ¢ 6 mapTta 2018 roga PenepanbHbiM 3akoHOM 0T 5 aekabpsa 2017 rona N 392-
®3. - CM. mpeaIAyLLY0 PEAAKLIMIO)

14. CoctaB uvHOpMauun O pesyrnbratax He3aBUCUMOW OLEHKM KayecTBa YCMOBUW OKa3aHWs YCryr opraHusaunamm
coumanbHoro obCcnyxuBaHUs, BKMYas efuHble TpeboBaHWS K TakoW WMHGOPMaLMKU, U MNOPAOOK ee pa3MeLLeHUs Ha
oduumnansHOM cante angd pasMmeLleHns MHopmMauumn o rocyaapCTBEHHbIX U MYHULMMANbHbBIX yYpexaeHusax B cetn "UHTepHeTt"
onpegenstoTca  ynornHomodeHHblM [paButensctBom Poccuickon ®epepaunn denepanbHbiM OpPraHOM  UCMAOMHUTENBbHON
BMacTu.

(Yactb B pepakumm, BBeaeHHow B genctaue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHoM OT 5 aekabpa 2017 rona N 392-
®3. - Cm. npeabiayLLyo peaakuuo)

15. YnonHoMoueHHbIN eaeparnbHbIi OpraH UCNOMHUTENBHOW BriacTu, YNONHOMOYEHHbIe opraHbl cybbekToB Poccuiickon
degepauun n opraHmsauumn coumanbHOro obcnyxmeaHms obecneynBaloT Ha CBOMX odmumanbHbIX canTax B cetu "MIHTepHeTt"
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TEXHUYECKYIO BO3MOXHOCTb BbIPXEHUSI MHEHWUIA MOMNy4vaTensMm yCryr U UHbIMU rpaxaaHamm O KauyecTBe YCIOBUI Okal3aHus
3TUX YCNyT.

(Yactb B pepakumm, BBegeHHow B gencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHoM OT 5 aekabpsa 2017 rona N 392-
®3. - CM. mpeablAyLLYyo PEAAKLIMIO)

16. KoHTponb 3a cobniopgeHWeM npouenyp nNpOBEeAeHWUs HE3aBMCMMOMW OLEHKM KavecTBa YCMOBWUA OKasaHus ycrnyr
OopraHu3auusiMm CcoumarnbHOro 06CnyXXMBaHUS OCYLLECTBISIETCA B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccuickon
denepaumm.

(Yactb B pepakumm, BBegeHHow B genctaue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpa 2017 roqa N 392-
®3. - Cm. npeabiayLLyo peaakuuo)

17. PykoBoauTenu rocygapCTBEHHbIX OpraHM3auuii coumanbHoro ob6CnyxMBaHUsl HECYT OTBETCTBEHHOCTb 3a HEMPUHATUE
Mep MO YCTPaHEHWIO HEeOOCTaTKOB, BbISIBIEHHbIX B XOA4€ HEe3aBWCMMOW OLEHKM KadvecTBa YCMOBWUA OKalaHuus YCnyr
opraHusaumsiMm coumanbHOro obcrnyxMBaHUsl, B COOTBETCTBUM C TPYAOBbIM 3akoHoAaTenbCcTBOM. B TpynooBbIX goroBopax c
PYKOBOAMTENAMU OpraHuM3auuii  coumanbHOro oOCnyXuBaHMs B Nokasatenu 3ddeKTUBHOCTU paboTbl pyKoBOAMTENeWn
BKIMKOYAKOTCS  pesynbTaTbl HEe3aBUCMMOM OLEHKM KadecTBa YCMOBMI OKasaHWs YCMyr opraHusauusiMm  coumarnbHOro
06CnyXMBaHUS 1 BbINOMHEHUS NflaHa No YCTPaHEHWNO HEAOCTATKOB, BbISIBIIEHHbLIX B XO4€ TaKOW OLEHKW.

(Yactb gononHuTenbHO BKNtodeHa ¢ 6 mapTta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-03)

18. PesynbraTbl HE3aBUCUMOW OLIEHKM KavyecTBa YCNOBMWI OKasaHWsi YCNyr opraHn3auusiMy coumnanbHOro obcnyxmBaHus
YUMTbIBAOTCS MpU  OUeHke 3PEPEKTUBHOCTN [eSATENbHOCTU PYKOBOAMTENS YMNONHOMOYEHHOro dedeparnbHOro opraHa
WCMOMHUTENBHOW BMNacTU, BbICLUMX OOSMKHOCTHBIX NUL (pyKOBOAUTENEN BbICLUMX WUCMOSHUTENbHBLIX OpPraHOB FrOCY4apCTBEHHOWN
BnacTtn) cybvektoB Poccunckon denepaumm M pykoBOAUTENEW OPraHoOB MCMOSMHUTENbHOW Bnactu cybbektoB Poccuickon
depepauymu.

(Yactb gononHuTenbHO BKtodeHa ¢ 6 mapTta 2018 roga ®enepanbHbiv 3akoHOM OT 5 aekabpsa 2017 roga N 392-93)

(Ctatbsa gononHuTenbHo BtodeHa ¢ 1 aHBaps 2015 rona PenepanbHbiM 3akoHoM oT 21 niona 2014 rona N 256-D3)

CTATbA 24. UHPOPMALIMOHHBLIE CUCTEMbI B COEPE COLIMATIBHOIO OBCNY>XUBAHUA

1. VHdopMaLMOoHHBIMM cucTeMamMn B cdepe coumarnbHoro obenyxuBaHusa (ganee - UHGOPMaUMOHHbIE CUCTEMbI)
ocyluecTBnsATCA cbop, XxpaHeHne, obpaboTka M nNpedocTaBneHne MHGOpPMaLMM O MOCTaBLUMKaX coumanbHbIX YCryr (peectp
NMOCTaBLLMKOB CcoLManbHbIX YCNyr) M O MofyyaTensx coumarnbHbiX YCnyr (peructp nonydvatenein coumanbHbIX YCnyr) Ha
OCHOBaHWW JaHHbIX, NPeACTaBNsSEeMbIX NOCTaBLUMKAMM COLMANbHbLIX YCIYT.

2. Onepatopamn MHMOPMALIMOHHBIX CUCTEM SABMSAIOTCS YMNONMHOMOYEHHbIA opraH cybbekta Poccunckon degepauumn wm
opraHu3aLum, ¢ KOTOpPbIMU YKa3aHHbIN OpraH 3aknioymnn 4OroBopbl 06 aKchnyaTaumm MHOPMAaLMOHHbLIX CUCTEM.

3. VHdopmaumsi, cogepxaliascs B UHMOPMALMOHHBIX CUCTEMAX, MCMONb3yeTCcst B LENsX MOHUTOPWMHIA coumarbHOro
obcnyxmBaHMs, OCYLLECTBIEHUA rOCyQapCTBEHHOIO KOHTpons (Hagsopa) B cdepe couuanbHoro obcnyxueBaHus B
COOTBETCTBUM CO cTaTtbhen 33 HacTosulero denepanbHOro 3akoHa M B WHbIX LEnsX, onpederneHHbIX 3akoHOAaTerbCTBOM
Poccuinckon ®eanepaumm.

CTATbS 25. PEECTP NOCTABLUMKOB COLUMATBbHbIX YCNYT

1. PeecTp nocTaBLIMKOB coumarnbHbIX yeryr doopmupyeTtcst B cybbekte Poccuiickon ®egepaumn.

2. BknroyeHne opraHusaumin coumanbHoro 06CnyXnBaHusl B peecTp NoCcTaBLMKOB COLMarbHbIX YCIyr OCYLLECTBIISIETCS Ha
006pOBONBLHONM OCHOBE.

3. PeecTp nocTaBLUMKOB coLMarbHbIX YCYr COAEPXUT CreayoLLyo MHOPMaLIMIO:
1) perncTpaumoHHbIN HOMEpP YYETHOM 3anncy;
2) nonHoe u (ecnv UMeeTCcs1) CoKpaLleHHOe HauMeHOBaHWE NOCTaBLUMKaA COLManbHbIX YCyT;

3) [daTa rocygapCTBEHHOW perucTpauuu pyUandeckoro nvua, WHAMBMAYaNbHOrO MNpeanpuHUMaTens, SBMSOLMXCS
nocTaBLUMKaMW coLmarnbHbIX YCIyT;
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4) opraHu3aLnoHHO-NpaBoBas hopMa NocTaBLUMKa coumanbHbIX YCnyr (Ans pUaANYECKUX nL);

5) agpec (MecTto HaxoXaeHusi, MECTO MpPedoCTaBMNeHNs coumarnbHbIX YCyr), KOHTAKTHBIA TernedgoH, agpec 3NeKTPOHHOW
MoYTbl MOCTaBLLMKA CoLMarnbHbIX YCyT;

6) dhamunus, NMsi, OTYECTBO PYKOBOAMUTENS NOCTaBLLMKA COLMarnbHbIX YCIyT;

7) nHchopMaLmsi 0 NMNLIEH3NAX, UMEOLLUXCS Y MOCTaBLUMKA coumnanbHbiX yenyr (Mpyu Heo6XoAMMOCTH);

8) ceBegeHusa o hopmax coumansHoro o6cnyxmBaHus;

9) nepeveHb NpegocTaBNseMbIX coumanbHbIX YCryr no oopmam coumarnbHOro 06CnyXMBaHus 1 BUAaM coumarnbHbIX YCNyT;

10) Tapudbl Ha NpedocTaBnsemMble couparbHble YCryrM no opmam coumansHOro o6CnyXUBaHWS U BUAAM CoLMaribHbIX
yenyr;

11) VIH(bOpMaU,VIFl 06 obLiem KonmyecTBe MeCT, npegHa3Ha4YeHHbIX Ana npeaoctaBiieHna counanbHbIX YCnyr, O Hann4um
CcBOGOAHbIX MECT, B TOM YKUCIE NO (bOpMaM counanbHoro 060]'Iy)KVIBaHVIﬂ;

12) nHcpopmaums o6 ycrnoBumax NpeaocTaBneHnsa counanbHbIX YCNyr;

13) nHcpopmaums o pesynsratax NPOBEAEHHbIX MPOBEPOK,;

14) nHcpopmaums 06 onbiTe paboThbl NOCTaBLUMKA CoLManbHbIX YCNyr 3a NOcrneaHne NaTb NeT;

15) nHas nHdopmauus, onpegeneHHas lNpasutensctBoMm Poccuiickon depepauun.

4. PeeCTp NOCTaBLUMKOB coLmanbHbIX ycnyr B cyobekte Poccuiickon depepauun pasMmeLlaetcs Ha oumumansHOM canTe
YNOITHOMOYEHHOIO opraHa cybobekta Poccuiickon ®epepaumm B cetn "MHTepHeT" B COOTBETCTBUM C TpeboBaHUAMMU

3akoHogatenbcTBa Poccuiickon degepaumu.

5. TMocTaBLUMK coumManbHbIX YCIyr C MOMEHTa €ro BKIOYEHUS B PEEeCTp MOCTaBLUMKOB COUMarnbHbIX YCIyr HeceT
OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb W aKTyarlbHOCTb MHGOPMaLIMK, codepKalleincs B 3TOM peecTpe.

6. NHdopmauma o nocTasLiMKax coumanbHbIX Yycryr pasmewaerca B EauvHoM rocygapCTBeHHOW WMHOpMaLMOHHOM
cucteme coumanbHoro obecneveHus. PasmelleHne u nonydeHue ykasaHHOW WHgopmauum B EamHon rocygapcTBeHHOWM
MH(POPMALIMOHHOM CUCTEME coLmanbHoro obecneyeHmst OCyLLECTBISIOTCA B COOTBETCTBUM ¢ PeneparnbHbiM 3aKoHOM oT 17
utons 1999 rona N 178-®3 "O rocynapcTBEHHOM COLManbHOM NOMOLLIN".

(YacTb gononHuTensHO BknoveHa PenepanbHbiv 3akoHOM oT 7 mapTa 2018 rona N 56-93)

CTATbSA 26. PETUCTP NONYYATENEN COUMANBbHbIX YCNYT

1. Peructp nonydatenen coumnanbHbIX ycnyr gopmupyetcst B cyobekte Poccuiickon degepaumm Ha OCHOBaHMM AaHHbIX,
npegocTaBnsgeMbIX NOCTaBLUMKaMM CoLnanbHbIX YCyT.

2. PervcTp nony4yatenei coumanbHbIX YCNyr COAEPXXUT CneaytoLLyto MHpopMauumio o nonyyaTene couuanbHbIX YChyr:
1) permcTpaumoHHbIN HOMEP Y4ETHON 3anncy;

2) hamunus, umsl, OTY4ECTBO;

3) pata poxaeHus;

4) non;

5) agpec (MecTo XMUTenbCTBA), KOHTAKTHbIN TenedoH;

6) cTpaxoBoW HOMep MHAVBUAYaNbHOIO NMLEBOIO CYETa;
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7) cepua, HoMep nacnopta Ui gaHHble MHOro AOKyMeHTa, yaoCTOBEPAKOLEro JIM4YHOCTb, AaTa BblAa4vyn 3TUX OOKYMEHTOB U
HanMeHoBaHMe BblaaBLLEero nx opraHa,

8) narta obpalueHns ¢ npocbbor 0 NpegoCcTaBNEeHUN CoLMarnbHbIX YCIYT;
9) pata opopmMNeHnst 1 Homep UHANBUOYaNbLHOW NPOrpaMMbI;

10) HavMeHoBaHWe NocTaBLUMKA UMM HAMMEHOBAHMS MOCTaBLUMKOB COLMAnbHbIX YCIyr, peanuayowmx MHaAMBMAYarbHY0
nporpammy;

11) nepeyeHb couunanbHbIX YCnyr, npeaocCTaBlieHHbIX W NpefocTtaBndeMbiX nony4dartento couuanbHbIX Yycnyr B
COOTBETCTBMN C 3aKIltO4EeHHbIM O0roBOpoM O npeaocTtaBlieHun counarnbHbIX YyCnyr C YyKas3aHuem Tapl/l(.bOB, CTOMMOCTHU
coumanbHbIX yCcnyr ona nony4dyarena couuanbHbIX ycnyr, NCTOYHUKOB q)I/IHaHCI/IpOBaHI/Iﬂ, nepnoan4yHOCTN U pe3ynbraTtoB UX
npenoctaBneHnd;

12) nHas nidopmauus, onpegeneHHas MNpasutenscteom Poccuiickon degepauun.

3. WMHdpopmauuss o nonyyatensax coumanbHbIX YCNyr, a Takke O couuanbHbIX Ycryrax, MpefocTaBnsiemMbiXx UM B
COOTBETCTBUM C HacTosAwmum PefeparnbHbiM 3aKOHOM, pa3melyaercs B EagnHol rocynapcTBeHHOM MHAOPMaLMOHHON cucteme
coumanbHoro obecnedyeHus. PasmelleHne U nonydeHue YyKasaHHOW WHdopMauum B EOMHOM  rocynapcTBEHHON
WH(OPMALIMOHHOW CUCTEME COLManbHOrO 0BecnevyeHnss OCyLLECTBSIIOTCA B COOTBETCTBUM ¢ PenepanbHbiM 3akoHOM OT 17
ntonsa 1999 rona N 178-93 "O rocyaapCTBEHHOW CoLnanbHOW NomMoLn”.

(Yactb gononHuTenbHO BKNtoveHa PeaepanbHbiM 3akoHOM OT 7 MapTa 2018 rona N 56-93)

CTATbA 27. TPEBOBAHUA K NOPAOKY NPEAOCTABJIEHUA COLIMATIBbHBIX YCIYT

1. nOpﬂ,D,OK npegocrtaeneHna coumanbHbIX yecnyr obsa3aTteneH Anga UCNOMHEHNSA NOCTaBLUMKaMM CoLManbHbIX ycnyr.

2. nOpﬂLI,OK npenocrtaBneHna couuanbHbIX YCIyr yctaHaBnMBaeTca No (bOpMaM counanbHoOro O6CJ'Iy)\‘(l/1BaHl/IF|Y BMnagam
coumnanbHbIX YCIyr 1 BKIo4aeT B cebs:

1) HanmeHoBaHWe counanbHOM yCnyru;

2) cTaHOapT coumanbHOW YCnyru;

3) npaBuna nNpenocTaBreHnsa coumanbHoOM yenyri 6ecnnaTHo Nnbo 3a nnaTy Unm YacTUYHYK nnary;

4) TpeboBaHuMA K 4eATEeNbHOCTM NOCTaBLLMKa CoLUManbHON ycnyrn B ccepe couunanbHOro obcnyxunsaHums;

5) nepeyeHb [OOKYMEHTOB, HeobOXoOAWMbIX AN MNpefoCTaBMeHWs CcouManbHOW YCMyru, C yKasaHMeM [OKYMEHTOB U
WHOpMaLMK, KOTOpble [OMKEeH npeacTaBuTb MonyYaTenb CouManbHOW YCnyrn, U [OOKYMEHTOB, KOTOpble noanexar
npeacTaBneHnio B pamKax MeXBEOOMCTBEHHOro MH(OPMAaLMOHHOMO B3aMMOLENCTBMS UMM MpeacTaBnsAlTCca nonydvarenem
coumanbHon ycnyrn no cCoO6CTBEHHOW MHULMATUBE;

6) MHbIE MOMOXEHMWS B 3aBUCUMOCTU OT DOPMbI COLManNbHOro 06CNy>XMBaHNs, BUAOB COLIMAnbHbIX YCIYT.

3. CtaHgapT couunanbHON YCnyru BKOYaeT B cebsi:

1) onucaHne coumansHoOW ycnyru, B TOM YMCe ee 00beM;

2) CpoKU MPeAoCTaBeHNs COLMAnbHON yCryru;

3) noayLueBon HopmaTMB PUHAHCMPOBAHMWS COLMAnbHOM YCryri;

4) nokasaTternu Ka4ecTBa 1 OLeHKY pe3yrikTaToB NpeaoCTaBneHnst coumanbHOM YCryri;

5) ycnosua npenocraBiieHundA couunarnbHon ycnyrun, B TOM 4ucne ycnosuda OOCTYNMHOCTU NpenocTtaBiieHuA couunanbHon
ycnyru and nieBanngos U Opyrux nug, ¢ y4etom OFpaHI/I‘-IeHI/IVI NX Xn3HeaeAaTernbHOCTU;
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6) NHblIEe HeO6XOD,I/IMbIe Anda npenoctaBneHnd coumnanbHon YyCnyru nonoXxeHua.

CTATbA 28. MEXXBEOOMCTBEHHOE BSAI/IMOD,EI?ICTBVIEUI'IPI/I OPTAHU3ALIMU COLIMATIBHOIO
OBCIYXXUBAHUA B CYBBLEKTE POCCUNCKOU ®EOEPALIMA

1. MexBegomCTBEHHOE B3auMOOEWCTBME MNpW OpraHuM3aumMmn coumanbHoro obcnyxvBaHus B cybbekte Poccuinckon
defepauun n coumansHOro ConpPoBOXAEHUS OCYLLIECTBSETCS HA OCHOBE perfamMeHTa MeXBefoMCTBEHHOrO B3auMoaencTBuns,

onpefensitoLLEero coaepXxaHne 1 nopsaok AeiCTBUA OpraHoB rocyaapCTBEHHONM BnacTu cybbekta Poccuiickon ®enepaunm B
CBSI3M C peanu3aumen nornHomounii cybbekta Poccuiickon ®enepaumm, yCTaHOBMNEHHbIX HacToswmMM deaeparnbHbIM 3aKOHOM.

2. PernameHT MeXBe4OMCTBEHHOIO B3aMMO4ENCTBUS onpenenaert:

1) nepedyeHb OpraHoB rocygapCTBEHHOM BnactM  cybobekta  Poccuiickon  ®Pepepauun,  OCYLLECTBASIHOLLMX
MEXBeO4OMCTBEHHOE B3aMOAENCTBUE;

2) BUAbl 4eATENbHOCTN, OCYLLECTBNSIEMON OpraHaMu rocyiapCTBEHHON BnacTu cyobekTa Poccuiickon depepaumu;
3) NopsaoK U POPMbI MEXBEOOMCTBEHHOIO B3aMMOAENCTBUS;
4) TpeboBaHusA k cogepkaHuto, hopMam 1 ycroBnsiMm obmeHa nHdopmaumen, B TOM YACIE B ANEKTPOHHON hopME;

5) MeXaHU3M peanumsaunm MepOFIpI/IFITI/IIZ no couuanbHOMy COMNpPOBOXAEHUIO, B TOM 4uUCne nopAadoK npuBriedeHud
OpFaHI/I3aLI,VII7I K €ro OCyLLECTBJ1EHUIO;

6) NopAOOK OLEHKN pe3ynbTaToB MEXBEAOMCTBEHHOIO B3aUMOLENCTBUS.
(MyHKT B pegakumu, BBeaeHHon B aencrtane ¢ 1 mona 2021 rona PenepansHbiM 3akoHoM ot 11 unioHs 2021 roga N 170-

@3. - CM. NpeabIayLyo peaakLnio)

CTATbA 29. MPOPUNAKTUKA OBCTOATEJIBCTB, OBYCNOBJIMBAIOLWUX HYXXOAAEMOCTb NrPAXXAAHUHA B
COLMANNIBHOM OBCITYXNBAHUA

1. npOd)I/IJ'IaKTI/IKa ob6CcTOATENBLCTB, OGyCﬂOBJ'II/IBaI-OLLLI/IX HY>XOaeMOCTb TrpaxgaHnHa B counarnbHOM OGCJ’Iy)KI/IBaHI/IVI,
OCyLUEeCTBNAETCA NnyTeM:

1) obcnepoBaHNst YCrOBUIA XXU3HEAEATENbHOCTU rpaXaaHuHa, onpedeneHust NMPUYMH, BAUSIIOWMX Ha yXydleHue 3TuX
YCINOBUI;

2) aHanms3a [AaHHbIX rocyp.apCTBeHHoﬁ CTaTUCTUYECKON OTYETHOCTM, nposeneHna npu HeobxoamMmocTun Bbl60p0‘-IHbIX
coumnonorn4eckmnx onpocos.

2. MeponpusAtus no npodunaktnuke 06CTOATENbLCTB, OOYCNOBNMBAMOWMX HYXOAEMOCTb rpaxaaHuHa B CcoLMarnbHOM
obCcnyXnBaHUW, OCYLLECTBNSIOTCA B TOM 4YWCMe B paMKax pervoHanbHbiX NporpaMM CoumanbHOro obCnyXMBaHMWS,
YTBEPXKOEHHbBIX OpraHamu rocygapCcTBEHHOW BriacTu cybobekToB Poccuickon ®enepaumm.

rMABA 8. PMHAHCUPOBAHUWE COLUMAJIbHOIO OBCITYXKUBAHUA U YCITOBUA ONMJATbI COLIMATIbHBIX
ycnyr

CTATbA 30. PUHAHCOBOE OBECIMNEYEHUE COLIMATIBHOIO OBCNYXXUBAHUA

1. UcTtouHMKaMmn cdomHaHCcoBOro obecnedeHns coumansHoro 06cnyknBaHnsa SBnaTCS:
1) cpencTtea GrogxeToB GroaXKeTHOM cuctembl Poccuiickon depepauuu;
2) GnaroTBopuTENbHbIE B3HOCH! U NOXEPTBOBaHMS;

3) cpencTBa nonyyarenein coumanbHbIX YCRyr Npy NPegocTaBneHUM colmanbHbIX YCIyr 3a nnaTy Unu YacTUYHyo nnary;
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4) aoxoabl oT npenanHmmaTeanKon N VHOWN l'lpl/lHOCFlLIJ,GVI aooxoa OeAtenibHOCTH, OcyU.LeCTBHFIeMOVI opraHnsaunamu
couunanbHoOro OGCJ'Iy)KI/IBaHI/IFI, a TakKKe MHble He 3anpeLlleHHble 3aKOHOM UCTOYHUKN.

2. ®uHaHCOBOe obecnedeHne [OesiTENbHOCTM OpraHu3auuin coumnanbHOro 0OCNYXUBaAHWUSI, HaXOASILLUUXCS B BeLEeHWUU
deepanbHbIX OpPraHoB MCMOMHUTENbHOW BnacTW, OCYLUECTBNSIETCH B COOTBETCTBUM C OHOOKETHBIM 3aKOHOAATENbLCTBOM
Poccuiickon ®enepaumm 3a cueT cpeacTts doegepansHoro brookeTa, a Takke 3a CHET CPEACTB nornyyartenern coumarnbHbIX yenyr
npv NpegocTaBneHnn coumanbHbIX YCMYr 3a nnaty Uinm YacTudHyo nnary.

3. ®uHaHcoBoe obecneveHne [eATeNbHOCTW OpraHusauuin couuansHoro obcnyxueaHus cybbekta Poccuiickon
Pepepaumnn ocyLLECTBRSAETCA B COOTBETCTBUM C OlOfKETHbIM 3akoHopaTenbcTBoM Poccuiickon ®degepaummn 3a cyeT CPeacTs
6roaxeTa cybbekta Poccuiickon defepauun, a Takke 3a CHET CPeACcTB nonyyarenen coumanbHbIX YCnyr npu NpegocTaBneHmm
coumanbHbIX YCRyr 3a NnaTy Wim YacTUYHYyo nnary.

4. O®uHaHcoBoe obecreyeHne MPeAoCTaBfeHNst  CouManbHbIX  YCNYr  HErocy4apCTBEHHbIMU  OpraHM3auusiMu,
MHOMBUAYaANbHLIMM  NpeanpuHUMaTEnsIMKU, OCYLLECTBASIOWMMA  OESTENbHOCTb MO coumanbHOMYy OOCnyxumBaHuto, W
npenocTaBNSALWMMKY  coumanbHble  YCryrM  coumarnbHO  OPUEHTMPOBAHHLIMW  HEKOMMEPYECKMMM  OpraHusaumsimm
OCYLLECTBINSIETCA NyTeM npefocTaBneHnsa cybcuaum mns cooTBeTcTByloWero Owompketa 6GrogkeTHon cucteMbl Poccuinckon
degepauun B COOTBETCTBUM C BHOMKETHBIM 3akoHoAaTenbcTBOM Poccuiickon ®eaepaumm, NPOBEAEHUS 3aKyMNOK coLmanbHbIX
ycnyr B COOTBETCTBUWM C 3aKkoHogdaTenbcTBoM Poccuiicko defepauum o KOHTPaKTHOM cucTeme B cdepe 3aKynok TOBapoOB,
paboT, ycnyr ans obecnedeHusi rocygapCTBEHHbIX M MyHUMUMNANbHbBIX HYXd, a Takke 3a CYeT CPeAcTB rnoryyartenen
coumanbHbIX YCNyr Npu NpegocTaBieHnun coumarnbHbIX YCIyr 3a nnaTy UivM 4acTUYHyLo nnary.

5. YnonHomo4eHHbIi hbeaepanbHbii OpraH WUCMNOMHUTENBHOM BracTW, YNOSIHOMOYEHHBLIN opraH cybbekta Poccuickon
defepauun BnpaBe MpuBAEKaTb WHbIE WCTOMHUKM (PUHAHCMPOBaHWS couuanbHOro OBCnyXyBaHMs, B TOM u4ucre Ans
peanusaunmn COBMECTHbIX NPOEKTOB B AaHHOWN cdepe.

6. Mopsaaok pacxodoBaHUsl CPeacTB, 0OPa30BaBLUMXCS B pesynbraTte B3MMaHus nnaTbl 3a NpefocTaBrneHne coumarnbHbIX
yCnyr, ycTaHaBnMBaeTCs:

1) cdbenepanbHbIM OpraHOM UCMOMHUTENBHOW BNacTu - ANt OpraHuM3auuii coumanbHOro OOCMYXUBaHWS, HaxXoasaLMXCs B
BedeHWN heieparnbHbIX OPraHOB UCMOMHUTENbHOW BNacTy;

2) ynornHOMOYEHHLIM opraHoM cybbekTa Poccuiickon Pegepaumm - Ons opraHmsauMii coumanbHOro obCnyKMBaHUS
cybbekTa Poccuiickon degepauun.

7. Mopanok pacxodoBaHUsl CPeACTB, 0OpPa30BaBLUMXCSA B pesynbraTte B3MMaHus NnaTbl 3a NpeaocTaBrneHne coumarnbHbIX
ycnyr, OOSDKeH npeaycmaTpuBaTb BO3MOXHOCTb WCMONb30BaHUS 9TUX CPEACTB Ha TeKyLlyl [OesTenbHOCTb, pas3BuTue
opraHusauuy coumanbHoro o6CnyXmneaHus, CTUMyNpoBaHne ee paboTHMKOB.

8. Ecnu rpaxkgaHvH nonyyaeT couunanbHble yCnyri, npeaycMoTpeHHbIe MHOUBMAYaNbLHOW NPorpamMMon, y NocTaBLLnKa nnm
NMOCTaBLUMKOB COLUManbHbIX YCMyr, KOTOpble BKMOYEHbl B PEECTp MOCTaBLUMKOB COLManbHbIX ycnyr cybbekrta Poccuiickon
denepauumn, HO He y4yacTBYHOT B BbIMOMHEHUW TOCYOAPCTBEHHOIO 3adaHus (3akasa), MOCTaBLUMKY WU MOCTaBLUMKaM
coumanbHbIX YCRyr BbiNfla4nBaeTcd KOMMeHcauus B pasMmepe M B Mopsgke, KOTOpble OnpeaensdlTcs HOpMaTUBHLIMU
npaBoBbIMY akTamu cyobekTa Poccuiickon ®egepaumu.

9. ®dnHaHcoBoe obecneyeHne NpeaoCTaBNEHUs COLMATbHbIX YCIYT B pamMKax UCMOMTHEHUS] FOCY4apCTBEHHOMO COLMAnbsHOro
3aKasa Ha OKasaHWe roCydapCTBEHHbIX ycrnyr B cdepe couunanbHOro obCnyXuBaHWUS OCYLLECTBMASIETCA B COOTBETCTBUM C
denepanbHbiM _3akoHOM "Q  rocy1apCTBEHHOM (MYHULIMOANBHOM)_ COLIMANbHOM 3aKa3e Ha OKas3aHWe TrocyAapCTBEHHbIX
(MyHMUMNanbHbIX)_ycayr B coLlunanbHon cdepe” 3a cyeT cpencts OroakeToB OromkeTHoM cuctembl Poccuiickon ®enepaumm, a
TaKke 3a CYET CPeACTB nonyyarenen coumanbHbIX YCAyr NpyM NpegocTaBneHun coumanbHbIX YCyr 3a nnaty Uim 4yacTU4Hyo
nnary.

(YacTb gononHutensbHo BkNtoyveHa ¢ 1 ceHTabps 2020 roga PenepanbHbiM 3akoHoM OT 13 mions 2020 roga N 190-93)

MonoxeHusa yacTn 9 HacTosIWen cTaTbk CO AHA BCTynneHus B cuny PenepansHoro 3akoHa ot 13 uona 2020 roaa N 190-
D3 n go 1 sHBaps 2025 roga aencTBYOT B oTAENbHbIX cyobekTax Poccunckon ®epgepaumm, nepeveHb KOTOpbIX yTBepXaaeTcs
MpaeutenscTBoM Poccuiickon degepauumn B COOTBETCTBUM € YacTbio 1 cTtaTtbn 28 PepepanbHoro 3akoHa "O rocynapCTBEHHOM
(MyHULIMNAnbHOM)_CoLiMansHOM 3aKase Ha OkasaHue rocy4apCTBEHHbIX (MyHULMNANbHbIX) YCAyr B colmansHon cdepe”, - cMm.
nyHKT 2 ctatbu 3 PenepanbHoro 3akoHa ot 13 nonga 2020 rona N 190-93.
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CTATbSA 31. NPEAOCTABIEHUE COUMATNBHbIX YCNYI BECMIATHO

1. CoumanbHble ycnyrv B oopMe coLmanbHoro obCcnyxuBaHnst Ha LOMY, B NOMNyCTaLMOHApHOW M CTauMOHapHOW hopmMax
coumanbHoro obcnyxmBaHus NpegocTaBnATCa 6ecnnarHo:

1) HeCoBepPLUEHHONETHUM OETSM;

2) nuuam, NocTpagaBlIMM B pesyrnbraTe YpesBblYaliHbIX CUTyauuiA, BOOPYXXEHHbBIX MEXHaLVOHAmNbHbIX (MEX3THUYECKUX)
KOHPrMKTOB.

2. CoumanbHble ycnyr B oopMe COLMAnbHOrO 0OCMyXMBaHUSA Ha OOMY U B MOMyCTauUOHapHOM dopMe couuansbHOro
obcnyxmBaHus npegocTasnstoTca 6ecnnaTtHo, ecnu Ha gaty obpalleHus cpegHenyLleBon 4OXo4 MonydvaTens coumarnbHbIX
YCNyr, pacCYMTaHHbI B COOTBETCTBMM C HOPMAaTUBHbIMW MpaBOBbIMM akTamu Poccuiickon Penepaunn, Hke NpeaenbHOn
BENUYMHBI UNN PaBEH NMpedernbHON BeNMUYnHe CpeaHeayLWweBoro Aoxoaa Anst NpefocTaBrneHus couumanbHbix yenyr 6ecnnatHo,
YCTaHOBINEHHOW 3akoHOM cybbekTa Poccuiickon ®egepaumm.

3. HOpMaTI/IBHbIMI/I npaBOBbIMU aKTaMu Cy6beKTOB Poccuiickon d)ep,epau,mm MOoryT ObITb npenycMoTpeHbl MHbIE KaTeropun
rpaxxgaH, KOTopbiM counarnbHbl€ YCIyrn npeaocTaBnAOTCA GecnnaTHo.

4. MNopspok onpedeneHns cpegHeayLwweBoro AoxoAa Ans MpefocTaBneHus coumanbHblX ycnyr 6ecnnatHo Ansa uenen
HacTodwero ®eaepanbHOro 3akoHa ycraHasnmeaetcs [paBuTtenscTBom Poccunckon ®enepaumm.

5. Pasmep npedencHOM BenWuMHbl CpeaHeayLlweBoro Aoxoda AfA MNpedoCTaBfieHUss couuanbHbIX ycernyr GecnnatHo
ycTaHaBnMBaeTca 3akoHaMu cybbekTa Poccuiickort ®efepaumnn U He MOXKET BbiTb HIKE NOSYTOPHOW BEMUYMHBI MPOXUTOYHOTO
MWHUMYMa, YCTaHOBMEHHOrO B cyGbekTe Poccuiickoin defepaumn ANsi OCHOBHbIX COLManbHO-AeMorpadouyeckux rpynn
HacerneHus.

CTATbA 32. ONPEAENEHUE PA3MEPA MIATbI 3A NPEAQOCTABJIEHUE COLIMATIbHBIX YCIYT

1. CoumanbHble ycnyru B popMe CoLManibHOrO O6CMyXXMBaHUA Ha AOMY M B MONycTauMoOHapHOM ¢hopMe couuasibHOro
obcnykuBaHUsl MPedoCTaBMsAOTCS 3a NfaTy WM YacTUYHYK Mnaty, ecnv Ha gaTty obpalleHusi cpegHedyLeBoi Ooxon
nony4yaresnieil coumanbHbIX YCNyr, paccyMTaHHbIi B COOTBETCTBUM C YacTblo 4 cTatbu 31 HacTosulero dPenepansbHoro 3akoHa,
NpeBbIlIaeT npeaerbHylo BenuuMHy CpeaHedyLeBoro [oXofa, YCTaHOBNEHHyl uYacTblo 5 craten 31  HacTosdulero
denepansHoro 3akoHa.

2. Pasvep exxemecs4yHol Nnatbl 3a NpefocTaBleHne coumanbHbix yCryr B hopMe coumanbHOro obcnyxmeaHus Ha oMy U
B nornycTauuoHapHow ¢opme coumanbHoro o6CnyXnBaHusi paccyUTbIBAETCA Ha OCHOBE TapudoB Ha coumarbHble YCryru, HO
He MOXET MpeBbIWaTh NATLAECAT NPOLEHTOB pasHMLbl MeXOy BEMUYUMHON cpedHeayLleBoro oxoda nonyvarens coumanbHOn
YCNyru v npeaenbHOM BENUYNHOM CpeaHeayLweBoro oxoAa, YCTaHOBNEeHHOM YacTbio 5 ctatbn 31 HacTosAuwero deaepansHoro
3aKoHa.

3. CoumanbHble ycnyrm B CTauMOHApPHOW dhopMe coumanbHOro obCnyXMBaHUS NPeOoCTaBNSATCA WX MNonyyartensM 3a
nnaty WM 4YacTuYHYl0 MnnaTty, 3a WUCKIYEeHMEM MonydvaTenei coumanbHbiX YCyr, ykasaHHbiX B Yactax 1 n 3 cratbun 31
HacTosulero PenepanbHOro 3akoHa.

4. Pasmep exeMmecsa4HOW nnatbl 3a MpedoCTaBfieHWe coumarnbHbIX YCNyr B CTauuoHapHOW ()opMe coumanbHOro
06CnyXMBaHUSA pacCUUTLIBAETCA Ha OCHOBE TapudoB Ha coumarnbHble YCNyr, HO He MOXET NpeBblllaTb CEMbAECAT NATb
NPOLIEHTOB CpeaHeayLIEeBOro 4oXoAa nonyyatens coumarnbHbIX YCryr, pacCYMTaHHOro B COOTBETCTBMM C YacTbio 4 ctatbun 31
HacTosuero PeaepanbHOro 3akoHa.

5. MNnarta 3a npegocTaBneHne coumanbHbIX YCMYr MPOU3BOAMTCA B COOTBETCTBMM C [OrOBOPOM O NpPeAoCTaBreHuu
coumanbeHbIX yCryr, NpeaycMoTpeHHbIM cTaTbent 17 HacTosulero deaepasibHOrO 3akoHa.

MABA 9. KOHTPOIJIb B C®EPE COLUUAJIbHOIO OBCJTYKUBAHUA
CTATbSA 33. FTOCYOAPCTBEHHbIA KOHTPOJb (HAA30P) B COEPE COLIMATIBHOIO OBCINY>XXUBAHUSA
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1. locymapcTBeHHbI KOHTponb (Hag3op) 3a cobniogeHvem obs3aTenbHbiXx TpeboBaHui B cdepe  coumarnbHOro
0o6cnyXnBaHUsi OCyLLECTBASETCA NOCPEACTBOM:

1) denepanbHOro rocynapCTBEHHONO KOHTpons (Hagsopa) B cdepe coumanbHOro oOCnyXMBaHUSA, OCYLLECTBIISIEMOrO
denepanbHbIM - OpraHoOM  MCMOMHUTENBbHOW  BRAcTW, YMNONHOMOYeHHbIM [lpaBuTenbcTBom Poccuiickon ®degepaumm B
COOTBETCTBUM C NONoOXeHMeM, yTeepxaaemsim NMpaButenscteom Poccuiickon degepaumu;

2) pervoHansHOro rocyAapCTBEHHOrO KOHTpons (Haasopa) B cdepe coumanbHoro obcnyXuBaHusl, OCYLLECTBNSIEMOro
YNONMHOMOYEHHLIM OpraHoM WCMOMHUTENbHOW Bnactn cybbekta Poccuiickon depepaumm B COOTBETCTBUU C MOMOXKEHUEM,
yTBEPXKAAEMbIM BbICLUMM UCNOMHUTENbHBIM OpraHOM rocyaapCTBEHHOW BnacTu cybbekTta Poccuiickon Genepauum.

2. NpeameToM rocygapCTBEHHOIO KOHTpoONS (Hag3opa) B cpepe coumanbHOro 06CnyxmBaH1s SABMSIOTCA:

1) ona denepanbHOro rocygapCTBEHHOIO KOHTpOMNs (Hagsopa) B cdepe coumanbHoro obcnyxuBaHusa - cobnogeHue
nocTaBLLMKaMK coumnarnbHbIX YCIyr W3 4ucna oOpraHuM3auuii coumanbHOro 06CnyXuWBaHUsSl, HaxXOOAWMXCA B BedeHUn
denepanbHbIX OpraHoOB WCMOMHUTENBHOM BRAacTW, M OpraHuM3auun couuanbHoro obcnyxuBaHua cybbekta Poccuickon
®enepaumnn TpeboBaHuin HacTosilero PeaepanbHOro 3akoHa, ApyrMx denepanbHbiX 3aKOHOB U MHbIX HOPMAaTMBHbBIX MPaBOBbIX
akToB Poccunckon degepauunn, a Takke 3aKOHOB U MHbIX HOPMATMBHbBIX NPAaBOBbLIX akTOB cyObekToB Poccuickon degepaumu,
perynupyroLLMx npaBooTHOLLEHMS B cdhepe coumarnbHOro obcnyxmeaHums;

2) Ons perMoHanbHOro rocyAapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHoro obcnyxuBaHust - cobrnogeHue
nocTaBLMKaMy coumanbHbIX YCAYr W3 4YWUChna HEerocygapCTBEHHbIX (KOMMEpPYEeCKMX M HEeKOMMepYecKMX) opraHusauun
coumanbHOro o6cnyXmMBaHuUa W MHOMBMAOYANbHbIX MNpegnpuHUMarenen, OCYLLEeCTBASALWNX coumansHoe obcnyxuBaHue,
TpeboBaHun Hactoswero denepanbHOro 3akoHa, Apyrmx deneparnbHbiX 3aKOHOB W MHbIX HOPMAaTMBHbLIX MPAaBOBbLIX aKTOB
Poccunckon depepaumm, a Takke 3aKOHOB M MHbIX HOPMATMBHLIX NPaBOBbIX akToB cyObekToB Poccuiickon depepaumu,
perynmpyroLLmMx NpaBooOTHOLLEHMS B cdhepe coumnanbHOro obcnyxunBaHums.

3. OpraHusauus 1 ocyLLEeCTBNEHNE rOCY4apCTBEHHOIO KOHTPOns (Haasopa) 3a cobniogeHnem obssartenbHbiX TpeboBaHui
B cdepe coumanbHoro obcnyxueaHua perynupytotcs PepepanbHbiM _3akoHoM ot 31 wmona 2020 roga N 248-93 "O
roCy1apCTBEHHOM KOHTpOMEe (HaA3ope) M MyHuLmMnansHoM KoHTpone B Poccuiickont denepatimu'.

(Ctatbs B pegakumn, BBegeHHon B gencteue ¢ 1 nons 2021 roga ®enepanbHbiM 3akoHoM oT 11 mnoHa 2021 rona N 170-
®3. - CMm. npeapiayLLyo peAaKLmio)

CTATbS 34. OBLUECTBEHHbIA KOHTPOJ1b B COEPE COLIMANIBHOIO OBCIY)XXUBAHUA

OOLLEeCTBEHHbIN KOHTPONMb B cdepe couManbHOro 0OCNyXMBaHWUSI OCYLLIECTBISETCS rpaxgaHamu, OOLeCTBEHHbIMU U
WMHBbIMW OpraHM3auusiMm B COOTBETCTBUM C 3akoHoaaTenbcTBoMm Poccuiickon degepaumm 0 3awmTte npaeB noTpebutenen.
OpraHbl rocygapcTBeHHOM BnacTn cyobektoB Poccuiickon degepaunn B npegenax yCTaHOBNEHHOW KOMNETEHUMN OKa3biBaloT
copgencTeme rpaxgaHam, OOLECTBEHHbIM W WMHbIM OpraHvM3aumsiM B OCYLLUECTBMEHUN OOLEeCTBEHHOIO KOHTpons B cdepe
coumanbHOro obcnyxmBaHus.

MABA 10. 3AKITIOYUTENBbHBIE U MEPEXOAHbIE NMOJIOXKEHUA
CTATbA 35. NEPEXOOHBLIE NONOXXEHUA

1. YTBepXOEHHbIN OpraHoM rocydapCTBeHHOW Bractu cybbekta Poccuiickon ®depepaumm B CBA3M C NPUHATUEM
HacTosilero degepanbHOro 3akoHa nepeyeHb coumarnbHbIX YCNyr, NPeAoCTaBnsieMblX NOCTaBLMKaAMWU COLMarnbHbIX YCryr B
cybbekte Poccunckon ®depepaumm, He MOXeT ObiTb COKpalLeH MO CpaBHEHWIO C YCTaHOBMEHHLIM B CyObekTe Poccumnckon
depepauun no coctosHuio Ha 31 gekabpa 2014 roga nepedyHem coumanbHbIX YCNYr, NpegocTaBnsieMblX OpraHvM3aunsmm
coumanbHoro obcnyxumeaHus B cybbekte Poccunckon ®enepaumm.

2. B pamkax OnsilMXcsi NpaBOOTHOLLEHWA ONA nornyyaTtenei coumarnbHbIX YCNyr, Y KOTOPbIX MpaBO Ha MonyyeHve
coumanbHbIX YCIyr BO3HMKIO B COOTBETCTBMMU C AEWCTBOBABLUMM A0 AHSA BCTYNMEHWA B cuny HacTosiwero denepanbHoro
3aKoHa MOPSIAKOM MpedoCTaBNeHus coumanbHbiX ycnyr B cybbekTe Poccuiickoin degepauun, BHOBb YyCTaHaBNMBaeMble
pa3Mepbl MnaTtbl 3a MNpegocTaBlieHMe coumanbHbIX YCyr MOCTaBLUMKaMM couManbHbIX Ycnyr B cyGbekTe Poccuiickoi
denepaumn 1 ycrnosusi ee NpegocTaBlieHUss B COOTBETCTBUM C HacToAwmM deaeparnbHbiM 3aKOHOM He MOTyT 6biThb Bbille
pa3MepoB NnaThbl 3a NpegocTaBieHne 3TUM JNLaM COOTBETCTBYIOLLMX COLMArbHbIX YCIYT, YCTaHOBMNEHHbIX N0 COCTOSIHMIO Ha 31
Aekabpa 2014 ropga, a ycrnoBusi NPefoOCTABMEHWS COOTBETCTBYIOLIMX COUMAnbHbIX YCNYr He MOryT ObiTb YXyALEHbl Mo
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CPaBHEHUIO C YCINOBUSIMW, YCTAHOBINEHHbIMY MO COCTOSIHMIO Ha 31 aekabpsa 2014 roaa.

CTATbA 36. O MPU3HAHUU YTPATUBLLUMU CUINY OTAENBbHbIX 3AKOHOOATEINbHbLIX AKTOB
(MONOXXEHUMN 3AKOHOOATEJIbHbIX AKTOB) POCCUNCKOU ®EOEPALIMA

Mpu3HaTb yTpaTMBLUNMU CUMY:

1) ®enepaneHbi 3akoH ot 2 aBrycta 1995 roga N 122-®3 "O coumnansHoMm o6cnyK1BaHUW rRaxaaH NoXMnoro Bospacra 1
unBanuaos" (CobpaHue 3akoHopatenbscTBa Poccuiickon ®epepaumm, 1995, N 32, c1.3198);

2) ®epnepanbHbii 3akoH o1 10 aekabps 1995 rona N 195-®3 "O6 ocHoBax coLmanbHOro obCcnyXMBaHUSA HaceneHusi B
Poccuiickonn Penepauun” (CobpaHue 3akoHogartensctea Poccuiickon Penepauum, 1995, N 50, cT.4872);

3) PenepanbHbivi 3akoH oT 10 mnona 2002 rona N 87-®3 "O BHeceHUU M3MeHeHUs B cTaTblo 6 PenepanbHoro 3akoHa "O6
OCHOBax coumanbHoro obcnyxueaHusa Hacenennsa B Poccuiickor Pepepaummn” 1 aononHeHns B ctathio 2 3akoHa Poccuiickoin
Ddenepauunmn "O ctanaaptusauuun” (CobpaHue 3akoHogatensctea Poccuiickon Pepepaumm, 2002, N 28, c1.2791);

4) nyHKT 4 cTtatbu 36 PenepanbHoro 3akoHa ot 25 uong 2002 roga N 115-®3 "O npaBoBOM NONOXKEHWUU MHOCTRAHHbLIX
rpaxaaH B Poccuiickon ®enepaummn” (CobpaHne 3akoHopatenscTa Poccuiickon ®egepaumm, 2002, N 30, ¢T.3032);

5) ctatbu 17 n 23 PenepanscHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-03 "O BHECEHUU M3MEHEHW U OONOAHEHUN B
HEKOTOpble 3akoHoAaTenbHble akTbl Poccuiickon  denepaumm B cBA3n ¢ npuHatvem  PenepanbHoro  3akoHa "O
OULIEH3MPOBaHMK OTAENbHbIX BUAoB aAesatencHoctn" (CobpaHue 3akoHogatenbctBa Poccunckon depepauun, 2003, N 2,
CcT.167);

6) cratbu 56 un 65 PepepanHoro sakoHa oT 22 asrycta 2004 roga N 122-®3 "O BHeCeHUM W3MEHEHUN B
3akoHoaaTenbHble akTbl Poccuiickon Pepepauumn M NpUsHaHWK YTRATUMBLUMMU  CUMY_HEKOTORbIX 3aKOHOAATENbHbLIX aKTOB
Poccuiickon Penepaumm B CBA3W € NpuHATUEM _dheaeparnbHbliX 3akoHOB "O BHECEHUWM W3MEHEHWM W [AONOMHEHUN B
®denepanbHbli 3akoH "O6 obwiMx NpuHUMNax OpraHWsaumy 3akoHoAaTenbHbIX (NPEACTaBUTENbHbLIX)_ U UCNOMHUTENbHbIX
OpraHoB rocyAapCcTBEeHHOW BnacTn cyobekToB Poccunckon depepauuun” mn "O6 obuimMx npuvHUMOaX OpraHvsauun MeCcTHOro
camoynpaenenuna B Poccunckon ®enepaummn” (CobpaHne 3akoHogatensctea Poccuickon ®eaepaumm, 2004, N 35, c1.3607);

7) cratbto 29 depepanbHoro 3akoHa oT 23 umonsa 2008 roga N 160-®3 "O BHeCeHWW W3MEHEHUW B OTAEMbHbIE
3akoHoaaTenbHble akTbl Poccuiickon  denepaumm B CBA3N  C  COBEPLUEHCTBOBAHWMEM OCYLLIECTBAEHUS MOMHOMOYUNA
Mpasurtenscrtea Poccunckon ®enepaummn” (CobpaHune 3akoHogatenscTea Poccunckon ®epepaumm, 2008, N 30, c1.3616);

8) cratbio 2 PepnepanbHoro 3akoHa OT 21 Hoabpa 2011 roga N 326-03 "O BHECEHUW W3MEHEHUW B OTAENbHbLIE
3aKoHoaaTenbHble akTbl Poccuiickon Penepaiivm B cBA3n ¢ npuHatvem PenepanbHoro 3akoHa "O GecnnaTtHOW KRUANYECKON
nomoum B Poccuiickon ®enepaumn” (CobpaHue 3akoHogatensctea Poccunckon ®egepaunm, 2011, N 48, cT.6727);

9) cratbu 12 n 13 PenepanpHoro 3akoHa o1 25 HoAbpsa 2013 rona N 317-®3 "O BHeCeHUW M3MEHEHWUW B OTAENbHbIE
3aKoHoaaTenbHble akTbl Poccuiickon Penepaumm n NpusHaHUM YTRATUBLUMMUW CUNY. OTAEMNbHbIX NONOXEHUN 3aKOHOAATENbHbIX
akToB Poccuiickon  ®depepaumy No  BOMpocam OXpaHbl  300p0oBbs rpaxaaH B Poccuiickon  Pepepaummn” (CobpaHune
3akoHogatenbcTBa Poccuiickon Pegepauum, 2013, N 48, c1.6165).

CTATbA 37. BCTYNNEHUE B CUNTY HACTOSLLUEIO ®EAEPAJTIbHOIO 3AKOHA

HacTtoswunin ®enepanbHblii 3aKoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3ngeHT
Poccuickon depepauun
B.MyTuH

Mockea, Kpemrnb
28 pekabps 2013 roga
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N 442-®3

Pepakums ookyMeHTa ¢ y4eToMm
M3MEHEHWNIN 1 O0MNOSTHEHUI NOAroToBreHa
3A0 "Kopekc"
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